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MAVRIC Go Live Readiness Checklist 
 

MAVRIC goes live June 2, 2025. Make sure you have what you need to start using MAVRIC. 

 

✓ 
Do you have a TRAIN MA* account yet? 

If NO, follow the enrollment steps to the right.  

If YES, review your training plan located on TRAIN 
Massachusetts.  

To enroll in TRAIN MA: 

1) Log into: 
https://www.train.org/ma/welcome 

2) Click “Create Account” 
3) For Division/Business Unit – select External 

DPH Partner 
4) For Office – select Registry of Vital Records 

and Statistics 
5) Pick your role from the dropdown menu 

(needed to access the correct training plan) 

Need help? Email: DPH-TRAINHelp@mass.gov 

Once you have an account, the Summary of 
MAVRIC Training Program document outlines 
the full set of training materials.  

If you are new to MAVRIC training and pressed for 
time, start with these three tools: 

 

o Watch the workflow demonstration video 
for your role to learn MAVRIC features, 
functions, and key processes (10–60 
minutes dependent on role).  
 

o Study the quick start guide for your role to 
become familiar with MAVRIC’s workflow. 
 

o Review the MAVRIC FAQs for commonly 
asked questions regarding MAVRIC 
features and functions.  
 

*TRAIN MA is RVRS’ e-Learning platform.  

 

✓ Attend a “MAVRIC Refresher” webinar  Find a webinar for your role and register today.  

✓ 

Visit the MAVRIC practice site (aka the sandbox) 
and practice your role with three records.  

If you haven’t used the sandbox yet, see the guide 
to the right.  

This guide has sandbox use recommendations, 
the URL, and role-based usernames and 
password to get started. 

Questions? Email RVRSCommunications@mass.gov or go to www.mass.gov/mavric. 
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