 
	​​Minutes​ 

	Digital Accessibility and Equity Governance ​​Board Meeting (DAEGB)​  

	​​DATE​  
	​ 5/19/2025

	​​TIME​  
	​2:00 PM​ EST.

	​​MEETING CALLED TO ORDER BY​  
	​​Ashley Bloom, CIAO, EOTSS



1. INTRODUCTION, ROLL CALL AND VOTE TO APPROVE FEBRUARY BOARD MEETING MINUTES  

Roll Call and Motion to Approve February Board Meeting Minutes.  CIAO Bloom proposes motion, seconded by Dan Sionkiewicz. Motion passes.
Matt Moran for Jason Snyder, Secretary, Executive Office of Technology Services and Security (present/abstain)
Ashley Bloom, CIAO EOTSS (present/approve)
Mark Fine, Assistant Secretary for Administration, Executive Office of Administration and Finance (not present)
Heath Fahle, Assistant Secretary for Finance, Executive Office of Economic Development (not present)
Antoine Harrison, SCIO, Executive Office of Education (present/approve)
Greg Martin, SCIO Executive Office of Energy and Environmental Affairs (present/approve)
Brian Chase, Executive Office of Health and Human Services (present/approve)
Paul Franzese, COO, Executive Office of Labor and Workforce Development (present/approve)
Maria Michalski, SCIO, Executive Office of Public Safety and Security (present/approve)
Dave Bedard, SCIO, Massachusetts Department of Transportation (present/approve)
Yarlennys Villaman, Governor’s Office (present/abstain)
Dan Sionkiewicz (present/approve)
Dr. Opeoluwa Sotonwa, Commissioner, Massachusetts Commission for the Deaf and Hard of Hearing (present/approve)
John Oliveira, Commissioner, Massachusetts Commission for the Blind (present/approve) 
Bing Chen for Olufunke Adenodi, Interim Secretariat CIO, Executive Office of Veterans Services (present/approve)
Allan Motenko, Executive Director, MOD (absent)
Minh Ha (absent)
David Kingsbury (present/approve)
Larry Goldberg (present/approve)

2. REVIEW and DISCUSS FY2026 BOARD OBJECTIVES and GOALS presented by Ashley Bloom, EOTSS CIAO

The Role of the Board.
The mission of the Board is to strengthen and advance digital accessibility and equity within the Commonwealth, through providing the necessary coordination and framework to ensure that digital accessibility and equity standards are aligned across the executive department.
Specific focus areas for the Board include:
• Advising on standards, guidelines, and policies, including procurement and contracting
• Promoting best practices
• Considering federal funding opportunities
• Training and education for the state workforce
• Metrics and public reporting
• Convening working groups and seeking input from outside the Board

FY25 Board Objectives.
Current objectives
1. Increase digital equity through the use of inclusive policies and standards that can serve as a model for the executive department and beyond.
2. Engage community stakeholders to collect feedback to enhance accessibility across digital channels.
3. Increase accountability through the use of public reporting to identify trends, gaps, opportunities for improvement and demonstrate maturity.
4. Provide accessibility training to introduce Commonwealth employees to digital accessibility in conjunction with role-based accessibility requirements.   

Ashley asks for any comments (none) and then asks if anyone has any ideas regarding funding opportunities.

Antoine Harrison asks if we should also look at procurement and what we should require of vendors and third-party vendors, in terms of accessibility for FY26.  Ashley agrees and the policy working group is working on these updates; we should be looking forward and seeing what we should be looking at potentially next year and forming a group.  

Discussion about current board groups that could explore funding. Training, Policy Updates and Public Reporting groups are expected to dissolve in early FY26.  Leaves community outreach group. Brief discussion regarding federal funding, which might be difficult given the current political climate and initiatives.

Commissioner Oliviera suggests putting off the discussion about funding until we see what the cuts are. Discussion regarding funding and how it would work. Discussion regarding Legislature funding, final budget, public/private relationship.

Ok we will table this until more information becomes available and budgets are finalized.

Commissioner Sotonwa adds that the Board is set up by Executive Order and there are established laws that the Board needs to recognize- and understand the specific authority that comes from those laws. Executive Orders are different from the legislature and those executive orders can change at any time depending on what has been passed, which could impact the Board as well, in terms of authority and funding.  Suggests waiting for the process to unfold to best understand the landscape before moving forward with funding discussion.  

General consensus is to table the funding discussion until second quarter. 


FY26 Board Objectives.
Proposed Objectives
1. Engage community stakeholders to collect feedback to enhance accessibility across digital channels.
2. Contribute to planning for the new regulatory requirements under Title II of the Americans with Disabilities Act. 
3. Increase board member constituent representation through the process of public member selection and appointment.

FY26 Board Goals.
Policy updates working group
· Finalize and publish the Enterprise Accessibility Policy, associated requirements and IT procurement program updates
· Finalize and publish the updated accessibility statement and feedback form for the mass.gov platform
Public reporting working group
· Finalize and publish the first version of the public-reporting dashboard
· Gather constituent feedback for future dashboard updates
Community outreach working group
· Identify and connect with local, state and national organizations that support digital accessibility and persons with disabilities to create ongoing relationships and partnership opportunities
· Engage with K-12 schools, postsecondary institutions, and municipalities to increase board engagement and representation
· Pilot an external constituent session to gather feedback on digital government experiences
· Scale session feedback model to Secretariats
Title II working group
· Guide in the development of a Title II action plan
Public member appointment working group
· Review and update the board charter to select how many public members to serve on the Board and appoint selected members

3. ANNUAL REPORT REVIEW and FEEDBACK
Ashley:  Annual Report was sent to Board members last week for review and comments/feedback.  Report is not final yet, there will be some more edits and the ITS61 usage report will be included.

Annual Report Purpose.

· Documents the state of accessibility across the Executive Department related to Executive Order 614 Details progress made on Executive Order actions, programmatic initiatives, and Board updates
· Identifies future Board goals and opportunities, future needs, and industry updates 
· Please provide any feedback on the report by raising your hand or typing your feedback in the chat
Questions to answer
· Has this report clearly conveyed the state of digital accessibility across the Commonwealth Executive Department?
· Is there anything missing that can provide more details for the Governor’s office?
· Have all areas of Executive Order 614 been addressed?

Open floor for comments and feedback.
John Oliviera:  good report, very thorough covered all areas of 614. Training goals, we have a good plan to roll it out etc.  Something like this may take some time, a few years to roll out and implement.  Many agencies did not have the personnel, etc.  Thinks this program can work.  Need to keep pushing towards agencies and personnel etc.  Making sure accessibility is being considered in software, in software purchases, user friendly purchases even if accessible, likes the testing questionnaire, accessibility language in RFR etc.  Massachusetts being a leader in the field.  Very ambitious and very forward thinking.
Dave Bedard:  asks about capital versus operational needs.  Is there a reason operational was left out? Ashley suggests that most of the accessibility funding is under our capital budget.
Matt Moran: discusses the need to be thoughtful about how to operationalize the work.
Larry:  I think the work we have done is good and I think overall the report, it’s great.

4. CIAO UPDATE /DIGITAL ACCESSIBILITY PROGRAM UPDATES.  
Ashley Bloom gives updates on the items below:

1. Produced and delivering additional trainings for document and multimedia accessibility
2. Intro to digital accessibility training to be included with required trainings being drafted
3. Selected a program maturity model and creating a plan for dashboard reporting
4. Hired an Accessibility Officer for Environment Secretariat, Mikayla Lederman (sp), and in progress with hiring four Officers to cover the remaining six Secretariats.  Selections hopefully made this week.
5. Creating a framework for an internal testing team at TSS.  Identifying what a team would like and the processes involved for internal testing.
6. Released request for response and scoring vendors for the new ITS accessibility services contract.  ITS61 procurement.  Contract supplemental materials.  Hoping to have contract published and ready to use in July.

Dave asks about internships?  Thinks it would be great, mentions that MCB has a very active internship program.  
Ashley:  States that we have an accessibility intern for this summer term and we have hired an individual to work with the central accessibility team for about three months.  
Devyn: Discusses TSS’ decently-sized paid internship program.  Describes the background of interns, where they come from, the pathways and then possible hiring etc.  Each agency and secretariat manages their own internship etc depending on budget etc.

5. BOARD NEXT STEPS. 

1. Continued involvement and engagement with the board working groups
2. Review and provide feedback on Enterprise Accessibility Policy – June 2nd board meeting will be specifically devoted to discussing feedback.
3. Approve the annual Digital Accessibility Board report
4. Provide working group updates for board feedback
No comments or questions regarding next steps.

6. BOARD REMARKS.  
Dave asks about term limit for the board, public members etc?
Ashley states there is a two year term. Will confirm if there is a limit to number of terms. 

7. PUBLIC REMARKS. None.

Motion to Adjourn by Ashley, seconded by Dan.

Meeting ended 3:10pm.
