MassHealth Job Aid: Re-Review a Pre-Admission Screening
Request

The purpose of the Pre-Admission Screening (PAS) request is to authorize elective/non-
emergency acute or chronic hospital stays. PAS requests may be updated if they have been
saved but not submitted.

A PAS request may be submitted for a second opinion if it meets the following criteria.
e The PAS is in a Denied status.
¢ Are-review has not already been requested.
e The re-review request falls within seven days of the denial notice date.

This job aid describes how to

e seta PAS for re-review; and
e submit the re-review for processing.

From the POSC home page:
1. Click Manage Service Authorizations.
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2. Click Pre-Admission Screening.
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Click Inquire/Maintain PAS Request. The Search for PAS panel will display.
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Search for PAS

On the Search for PAS panel:
4, If known, enter the PAS Number. If you do not know the humber, do the following.

o Select the Facility from the dropdown list.

o Enter the Member ID.

o Select the Status from the dropdown list.
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You can enter the PAS number #Mquire about a specific 278 request.
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5. Click Search. The PAS Search Results panel will display.
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6. Select the PAS Number. If more than one record appears, use the admission date as a
guide.

Selecting the PAS number will open the Base Information panel. It includes all the
demographic information.
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Initiate the Re-Review Process

Select the Line Item tab.

7. Select the line item associated with the denied request.
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8. The Line Item Detail panel will display.
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Line Iten A
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Status APPROVED

Re-Rewview Date

Date Received 11/22/2022 Decision Date [11222022
Requested Care CHROMIC/REHAE - HOSPITAL Authorized Care GHRONIC/REHAB - HOSPITAL
Lewel LEVEL OF CARE Lewel LEVEL OF CARE
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Req. Admission Type Rehab Admission Type R=hab
Requested Effective Authorized
Date 11ERE022 Effective Date | /202002
Requested End Date 12/068/2022 Authorized End ponsiono3

Requested Days 14

Remaining Days 77

Proc. Code
Proc. Code 2

Proc. Code 3
Proc. Code &

Supporting
Documentation

NIPPY No
TEUVABI No

Behavioral Health No

Reason
CodelDescription
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MassHealth Provider Online Service Center

Date
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Proc. Code 4

Ventilator
Dependent
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9. Click the Extensions tab. The list of extensions will display.

Welcome } Mass.Gov Home e Agencies ! State Online Services
B incuire/Msintain PAS Request
Extensions
List of Line Items
Line item Status
Y A APPROVED
8 APPROVED
List of Extensions
Ext# Date Received Req_ Eff Date / Req. End Date Req. Days Status
00 11/22/2022 11/22/2022 - 12/06/2022 14 APPROVED
01 12/08/2022 12/06/2022 - 12/20/2022 14 APPROVED
02 12/20/2022 12/20/2022 - 01/04/2023 15 APPROVED
03 01/04/2023 01/04/2023 - 01/14/2023 10 APPROVED
04 01/18/2023 01/18/2023 - 01/24/2023 6§ APPROVED
05 01/2472023 01/24/2023 - 02/07/2023 14 APPROVED
08 02/07/2023 02/07/2023 - 02/22/2022 15 DENIED

| ml Return to Search Results ]
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10. Select the extension number corresponding to the DENIED status. The Extension Detail
Panel will be displayed.

Welcome . } Mass.Gov Home ) State Agencies ) State Online Services
Bl incuireiMaintain PAS Request
Extensions
Line item Status
- A APPROVED
8 APPROVED
Ext# Date Received Req_ Eff Date / Req. End Date Req. Days Status
00 11/22/2022 11/22/2022 - 12/08/2022 14 APPROVED
01 12/06/2022 12/06/2022 - 12/20/2022 14 APPROVED
02 12/20/2022 12/20/2022 - 01/04/2022 15 APPROVED
03 01/04/2023 01/04/2023 - 01/14/2023 10 APPROVED
04 01/18/2023 01/18/2022 - 01/24/2023 8 APPROVED
05 01/24/2023 01/24/2023 - 02/07/2023 14 APPROVED
*+ 06 02/07/2023 02/07/2023 - 0212212023 15 DENIED

Extension Detail

Ext# 08
Re-review Indicator Re-Review Date
Status DENIED
Decision Date 02/08/2023

Requested Admission

Rehab Authorized Admission Type
Type
Recuesged Eﬁegt;:: 02/07/2023 Authorized Effective Date
Requested End Date 02/22/2023 Authorized End Date
Requested Days 15 Authorized Days 0

Ventilator Dependent No NIPPV No
Tracheotomy No TEUABI No
Substance Abuse No Behavioral Health No

Total Parenteral Nutrition No

THE INPATIENT ADMISSION IS NOT MEDICALLY ESSARY. SEE 130

Reason
003/ c iR 450.204

Code/Description

Close
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11. Scroll to the bottom of the panel. Click the Re-review button in the bottom right corner. The
Extension Detail panel will be displayed.
Note: Only the finalized, most recent extension will display the Re-review button.

12. Setthe Re-review Indicator to YES.

13. Click the Update button in the bottom right corner.

B inquire/Maintsin PAS Request
Extensions
Line ltem Status
+ A AFFROVED

B APPROVED
Ext# Date Received Req. Eff Date | Req. End Date Req. Days Status
oo 112202022 11/22/2022 - 120472022 14 APPROVED
o1 127082022 12/06/2022 - 12/20/2022 14 APPROWED
oz 122002022 12/20/2022 - D1/04/2023 15 APPROVED
o3 01/04/2023 01/04/2023 - D1/14/2023 10 APPRCVED
o4 01r182023 0111812023 - 01/24/2023 § APPROVED
1] 012472023 01/24/2023 - D2/0OT/2023 14 APPRCVED

+ 06 020712023 D2/0T/2023 - 0212212023 15 DENIED

Extension Detail

Ext# 06

Re-review Indicator Re-Review Date

Status DEMIED
Decision Date 20082023

Requested Admission

Type Rehab Authorized Admission Type
Requested Eﬁe;';:: 020772023 Authorized Effective Date
Requested End Date 0252252023 Authorized End Date
Requested Days E Authorized Days 0
Ventilator Dependent Mo HIFFY Ne
Tracheotomy No TEVABI Ne
Substance Abuse No Behavioral Health No

Total Parenteral Mutrition No

THE INFATIENT ADMISSION 15 NOT MEDICALLY NECESSARY. SEE 130

Reason pga s
Code/Description CMR 450.204

LCancel Service
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Submit the Re-review Request

14. Click the Confirmation tab. The Confirmation panel will be displayed.

15. Click the Submit button in the bottom right corner. The Pre-Admission Screening
Response notice will display, indicating the status of the request.

P Mass.Gov Home ! State Agencies ! State Unline Services

Wwelcome
B inquire/Maintain gagffequest

>

Confirmation

Confirmation

You are about to submit 3 Pre-Admission Screening request for Member: Please verfy the

information below and then click "Submit”.

PAS Assignment CHRONIC DISEASE/REHAB
# of Lines 2
Facility ! -

Cancel Service | | Submit

} Mass.Gov Home ) State Agencies ) State Online Services

B inquire/Maintain PAS Request
Pre-Admission Screening Response

You have successfully submitted the Pre-Admission Screening request for

Welcome

The following PAS number should be retained for your records.

PAS #

Note:Flease use the PAS number above for all additional information that is sent separately.
Disclaimer:This PAS number is for tracking purposes only and does not constitute an approval.

If you require assistance or support related to this request, please contact Customer Support at 1-800-841-2000.

Close
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