SCO Video Transcription

This video describes the features, benefits, and eligibility requirements of the Senior Care Options program, so professionals can better answer the questions that potential members may have.

We are able to provide the kinds of services our members want and need when they need them and all of this is available to them with no additional plan premium, co-pays, or deductibles.

This program provides all of the services covered by Medicare Part A and B and Mass Health and more.

As part of an improved care plan, all health care is covered, including emergency care, acute care, doctor and therapy visits, home care, and nursing home care, to name just a few. In addition, other care not always covered as a part of healthcare is covered, including transportation, daycare, dental care, eye care, prescription drugs, and medical supplies and equipment.

Any services, equipment, or purchases that are a part of the approved care plan and are deemed necessary can be provided.

To enroll, individuals need to have or be eligible for enrollment in Mass Health standard. They need to live in the geographic area served by the senior care organization they choose to join. They do not have to have Medicare. If they do have Medicare, they must maintain their current Medicare coverage. If they currently pay for Part B premium, they must continue to do so. They must agree to use only providers and services within their senior care organizations network and must choose a doctor from within the network as their primary care doctor. They must agree to work with their doctor to create a care plan and to abide by the care plan.

All specialist, hospital, nursing home, home care, pharmacy, and other services used in the care plan must be a part of the senior care organization’s network in order to be covered services. To receive a current list of available senior care organizations, call the Mass Health Senior Care Options unit. They can be reached toll free at 1-888-885-0484.
