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May 2026 Billing Update HSN-ALL BU-23

Health Safety Net has updated the HSN webpage with information about the reconciliation of HSN dental claims
with interim payments provided during the period where BeneCare was the dental Third-Party Administrator for
HSN.

Please see the website here:

Health Safety Net Dental Claims Reconciliation | Mass.gov

Other HSN Information | Mass.gov

For any questions about this billing update, please contact the HSN Customer Service line at 800-609-
7232 or by email at HSNHelpdesk@state.ma.us.

Information about HSN Provider Guides and Billing Updates | Mass.gov
HSN claims and payment information | Mass.gov
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