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05/04/26 10:00 AM - 11:00 AM Elevating Customer Service Alfaro, Mike https://events.gcc.teams.microsoft.com/event/f2ca3a78-c719-42ee-bce6-b2151e50df80@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

05/06/26 9:00 AM - 11:00 AM
MOSES 105: MOSES for Partners w/ Read Only 

Access
Cartier, Tom Letourneau, Brenda MOSES Overview / Walkthrough for DUA, DTA and Partners Staff | Mass.gov

05/12/26 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov

05/12/26 10:30 AM - 11:30 AM RESEA Q&A Chat Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/684d286a-f7ed-4c39-b22a-f9b778f67b84@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

05/13/26 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov

05/14/26 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov

05/14/26 10:00 AM - 11:00 AM On-the-Job (OJT) Training Scibelli, Melissa https://events.gcc.teams.microsoft.com/event/c5125ab9-b164-4715-b97b-974ad12d6708@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

05/15/26 10:00 AM - 11:15 AM Essentials of Career Planning Beal, Jim https://events.gcc.teams.microsoft.com/event/34783ca1-9531-464c-bc41-2f0b2a203256@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

05/18/26 9:00 AM - 11:00 AM WIOA Career Center Performance Report Review Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov

05/19/26 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103: Career Planning in MOSES Training | Mass.gov

05/20/26 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen MassHire Career Information System 360 (CIS 360) Training | Mass.gov

05/21/26 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Letourneau, Brenda Cartier, Tom MOSES 104: Eligibility, Program Enrollment and Course Registration in MOSES Training | Mass.gov

05/21/26 11:00 AM - 12:00 PM PCA Directory Informational Sessions

Executive Office of 

Health and Human 

Services (EOHHS)

https://umassmed.zoom.us/meeting/register/6n9FkdDyR-yeX-z_bQaoRw 

05/27/26 9:00 AM - 10:00 AM MOSES for Managers Cartier, Tom Letourneau, Brenda MOSES Manager / Supervisory Functions | Mass.gov

05/28/26 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov
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