MassHealth

Job Aid: Hearing Aid Member Search

This job aid describes how to determine when a member has received hearing aid services.

Access the Hearing Aid Member Search Panel
From the Provider Online Service Center (POSC) home page:
1. Log into the POSC.
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You will need a Username and password to access many of the services listed on the left. If you are currently a

MassHealth provider but do not know your Usemame and password, please contact the Customer Service
Center at 1-800-841-2900.
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2. Click Hearing Aid Member Search in the left-hand navigation pane, under Provider

Services.

Health and Human Services Mass. o it

HOME | CONSUMERS | PROVIDERS | RESEARCHERS | GOVERNMENT

February 14, 2022

«Collapse Services sicome pm—— » Mass.Goy Home » State Agencies * State Online Services
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Note: If you do not have access to the Hearing Aid Member Search panel, you will receive

the following message.
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contact your security administrator or Customer Service Center at 1-800-841-2900 to use this
service. For more information about this service, please click the FAQs button
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3. Enter avalid 12-digit MassHealth Member Identification Number in the Member ID field.
This is a required field.

4. Click Search.
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Hearing Aid Member Search Results
From the Hearing Aid Member Search panel:

5. Determine whether the member identified in the Member ID field has received hearing aid
services.

Note: “Hearing aid services” are defined by the business. Only those defined as such will
appear in the Hearing Aid Member Search Results. If the member has received services,
the results will identify the Member ID, Member Name, Procedure code(s), any applicable
Modifiers, the From Date of Service (FDOS), and the To Date of Service (TDOS). If the
member has not received services, the results will indicate that no records were found.
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6. Click Close.
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Field Help
From the Hearing Aid Member Search panel:
1. Click on the Member ID field to display the Field Help.
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Panel Help

From the Hearing Aid Member Search panel:

2. Click on the question mark icon to open the Panel Help.
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Note: This will open the page’s help function, which explains how to use the panel.
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Error Resslution:

If an error is delected a staterment is

Fields marked with a red asberisk (- ) ane required.

in the upper portion of the panel. The

displayed
slatemeant indicates the problem and tha melhod of comection and is preceded by a smaill
rod cincle with a white "x® (@) in it. The small red crcle with a white "x® { @) also appears

raxd bo required fialds thal are in aror,

Click +1o close this Hedp Panel

Step Action Response
1 Tvpe Values
To define search, type values in the Member 1D field.

2 Click Search o submil the search citena A Hearing Al-Member Search
Rasults pu=g crdisplayed o a
Stalemant reconds ware
Pownd.

3 Click Chear bo remaowe enties from the panel. A blank Search for Hearing Akd
Mamiar Search panel is
displayed.

MassHealth Provider Online Service Center
Haaring Ald Member Search Results
The Hearing Aid Member Ssarch Results panel allows useds lo view Hearing aid information and
Mambar Seanch.

servaral other fields from a Hearing Ald

Click * o close this Help Panal.

Sap Action

Response

1
Click Close to remove entries from the panel

Tha system raturms o a new
Hearing Aid Member Search
panal.
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Error Messages

1. Alphanumeric Member IDs, as well as Member IDs containing special characters, are
not allowed and will display the following error message.

The following messages are generated:
© Member ID must be numeric. The acceptable values are 0-9. Please correct Member ID.

2. Member IDs with fewer than 12 digits are not allowed and will display the following error
message.
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The following messages are generated:
© Member 1D is shorter than the allowable minimum of 12 digits. Please correct Member 1D.
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