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May 22, 2020

Dear HSN Providers:

It has been brought to the attention of HSN that some J codes are processing with inconsistent
reimbursement (837P claims) creating potential overpayment within the HSN May Remit.
Please note HSN is currently working to identify claims which may need adjustment. HSN will
send an updated notice once the resolution is identified.

HSN apologizes for any inconvenience this may have caused. Please contact Health Safety Net
for any questions or concerns at 800-609-7232 or HSNHelpdesk @state.ma.us




