MassHealth

Job Aid: View Metrics Reports

The POSC provides standard Claims Metrics and Reports data to all enrolled MassHealth

providers.

This job aid describes how to do the following.

Access metrics and reports (remittance advice)

Open and view the metrics and reports

Access View Claims Metrics/Reports
From the POSC home page:
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MassHealth Provider Online Service Center

Click Manage Correspondence and Reporting.

Click View Metrics/Reports. The View/Metrics Reports panel will appear.

Select the Provider ID from the dropdown list.

Click Search.

Select the appropriate PDF link to open the appropriate file.

2 @ D |
€ C @

Health and Humahn Services

M Collapse Services
H Provider Services

Home

Provider Search

Manage Baich Files

Manage Semvice Authorizations

Manage Comespondence and

Reporting

> View Broadcast Messages

> Miew Noiificalions

» View Matrics/Reports

» Inguire Financial Data

» View Contracts and
Documents

> Submit Feedback

Manage Members

Manage Claims and Payments

Manage Provider Information

Administer Account

Reference Publications

Hews & Updates

» Related Links

FRRT R

Doco - X

D MassHealth Provider Online Ser. X E Mail - Washington, Re

5] https:;//uat-posc.ehs.state.ma.us/EHSProviderPortal/viewMetricsReports/ManageCorrespond:

—
=

e o [ ey

State Online Services
B view MetricsiReports

Provider Search

provider 10+ [1134135759-110048577A-HUGHES, MICHELLE 334 HANOVER ST STE 3 v]

IVIADD,. L FO

‘Welcome mhughes Mass.Gov Home » State Agencies

Click on the PDF link to open the metrics or report document.

View Claims Metrics/Reports

Metrics Name Year to Date Month to Date
Top Ten Denials FDF

Claims Volume FDF

D
PDE
PDE

Turnaround Time

Date Report File
06/14/2024 R: RA_1100485774_100780 PDE
06/07/2024 R: RA_110048577A_100720 PDE
05/31/2024 R: RA_110048577A_100728 PDE
05/24/2024 R: RA_110048577A_100787 PDE
05/17/2024 R: RA_1100485774_100785 PDE
05/10/2024 R: RA_110048577A_100725 PDE
05/03/2024 R: RA_110048577A_100724 PDE
04/26/2024 R: RA_1100485774_100783 PDE
04/18/2024 R: RA_1100485774_100782 PDE
04/12/2024 R: RA_110048577A_100721 PDE
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View the Claims Metrics Reports

Please select the appropriate claims metrics report and the report parameters. After you click
the appropriate PDF link, a pop-up window opens.

6. Click Open. The report will open in a new window.
7. View the report.
8. Download the report.
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Turnaround Time

Date Report File
06/14/2024 R: RA_110048577A_100700 POE
06/07/2024 R: RA_11004857TA_100738 PDFE
05/31/2024 R: RA_110048577A_100728 POF
05/24/2024 R: RA_110048577A_100787 PDE
05/M17/2024 R: RA_11004857TA_100785 PDF
051072024 R: RA_110048577A_100785 PDE
05/03/2024 R: RA_11004857TA_100724 PDE
04/26/2024 R: RA_110048577A_100783 PDE
04/18/2024 R: RA_11004857TA_100732 PDE
04/12/2024 R: RA_110048577A_100781 POFE
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Reports — MassHealth Remittance Advice

Please select the appropriate remittance advice to view. After you click the PDF link, a pop-up

window opens.

9. Click Open. The report will open in a new window.

10. View the r
11. Download

MassHealth Provider Online Service Center

eport.
the report.
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Click on the PDF link to open the metrics or report document.

View Claims Metrics/Reports

Metrics Name Year to Date Month to Date

Top Ten Denials PDF EDE
Claims Yolume PDF PDE
Turnaround Time PDF

Date Report File
06/14/2024 R: RA_110048577A_1007080 PDE
06/07/2024 R: RA_110048577A_100738 PDE
05/31/2024 R: RA_110048577A_100738 PDFE
05/24/2024 R: RA_110048577A_100787 PDE
05/17/2024 R: RA_110048577A_100735 PDFE
05/10/2024 R: RA_110048577A_100785 PDF
05/03/2024 R: RA_110048577A_100724 PDE
04/26/2024 R: RA_110048577A_100783 PDE
04/18/2024 R: RA_110048577A_100782 PDFE
04/12/2024 R: RA_110048577A_100781 PDE
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