
  

MassHealth-Approved Vendor List (3/22/2024) 
 
 

MassHealth works closely with a large number of software vendors and clearinghouses/billing intermediaries that support our providers. The vendor list below 
provides the names, phone numbers, transaction types, and services of vendors that have been approved by MassHealth for electronic submission of HIPAA 
compliant transactions. The list also indicates if the vendor supports coordination of benefits (COB) claims and Void/Replace transactions, which are key to 
reducing the need to submit paper claims, and identifies those entities that support Minimum Data Set for long term care services. This list was created not for 
endorsement purposes, but to assist providers in identifying vendors who support HIPAA-compliant claim transactions for MassHealth. Providers wishing to 
submit 837-Dental transactions should contact DentaQuest at (800) 207-5019 or by email at inquiries@masshealth-dental.net. 

 

# Vendor Name City State Phone Transaction Type COB 
Capability 

Void / 
Replace 

Provider 
Enrollment 
Assistance 

Clearinghouse / 
Billing Intermediary 

Software 
Vendor 

 
MDS 

 

Flu 
Vaccine 

1 
AAA Billing and Reimbursement 
Services 

Andover MA 978-667-2255 837I, 837P YES YES YES YES NO YES NO 

2 Advantage Healthcare Billing Andover MA 978-979-9930 835, 837I, 837P NO YES YES YES NO NO NO 

3 Affiliated Professional Services, 
Inc. 

Wareham MA 508-273-1222  270/271, 276/277, 
835, 837I, 837P 

YES YES YES YES YES NO NO 

4 Alignrx Edmond OK 405-930-5947 835 NO NO NO YES NO NO NO 

5 All States Medicaid Milford MA 508-482-9600 276/277, 835, 837I NO YES YES YES NO NO YES 

6 Alora Healthcare Systems, LLC Atlanta GA 800-954-9250 835, 837I, 837P YES YES YES NO YES NO NO 

7 American HealthTech Jackson MS 800-489-4248 837I, 835  YES YES NO NO YES NO NO 

8 Anise Technologies Inc Scottsdale AZ 267-333-1386 
270/271, 276/277, 

835, 837I, 837P 
YES YES NO YES YES NO NO 

9 Annkissam, LLC New York NY 855-400-4429 
270/271, 835, 837I, 

837P NO YES YES NO YES NO NO 

10 Apex EDI, Inc. Orem UT 800-840-9152 276/277, 835, 837P NO NO YES YES NO NO NO 

11 Assured Business Support Services Venice FL 508-230-3377 835, 837P YES NO YES YES NO NO NO 

12 Athenahealth, Inc. Boston MA 800-981-5084 270/271, 276/277, 
835, 837I, 837P 

YES YES YES YES NO NO YES 

13 
Automated Business Solutions, 
Inc. 

Lowell MA 610-350-7403 270/271, 835, 837P NO YES NO NO YES NO NO 

14 Axikessom Systems, Inc. Frederick MD 602-439-2525 835, 837I, 837P YES YES YES NO YES NO YES 
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15 CareCloud, Inc. Somerset NJ 732-873-5133 
270/271, 276/277, 

835, 837I, 837P NO NO YES YES NO NO NO 

16 Caretracker, Inc. West Warwick RI 800-444-0882 
270/271, 276/277, 

835, 837 
YES YES YES YES YES NO NO 

17 Carolina Services Company, Inc. Winston Salem NC 800-765-1277 835 NO NO NO YES NO NO NO 

18 
Casamba, LLC  
(HealthWyse, LLC) 

Wilmington MA 877-777-9973 
276/277, 835, 837I, 

837P 
YES NO NO NO YES NO YES 

19 Cerner Corporation Kansas City MO 816-221-1024 270/271, 837I, YES NO YES YES YES NO YES 

20 CLAIM.MD Pecos NM 855-757-6060 
270/271, 276/277, 

835, 837I, 837P YES YES YES YES NO NO NO 

21 Coastal Medical Billing Sutton MA 508-476-9740 835, 837P YES YES YES YES NO NO NO 

22 
Commonwealth Medicine  
(Public Health Vaccination 
Program) 

Charlestown MA 800-890-2986 835, 837P YES YES YES YES NO NO YES 

23 Comstar, LLC Rowley MA 978-356-3344 835, 837P YES YES YES YES NO NO NO 

24 Compumed, Inc. Foxboro MA 774-300-9541 270/271, 276/277, 
835, 837P 

YES YES NO YES NO NO NO 

25 Cortex EDI Fullerton CA 800-485-5977 
270/271, 276/277, 

835, 837I, 837P YES YES YES YES YES NO YES 

26 Credible Behavioral Health 
 

Rockville 
MD 301-652-9500 

270/271, 834, 835, 
837I, 837P 

YES YES NO NO YES NO NO 

27 Economised Time Services  
(ETS) 

Acton MA 978-635-9144 270/271, 276/277, 
835, 837P 

NO YES NO YES YES NO NO 

28 Ehana, LLC Boston MA 888-443-4262 
270/271, 

276/277,820, 834, 
835, 837I, 837P 

YES YES NO YES YES NO NO 

29 Electronic Billing Service Sikeston MO 573-472-3613 835, 837P YES YES YES YES NO NO NO 

30 Electronic Network Systems, Inc. Colorado Springs CO 866-678-8646 835, 837P YES YES YES YES NO NO NO 

31 Elgon, Inc. (Homecare GPS) Worcester MA 508-762-4062 
270/271, 276/277, 

835, 837I, 837P 
YES YES YES YES YES NO NO 

32 Eligible, Inc. Brooklyn NY 888 -909-3055 270/271, 835, 837P YES YES YES YES NO NO NO 
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33 Emergent Billing, LLC Holyoke MA 413-437-7464 270/271, 276/277, 
835, 837P 

YES YES YES YES NO NO YES 

34 Epic EMS, LLC Marietta GA 678-631-9383 
270/271, 276/277, 

835, 837P 
NO NO YES YES YES NO NO 

35 eProvider Solutions, LLC Orlando FL 605-323-0800 835, 837I, 837P YES YES YES YES NO NO NO 

36 
Experian Health  
(Passport Health Communications, 
Inc.) 

Franklin TN 888-661-5657 270/271, 276/277, 
835, 837I, 837P 

YES YES YES YES YES NO NO 

37 FDS, Inc. Fort Worth TX 877-602-4179 276/277, 835, 837P YES YES NO YES NO NO YES  

38 FinThrive (Transunion Healthcare, 
Inc., MedAssets, Xactimed) 

Plano TX 800-390-7459 270/271, 276/277, 
835, 837I, 837P 

YES YES NO YES NO NO NO 

39 Foothold Technology New York NY 212-780-1450 
270/271, 276/277, 

835, 837I, 837P 
YES YES NO NO YES NO NO 

40 Frontline Technologies Group, LLC Malvern PA 347-532-3235 270/271, 835, 837P  YES YES YES YES YES NO YES 

41 
Genesis Healthcare, LLC  
(Sun Healthcare Group) 

Kennett Square PA 610-858-4730 835, 837I YES YES YES YES NO NO YES 

42 Green River Data Analysis, Llc Brattleboro VT 802-257-0641 
 

270/271, 834, 837P 
 

NO NO NO YES YES NO NO 

43 Health Care Resources, Inc. Westfield MA 413-568-6600 
270/271, 276/277, 

835, 837P YES YES YES YES NO NO NO 

44 
Hill Associates Healthcare 
Management Systems 

Plaistow NH 603-378-9100 
270/271, 276/277, 

835, 837I,837P 
YES YES NO YES NO NO NO 

45 Inovalon Provider Inc  Minneapolis MN 800-591-9229  
270/271, 276/277, 

835, 837I, 837P 
YES YES YES YES NO YES NO 

46 Integrated Physicians 
Management Services 

East Hartford CT 860-282-0833 276/277, 835, 837P YES NO YES YES NO NO NO 
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47  IT Resources, LLC  Woburn MA 781-863-2661 837P NO NO NO YES YES NO NO 

48 Key Autism Services Ga Llc Atlanta GA 857-829-4040 270/271 NO NO NO NO YES NO NO 

49 LTC Consulting Lakewood NJ 732-961-8400 270/271, 276/277, 
835,837I 

NO NO NO YES NO YES NO 

50 Mass General Physicians Org Boston MA 857-282-0172 835, 837I, 837P YES YES YES YES NO NO NO 

51 
Med-Data Inc.  
(Cardon Healthcare Network) 

Spring TX 281-296-1771 
270/271, 276,277, 

835, 837I, 837P 
YES YES YES YES YES NO YES 

52 Med Pro Medical Management, 
LLC 

Lakeville MA 508-946-1665 270/271, 276/277, 
835, 837P 

YES YES YES YES NO NO YES 

53 
MEDENT  
(Community Computer Service) Auburn NY 315-255-0900 837P YES YES YES NO YES NO NO 

54 
Meridian Medical Management 
(System Services, Inc.) Windsor CT 860-925-6365 835, 837P YES YES YES YES YES NO YES 

55 MG Squared, Inc. Jacksonville FL 904-346-3088 270/271, 835, 837P NO NO YES YES NO NO NO 

56 
MSB Services  
(Massachusetts Billing Services) Somersworth NH 800-618-3111 

270/271, 276/277, 
835, 837I, 837P NO YES YES YES NO NO NO 

57 Netsmart Technologies, Inc. Great River NY 888-782-2615 
270/271, 276/277, 

834, 835, 837I, 837P YES YES YES YES YES YES YES 

58 New England Medical Billing, Inc. South Easton MA 508-297-2068 
270/271, 276/277, 

837I, 837P 
YES YES YES YES NO NO YES 

59 
NextGen Healthcare  
(ViaTrack Systems, LLC) 

Atlanta GA 800-426-3385 
270/271, 276/277, 

835, 837I, 837P 
YES YES YES YES NO NO NO 

60 Numeric, Inc. West Springfield MA 413-732-6544 835, 837P YES YES YES YES NO NO YES 
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61 Office Ally Vancouver WA 360-975-7000 
opt 1  

270/271, 835, 837P YES YES YES YES NO NO YES 

62 P. V. Kent & Associates, PC Danvers MA 978-777-9998 837I, 837P YES YES YES YES NO NO NO 

63 PHIcure Next, LLC Slingerlands  NY 518-507-5899 276/277, 835, 837P YES YES YES YES NO NO NO 

64 Physician’s Computer Company Winooski VT 802-846-8177 270/271, 835, 837P YES YES YES YES NO NO YES 

65 Physicians Professional Services Medford MA 781-528-2700 276/277, 835, 837P YES YES NO YES NO NO NO 

66 Proactive Billing Solutions, LLC Palmer MA 413-668-7334 
270/271, 276/277, 

835, 837P 
YES YES YES YES NO NO NO 

67 Psyquel Solutions San Antonio TX 210-694-1354  835, 837P YES YES YES YES YES NO NO 

68 Pulse Systems, Inc. Wichita KS 800-444-0882 
276/277, 835, 837I, 

837P 
YES YES NO NO YES NO NO 

69 Quadax, Inc. Cleveland OH 440-777-6300 
270/271, 835, 837I, 

837P 
YES YES YES YES NO NO YES 

70 Reimbursement Technologies Conshohocken PA 610-834-9100 835, 837P YES YES NO YES NO NO NO 

71 Ritiko, LLC Boston MA 617-466-3550 
270/271, 276/277, 

835, 837P 
YES NO NO YES YES NO NO 

72 RTZ Associates, Inc. Lafayette CA 510-986-6700 835, 837I, 837P NO YES NO YES NO NO NO 

73 Shore M M Project Chelsea MA 857-776-6875 276/277, 835, 837P YES YES YES YES NO NO NO 

74 Sivic Solutions Group New Hartford NY 315-733-3200 
270/271, 276/277, 

835, 837P 
NO NO NO YES NO NO NO 

75 SMART Management, Inc. Greer SC 864-416-0153  
270/271, 276/277, 

835, 837I, 837P YES YES NO NO YES NO NO 

76 Tech Services, Inc. Pembroke MA 781-826-2424 837P NO YES YES YES NO NO YES 

77 The SSI Group, Inc. Mobile AL 800-880-3032 
270/271, 276/277, 

835, 837I, 837P YES YES YES YES YES YES NO 
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78 Trapeze Software Group Scottsdale AZ 480-627-8400 270/271, 835, 837P YES YES NO NO YES NO NO 

79 TriZetto Provider Solutions, LLC 
(ClaimLogic, LLC, Gateway EDI) 

Earth City MO 800-969-3666 270/271, 276/277, 
835, 837I, 837P 

YES YES YES YES NO NO NO 

80 
UMass Chan Medical School 
(UMass Medical School Municipal) 

Shrewsbury MA 844-247-1411 
270/271, 276/277, 

835, 837P 
NO YES NO YES NO NO NO 

81 
VVC Holding Corporation  
(GE Healthcare/IDX Systems 
Corporation) 

Burlington VT 617-402-1000 835, 837I, 837P YES YES YES YES NO NO NO 

82 
Waystar, Inc. (eSolutions, Inc.,  
Claim Remedi, Inc.) 

Louisville KY 888-442-4079 
270/271, 276/277, 

835, 837I, 837P 
YES NO YES YES NO YES NO 

83 
Waystar, Inc. (eSolutions, Inc., 
Dorado Systems, LLC) Louisville KY 888-442-4079 270/271, 276/277 NO NO NO YES NO NO NO 

84 Waystar, Inc. (Navicure) Louisville KY 888-442-4079 270/271, 276/277, 
835, 837I ,837P 

YES YES YES YES NO NO YES 

85 
Waystar, Inc. 
(ZirMed) 

Louisville KY 888-442-4079 
270/271, 276/277, 

835, 837I ,837P 
YES YES YES YES NO NO YES 

86 
 
Wellsky Corporation 
 

Overland Park KS 913-307-1000 835, 837I NO NO NO NO YES NO NO 

87 Wellsky  
(Harmony Information System) 

Overland Park KS 703-657-1451 835, 837P NO NO NO NO YES NO NO 

88 Zotec Partners, LLC Carmel IN 317-805-4151 
270/271, 276/277, 

835, 837P 
YES YES YES YES NO NO NO 

 


