
November Enrollment Report

MassHealth Demonstration 
to Integrate Care for Dual Eligibles

One Care: MassHealth plus Medicare



Monthly Enrollment Report
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■ MassHealth is issuing monthly reports on One Care enrollment 
activity

■ Reports will be issued mid-month

■ Reports are intended to provide general information to 
stakeholders

■ Previous report (for enrollment activity as of Oct. 1) was provided 
at Oct. 16 Open Meeting for stakeholders

– Available at www.mass.gov/masshealth/onecare: Click on 
“Open Meetings” then “Materials from Previous Meetings”



Status Update: Enrollment
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■ Effective November 1, total number of enrollees: 3,786

Total Enrollment by Plan

CCA 3,052

FTC 337

Network Health 397

Total 3,786

Total Enrollment by 
Rating Category

F1 9

C3 532

C2 679

C1 2,566

Total 3,786



Status Update: Enrollment
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Total Enrollment by County

Essex 502

Franklin 52

Hampden 662

Hampshire 82

Middlesex 586

Norfolk 246

Plymouth 163

Suffolk 699

Worcester 794

Total 3,786



Status Update: Opt-Outs

■ Total number of opt-outs as of 
November 1: 10,588

– Will be excluded from any future 
auto-enrollment

– If eligible, can choose to enroll by 
self-selection at any time

■ Total opt-out number includes 
individuals who may be ineligible

■ Of the individuals who received a One 
Care enrollment package, ~13% have 
chosen to opt out
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Total Opt-Outs by County

Essex 1,488

Franklin 232

Hampden 1,660

Hampshire 380

Middlesex 1,969

Norfolk 768

Plymouth 581

Suffolk 1,436

Worcester 2,060

Non-Demo Counties 14

Total 10,588



Visit us at www.mass.gov/masshealth/onecare

Email us at onecare@state.ma.us


