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Monthly Enrollment Report
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■ MassHealth is issuing monthly reports on One Care enrollment 
activity

■ Reports will be issued mid-month

■ Reports are intended to provide general information to 
stakeholders



Status Update: Enrollment
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■ Effective December 1, total number of enrollees: 4,719

Total Enrollment by Plan

CCA 3,767

FTC 509

Network Health 443

Total 4,719

Total Enrollment by 
Rating Category

F1 13

C3 643

C2 924

C1 3,139

Total 4,719



Status Update: Enrollment
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Total Enrollment by County

Essex 551

Franklin 55

Hampden 818

Hampshire 105

Middlesex 730

Norfolk 319

Plymouth 223

Suffolk 863

Worcester 1,053

Invalid* 2

Total 4,719
*Enrollment is no longer valid due to a change in member address to an address outside of the One Care service area.  



Status Update: Opt-Outs

■ Total number of opt-outs as of 
December 1: 13,921

– Will be excluded from any future 
auto-enrollment

– If eligible, can choose to enroll by 
self-selection at any time

■ Total opt-out number includes 
individuals who may be ineligible

■ Of the individuals who received a One 
Care enrollment package, ~17% have 
chosen to opt out
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Total Opt-Outs by County

Essex 1,790

Franklin 287

Hampden 2,190

Hampshire 509

Middlesex 2,585

Norfolk 1,076

Plymouth 817

Suffolk 1,793

Worcester 2,842

Non-Demo Counties 32

Total 13,921



Visit us at www.mass.gov/masshealth/onecare

Email us at OneCare@state.ma.us


