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MassHire Department Of Career Services 

• The U.S. Department of Labor designates the MDCS as Massachusetts’ 
State Workforce Agency (SWA). As such, MDCS oversees 
the MassHire system comprising 16 local Workforce areas, each led by a 
MassHire Workforce Board and providing public service to both businesses 
and jobseekers through one or more MassHire Career Centers.  

• The MassHire system continually strives to create high-quality connections 
between businesses and jobseekers, providing opportunities for employers 
to hire skilled, prepared individuals and for those individuals to connect 
with employment that pays family-sustaining wages toward a better future. 

• The MassHire system is operated by varied workforce structures (State, 
Municipal, non-profit, for-profit) and guided by laws, conditions and 
regulations that are organized into seamless delivery system. 
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MassHire Workforce Development System
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The MassHire Department of Career Services (MDCS) is the designated State Workforce 
Agency (SWA) with primary responsibility to provide oversight of the 
MA Workforce Development System (MassHire).  



MassHire Career Centers and MassHire JobQuest
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Jobseekers and Businesses access 
services through the MassHire Career 

Centers in-person or virtually.

• MassHire JobQuest is the portal to 
the MassHire Workforce System.

• Job Seekers and Businesses create 
an account to access services.
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MDCS collaborates, ongoing, with 
companion Commonwealth 
agencies to:

• Negotiate funding to support 
career center services to shared 
customers

• Improve policy and programming 
• Provide access to services

 through partner co location within 
MassHire Career Centers

MassHire Workforce Partners
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State Partner Advisory Committee (SPAC)
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Provides input into 
shaping ongoing 
joint partner  
vision, goals, and 
talent 
development 
strategies for 
target populations

• Executive Office of Labor and Workforce Development (EOLWD)
• MassHire Department of Career Services (MDCS)
• EOLWD Multilingual Services
• Department of Unemployment Assistance (DUA)
• MDCS Jobs for Veterans State Grant Director
• Executive Office of Veterans Services
• Executive Office of Education (EOE)
• Department of Elementary and Secondary Education’s (DESE) Adult 

Education
• Commonwealth Corporation
• Executive Office of Public Safety and Security (EOPSS)
• Department of Corrections (DOC)
• Executive Office of Health and Human Services (EOHHS)
• Department of Transitional Assistance (DTA)
• Massachusetts Rehabilitation Commission (pending name change to 

MassAbility)
• Massachusetts Commission for the Blind (MCB)
• Executive Office of Elder Affairs (EOEA)



Examples of MDCS Statewide Partnership Initiatives

The Commonwealth 
continues to build on 
existing partnerships 
and develop new ones 
to expand capacity to 
deliver workforce 
development activities 
that meet diverse and 
changing needs for job 
seekers and business. 

Federal Fidelity Bond 
Program

FutureSkills

Grow with Goggle 
(GwG)

Work Participant 
Program 

MRC-MDCS Training 
Partnership

MassHire Career 
Partnership (MCP)
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Goal # 2: Talent Development

Strategies:

1. Support Priority Populations

2. Promote Targeted, High-Growth Industries, 

and Employer Needs

3. Address AI and the Future of Work
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Talent Development Strategies

Youth
Support, scale, and align state programming for youth:
• Sync Work-Based Learning Plan and Signal Success curriculum
• Coordinate business outreach across YW and Connecting Activities and 

STEM
• Single state website for employers and youth for internships
• Reimagine High Schools Campaign

Immigrants
Immigration employment support:
• Increased resources for contextualized ESOL and work readiness
• Create Statewide Re-credentialing Center
• Create Statewide support for foreign-born post-secondary student 

retention
Shelter Response (MassHire Partnership + shelter provider + ESOL partner)



Mass.Gov/LWD 11

Veterans
• Launch an employment campaign for Veteran’s and build on the vision 

established by the newly created cabinet-level secretary for the Executive 
Office of Veterans Services and ongoing work with cities and towns via 
MassHire.

Different Abilities
•

•

Align Massachusetts Rehabilitation Commission (proposed rebrand: 
MassAbility) training efforts with existing sector strategies (WCTF):
Work with CommCorp to scale-up effective sector strategy models that 
successfully engage and boost employment for people with disabilities.
Expand existing MDCS/ MRC training partnership ($$) through MassHire 
aligned to targeted industries/ occupations.

Talent Development Strategies
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Workers 55+
• MassHire and EOEA partner to create employer messaging campaign to

educate employers about the benefits of hiring older workers and partner
with MassHire to identify employment positions for mature workers.

Talent Development Strategies

Low-Income (TANF/SNAP)
• Provide work opportunties and training to TANF and SNAP clients throug  h 

MassHire Work Participation program funded by DTA to MassHire, especia  lly 
individuals with TANF work requirements in Fall 2023.

Returning Citizens
• Partner with EOPSS to build a statewide strategy to achieve employmen  t 

goals and align state EOLWD/ CommCorp Reentry contracting to a statewid  e 
strategy.
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