
[bookmark: _Hlk155955933][image: ]Job Aid: Hearing Aid Member Search


This job aid describes how to determine when a member has received hearing aid services.
[bookmark: _Hlk130549751]Access the Hearing Aid Member Search Panel
From the Provider Online Service Center (POSC) home page: 
1. Log in to the POSC.
[image: This is a screenshot of the MassHealth Provider Online Service Center home page. The Login button is identified in the bottom left.]
2. Click Hearing Aid Member Search in the left-hand navigation pane, under Provider Services. 
[image: In the left-hand navigation pane, under Manage Claims and Payments, Hearing Aid Member Search is identified as the third option down.]
Note: If you do not have access to the Hearing Aid Member Search panel, you will receive the following message.
[image: The error message reads: Secured Business Service - Access Denied. You are not authorized to use this service as it requires additional security access. Please contact your security administrator or Customer Service Center at 1-800-841-2900 to use this service. For more information about this service, please click the FAQs button, located right of this message.]	
3. Enter a valid 12-digit MassHealth Member Identification Number in the Member ID field. This is a required field.
4. Click Search.
[image: The member ID field is identified as a required field on the Hearing Aid Member Search panel. The Search button is identified in the bottom right.]
Hearing Aid Member Search Results
From the Hearing Aid Member Search panel: 
5. Determine whether the member identified in the Member ID field has received hearing aid services.
Note: “Hearing aid services” are defined by the business. Only those defined as such will appear in the Hearing Aid Member Search Results. If the member has received services, the results will identify the Member ID, Member Name, Procedure code(s), any applicable Modifiers, the From Date of Service (FDOS), and the To Date of Service (TDOS). If the member has not received services, the results will indicate that no records were found.
[image: The Hearing Aid Member Search Results are located below the Hearing Aid Member Search panel. They include Member ID, Member Name, Procedure, Modifiers, FDOS, and TDOS.]
[image: An error message reads No Records Found in the Hearing Aid Member Search Results panel. The Close button is identified in the bottom left.]
6. Click Close.
Field Help
From the Hearing Aid Member Search panel: 
1. Click on the Member ID field to display the Field Help.
[image: The Member ID field is identified in the Hearing Aid Member Search panel. A separate window displays a Field Help message that reads: Unique 12-digit number assigned by MassHealth to identify an individual member.]


Panel Help
From the Hearing Aid Member Search panel: 
2. Click on the question mark icon to open the Panel Help.
[image: The question mark icon is identified in the top right of the Hearing Aid Member Search panel.]
Note: This will open the page’s help function, which explains how to use the panel.
	[image: This is a screenshot of the Hearing Aid Member Search page. It explains that the panel allows the user to search for claims by entering a Member ID.]

Error Messages
1. Alphanumeric Member IDs, as well as Member IDs containing special characters, are not allowed and will display the following error message.
[image: The generated error message reads: Member ID must be numeric. The acceptable values are 0-9. Please correct Member ID.]
2. Member IDs with fewer than 12 digits are not allowed and will display the following error message.
[image: The generated error message reads: Member ID is shorter that the allowable minimum of 12 digits. Please correct Member ID.]
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