MassHealth Job Aid: Eligibility Verification — Upload/Download Batch Files

This job aid describes how to upload batch eligibility verification requests and download the
corresponding eligibility response. Providers may submit HIPAA compliant Eligibility Inquiry transactions
(270) and receive Eligibility Response transactions (271) from MassHealth.

This feature is helpful to providers, such as hospitals or large group practices, that need to verify the
eligibility of multiple members on a daily basis. Batch processing is an alternative to processing separate
eligibility verification requests for each member on the Provider Online Service Center (POSC).

Access Upload Batch Files
From the POSC home panel:

1. Click Manage Batch Files.
2. Click Upload Batch File.

Access the Batch Upload Panel to Upload Your File
3. Select the applicable Provider ID from the dropdown list.

4. Select the Transaction Type (270 — Eligibility Inquiry) from the dropdown list.
5. Click Choose a File to select the file that you want to upload to the POSC.

6. Click Upload File.

Health and Human Services Mass. o =
—=nfi'i|
February 22, 2022 [ coresumers [ proviners | resenrcess [ covernnent [
Collapse Services Welcome vrosinauatposc Mass.Gov Home F State Agencies * State Online Services
H Provider Services H Upload Batch File
Batch Upload
» Home
> Provider Search
- Manage Batch Files _
Upload Batch File Provider 1D+ ~]
» Download Baich File
» Manage Service Authorizaions
» Manage Correspondence and
Reporting
» Manage Members
» Manage Claims and Payments Selact the type of transaction you are uploading:
> Manage Provider Information
> Administer Account
» Reference Publications : N
» EHR Incentive Program Transaction Type ~
» News & Updates
» Related Links

Select a file to upload by using the "Browse" button and then click "Upload File".
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Review the Batch Upload Confirmation Panel
7. Review the Batch Upload Confirmation message.

Note: MassHealth also issues a HIPAA 999 Acknowledgement for every uploaded HIPAA
batch transaction file. This confirms that the file was either accepted for processing
or rejected. Please view the 999 Acknowledgement via the Download Batch Files

function.

8. Make a note of your tracking number.

9. Upload another file, if needed.
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Access Download Batch Files
From the MassHealth POSC home page:

1. Click on Manage Batch Files.
2. Click on Download Batch File.

Note: MassHealth issues a response to all HIPAA batch transaction file submissions within
24 hours (e.g., 999 Acknowledgment and the appropriate response transactions).

Access the Search Criteria Panel
3. Select the applicable Provider ID from the dropdown list.

4. Enter the Tracking Number or select the 271 Transaction Type from the dropdown list.
5. Enter From Date.
6. Enter To Date.

7. Click Search.
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Enter a file submission date range to further refine your results.
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Access the Search Results Panel
8. Click the File Name link of the 271 transaction file you wish to view.
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Click on the file name below to download the fransaction file.
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110048577A.271.WEB. 1302150001.257 271 Eligibility Verification Response 09/14/2022
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9. Open the file or click Save.

Save the Transaction File
From the Save As window:

10. Determine where you want to save the downloaded file on your computer.
11. Click Save.

12. Click Close.
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