Ké Hoach Tiép Can Ngon Ngir
Vian phong Medicaid
Thang 1 ndm 2024 — Thang 12 ndm 2025
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L. Gigi Thi¢u

Vin phong Medicaid thudc Vin phong Piéu hanh Dich vu Y té va Nhén sinh (MassHealth hoic
Co quan) di soan thao K& hoach Tiép can Ngon ngit (LAP hoic Ké hoach) nay, trong d6 xac
dinh cac hanh dong ma Co quan s€ thuc hién dé dam bao kha nang tiép can hi¢u qua ddi véi cac
dich vy, chuong trinh, thong tin va hoat dong dbi vai nhiing nguoi co trinh do tiéng Anh han ché
(LEP). Co quan s& xem xét va cdp nhat Ké hoach nay hai naim mét lan dé dam bao rang Co quan
dang tiép tuc dap img nhu cu cta cong dong va tuan thi Sic Lénh 615.

II. Muc DPich

Muc dich ctia chwong trinh ndy 1a dé dam bao rang nhitng nguoi ndp don MassHealth va céc
thanh vién c6 kha ning tiép can hiéu qua dbi voi cac dich vu, chuong trinh, théng tin va hoat
dong ngay ca khi ho co thé bi han ché vé trinh do tiéng Anh hoac c6 yéu cau hd tro lién quan dén
khuyét tat. Co quan cam két thuc hién K& hoach nay nhu 1a cu tra 10 thoa dang nham dap tng
nhu ciu ciia khach hang. Ké hoach nay phii hop véi cic yéu cau ctia Ban tin Hanh chinh va Tai
chinh 16 (ngay 10 thang 10 ndm 2012) va huéng din tir Van phong Tiép can va Co hoi ciia
Théng déc.

Nhat quan voi huéng dan cia A&F AB 16, ngudi co trinh do tiéng Anh han ché 13 nguoi khong
thé no6i, doc, viét hodc hiéu tiéng Anh ¢ murc d6 cho phép ho twong tac hiéu qua véi nhan vién
ctia Co quan. Mot nguoi LEP ¢6 thé 1a nguoi c6 ngdn ngit me dé khong phai 1a tiéng Anh, nhung
cling co6 thé bao gém nguoi bi diéc, khiém thinh hoac khuyét tat noi, hodc nguoi khiém thi cin hd
trg lién quan dén giao tiép. Mot thanh vién hodc ngudi ndp don co quyén tu xac dinh minh 1a
nguoi LEP.

III. M6 Ta Co Quan

Vin phong Piéu hanh Y té va Dich vu Nhén sinh (EOHHS) 12 co quan duy nhét caa tiéu bang
chiu trach nhi€ém quan 1y chuong trinh Medicaid. Van phong Medicaid 1a co quan thugc EOHHS.
chuyén quan Iy chuong trinh Medicaid cua tiéu bang, dugc goi 1a MassHealth. Tai
Massachusetts, Children’s Health Insurance Program (CHIP, Muc XXI) tiéu bang dugc lién bang
hd trg chi phi c6 bao gdm trong MassHealth. Ngoai ra, Van phong Medicaid diéu hanh
Children’s Medical Security Program (CMSP) do tiéu bang tai tro hoan toan ciing nhu Health
Safety Net (HSN), chuong trinh hoan tra cac dich vu cham soéc khong duoc bdi hoan ma céc
bénh vién va trung tim y té cong dong di cung cap cho bénh nhéan cé thu nhap thap.

MassHealth cung cép phiic loi cham soc sirc khoe cho hon 2.1 trigu thanh vién dap (mg céc tiéu
chi du diéu kién & Massachusetts. Dich vu hd tro thanh vién dugc cung cap qua dién thoai hodc
cudc hen tryc tuyén, tai cac van phong dia phuong thong qua bay Trung TAm Ghi Danh
MassHealth (MEC) va boi Trung Tam Dich Vu Khach Hang Cua MassHealth. Nguoi nop don va
thanh vién ciing nhan duoc thong tin thong qua trang web, 4n pham va thong bao cua


https://www.mass.gov/executive-orders/no-615-promoting-access-to-government-services-and-information-by-identifying-and-minimizing-language-access-barriers
https://www.mass.gov/administrative-bulletin/language-access-policy-and-guidelines-af-16
https://www.mass.gov/administrative-bulletin/language-access-policy-and-guidelines-af-16

MassHealth dugc giri truc tiép dén céc ca nhan voi ndi dung lién quan dén tinh du diéu kién va
bao hiém y té ciia ho. Str ménh cia MassHealth 1a cai thién két qua strc khoe cua cac thanh vién
da dang va gia dinh cta ho bang cach cung cip kha ning tiép can cac dich vu chim soc sirc khoe
tich hop nham thic déy suc khée, hanh phuc, doc 1ap va chét luong cudc séng mét cach bén
viing va cong bang. Dé dat duoc sir ménh nay, viéc gitp cac thanh vién va nguoi ndp don LEP
tiép can thong tin quan trong bang ngdn ngit wu tién ciia ho 1a rat quan trong, dac biét 1a khi
MassHealth xac dinh lai tinh du diéu kién cuia cac thanh vién sau khi két thac tinh trang khan cép
vé strc khoe cong dong do COVID-19 vao thang 4 nim 2023.

IV. K& Hoach Tiép Can Ngon Ngir

Ké hoach nay da duoc phat trién dé tuan thu Chinh sach va Hudng dan Tiép can Ngbn ngit clia
A&F AB 16 va xem x&t:

Séc 1énh 614: Thanh lap Hoi ddng Quan tri Cong bang va Kha nang Tiép can Ky thuat
sé;

e Sic 1énh 615: Thuc day Quyén truy cap vao cac Dich vu va Thong tin ctia Chinh phu
bang cach Xéc dinh va Giam thiéu cic Rao can Tiép can Ngbn ngit;
e Hudng dan Nedn ngir Pon gian cta Lién bang;

e Quy dinh lién bang 45 CFR 92.101:Tiép cén hiéu qua ddi vi cac ca nhan c6 trinh do
tiéng Anh han ché; va

e K& hoach Tiép can Ngon ngit trudc ddy do Co quan phat trién.

Ké hoach Tiép can Ngon ngit nay thé hién ké hoach hanh chinh ctia Co quan nham cung cap kha
nang tiép can hi¢u qua ddi véi céac dich vy, chuong trinh va hoat dong cua Co quan cho céc ca
nhan LEP va vach ra cidc nhi€ém vu ma Co quan s& thyuc hién dé dap tmg muc ti€u nay. K& hoach
s€ duogc thuc hién déy du tuy thudc vao cac nguén luc tai chinh sin c6 dé thuc hién no.

A. Piéu Phoi Vién Tiép Can Ngon Ngir Ciia Co Quan

Camille Pearson, MassHealth Legislative Director
Executive Office of Health and Human Services

1 Ashburton Place, 3™ floor

Boston, MA 02108

(617) 573-1739
Camille.pearson(@mass.gov



https://www.plainlanguage.gov/media/FederalPLGuidelines.pdf
https://www.ecfr.gov/current/title-45/subtitle-A/subchapter-A/part-92/subpart-B/section-92.101
mailto:Camille.pearson@mass.gov

B. Panh Gia Nhu Cau Tiép Can Ngon Ngir Ciia Co Quan
Ngon Ngir Chiém Uu Thé

Theo Cuc Diéu tra Dan sé Hoa Ky, Khdo sdt Cong dong Hoa Ky ndm 2022 Udc tinh trong 1
ndm, 25% ngudi dan & Massachusetts n6i mot ngon ngir khac ngoai tiéng Anh tai nha.* Co quan
thu thap dit liéu ngdn ngit viét va ndi duoc dung wu tién & cdp Chu ho Gia dinh khi mét thanh
vién ndp don xin phic loi. Phuong thirc thu thap 1a tu ké khai. Dya trén dif liéu Diéu tra Dan sd
Hoa Ky gan day nhét va dit liéu ngon ngir ciia Co quan, sau tiéng Anh, tiéng Tay Ban Nha 1a
ngodn ngir vu tién chiém wvu thé trong Commonwealth, duoc noéi bai khoang 10% cu dan
Massachusetts va gan 14% dan sb MassHealth tinh dén thang 11 nim 2023.2 Tiéng B6 Pao Nha
14 ngdn ngir wu tién tiép theo trong cac don dang ky thanh vién (5.62%), tiép theo 1a tiéng Trung
(tiéng Quang Pong, tiéng Quan Thoai, tiéng Dai Son) (1.34%), tiéng Haiti Creole (1.25%) va
tiéng Viét (0.5%). Khi ngudi ndp don khong chi dinh mot ngdn ngit wu tién, hé thdng xét tinh du
diéu kién MassHealth chon trudng ngén ngir mic dinh 1a tiéng Anh. Bang 1 thé hién cac tiy
chon ngdn ngir duoc bao cio boi cac thanh vién MassHealth ké tir thang 11 ndm 2023.

Bang 1: Ngon ngir viét va néi duwge dung wu tién tai MassHealth

Ngon ngir Téng sb S6 nguoi % noéi S6 nguoi % viét
Thanh vién noi viét
Tiéng Anh 2,393,035 1,783,647 74.54 1,743,723 72.87
Tiéng T4y Ban Nha 2,393,035 342,766 14.32 365,783 15.29
Tiéng B Pao Nha 2,393,035 134,503 5.62 134,344 5.61
Tiéng Trung: Quang 2,393,035 32,108 1.34 32,632 1.36
bong, Quan Thoai, Dai
Son
Tiéng Creole Haiti 2,393,035 29,840 1.25 40,541 1.69
Tiéng Viét 2,393,035 12,506 0.52 10,823 0.45
Gidi phap Thong bao Chung (CNS) sé dich cac tai liéu cho nguoi nop don va thanh vién sang nam
ngoén ngir khong phdi tiéng Anh dweoe liét ké o trén.
Tiéng Cape Verde 2,393,035 12,213 0.51 6,987 0.29
Ngbén ngir khac 2,393,035 10,496 0.44 27,051 1.13

! American Community Survey; S1601 | Language Spoken at Home; trén mang (truy cap vao thang 12/2023):
https://data.census.gov/table/ACSST1Y2022.51601?t=Language%20Spoken%20at%20Home&g=040XX00US25
2 American Community Survey; S1601 | Language Spoken at Home; trén mang (truy cdp vao thang 12/2023):
https://data.census.gov/table/ACSST1Y2022.51601?t=L anguage%20Spoken%20at%20Home&g=040XX00US25



https://data.census.gov/table/ACSST1Y2022.S1601?t=Language%20Spoken%20at%20Home&g=040XX00US25
https://data.census.gov/table/ACSST1Y2022.S1601?t=Language%20Spoken%20at%20Home&g=040XX00US25

Ngon ngir Téng sb S6 nguoi % noi ) ngu’b’i % viét
Thanh vién noi viéet
Tiéng A Rap 2,393,035 8,959 0.37 10,186 0.43
Ngudi Nga 2,393,035 5,667 0.24 6,589 0.28
Tiéng Khmer 2,393,035 3,053 0.13 3,010 0.13
Tiéng Phap 2,393,035 2,406 0.10 2,729 0.11
Tiéng Hindi 2,393,035 1,349 0.06 1,074 0.04
Tiéng Gujarat 2,393,035 1,340 0.06 1,248 0.05
Tiéng Han 2,393,035 1,175 0.05 995 0.04
Tiéng Somali 2,393,035 1,089 0.05 1,270 0.05
Tiéng Bengal 2,393,035 909 0.04 1,153 0.05
Tiéng Hy Lap 2,393,035 671 0.03 612 0.03
Tiéng Ba Lan 2,393,035 507 0.02 463 0.02
Tiéng Y 2,393,035 441 0.02 438 0.02
Tiéng Lao 2,393,035 271 0.01 266 0.01
Tiéng Armenia 2,393,035 181 0.01 230 0.01

MassHealth thu thap va danh gia sé luong cudc goi ctia thanh vién yéu cau sir dung dich vu dién
thoai hodc thong dich vién khac cing véi cac ngdn ngit dugc yéu cau phd bién nhat hang thang.
Bang 2 minh hoa tong sd cudc goi trong sau thang va mirc trung binh hang thang cta cic ngdn
ngit dugc yéu cau nhidu nhat tinh dén thang 11 nim 2023.

Bang 2: Téng s6 va mirc trung binh hang thang trong sau thang cia cac dich vu thong dich
vién pho bién nhat tai cac Trung TAm Ghi Danh MassHealth (tinh dén thang 11

nim 2023)
Ngon ngir Tong s6 Cudc Mirc Trung binh
goi Hang thang
Tiéng Tay Ban Nha 16,131 2,689
Tiéng B Pao Nha 2,688 448
Tiéng Creole Haiti 1,566 261
Tiéng A Rap 285 48




Ngon ngir Tong s6 Cudc Mirc Trung binh
Hang thang

Nguoi Nga 247 41
Tiéng Quan Thoai 189 32
Tiéng Viét 134 23
Tiéng Quang Dong 75 13
Tiéng Creole Cabo 60 10
Verde

Tiéng 57 10
Campuchia/Khmer

Tt ca dap an khac 422 70

Cac Hb Tro Puge Yéu Cau

Tinh dén thang 12 nam 2023, chi dudi 32.000 thanh vién MassHealth da yéu cau mét hodc nhiéu
hd tro trong don ding ky cta ho. Ho tro hodc dich vu phuy tro phé bién nhit duoc yéu cau 1a ban
in 16m (16%), tiép theo 1a cac thiét bi trg thinh (8%), TTY (4%) va ngdn ngir ky hiéu (4%). Danh

sach day du cac hd trg duoc yéu ciu c6 trong Bang 3.

Bang 3: Cac thanh vién hién tai di yéu ciu céc hd trg va dich vu phu trg ¢é lién quan dén

giao tiép (tinh dén ngay 10 thang 12 nim 2023)

Cic hd tro duge yéu ciu Tong so thanh Ty 1¢ phén trim ‘cﬁa tit ca
vién cic yéu cau

"Yéu cau hd trg khac" 21,674 59%

Chtr in 16n 5,867 16%

Thiét bi trg thinh 2,883 8%

TDD/TTY 1,451 4%

Ngon ngit ky hiéu 1,401 4%

Tiép cér% giao tiép qua dich thoi 1,251 3%
gian thuc (CART)

Pinh dang di¢n tu 1,072 3%

Chuyén tiép video 787 2%

Chit ndi Braille 247 1%




Giao Tiép Bang Vin Ban

Phuong thirc chinh ma MassHealth lién lac v6i cac thanh vién ctia minh 1 thong qua cac nén
tang dang ky va thong bao bang van ban. Cac thong bao chira thong tin vé tinh trang don ding
ky, ghi danh va phuc loi. Néu nguoi nop don du didu kién nhan bao hiém MassHealth va duoc
ghi danh vao chwong trinh bao hiém y té thong qua ACO, chuong trinh bao hiém y té c6 trach
nhiém dap ing nhu ciu tiép cin ngdn ngi.

MassHealth c6 don ding ky truc tuyén cho nhitng ngudi ndp don dudi 65 tudi va du diéu kién
nhan trg cép vi thu nhap ctia ho, hién c6 san trén mot hé théng goi la Health Insurance Exchange
(Trao d6i Thong tin Y t& hodc HIX). Nguoi ndp don MassHealth dudi 65 tudi di diéu kién nhd
thu nhap cua ho c6 thé ndp don xin tro cép truc tuyén bang tiéng Anh, tiéng Tdy Ban Nha va
tiéng B Dao Nha Brazil. Pon ding ky bang gidy cho nhom nguoi dudi 65 tudi ¢ sn bang tiéng
Anbh, tiéng Tay Ban Nha, tiéng Trung phon thé va tiéng Viét. Thong béo du diéu kién cho nhiing
ngudi ndp don ndy co san bang tiéng Anh, tiéng Tay Ban Nha, tiéng Haiti Creole, tiéng B6 Dao
Nha Brazil, tiéng Trung gian thé, tiéng Viét, chir ndi braille va chir in 16n.

MassHealth c6 mot nén tang dang ky khac cho nhitng ngudi ndp don tir 65 tudi tré 1én hodc dudi
65 tudi va ndp don xin tro cap do khuyét tat (duoc goi 1a MA21). Mot tng dung truc tuyén c6
san bang tiéng Anh, nhung cac ing dung gidy c6 sin bang tiéng Anh, tiéng Tdy Ban Nha, tiéng
B6 Péao Nha Brazil va tiéng Trung gian thé. Hién tai, tit ca cac thong bao du diéu kién duoc gui
dén nhitng ngudi ndp don nay bang tiéng Anh va tiéng Tay Ban Nha. Tuy nhién, trong nam tdi,
cac thong béo nay s& dugce chuyén sang mot hé théng mai va s& 6 san bang sau ngdn ngir phd
bién nhat ciing nhur chir ndi Braille va chir in 16n theo tuan ty tir thing 10 ndm 2023 dén théng 1
nam 2025.

Ngoai ra, MassHealth dang thuc hién cip nhat trong dai han cho hé théng khong du diéu kién
khac ctia minh, tao ra mot s6 thong bao nhat dinh cho cac thanh vién, chang han nhu uy quyén
trude, thong tin dang ky, thong bao nhap va xuat vién, va cac loai quyét dinh hoic théng bao y té
khac. Nhing thay doi nay s& cho phép cac théng bao dugce tao thong qua MassHealth’s Medicaid
Management Information System (Hé thong Thong tin Quan 1y Medicaid ctia MassHealth hay
duogc goi 1a “MMI”) dugce tu dong chuyén ddi thanh sau ngon ngtr phé bién nhat va cac dinh
dang dé tiép can, chang han nhu chit in 16n va chit n6i Braille.

MassHealth dang trong qua trinh tién hanh cung cp théng bao truc tuyén trén mot nén tang méi
ra mat vao thang 4 nim 2023 c6 tén MyServices. MyServices 1a mot ing dung di dong va cong
thong tin dién tr cho phép céac thanh vién xem tinh trang hoi du diéu kién hién tai cta
MassHealth hodc Health Connector, va thong tin, tai liéu va thong bao ghi danh MassHealth.
Hién tai, thong bao vé tinh du diéu kién cia HIX c6 sin dudi dang dién tur trén MyServices.
Thong bao vé tinh di diéu kién cho ngudi ndp don khuyét tat va nguoi nop don tir 65 tudi trd 1én
s& ¢6 san dudi dang dién tir trong nam téi. Mot s thong bao nhat dinh lién quan dén phic loi y



té va ding ky chuong trinh s& c6 sin dudi dang dién tir vao nam 2026. Man hinh MyServices c6
thé truy cép trinh doc man hinh va thong bao c6 san dudi dang dién tir bang sau ngdn ngir: tiéng
Anh, tiéng Tay Ban Nha, tiéng Haiti Creole, tiéng B Dao Nha Brazil, tiéng Trung gian thé va
tiéng Viét.

Doi ngli MassHealth Operations chiu trach nhi¢m trién khai cac ban cap nhat cho h¢ théng dua
diéu kién MA21 cho nhimg ngudi ndp don khuyét tat hodc tir 65 tudi tré 1én, cho Medicaid
Management Information System (Hé théng Thong tin Quan 1y Medicaid hay MMIS) va cho
MyServices. Diéu phdi vién Tiép can Ngon ngir, Camille Pearson, MassHealth Legislative
Director (Giam dbc Lap phap MassHealth), giam sat nhitng cap nhat nay.

MassHealth ciing da dich mot s6 tai liéu c6 lugng truy cap 16n vé tinh du diéu kién va ghi danh
sang sau ngdn ngir phd bién nhat. Cac tai liéu vé tinh du diéu kién va ghi danh c6 lién quan bao
gdm, nhung khéng gii han ¢, CAm nang hoi vién MassHealth, thong bao vé tinh du diéu kién do
hé thong tao ra, Mau don Chi Dinh Nguoi Dai Dién Puoc Uy Quyén, Mau don Cho Phép Chia
Sé Thong Tin, Mau don Phy Huynh Khong Giam Ho, CAm nang huéng dan vé Bao Hiém Y Té
cho Nguoi Cao Nién va cac 4n pham mé ta quyén va trach nhiém cta thanh vién. Truong ngdn
ngit va loai hd trg dugc chon trong don dang ky cua thanh vién duge dung dé xac dinh thong bao
nao s& dugc cung cip bang ngdn ngir vu tién cia thanh vién khi c6 sin ban dich. MassHealth
cling dang phdi hop v6i cac nha cung cip ban in dé dam bao rang cac thanh vién nhan duoc
thong bao bang chit ndi Braille va ban in 16n khi cac thanh vién chon hd tro ndy trong don ding
ky cua ho.

Tit ca cac thu ciia MassHealth duoc giri kém mot td in rdi véi cac khau hiéu da ngdn ngit bang
16 thu tiéng cho biét théng bao 14 quan trong, cung cip mién phi dich vu dich thuét cho cac
thong bao va trinh bay tuyén bd khong phan biét ddi xir. Khau hiéu Ia cac tuyén bd ngan duoc
viét bang cac ngdn ngit khong phai tiéng Anh cho biét hién san c6 cac dich vy hd trg ngon ngir.
Céc khau hiéu da ngon ngir c¢6 thé dugc tim thiy trén trang web MassHealth tai MassHealth
Language Assistance (Hd tro Ngon ngit MassHealth). N6 cung cap tuyén bd trong Hinh 1 bang
tiéng Anh, tiéng Ty Ban Nha, tiéng A Rap, tiéng BO Pao Nha Brazil, tiéng Khmer, tiéng Trung,
tiéng Phap, tiéng Hy Lap, tiéng Gujarat, tiéng Haiti Creole, tiéng Hindi, tiéng Y, tiéng Han, tiéng
Lao, tiéng Ba Lan, tiéng Nga, tiéng Cape Verdean Creole va tiéng Viét.

Tuyén bd khong phan biét ddi xir ciing dugc dang trén trang web MassHealth va tai cac dia diém
thuc noi MassHealth tuong tac véi cong chiung. Tuyén bd khong phan biét d6i xir dugc bao gom
trong Hinh 2. T& in roi nham tudn thu Muc 1557 cta Affordable Care Act (Pao luat Bao vé
Bénh nhan va Cham soc Strc khoe Hop tui tién hay ACA), nghiém cdm phan biét ddi xtr dya trén
chung toc, mau da, ngudn gdc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh (bao gdbm
mang thai, khuynh hudng tinh duc, ban dang gi6i va dic diém gidi tinh).



mailto:Camille.Pearson@mass.gov
https://www.mass.gov/service-details/language-assistance
https://www.mass.gov/service-details/language-assistance
http://www.mass.gov/service-details/nondiscrimination-statement

Hinh 1: Khau hi¢u da ngon ngir sau diy dwgc bao gom dwéi dang tor in roi trong méi giao
tiép quan trong bang 18 ngdn ngir.

Thong tin tir MassHealth rat quan trong. N6 nén duge dich ngay lap tuc.

Chung t6i c¢6 thé dich mién phi cho quy vi. Goi cho Trung Tam Dich Vy Khach Hang
Cuia MassHealth dé yéu cau dich vy nay.
Thong tin tir MassHealth cling c6 san & cac dinh dang thay thé, chéng han nhu chit ndi

Braille va chir in 16n. Dé nhan mét ban sao ¢ dinh dang thay thé, vui long goi cho
chung t6i theo s6 (800) 841-2900, TDD/TTY: 711.




Hinh 2. Tuyén Bé Khong Phan Biét Poi Xir

MassHealth tuin thi luit dan quyen hlen hanh cuia lién bang va khong phan biét dbi xir
dua trén chiing toc, mau da, ngudn goc qudc gia, tudi tac, tinh trang khuyét tt, tén glao,
tin ngwdng, khuynh huwéng tinh duc hoic gidi tinh (bao gom bin dang giéi va dinh kién
gidi).

MassHealth khong loai trir mot ai hodc dbi xir v6i ho khéac biét vi ching toc, mau da, ngudn goc
quoc gia, tudi tac, khuyét tat, ton gido, tin ngudng, khuynh hudng tinh duc hodc giéi tinh (bao
gdm ban dang gidi va dinh kién gi6i).

MassHealth cung cap

e céc hd tro va dich vu mién phi cho nguoi khuyét tat dé giap ho giao tiép hiéu qua voi
chung t6i, chang han nhur:
o Thong dich vién ngén ngi ky hiéu du trinh d6
o Thong tin bang vin ban & cac dinh dang khac (ban in chir l6n, chir ndi Braille,
cac dinh dang dién tir c6 thé tiép can duoc va cac dinh dang khac)
e dich vu ngon ngit mién phi cho nhitng nguoi c6 ngdn ngit chinh khong phai 1a tiéng
Anh, nhu
o Thoéng dich vién du trinh do
o Thong tin dang vin ban bang cic ngon ngir khac

Néu quy vi cin nhirng dich vu nay, hiy lién lac véi ching téi theo s6 (800) 841-2900
(TDD/TTY: 711).

Néu quy vi tin ring MassHealth da khong cung cap cac dich vu nay hodc phan biét dbi xir theo
mot cach nao khac dya trén chung toc, mau da, ngudn gdc quoc gia, tudi tac, khuyet tat, ton gido,
tin ngudng, khuynh huéng tinh duc hogc gidi tinh, quy vi c6 thé ndp don khiéu nai véi:

Section 1557 Compliance Coordinator
1 Ashburton Place, 11th Floor
Boston, Massachusetts 02108

bién thoai: (617) 573-1704

TTY: (617) 573-1696

Fax: (617) 889-7862

Gui email tai: Section1557Coordinator(@state.ma.us.

Quy vi co thé ndp don khiéu nai truc tiép hodc qua thu buu dién, fax hoac email. Néu quy vi can
trg giip ndp don khicu nai, Diéu phoi vién Tuan thu Muc 1557 (the Section 1557 Compliance
Coordinator) c6 thé giap quy vi.

Quy vi ciing c6 thé ndp don khiéu nai vé quyén cong dan véi Bo Y té va Dich vu Nhén sinh Hoa
Ky, Van phong Quyén Cong dan
e bing dién tir thong qua Cong thong tin Khiéu nai vé Quyén Cong dan (the Office for Civil
Rights Complaint Portal);
e qua dwong buu dién tai
U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201; hoac
e bing dién thoai theo s6 (800) 368-1019, (800) 537-7697 (TDD).

Mau don khi€u nai c6 san tai day.



mailto:Section1557Coordinator@state.ma.us
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
http://www.hhs.gov/ocr/complaints/index.html

Tiép Can Ngon Ngir Tai Trung TAm Ghi Danh Masshealth, Trung TAm Dich Vu Khach
Hang Ciia Masshealth Va Hoi Pong Piéu Trin
Co quan nay diéu hanh bay Trung TAm Ghi Danh MassHealth (MEC) & Charlestown, Chelsea,
Quincy, Springfield, Taunton, Tewksbury va Worcester. M6i MEC dugc thiét lap dé phuc vu céc
thanh vién khong can hen trudc. Tai tit ca cac dia diém khong can hen trude, Co quan da ky hop
ddng v6i Lionbridge dé cung cap dich vu phién dich theo lich trinh va khong theo lich trinh cho
cac ca nhan LEP qua dién thoai bang 150 ngdn ngit va cac phuong ngit khac nhau. Mdi trung
tam khong can hen trude ciing c6 mot Thong dich vién 4o tir xa (Virtual Remote Interpreter -
VRI) cho nhitng nguoi ndp don hodc thanh vién noéi bang Ngon ngit Ky hiéu Hoa Ky (American
Sign Language - ASL). VRI 1a mét dich vu hdi nghi truyén hinh doc 1ap danh cho cac thanh vién
can phién dich ASL.

MassHealth khuyén khich céc thanh vién va nguoi ndop don Ién lich cac cudc hen truc tuyén hoac
qua di¢n thoai bang MassHealth Scheduler, hién chi c6 bang tiéng Anh, nhung du kién s& co
bang tiéng Tay Ban Nha vao muia xuan nam 2024.

Trung Tam Dich Vu Khach Hang Ciia MassHealth (CSC) ¢6 nhan vién c6 thé noi tiéng Tay Ban
Nha va tiéng Anh va sén sang xt 1y cac cudc goi tir cac thanh vién LEP va ngudi nop don. Mot
s it cac nhan vién hién tai ciing c6 thé noi tiéng Haiti Creole va B6 Pao Nha. Trong trudng hop
khong c6 nhan vién song ngit, nha cung cip ngdn ngir cia CSC, Language Line Solutions, c6 thé
dugc st dung dé phién dich qua dién thoai. Cac thanh vién hodc nguoi ndp don bi diéc hodc
khiém thinh c6 thé tiép can nhiéu dich vu phién dich khac nhau thong qua MassRelay hoac
duong day dién thoai TTY ddc lap.

Nguoi nop don va thanh vién MassHealth co the yéu cau mot phién diéu tran cong bang dé phan
d6i quyet dinh cia MassHealth. Mau don Yéu cau Phién Diéu tran Cong bang c6 sin bang tleng
Anh, tiéng Tay Ban Nha, tiéng B6 Pao Nha Brazil, tiéng Trung gian thé, tleng Haiti Creole, tiéng
Viét va ban in 1on. Tét ca cac thanh vién yéu ciu phién dleu tran cong bang déu c6 co hdi yéu
cau thong dich vién cho ngdn ngit wu tién ciia ho, bao gdm phién dich ngén ngit ky hiéu hozc
dich vu Tiép can giao tiép qua dich thoi gian thuc (CART), du phién diéu tran dién ra tai chd hay
qua dién thoai. Co quan ¢ ky hop dong véi Interpreters & Translators ITI Inc. (ITI) cho cac dich
vu thong dich ngdn ngi.

Giam Sat Khuyét Tat

Déi véi nhimg nguoi ndp don va cac thanh vién MassHealth bi khuyet tat anh huong dén kha
nang giao tlep ctia ho, Vin Phong Giam Sat Ho Tro Nguoi Khuyét Tat Ctia MassHealth sin sang
trg gitip tiép can cac hd tro va dich vu phy trg theo yéu cau. Co quan khuyen khich nguoi nop
don va cac thanh vién lién h¢ v6i Van Phong Giam Sat H Tro Ngudi Khuyet Tat dé biét cac lya
chon giao tiép khac nhau hién sin c6. Thong tin vé Vin Phong Giam Sat HO Tro Nguoi Khuyet
Tat co the duoc tim thiy trong Cam Nang Hoi Vién MassHealth (ACA-1), c6 san bang tiéng A
Rap, tiéng B6 Dao Nha Brazil, tiéng Trung Qudc, tiéng Haiti Creole, tiéng Khmer, tiéng Nga,
t1eng Tay Ban Nha, tleng Viét, chit n61 Braille va chit in 16n, va trén trang Van Phong Gidm Sat
HO Tro Nguoi Khuyét Tat Ctia MassHealth.
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Noi lién hé giira Co' quan va Khach hang

Trung Tam Dich Vu Khach Hang Ctia MassHealth
(800) 841-2900, TDD/TTY: 711

Charlestown MEC
529 Main Street
Charlestown, MA 02129-0214

Chelsea MEC
45 Spruce Street
Chelsea, MA 02150

Quincy MEC
100 Hancock Street
Quincy, MA 02171

Springfield MEC
88 Industry Avenue, Suite D
Springfield, MA 01104

Taunton MEC
21 Spring Street, Suite 4
Taunton, MA 02780

Tewksbury MEC
367 East Street
Tewksbury, MA 01876

Worcester MEC
50 SW Cutoff, Suite 1A
Worcester, MA 01604

Hoi Dong Diéu Tran

100 Hancock Street, 6th Floor
Quincy, MA 02171

(800) 655-0338, TTY: (800) 798-2644

Vin Phong Giam Sat H3 Tro Ngudi Khuyét Tat Ctia MassHealth
ADAAccommodations@mass.gov
(617) 847-3468, TTY: (617) 847-3788

Trang web MassHealth
www.mass.gov/masshealth
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C. Tai Nguyén Ngon Ngir

Co quan tham gia vao cac su kién cong ddong trén khap Massachusetts va lam viée véi cac Co
Van Vién Dién Pon Cé Ching Nhan (CAC) dé gitip nguoi ndp don ding ky MassHealth. Thong
dich vién duoc 1én lich dya trén nhu cau ngdn ngir ciia cong dong theo khuyén nghi cua cac
trung tam y té cong dong (CHC) trong khu vuc do.

Co quan ciing ¢6 mot Nhan Sy Quan Ly Sy Pa Dang ¢6 vai trd giam sat viéc tuan tha Sac 1énh
592: Thiic Pdy Sw Pa Dang Ciia Lyc Lwong Lao Péng, Hoa Nhdp, Co Hi Binh Pang, Khong
Phdn Biét Poi Xir Va Chéong Phdn Biét Poi Xir , va viée tuan thi voi tat ca cac luat lién bang va
tiéu bang yéu cdu dam bao co hoi binh dang. Nhan sy quéan 1y sy da dang chiu trach nhiém lam
viéc v&i nhan vién MassHealth dé thuc déy va xuc tién tao mQt moi trudong lam vi¢e da dang va
hoa nhap, cung cap dich vu vin hoa va ngdn ngit phit hop cho khach hang noi b va bén ngoai
cta chiing toi.

Quy Trinh Dich Vu Théng Dich Vién

Théng dich vién 1a ngudi c6 thé cung cp ban dich nodi tir tiéng Anh sang ngdn ngir dich va tir
ngdn ngit dich sang tiéng Anh. Théng dich vién Ngon ngit Ky hiéu Hoa Ky (ASL) dich tir van
néi tiéng Anh sang ASL va tir ASL sang van n6i tiéng Anh. Dich vu thong dich dugc cung cép
truc tiép hodc qua dién thoai khi c6 yéu cau. Dé dam bao ring Co quan dap ing nhu ciu ngdn
ngit ctia thanh vién, Co quan hién cung cip cac dich vu sau:

Théng Dich Truc Tiép

Déi voi nhitng ngudi ndp don va thanh vién khong can hen trude, dich vu phién dich bang 150
ngdn ngit va cac phuong ngit khac nhau duoc cung cap theo yéu cau tai cac vian phong dia
phuong ctia Co quan thong qua nha cung cp ciia Co quan, Lionbridge. Nhan vién tai Trung Tam
Ghi Danh MassHealth c6 thé lién hé v6i Lionbridge theo sb (855) 759-1421 dé gip thong dich
vién bén tht ba khi c¢6 yéu cau ciia ngudi ndp don hodc thanh vién. Dbi véi cac phién diéu tran
hanh chinh, thong dich vién truc tiép duoc cung cap khi dugc yéu cau theo hop dong vai ITI Inc.
Nhan vién diéu phdi cac phién diéu tran hanh chinh thong qua Hoi Dong Diéu Tran co thé lién hé
v6i thong dich vién bén thi ba tai ITI Inc. khi dugc yéu cau theo s6 (855) 275-0788. Phién dich
ASL ¢6 sin cho nhitng nguoi ndp don va thanh vién khong can hen trude duoc cung cap thong
qua Dich vu Chuyén tiép Video (VRS). Trang web MassHealth Scheduler cho phép nguoi nop
don va thanh vién 1én lich hen véi dai dién MassHealth. MassHealth Scheduler cung cép cac
cudc hen qua di¢n thoai va video va céc tuy chon ngdn ngir vu ti€n, bao gém phién dich ASL.

Ngoai ra, MassHealth hién thi n6i bat cac khau hiéu da ngon ngtr dé thong bao cho céac ca nhan
vé quyén c6 thong dich vién mién phi tai cac dia diém thuc ctia MassHealth, noi dién ra tuong
tac v6i cong chiing, bao gdm tai bay MEC ctia MassHealth va trén mdi ting thich hop trong toa
nha One Ashburton ¢ Boston.
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Phién Dich Qua Dién Thoai

Trung Tam Dich Vu Khach Hang Ctia MassHealth cung cp dich vu phién dich qua dién thoai
cho nguoi goi, thong qua vi¢ce st dung dich vu duong day ngon ngir do Language Line Solutions
va MassRelay cung cip, day 1a mot dich vu toan tiéu bang Massachusetts danh cho cac thanh
vién bi diéc va khiém thinh. Pai dién dich vu khach hang cia MassHealth (CSR) c6 mdt quy
trinh ndi bo dé tiép can cac dich vu thong dich vién thong qua Language Line Solutions theo )
(800) 874-9426. Néu nhan vién can hd trg két nbi ngudi ndp don hoidc thanh vién véi cac dich vu
MassRelay, ho c6 thé lién hé véi giam sat khuyét tat MassHealth theo sb (617) 847-3468.

Khi mét thanh vién MassHealth hodc nguoi nop don lan dau tién goi dich vu khach hang, mot tin
nhén ty dong cho phép céc thanh vién chon mot tiy chon ngon ngir. Théng bao nay ludn duoc
phat bang tiéng Anh va tiéng Ty Ban Nha nhung dugc cap nhat gan day dé thém nim ngon ngir
dugc yéu cau nhiéu nhit sau tiéng Anh (Bang 2). Ngudi goi néi tiéng Anh va Tay Ban Nha s&
tiép tuc thong qua menu cudc goi bang ngdn ngit mong mudn cua ho, con nhiing ai yéu cau mot
ngon ngit mong mudn khéc s& ty dong duge két ndi voi mot CSR, nguoi ¢6 thé cap quyen sir
dung dich vu thong dich mién phi thong qua dudng day ho trg ngon ngir.

CSR duoc dao tao dé thong bao trudc cho cac thanh vién rang ho c6 quyén nhan dich vu thong
dich mién phi va cip quyén st dung. Trong cudc goi, néu CSR xéc dinh rang nguoi goi c6 trinh
d6 tiéng Anh han ché va s& dugc phuc vu tot hon néu dung dich vu thong dich qua dién thoai,
CSR s& tién hanh cip quyén str dung dich vu thong dich qua dién thoai ngay lac d6. Ngoai ra,
CSR duoc dao tao dé st dung Dich vu Chuyén tiép Vién thong (TRS) va Dich vu Chuyén tiép
Video (VRS). Céc ca nhan yéu cau thong dich vién ngdn ngit ky hiéu My (ASL) ciing c6 thé lién
hé voi MassHealth Disability Accommodation Ombudsman dé duoc hd tro.

Céc ca nhan c6 mat cung nguoi co trinh do tiéng Anh han ché (LEP), chéng han nhu gia dinh,
thuong khong 1am thong dich vién ngoai trir trong trudng hop khan cp hoic theo yéu cau cy thé
ctia nguoi LEP mudn mot nguoi 16n ¢6 mit 1am thong dich vién cua ho.

Dich vu dich thuat

Dich thuét vién chuyén vin ban duoc viét bang ngdn ngit nay sang vin ban duoc viét bang ngdn
ngit khac. Cac 4n pham cta Co quan dugc dich tir tiéng Anh sang cac ngdn ngir viét khac theo
hop déng v6i Language Link, mot dich vu cua Center for Health Impact (Central Massachusetts
Area Health Education Center).

Ngudi ndp don va thanh vién MassHealth co thé dung céac dich vu dich thuéat bﬁng cach goi cho
Trung tdm Dich vu Chiam s6c Khach hang, theo s6 (800) 841-2900, TDD/TTY: 711. Nhan vién
MassHealth c6 thé lién hé voi Diéu Phéi Vién Tiép Can Ngon Ngit cia MassHealth, Camille
Pearson, dé biét thong tin vé cac van ban da duoc dich.

Pé giao tiép v6i nhiéu thanh vién va nguoi ndp don hon bang ngdn ngit viét ho mong mudn,
MassHealth d3 bt dau chuyén don ding ky va thong bao vé tinh du diéu kién sang
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Common Notice Solution (CNS), mdt hé théng théng bao tap trung co6 thé giri thong bao do hé
thong tao bang tiéng Anh va cac ngdn ngi sau:

Tiéng Tay Ban Nha

Tiéng Bb Dao Nha (Brazil)
Tiéng Trung gian thé
Tiéng Creole Haiti

Tiéng Viét.

Dich tai liéu quan trong

Vian Phong Phu Trach vé Dan Quyén thuoc BO Y té va Dich vu Nhan sinh Hoa Ky dinh nghia
cac tai lidu quan trong 13 “cac tai liéu anh huong dén kha ning tiép can, duy tri, chdm dut hodc

loai trir khéi cac dich vu hodc phuc 1oi ciia chuong trinh ctia ngudi nhan”.2

Vi du vé cdc tai li¢u quan trong bao gom

e Mau don ding ky e Thu hoic théng bao lién quan dén

e Miu don chép thuin quyén va viéc giam, tir chdi hoic

e Mau don khiéu nai hodc phan nan chém dut cac ‘diCh vu hoac phﬁC loi

e Céc tai liéu phai duoc cung cip theo hodc ¢6 yéu cau nguoi LEP tra loi
luat dinh » Thong bao cho cac ca nhan LEP vé

e Céc mau don c6 kha ning anh huéng cac dich vy ho trg ngon ngir mién
nghiém trong dén sirc khoe phi hién c6

e Thu hoac thong bao lién quan dén
tinh hoi du di€u kién nhan phuc loi

Danh sach cac tai liéu quan trong ctia MassHealth co thé duoc lién tuc stra doi, nhung quy vi c6
thé tim xem dudi day trong Bang 4. Gan nhu moi tai liéu d3 dugce dich sang tiéng Tay Ban Nha,
va hau hét trong s6 d6 da hoic s& dugc dich sang cic ngon ngir phd bién ké tiép, bao gom tiéng
B6 Dao Nha Brazil, tiéng Trung gian thé, tiéng Creole Haiti, tiéng Viét, chit ndi va chit in 16n,
nhu mot phan ciia CNS dang duoc lién tuc trién khai cho dén nam 2026. Thong bao s& dugc giri
bang ngdn ngit mong mudn clia nguoi ndp don néu trong don ding ky, néu co.

Bang 4: Trang thai dich thuat cia cac tai liéu quan trong

Tai liéu quan trong Ngon ngir hién tai

Thu vé tinh di diéu kién dugc giri boi HIX hodc | Tiéng Anh, tiéng Tay Ban Nha, tiéng
MA-21 Bo Pao Nha Brazil, tiéng Trung gian
thé, tiéng Creole Haiti, tiéng Viét

3 U.S. Department of Health and Human Services (HHS), Civil Rights FAQ, truy cp trén mang (thang 12/2023):
https://www.hhs.qgov/civil-rights/for-
individuals/fags/index.html#:.~:text=%22Vital%20documents%22%20are%20generally%20documents%20that%20
affect%20access,exclusion%20from%20a%20recipient%E2%80%995%20program%20services%200r%20benefits.
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Tai liéu quan trong

Ngon ngir hién tai

Mau Pon Yéu Cau Phién Diéu Tran Cong Bang

Tiéng Anh, tiéng Tay Ban Nha, tiéng
B0 Pao Nha Brazil, tiéng Trung gian
thé, tiéng Creole Haiti, tiéng Viét

Pon Chi Dinh Ngudi Pai Dién Dugc Uy Quyén
Cua MassHealth

Tiéng Anh, tiéng TAy Ban Nha, tiéng
Bb Pao Nha Brazil, tiéng Trung gian
thé, tiéng Creole Haiti, tiéng Viét

Pon Cho Phép Chia Sé Thong Tin Caa
MassHealth

Tiéng Anh, tiéng TAy Ban Nha, tiéng
Bb Pao Nha Brazil, tiéng Trung gian
thé, tiéng Creole Haiti, tiéng Viét

Pon Xin Chuong Trinh Tiét Kiém Medicare
(MHBI)

Tiéng Anh, tiéng TAy Ban Nha, tiéng
B6 Pao Nha Brazil, tiéng Trung gian
thé, tiéng Creole Haiti, tiéng Viét

Mau Pon Phy Huynh Khong Giam Ho

Tiéng Anh, tiéng TAy Ban Nha, tiéng
Bo Pao Nha Brazil, tiéng Trung gian
thé, tiéng Creole Haiti, tiéng Viét

Pon Xin Bao Hiém Y Té Cho Nguoi Cao Nién
Va Nhitng Nguoi Can Dich Vu Cham Séc Dai
Han (SACA-2, Don danh cho ngudi cao nién)

Tiéng Anh, tiéng Tay Ban Nha, tiéng
Bo Dao Nha Brazil, tiéng Trung gian
thé

Pon Xin Bao Hiém Y Té Va Nha Khoa Ciia
Massachusetts Va Tro Giup Tra Chi Phi
(ACA-3, bon dang ky thanh vién)

Tiéng Anh, tiéng Tay Ban Nha, tiéng
Trung gian thé, tiéng Viét

Tiép Can Bao Hiém Y Té Do Chu Lao Pong Tai
Tro

Tiéng Anh, tiéng Tdy Ban Nha

Chung Thé Xac Minh Noi Cu Tra Tai
Massachusetts

Tiéng Anh, tiéng TAy Ban Nha

Chtrng Thé Xéac Minh Khéng C6 Thu Nhép

Tiéng Anh, tiéng TAy Ban Nha

Pon Xin Mién Hodc Giam Phi Bao Hiém
MassHealth

Tiéng Anh, tiéng TAy Ban Nha

Pon Chung Thuc Xac Minh Thu Nhép

Tiéng Anh, tiéng TAy Ban Nha

Giay Cho Phép Tiét L6 Thong Tin Sirc Khoe
Puogc Bao V¢

Tiéng Anh, tiéng TAy Ban Nha

Pon Yéu Cau Théng Tin Tai Chinh

Tiéng Anh, tiéng TAy Ban Nha

Phu Luc Cham So6c Dai Han

Tiéng Anh, tiéng TAy Ban Nha
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Tai liéu quan trong Ngon ngir hién tai

Phan B6 Sung Vé Khuyét Tat Nguoi Lén Cua Tiéng Anh, tiéng T4y Ban Nha
MassHealth

Pon Panh Gia Tai San Cuia MassHealth Dé Xac | Tiéng Anh, tiéng Tay Ban Nha
Dinh Tinh D Piéu Kién Tham Gia MassHealth

Phan B6 Sung Vé Khuyét Tat Tré Em Cua Tiéng Anh, tiéng Tay Ban Nha
MassHealth

Pon Céap Nhat Céng Viéc Cia MassHealth Tiéng Anh, tiéng Tay Ban Nha
Phu Luc Tro Giup Viéc Cham Séc Ca Nhan Tiéng Anh, tiéng Tay Ban Nha

Pon Ping Ky Chuong Trinh Trg Cap Lé Phi Tiéng Anh, tiéng TAy Ban Nha
Béo Hiém

Chimg Minh Thu Nhap Tir Hoat Dong Ty Kinh | Tiéng Anh, tiéng TAy Ban Nha
Doanh

Mau Pon Tuén Thi Trg Cap Lé Phi Bao Hiém | Tiéng Anh

Mau Pon Trg Cép Lé Phi Bao Hiém EFT Tiéng Anh

Déi véi cac tai lidu quan trong chua dugc dich cho cac thanh vién, Trung tdm Dich vu Chdm soc
Khach hang ctia MassHealth c6 thé gitip d& theo yéu cau theo s6 (800) 841-2900, TDD/TTY:
711. MassHealth bao gdm mot mau don (UNIV-14) véi cac khau hiéu da ngon ngit va mot tuyén
bd khong phan biét dbi xtr voi moi thong tin lién lac hodc 4n pham quan trong dugc giri dén cac
thanh vién va ngudi ndp don nhu duoc mo ta trong Phan IV. B. cho Giao tiép biang viin ban.
Vin ban tiéng Anh ctia cac khau hiéu nay c6 trong Hinh 1 va gitp ngudi ndi cac ngdn ngit duoc
bao gém biét vé cac dich vu hd trg ngon ngtr mién phi hién co.

Trang web MassHealth

Trang web MassHealth 1a mot cong cu hitu ich dé cung cép thong tin cho thanh vién trong thoi
gian thyc. Tat ca cac trang web mass.gov déu c6 tiy chon “Select Language” (Chon ngon ngir)
trong menu & dau trang. Bang cach chon tién ich nay, khach truy cap vao trang web c6 thé dich ndi
dung sang bat ky ngdn ngit ndo trong s6 37 ngdn ngit, nhu duwoc minh hoa trong Hinh 3 bén dudi.

16


http://www.mass.gov/masshealth

Hinh 3: Anh chup man hinh trang web MassHealth va cac ngon ngir c6 thé dich sang

:ﬁ ) An official website of the Commonwealth of Massachusetts Here's how you know

[€ @ select Language v & State Organizations

»Select Language »Greek »Malayalam >Telugu
= »Afrikaans »Gujarati 'Nepali »Thai
] Ma SS, gOV »Albanian sHaitian Creole »Pashto sUkrainian

- »Amharic »Hebrew »Persian >Urdu

»Arabic »Hindi »Polish >Vietnamese
aY » Health & Social Services »Armenian sHmong »Portuguase
»Chinese (Simplified) ltalian »Russian
»Chinese (Traditional) :Japansse »Somali
»Filipine sKhmer »Spanish
M a S S H e a I t h »French »Korean »Swahili

»German sLao »Tamil

In Massachusetts, Medicaid and the Children’s Health Insurance Program (CHIP) are
combined into one program called MassHealth. MassHealth members may be able
to get doctors visits, prescription drugs, hospital stays, and many other important
services.
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Trang web danh cho vin ban Khong Phan Biét Boi Xtr Va Ho Tro Ngon Ngir bao gdm trong
Hinh 4

Hinh 4: Trang web danh cho vin ban Khong Phan Biét P6i Xir Va H8 Tro Ngon Ngir

Thong tin tir MassHealth rat quan trong. N6 nén duogc dich ngay lap tic.

Chuing toi ¢o thé dich miép phi cho quy vi. Goi cho Trung Tam Dich Vu Khach Hang
Cua MassHealth dé€ yéu cau dich vu nay.
Thong tin tir MassHealth cling c6 san & cac dinh dang thay thé, chang han nhu chir

n6i Braille va chir in 16n. Dé nhan mot ban sao & dinh dang thay thé, vui long goi cho
chung t6i theo s6 (800) 841-2900, TDD/TTY: 711

_"\i\ oo 1 Largeﬁ .
{@l [ - {Print

| Braille oot )

.

Quy vi ciing c6 thé dé dang dich thong tin trén trang web nay hodc bat ky trang web
nao cua Mass.gov bang cach stir dung nut “Select Language” ké trén. Nut “Select
Language” s€ dich ndi dung sang bat ky ngdn ngir nao duoc liét ké.

Sau d6, cac thanh vién c6 thé nhap vao mot sé ngdn ngir nhat dinh duoc dung & Massachusetts
dé xem ban dich ctia vin ban trén. Trong Bang 5 bén dudi 1a cach chung xut hién trén trang
web.

18



Bang 5: Cac ngdn ngir co ban dich trén trang H6 Tro Ngon Ngir MassHealth

Espaiiol Portugués R4 5P 3 Kreyol Ayisyen
(Tiéng Tay (Tiéng B6 Pao (Tiéng Trung phén thé) (Tiéng Creole Haiti)
Ban Nha) Nha Brazil) SXEE ch 3T
(Tiéng Trung gian the)

Tiéng Viét Pycckmii A o) iz
(Vietnamese)  |(Tiéng Nga) (Tiéng A Rap) (Tiéng Khmer)
Francais Italiano 2 0] A VIKG
(Tiéng Phap) (Tiéng Y) (Tiéng Han) (Tiéng Hy Lap)
Polski f&dt ojsAl W10
(LTié;lg Ba (Tieng Hindi) | 1iéne Gujarat) (Tiéng Lao)

an

Tai nguyén ding ky va ghi danh truc tuyén ciia MassHealth

Ngoai ra, thi truong bao hiém y té va nha khoa ciia tiéu bang - Massachusetts Health Connector -
str dung mot don diang ky duy nhat cho phép moi ngudi ding ky MassHealth, Health Safety Net,
Children's Medical Security Plan, va bao hiém y té thwong mai dugc tro cap va khong dugce tro
cap (trang web Massachusetts Health Connector). Pon dang ky c6 tiy chon dé ngudi dung xem
va dang ky truc tuyén bang tiéng Tay Ban Nha va tiéng Bo Pao Nha Brazil. Khi nguoi ndp don
duoc xem 13 du diéu kién nhan bao hiém, ho c6 thé truy cap trang web MassHealth Choices dé
duoc hd trg tim hiéu vé cac lya chon chuong trinh bao hiém y té va ghi danh vao mét chuong
trinh bao hiém y té qua mang. Trang web nay hd tro tiéng TAy Ban Nha.

D. Khi ning tiép cin

MassHealth mong mudn tao ra tai liéu bang ngon ngit don gian. Muc dich ciia cach tiép can nay
1a giao tiép dé bat ky ai ciing co thé hiéu tai liéu ngay lan dau tién doc hodc nghe qua. Tai liéu
duogc sip xép sao cho thong tin quan trong nhat dwgc vu tién trudc. MassHealth ciing mudn dam
béo r.':ing cac tai lidu co thé duge doc boi mot cong cu doc man hinh cho nhitng nguoi khiém thj
bang cach ding ca phién ban PDF va Word ctia mdi tai lidu 1én trang web. PDF 1a phién ban c6
thé in, thuong bao gém cac tinh ning duoc thiét ké, chang han nhu mau don véi cac 6 ¢6 thé
dién vao, ciing nhu logo hodc anh. Phién ban Word twong thich v6i cong cu doc man hinh va
cong nghé hd tro khac, va c6 thé khong bao gdm tat ca yéu td thiét ké ctia PDF.
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E. Tham van cac bén lién quan

Co quan lién tyc tham van véi cac nhom bén lién quan khéc nhau, bao gom cac luat su va to
chirc cong ddng dé cai thién kha ning tiép can ngon ngir cho cac thanh vién va da két hop nhiéu
khuyén nghi vao chuong trinh ndy. MassHealth s& tiép tuc thu thap y kién dong gop vé chuong
trinh nay va cdp nhat quy trinh, dich vu dich thuat va thong dich, cting nhu phuong phép cham
soc khach hang theo phan hoi do cac bén lién quan cung cép. MassHealth hién dang tap hop mot
Ho6i Bong C6 Van Thanh Vién bao gém cac thanh vién hién tai va s& thu thap ¥ kién phan hoi
ctia nhoém céc bén lién quan vé chuong trinh nay. Co quan mudn cam on nhirng d6i tac da dong
gop nhiéu y kién sau sic gitip dinh hinh cac chinh sach va thu tuc tot hon cho cac thanh vién LEP
va nhiing nguoi ndp don duge Co quan phuc vu.

F. Dao tao nhan vién

Pao tao nang cao nhan thuc vé tinh da dang la bét budc ddi voi tit ca nhan vién cham soc khach
hang. MassHealth ciing truyén dat thong tin nay dén nhan vién tai chirc bang cach sir dung cac
ban tin c4p nhat hang tuan cia MEC. K& Hoach Tiép Can Ngon Ngir ciia Co quan dugc dang
trén trang web MassHealth.

G.  Thong bao cho cong chiing

Ngoai nam trong thong béo ciia MassHealth, cac khau hiéu da ngon ngir duge dit tai bat ky noi
nao ma cira cho cong ching trong Trung TAm Ghi Danh ctia MassHealth va & mdi tang lau thich
hop trong tda nha One Ashburton & Boston. Ké Hoach Tiép Can Ngon Ngit hién tai ciing duoc
dang trén trang web MassHealth.

H. Giam sat b6i Co quan

Co quan lién tyc xem xét lidu nhu cau ciia cac nhém LEP c6 duoc dap tmg hay khong. Co quan
chu yéu giam sat kha ning tiép can v6i cac nhom LEP bang cach thu thap dir liéu lién quan dén
thanh phan cua tong luong hd so nhan dugc dé:

1) dan dat cac quyét dinh tuyén dung lién quan dén nhu ciu nhan sy song ngit, va

2) xé4c dinh tai liéu can duoc dich sang nhitng ngdn ngi nio.
Tir nay vé sau, Diéu Phéi Vién Tiép Can Ngon Ngit cia Co quan sé st dung thong tin trén ciing
nhu bat ky thong tin nao nhan dugc tir cac ngué)n khac, chéng han nhu khiéu nai thong qua thu
tuc Khiéu Nai Vé Tiép Céan Ngon Ngir dugc mo ta dudi day, dé x4c dinh xem cac nhom LEP ¢6
dang nhan duoc quyén truy cap hitu ich vao cac chuong trinh va dich vu cia Co quan hay khong.
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I. Khiéu nai
Thii tuc Khiéu Nai V& Tiép Can Ngon Ngir

Ngudi ndp don va thanh vién MassHealth c6 thé ndp don khiéu nai v6i Diéu Phéi Vién Tiép Can
Ngbn Ngit cia Co quan hodc v6i Vin Phong Tiép Can Va Co Hoi néu tin rang ho da bi tir chdi
cac phtc loi cia chuong trinh ndy. Pon khiéu nai phai dugc ndp trong vong sau thang ké tir lac
bi tir chdi nhu trong céo budc.
Dé ndp don khiéu nai véi Didu Phéi Vién Tiép Can Ngon ngit cia MassHealth, hiy gui don
khiéu nai bang chir viét dén:

Camille Pearson, MassHealth Legislative Director

Executive Office of Health and Human Services

1 Ashburton Place, 3" Floor

Boston, MA 02108

(617) 573-1739

Camille.pearson@mass.gov

Dé ndp don khiéu nai véi Van Phong Tiép Can Va Co Hoi, vui long giri don khiéu nai bang chi
viét cho:

Office of Access and Opportunity

Attn: Yarlennys Villaman—Office of the Governor

State House, Room 280

Boston, MA 02133
Yarlennys.k.villaman@mass.gov
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V.  Phé duyét

Wihe Ko
Mike Levine
Tro ly thu ky ctia MassHealth

K@ ol

Kathleen E. Walsh, Thu ky
Executive Office of Health and Human Services
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Phu luc:

Noi lién hé b6 sung & Dich vu ngon ngir duwgc cung cap
Noi lién hé
Céc phong ban duoc liét ké trong phu luc nay déu co dich vu thong dich qua dién thoai. Ngoai
ra, Ban Tro Cép Lé Phi Bao Hiém (PAU) cua Truong Dai hoc Y khoa Massachusetts Chan
(UMass Chan), Ban Diéu Phéi Phuc Loi Nang Cao (ECOB) va Chuong Trinh Nang Cao Diéu
Kién Nhin Medicare (MEEP) c6 nhdn vién néi tiéng Tay Ban Nha dé tro gitp cac cudc goi bang
tiéng Tay Ban Nha.

Khi nhan vién néi tiéng Tay Ban Nha khong c6 mat tai bat ky phong ban nao, hodc néu thanh
vién yéu ciu mot ngdn ngir khac ngoai tiéng Tay Ban Nha, cac phong ban s& sir dung dich vu
thong dich qua dién thoai duoc xac dinh dudi day. Nhan vién dai di¢n chuong trinh goi cho dich
vu thong dich vé6i thanh vién dang goi dén va thong bao cho dudng day dich vu vé ngdn ngit can
thiét. Mdi duong day dich vu thong dich tir 150 dén 350 ngon ngir.

Ban Thu Hbi Di San (ERU)

Phong ban nay chiu trach nhiém xac dinh tai san va thu hdi céc dich vu y té do MassHealth chi
trd thay mat cho nhirng nguo1 nhan Medicaid.

bia chi email: ERU@umassmed.edu

S6 dién thoai cua ban: (800) 754-1864

Dich vu thong dich qua dién thoai: Propio Language Services: (800) 514-9237
bia chi nhan thu:

Estate Recovery Unit
PO Box 15205
Worcester, MA 01615-0205

Ban Xac Minh Va Thu Hoi Tai San Thé Chip (LVRU)

Phong ban nay chiu trach nhiém vé cac khoan thu hang nam, thu hoi tai san thé chap va xac minh
tai san cho nhirng nguoi ndp don xin trg cap cham séc dai han.

bia chi email: LVRU@umassmed.edu

S6 dién thoai cua ban: (800) 754-1864

Dich vu thong dich qua dién thoai: Propio Language Services: (800) 514-9237
bia chi nhan thu:

Lien Verification and Recovery Unit
PO Box 15205
Worcester, MA 01615-0205
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Ban Thu Héi Tén Thit (CRU)

Phong ban nay c6 trach nhiém xéc dinh cac bén thi ba can chi tra do ¢ trach nhiém phap 1y vé
ton that cua nguoi khiéu nai/ngudi nhan. Cac loai tdn that bao gém tai nan 6 to, so sut y té, boi
thuong cho nguoi lao dong va trach nhiém chung.

bia chi email: CasualtyRecoveryUnit@umassmed.edu

S dién thoai cua ban: (800) 754-1864

Dich vu thong dich qua dién thoai: Propio Language Services: (800) 514-9237
bia chi nhan thu:

Casualty Recovery Unit
PO Box 15205
Worcester, MA 01615-0205

Ban Trg Cap Lé Phi Bio Hiém (PAU)

Phong ban nay chiu trach nhiém diéu tra kha nang tiép can bao hiém y té tir chu lao dong hodc
nhom tai trg du diéu kién cho cac thanh vién MassHealth hoi da diéu kién va giam sat cac khoan
thanh toan hd tro phi bao hiém cho thanh vién.

UMass Chan PAU

bia chi email: PremiumAssistance@umassmed.edu

S6 dién thoai cua ban: (800) 462-1120

Dich vu thong dich qua dién thoai: Lionbridge: (855) 367-5339
Pia chi nhan thu:

Premium Assistance Unit
UMass Chan Medical School
529 Main Street, 3™ Floor
Schraffts Center, Suite 320
Charlestown, MA 02129-1125

Accenture PAU

Dia chi email: MassPremiumAssistance(@accenture.com

Sb dién thoai cua ban: (800) 862-4840

TDD/TTY: 711

Dich vu thong dich qua dién thoai: Language Line: (844) 641-0180
bia chi nhan thu:

MassHealth Premium Assistance Unit
519 Somerville Ave., #372
Somerville, MA 02143
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Ban Diéu Phoi Phiic Loi Nang Cao (ECOB)

Phong ban nay gitp cac thanh vién MassHealth c6 bénh tinh phtrc tap va gia dinh cia ho qua
viéc phdi hop chiam soc bang cach xac dinh cac phuc loi c6 sin tir cac cong ty bao hiém tu nhan
va diéu phdi cac dich vu véi MassHealth. Phong ban nay ciing ¢ thé gitp d& véi quy trinh ddng
ky MassHealth, Tro Cép Lé Phi Bao Hiém va COBRA.

¢ Dia chi email: ECOB@umassmed.edu
e S6 dién thoai cta ban: (800) 462-1120, chon s6 5
e Dich vu thong dich qua dién thoai: Lionbridge: (855) 367-5339
e Dia chi nhan thu:
Enhanced Coordination of Benefits
UMass Chan Medical School
529 Main Street, 3" Floor
Schraffts Center, Suite 320
Charlestown, MA 02129-1125

Ban Trach Nhiém Ciaa Bén Thir Ba (TPL ID and Recovery)

Phong ban nay xéac dinh va xac minh cac ngudn tai nguyén vé trach nhiém cta bén th ba cho
thanh vién MassHealth. Chiu trach nhi€ém duy tri co s& dir li¢u MassHealth va cap nhat thong tin
bao hiém thwong mai méi nhét cho tit ca thanh vién MassHealth.

e Dia chi email: MassHealthTPL(@accenture.com

e S6 dién thoai cua ban: (888) 628-7526

e TDD/TTY: 711

e Dich vu thong dich qua dién thoai: Language Line: (844) 641-0180
e Dia chi nhan thu:

MassHealth Third Party Liability
519 Somerville Ave., #372
Somerville, MA 02143

Chwong Trinh Nang Cao Piéu Kién Nhan Medicare (MEEP)
Phong ban nay tim kiém thong tin bao hiém Medicare cho cac thanh vién MassHealth va quan ly
Chuong Trinh Tiét Kiém Medicare. Ho ciing gitip cac thanh vién du diéu kién ding ky Medicare.

e S dién thoai cua ban: (800) 462-1120

e TDD/TTY: 711

e Dich vy thong dich qua dién thoai: Propio Language Services: (800) 514-9237
e Dia chi nhan thu:
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Medicare Eligibility Enhancement Programs
UMass Chan Medical School

529 Main Street, 3" Floor

Schraffts Center, Suite 320

Charlestown, MA 02129-1125

Dich Vu Panh Gia Khuyét Tt UMass Chan

Phong ban nay cung cap dich vu ngdn ngir cho nhing ngudi ndp don MassHealth dang ky xin
xéac dinh khuyét tat MassHealth.

e S dién thoai mién phi chinh: (800) 888-3420

o TTY: (866) 693-1390

e Dich vu thong dich qua dién thoai: Language Line: (800) 874-9426
e Noi lién h¢ chinh cho céac dich vu ctia ngudi ndp don:

Kathleen Nichols, Client Services Manager
333 South Street

Shrewsbury, MA 01545

(774) 455-8293
Kathleen.Nichols@umassmed.edu

Cic T6 Chirc Chim Séc C6 Picu Quan Theo Hop Pong Ciia MassHealth
(MCO)

Tufts Health Together

www.tuftshealthplan/together.com

Phong Cham Séc Khach Hang: (888) 257-1985 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan Str Dung Chat Gay Nghién: (888) 257-1985
(TTY: 711)

WellSense Essential MCO

www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-essential-mco

Phong Cham Séc Khach Hang: (888) 566-0010 (TTY: (800) 421-1220)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 217-3501
(TTY: 711)
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Cac Chwong Trinh Céng Tac Chim Séc Co Uy Tin Theo Hop Pong Cua
MassHealth

Be Healthy Partnership

www.behealthypartnership.org

Phong Cham Soc Khach Hang: (800) 786-9999 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (800) 495-0086
(TTY: 711)

Berkshire Fallon Health Collaborative

www.fallonhealth.org/Berkshires

Phong Cham Séc Khach Hang: (855) 203-4660 (TTY: 711)

Dich Vu Sirc Khoe Hanh Vi Va Réi Loan Str Dung Chit Gay Nghién: (888) 877-7184
(TTY: 711)

East Boston Neighborhood Health WellSense Alliance

www.wellsense.org/plans/medicaid/ma/masshealth/east-boston-neighborhood-health-wellsense-
alliance

Phong Cham So6c Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 217-3501
(TTY: 711)

Fallon 365 Care

www.fallonhealth.org/365care

Phong Cham So6c Khach Hang: (855) 508-3390 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gy Nghién: (888) 877-7182
(TTY: 711)

Fallon Health — Atrius Health Care Collaborative
https://fallonhealth.org/en/atriushealth

Phong Cham Soc Khach Hang: (866) 473-0471 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 777-1207
(TTY: 711)

Mass General Brigham Health Plan with Mass General Brigham ACO
https://massgeneralbrighamhealthplan.org/mgb-aco

Phong Cham So6c Khach Hang: (800) 462-5449 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chat Gay Nghién: (844) 451-3519
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Tufts Health Together with Cambridge Health Alliance (CHA)
www.tuftshealthtogether.com/CHA

Phong Cham Séc Khach Hang: (888) 257-1985 (TTY: 711)

Dich Vu Sirc Khoe Hanh Vi Va Réi Loan Str Dung Chat Gay Nghién: (888) 257-1985
Tufts Health Together with UMass Memorial Health

tuftshealthplan.com/public-plan/umass-memorial-health/home

Phong Cham Séc Khach Hang: (888) 257-1985

Dich Vu Sirc Khoe Hanh Vi Va Réi Loan Str Dung Chat Gay Nghién: (888) 257-1085
WellSense Beth Israel Lahey Health (BILH) Performance Network

www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-bilh-performance-network
Phong Cham Séc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Sirc Khoe Hanh Vi Va Réi Loan Str Dung Chat Giy Nghién: (888) 217-3501
(TTY: 711)

WellSense Boston Children’s ACO

www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-boston-childrens-aco
Phong Cham Séc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 217-3501
(TTY: 711)

WellSense Care Alliance

www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-care-alliance
Phong Cham Soc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 217-3501
(TTY: 711)

WellSense Community Alliance
www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-community-alliance
Phong Cham Soc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan Sit Dung Chat Gay Nghién: (888) 217-3501
(TTY: 711)
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WellSense Mercy Alliance
www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-mercy-alliance
Phong Cham Séc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Sirc Khoe Hanh Vi Va Réi Loan Str Dung Chat Giy Nghién: (888) 217-3501
(TTY: 711)

WellSense Signature Alliance
www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-signature-alliance
Phong Cham Séc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 217-3501
(TTY: 711)

WellSense Southcoast Alliance
www.wellsense.org/plans/medicaid/ma/masshealth/wellsense-southcoast-alliance
Phong Cham Soc Khach Hang: (888) 566-0010 (TTY: 711)

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (888) 217-3501
(TTY: 711)

Cac Chwong Trinh Céng Tac Chim Séc¢ Chinh C6 Uy Tin Theo Hop Pong
Cua MassHealth

Community Care Cooperative

www.c3aco.org

Phong Cham So6c Khach Hang: (866) 676-9926

Dich Vu Strc Khde Hanh Vi Va Réi Loan Str Dung Chat Gay Nghién: (800) 495-0086
(TTY: (877) 509-6981)

Steward Health Choice

www.stewardhealthchoice.org/massachusetts

Phong Cham Soc Khach Hang: (855) 860-4949

Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (800) 495-0086
(TTY: (877) 509-6981)
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Cic Chwong Trinh Bio Hiém One Care Theo Hop Pong Ciia MassHealth
Commonwealth Care Alliance

www.commonwealthonecare.org/
Dich vu cham séc khach hang: (866) 610-2273
MassRelay (TRS): 711, danh cho nguoi diéc, khiém thinh hodc khuyét tat noi

Tufts Health Unify

www.tuftshealthplan.com/member/tufts-health-unify/home
Dich vu cham séc khach hang: (855) 393-3154 (TTY: 711)

Chuong Trinh Y ST Cham S6c¢ Chinh (PCC) MassHealth

Phong Dich Vu Thanh Vién: (800) 841-2900, TDD/TTY: 711
Dich Vu Strc Khoe Hanh Vi Va Réi Loan St Dung Chéat Gay Nghién: (800) 495-0086
(TTY: (617) 790-4130)

T Chirc Cong Tac Sirc Khée Hanh Vi Massachusetts (MBHP)
S dién thoai cua Trung Tam Gan Két Thanh Vién: (800) 495-0086

Chuong Trinh Cham Séc Toan Dién Cho Nguoi Cao Nién (PACE)
Elder Service Plan of Cambridge Health Alliance

www.challiance.org/esp/elder-service-plan.aspx
Dich vu cham soc khach hang: (617) 575-5850 (TTY: 711)

Neighborhood PACE

https://neighborhoodpace.org/pe/
Dich vu cham séc khach hang: (617) 568-6377 (TTY: (800) 439-0183)

Elder Service Plan of Harbor Health Services, Inc.

www.elderserviceplan.org/

Dich vu cham séc khach hang: (617) 533-2400 (TTY: (617) 533-2404)

Element Care

www.elementcare.org/
Dich vu cham séc khach hang: (877) 803-5564 (TTY: 711)
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Fallon Health-Summit ElderCare

www.summiteldercare.org/
Dich vu cham séc khach hang: (877) 837-9009 (TTY: 711)

Mercy LIFE

http://mymercylife.com/
Dich vu cham séc khach hang: (413) 748-7223 (TTY: (800) 439-2370)

Serenity Care

WWwWw.serenitypace.org/
Dich vu cham séc khach hang: (413) 241-6321 (TTY: (413) 734-5440)

Upham’s Corner Health Center Elder Service Plan

http://uphamselderserviceplan.org/
Dich vu cham s6c khach hang: (617) 288-0970 (TTY: 711)

Chwong Trinh Cham Séc Nguwoi Cao Nién Tuy Chon (SCO)
Commonwealth Care Alliance SCO

http://commonwealthcaresco.org/

Dich vu cham s6c khach hang: (866) 610-2273 (TTY: 711)
Fallon Health NaviCare

http://fchp.org/find-insurance/navicare.aspx

Dich vu cham s6c khach hang: (877) 790-4971 (TTY dung TRS Relay 711)
Senior Whole Health

www.seniorwholehealth.com/

Dich vu cham séc khach hang: (888) 566-3526 (TTY: 711)

Tufts Health Plan Senior Care Options
https://tuftshealthplan.com/provider/our-plans/tufts-health-plan-senior-care-options

Dich vu cham séc khach hang: (800) 279-9022 (TTY: 711)

UnitedHealthcare Senior Care Options

www.uhc.com/communityplan/massachusetts/plans/medicare/2024/senior-care-options-hmo-snp
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Dich vu cham séc khach hang: (844) 812-5967 (TTY: 711)
BMC HealthNet Plan Senior Care Options

wWwWw.seniorsgetmore.org/

Dich vu cham séc khach hang: (855) 833-8124 (TTY: 711)

Chwong Trinh Nha Khoa Cia MassHealth Va Health Safety Net
Dich vu cham s6c khach hang: (800) 207-5019

TTY: (800) 466-7566

Dia chi:

MassHealth
PO Box 2906
Milwaukee, WI 53201-2906

Két thuc LAP
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