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COMMONWEALTH OF MASSACHUSETTS
NOTICE OF THE REGULARLY SCHEDULED MEETING OF THE

BOARD OF REGISTRATION IN DENTISTRY

May 6, 2020
239 Causeway Street ~ Room 417 A&B

Boston, Massachusetts 02114

AGENDA

If you need reasonable accommodations in order to participate in the meeting, contact the DPH ADA Coordinator Yulanda Kiner, Phone: 617-624-5848 in advance of the meeting. While the Board will do its best to accommodate you, certain accommodations may require distinctive requests or the hiring of outside contractors and may not be available if requested immediately before the meeting.
General Session is open to the public and may be heard via Webex Conference Call

Webex Information:
Call-in number: 1- (866) 692-3580 (toll free) 

Access Code: 612 479 878

Attendee #:
	Time
	#
	Item
	Exhibits
	Contact

	9:00 a.m.
	I
	CALL TO ORDER, DETERMINATION OF QUORUM, AND  

APPROVAL OF AGENDA
	
	

	9:02 
	II
	ADMINISTRATIVE MATTERS

1. Discussion of Dental and Dental Hygiene Licensure Options: (CDCA, Simulated Tooth, WREB, ADA LSOSCE, etc.)
2. Guidance for Dentists Re-Opening Practices

3. Options for Additional Board Meeting 2020

4. Request for Waiver of TOEFL Minimum Score for Limited Licensure: Dr. Raul Aba

5. Review of Licensure Reactivation Application: Tiffany Thibodeau, RDH

6. Review of General Session Minutes of March 4, 2020

	ADA/CDC Guidance,

Application, Attachments, Draft Minutes
	S. DuLong, 

B. Young

	11:15
	III
	FLEX SESSION

(AGENDA CONTINUES ON NEXT PAGE)
	
	

	11:20
	IV
	COMPLAINT RESOLUTION--PENDING BOARD MATTERS

1. Dr. Ross Palioca: DEN-2018-0027

2. Susan Denehy, RDH: DEN-2018-0192

3. Christine Jasett, RDH: DEN-2018-0193

4. Kathleen O’Donnell, RDA: DEN-2018-0194

5. Dr. Jan Kippax: DEN-2017-0006

6. Dr. Ross Palioca: DEN-2018-0028

7. Susan Denehy, RDH: DEN-2018-0029

8. Jill Crisafi, RDA: DEN-2018-0030

9. Dr. Matthew Manzi: DEN-2018-0018

10. Dr. Xiuping Wang: DEN-2018-0075

11. Dr. Quentin Shabani: DEN-2018-0076

12. Dr. Jae Yun Song: DEN-2018-0077

13. Pauline Gomes, RDA: DEN-2018-0078

14. Madleen Mieses, RDA: DEN-2018-0079

15. Patricia del Carmen Ruiz de Nuñez, RDA: DEN-2018-0080

16. Radalyn Rasario, RDA: DEN-2018-0081

17. Dr. Cressida Joseph, DEN-2018-0181

18. Cheryl Brady, RDA: DEN-2018-0116

19. Thielly Conejo-Halladay, RDA: DEN-2018-0117

20. Dr. Kendrick Brede: DEN-2018-0158

21. Dr. Rose Li Wang: DEN-2018-0205

22. Jovanna Benzan, RDA: DEN-2018-0144

23. Marianne Dryer, RDA: DEN-2018-0186

24. Dr. Socrates George Colt: SA-INV-12706

25. Alison Marcotti, RDA: DEN-2017-0044
 
	Investigation Reports, Attachments
	K O’Connell, 

D El-Majdoubi

R Heard

E Mulligan

	1:00 p.m.
	
	LUNCH RECESS
	
	

	1:45 p.m.
	V
	M.G.L.c.112, §65C SESSION (closed to the public)
	
	

	2:00 p.m.
	VI
	EXECUTIVE SESSION (closed to the public)

The Board will meet in Executive Session as authorized pursuant to M.G.L. c. 30A, § 21(a)(1) for the purposes of discussing the reputation, character, physical condition or mental health, rather than professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against an individual.
Specifically, the Board will discuss and evaluate the Good Moral Character of applicants for licensure. 

Specifically, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and treatment of patients.


	
	

	3:00
	
	ADJOURNMENT
	
	


MASSACHUSETTS BOARD OF REGISTRATION IN DENTISTRY

239 Causeway Street, Boston, MA  02114

Room 417

GENERAL SESSION MINUTES 
May 6, 2020
Present:  Dr. Stephen DuLong, Board Chair; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Patricia Wu; Dr. Seema Jacob; Dr. Thomas Trowbridge; Ms. Stacy Haluch, RDH; Ms. Jacyn Stultz, RDH
Absent:  Ms. Ailish Wilkie, Board Secretary
Board Staff Present: Barbara A. Young, Executive Director; Jeffrey Mills, Asst. Executive Director; Samuel Leadholm, Esq., Board Counsel; Dr. Liliana DiFabio, Supervisor of Investigations; OPP Investigators Jaris Bueno, Rhonda Heard, Kathleen O’Connell, Deborah El-Majdoubi and Eileen Mulligan; Probation Monitor Karen Fishman; Office Support Specialist Vanessa Lapierre

	Motion:
	At 9:02 a.m., to adopt the proposed agenda for today’s meeting



	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Ms. Jacyn Stultz

	Vote:
	Unanimous



Administrative Matters:


1.
Discussion of Dental and Dental Hygiene Licensure Options: CDCA/ADEX, WREB, 
ADA DLOSCE Exams, etc.

A.
CDCA/ADEX and WREB exams – restorative/operative section



Dr. DuLong explained the history and process of clinical competency exams and the requirements for initial licensure as a dentist or as a dental hygienist noting that the situation is very different for graduates from the Class of 2020 due to the ongoing COVID 19 pandemic.  Dr. DuLong noted approx. 140 out of the 200 graduating dental students at the BUSDM have completed their exams and the numbers are similar for the graduating dental students at the TUSDM.  Dr. DuLong indicated approx. 60 BUSDM students and an unknown number of TUSDM students have yet to complete all portions of the CDCA/ADEX dental clinical competency exam and no student has completed all of the portions of the WREB dental clinical competency exam.  


Dr. DuLong noted the BUSDM will not likely open until mid-May but the school must be operational first before the clinics will reopen and these patient-based exams will be scheduled.  Dr. DuLong then explained the CDCA/ADEX has developed an artificial tooth for use during the operative section of the CDCA/ADEX exam and that this tooth has been piloted and tested by six dental schools in the US.  Dr. DuLong noted the passing rate for the manikin-based exam using this artificial tooth is slightly lower than the passing rate for the traditional patient-based exam.  Dr. DuLong indicated the manikin-based exam is graded in the same manner and opined it would be easier for the students and the dental schools to re-schedule the CDCA/ADEX exam if the Board adopts the manikin-based exam as an alternative to the patient-based exam.  



Dr. Trowbridge asked if the students are graded by faculty or by examiners and if the exam will be held on site or offered remotely; Dr. DuLong replied the examiners are not faculty and the exam will be held on site.  Ms. Stultz asked if this artificial tooth is available for use in the other sections of the CDCA/ADEX exam; Dr. DuLong replied it has only been developed for use in the restorative/operative section of the exam.  Ms. Stultz asked if dates have been selected for the exam; Dr. DuLong replied the exam will likely be re-scheduled for September.  Dr. Trowbridge asked if this artificial tooth is named; Dr. DuLong replied it is referred to as the “CompeDont” but that term has been trademarked by the CDCA and its manufacturer.  Atty. Leadholm advised the Board that if it adopts this alternative method of testing, it should only apply to the graduates from the Class of 2020.  Dr. DuLong agreed noting the Board should reconsider extending the acceptability of this method of testing as more data will be collected by the CDCA on its efficacy, passing rates, etc.


Dr. Mark Christensen on behalf of the WREB addressed the Board noting its artificial tooth does not have been named but the WREB exam will employ the teeth in the dental school’s inventory that were used by the students during their clinical training.  Dr. Christensen noted the WREB is currently developing its own artificial tooth.  Ms. Young asked if that meant the students would be tested on extracted teeth; Dr. Christensen replied it would not but rather would entail the students using the same tooth they used during their clinical training.  

	Motion:
	To accept a passing score on the restorative section of the CDCA/ADEX and WREB clinical competency exams that was achieved through manikin-based testing OR through patient-based testing (for the Class of 2020 dental school graduates only)



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba 

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Michael Scialabba; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



B.
CDCA/ADEX and WREB exams – periodontal section



Dr. DuLong next explained the “scaling skills test” that is part of the periodontal section of the CDCA/ADEX exams noting research indicates a decline in the no. of dentists who actually scale patients’ teeth once in practice as most dentists employ a dental hygienist to provide this service.  Dr. DuLong noted that if the Board continues to require a passing score on the clinical portion of the periodontal exam, then the student must wait for their respective dental schools to reopen and reschedule the exam.  Dr. DuLong noted an artificial tooth for this clinical exam has yet to be developed.  Dr. DuLong also explained the written portion of the periodontal section includes many questions that test a dentist’s diagnostic skills and are case-based, i.e. the dentist must recognize the periodontal condition, diagnosis periodontal disease and then develop an appropriate treatment plan for that patient.  Dr. DuLong indicated many states have already revised their requirements for the periodontal section of the clinical competency exams.  


Dr. Scialabba agreed with Dr. DuLong but noted he is troubled by the fact these dentists will be supervising hygienists so if a dentist cannot recognize whether the hygienist has sufficiently removed calculus deposits, then how can that dentist effectively supervise the hygienist.  Dr. DuLong replied by noting the first time failure rate for the clinical portion of the periodontal section is nearly 0% on both the CDCA/ADEX and WREB exams.  Ms. Young noted the Board rarely receives complaints alleging inferior treatment by hygienists.  Ms. Haluch asked if the dental students are required to scale teeth during the exam or simply detect the presence of calculus; Dr. DuLong replied the dental student must identify the teeth with calculus and then successfully remove the calculus deposits.  Ms. Young asked if it was done for an entire mouth or for only one quadrant; Dr. DuLong replied for only one quadrant.  Dr. Levy opined the dentist’s diagnostic and treatment planning skills are far more important.  Ms. Haluch asked if the dental student is required to complete periodontal charting in the exam; Ms. Stultz replied periodontal probing was removed from the CDCA/ADEX exam a few years ago.  
	Motion:
	To eliminate the requirement of a passing score on the clinical portion only of the periodontal section of the CDCA/ADEX and WREB clinical competency exams (for the Class of 2020 dental school graduates only)



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz 

	Vote:
	In Favor:  Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  Dr. Michael Scialabba
Abstain:  Dr. Stephen DuLong



C.
ADA DLOSCE  (American Dental Association’s Dental Licensure Objective Structured 
Clinical Examination)


Dr. DuLong noted this exam is scheduled for release by the ADA on or about June 15, 2020, and that this exam will not include any clinical component.  Dr. DuLong opined not enough is known about this exam yet as it has yet to be seen by anyone and has not been piloted at any dental school in the US.  Dr. DuLong further suggested the Board does not need to consider this exam yet as it just voted to accept the artificial tooth/manikin format and recommended the Board table this issue for discussion at a later date; the Board members agreed.

D.
WREB OSCE  (Objective Structured Clinical Examination)


Dr. DuLong explained this exam is similar to the ADA’s DLOSCE exam and does require a vote from the Board on whether the Board will accept this exam in lieu of a clinical competency exam.  Dr. Trowbridge noted the WREB might provide more information in the future about the nature of this new exam and Dr. DuLong agreed.
	Motion:
	To not accept a passing score on the WREB OSCE exam in lieu of a passing score on the WREB clinical competency exam (for the Class of 2020 dental school graduates only)



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch 

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



E.
Dental Hygiene Clinical Competency Exams


Dr. DuLong asked Ms. Stultz if she’d like to lead the discussion on this issue. Ms. Stultz noted there are eight dental hygiene schools in Massachusetts and the graduating hygiene students typically complete their clinical training in April/May of their senior year.  But Ms. Stultz noted the hygiene schools closed in March so the students scheduled to graduate this year have likely not completed their clinical training including training on how to treat more difficult patients.  Ms. Stultz explained the program director for each dental hygiene school must report to the CDCA the name of each student scheduled to graduate within 60 days as eligible to take the CDCA/ADEX clinical competency exam.  Ms. Stultz also noted the national dental hygiene board exams have been postponed until September.  Dr. DuLong asked if that meant the graduating hygiene students would not be eligible for initial licensure until September; Ms. Stultz replied we don’t have enough information from the schools yet and recommended the Board delay any decision until it receives more information.  Ms. Young noted the hygiene schools jointly submitted a letter to Gov. Baker requesting he eliminate the clinical competency exam requirement altogether for the Class of 2020 graduating dental hygiene students; Dr. DuLong replied the letter only requested the patient-based clinical exam be eliminated.  


Dr. Christensen noted there is currently no acceptable alternative to a patient-based exam for the WREB dental hygiene exam but noted the WREB has developed a dental hygiene OSCE.  Dr. Christensen said that exam will be available sometime in June.  Ms. Stultz suggested someone communicate with each hygiene school and the CDCA to learn the status of each program and the plan for the patient-based clinical exams.  Ms. Young offered to contact the CDCA and each dental hygiene school and recommended the Board schedule a separate meeting in late May to address the issue of dental hygiene clinical competency exams; the Board members agreed.  Ms. Young indicated the next Board meeting would tentatively be scheduled for Friday, May 22nd.  Ms. Stultz asked if any Board member would be participating in the ADEX dental hygiene meeting scheduled for Friday, May 15th; Dr. DuLong replied he would not as he is not a member of the ADEX dental hygiene committee.  No other Board member indicated they would participate in that meeting.

2.
BORID Guidance for Dentists Re-Opening Their Dental Practices


Dr. DuLong asked if the Board should cite a dentist for not following the ADA’s “Return to Work Interim Guidance Toolkit” but Atty. Leadholm advised the Board it could not do so as the toolkit has not been incorporated in the Board’s regulations and has not been through the public hearing/comment process.  Atty. Leadholm advised the Board it could only recommend the toolkit through an advisory ruling.  Dr. Trowbridge suggested the Board post a link on its website to the ADA’s website as that toolkit may be updated by the ADA; Atty. Leadholm advised the Board it could post the link with a recommendation the dentist periodically check the ADA’s website for updates to its toolkit.  


Ms. Stultz asked if the same link should be provided to the CDC’s guidelines, dated 4/27/20; Atty. Leadholm replied the posting on the Board’s website should follow the same process as the toolkit.  Dr. Scialabba noted the governor extended the stay at home order until May 18th but that may conflict with the CDC’s interim guidelines.  Atty. Leadholm advised the Board it can only enforce its own regulations and cannot sanction licensees for not following an advisory ruling.  Dr. Scialabba asked if the Board would have to update its regulations; Atty. Leadholm replied that is correct explaining an advisory ruling does not have the same effect as a regulation.  Ms. Young asked if a violation could be pursued as a violation of the standard of care; Atty. Leadholm replied it could be if the Board has an expert who confirms it is a violation of the standard of care.


Dr. Jacob noted the toolkit recommends the use of N95 masks but noted the manufacturers are way behind in producing sufficient quantities of these masks.  Dr. Scialabba agreed and noted 100% of available PPE (personal protective equipment) from the 3M Company is going to federal authorities so dentists are being forced to contact other companies for PPE.  Ms. Stultz agreed and noted hygienists are concerned about their own safety should they be required to return to work without sufficient PPE.  Dr. Scialabba asked if the Board should also post a link to the new OSHA guidelines; Atty. Leadholm advised the Board he is less inclined to post that link.  Dr. Trowbridge asked if the Board should post an advisory ruling or a recommendation; Atty. Leadholm replied there is very little difference between the two with regards to Board policy. 

	Motion:
	To adopt the ADA toolkit and CDC Guidelines, dated 4/27/20



	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Dr. Thomas Trowbridge

	Vote:
	No vote taken as Dr. Scialabba withdrew his motion


	Motion:
	To post a link to the ADA’s Return to Work Interim Guidance Toolkit on the Board’s website as an advisory



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


	Motion:
	To post a link to the CDC Guidelines, dated 4/27/20, on the Board’s website as an advisory



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


Request for Waiver of TOEFL Minimum Score for Initial Licensure as a Limited License Dental Intern – Executive Director Barbara A. Young, RDH

--Re: Dr. Raul M. Aba
The applicant was present, via WebEx, for the discussion and vote of the Board on this matter and answered all questions as appropriate.

	Discussion:
	Dr. Aba thanked the Board for the opportunity to address the members and indicated he is scheduled to start an oral surgery residency at MGH this summer.  Dr. DuLong asked Dr. Aba to explain his difficulty with achieving a score of “90” or higher on the TOEFL exam; Dr. Aba replied it was the first time he took the exam and was not given much time to prepare.  Dr. Trowbridge noted Dr. Aba took the TOEFL exam in Sept. 2019 and asked why he had not taken the exam again; Dr. Aba replied he had started the process with staff at MGH and was only informed much later by Board staff that he needed to submit a score of “90” or higher.  
Dr. Trowbridge asked if there was any precedent for the Board accepting a TOEFL score below “90.”  Atty. Leadholm replied the Board has approved waiver requests before when the applicant scored an “88” or “89” and the Board had the chance to speak with the applicant.  

 

	Motion:
	To approve the applicant’s request for a waiver of a passing score of “90” or higher on the TOEFL exam


	Motion Made By:
	Dr. Patricia Wu

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


Request for Consideration of an Application to Reactivate an Expired Dental Hygiene License and Local Anesthesia Permit – Executive Director Barbara A. Young, RDH

--Re: Tiffany R. Thibodeau, DH13615 and DH1410170-L
Ms. Jacyn Stultz recused herself from the discussion of this matter.
The licensee was not present for the discussion of the Board on this matter.

	Discussion:
	Dr. DuLong noted that the Board may ask a dentist to retake a clinical competency exam if the dentist has not practiced for more than five years; Atty. Leadholm agreed noting the Board’s regulations are silent as to what the Board may do with a hygienist who has not practiced for more than five years.  Atty. Leadholm noted the Board has asked other hygienists in this situation to complete a clinical refresher course; Ms. Young agreed but noted those courses are not likely available now due to the ongoing pandemic.  
Dr. Trowbridge suggested the Board not deny her reapplication as she might have a job offer.  Ms. Young suggested deferring this matter until the next Board meeting on June 3rd and the Board members agreed.

 


	Motion:
	To approve the General Session Minutes of the March 4, 2020, Board meeting



	Motion Made By:
	Dr. Michael Scialabba

	Second:
	Ms. Jacyn Stultz

	Vote: 
	In Favor: Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz
Opposed:  None
Abstain:  Dr. Stephen DuLong



The Board took its morning recess at 11:40 a.m. and resumed its meeting at 11:52 a.m.

Flex Session:

1.
Dr. Scialabba asked if the issue of dentists administering COVID 19 antibody tests could be added to the agenda for the June 3rd Board meeting


Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of DEN-2018-0027: Dr. Ross K. Palioca
The licensee was not present for the discussion and vote of the Board on this matter.  

	Issue:
	Infection control violations


	Materials Reviewed:
	Investigative report with attachments

Photographs of licensee’s dental practice



	Discussion: 
	Ms. O’Connell informed the Board the licensee is a general practitioner who sold his practice and the office is currently closed.  However during a compliance inspection on 2/22/18, several infection control violations were found.  Atty. Leadholm asked how many weeks of was spore testing missed; Ms. O’Connell replied ten weeks and noted the licensee had multiple autoclaves.  Dr. DuLong noted there were other violations including unsterilized dental hygiene handpieces.  




Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of DEN-2018-0192: Susan M. Denehy, RDH
The licensee was not present for the discussion and vote of the Board on this matter.
	Issue:
	Infection control violations


	Materials Reviewed:
	Investigative memo with attachments

Photographs of dental owner’s dental practice



	Discussion: 
	Ms. O’Connell informed the Board this licensee was employed by Dr. Palioca full-time as a hygienist for approx. 14 years.




Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of DEN-2018-0193: Christine Jassett, RDH
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations


	Materials Reviewed:
	Investigative memo with attachments
Photographs of dental owner’s dental practice 



	Discussion: 
	Ms. O’Connell informed the Board this licensee has also been employed by  Dr. Palioca full-time as a hygienist for approx. 13 years.
Ms. Stultz asked about the no. of available dental hygiene handpieces; Ms. O’Connell replied each hygiene operatory had one Freedom dental hygiene handpiece and one plastic sheath to cover the handpiece but the hygienists were not sterilizing the plastic sheath between each patient.  Ms. O’Connell noted the office now has eight plastic sheaths.  Ms. Stultz asked if the hygienists were using the handpieces pursuant to the manufacturer’s recommendations; Ms. O’Connell replied they were not.  



	Motion:
	To offer a Consent Agreement for Probation for 1 Year to include the completion of the following remedial coursework:

· 3 Hours:  Risk management  
· 3 Hours:  Ethics

· 6 Hours:  Infection Control

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Discussion (cont’d):
	Atty. Leadholm asked why an ethics course was included; Ms. Stultz replied because the infection control violations were serious.


	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Kathleen O’Connell
--In the Matter of DEN-2018-0194: Kathleen O’Donnell, RDA
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations


	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental owner’s dental office



	Discussion: 
	Ms. O’Connell informed the Board this licensee was employed by Dr. Palioca full-time as a dental assistant for approx. 13 years.  Ms. O’Connell noted the license is also deficient 7 CEUs. 
Ms. Young asked if the licensee was licensed as an OJT or formally trained assistant; Ms. O’Connell replied she did not know.



	Motion:
	To offer a Consent Agreement for Probation for 1 Year to include the completion of the deficient CEUs and the following remedial coursework:

· 3 Hours:  Risk management  
· 6 Hours:  Infection Control

· 7 deficient CEUs

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2018-0028: Dr. Ross K. Palioca
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Employment of an unlicensed dental hygienist 


	Materials Reviewed:
	Investigative report with attachments



	Discussion: 
	Ms. El-Majdoubi informed the Board that during the office inspection, it was discovered one of the hygienists employed by the licensee had been practicing on an expired license from April 2017 until her license was reactivated in February 2018.


	Motion:
	To join DEN-2018-0027 and DEN-2018-0028


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


	Discussion (cont’d):
	Ms. Stultz asked if a reprimand or probation with remedial coursework was more appropriate; Atty. Leadholm advised that given the situation found in this office, probation was more appropriate.



	Motion:
	To offer a Consent Agreement for Probation for 2 Years to include the completion of the following remedial coursework:

· 3 Hours:  Risk management  
· 3 Hours:  Ethics

· 6 Hours:  Infection Control

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None





Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2018-0029: Susan M. Denehy, RDH
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice


	Materials Reviewed:
	Investigative report with attachments


	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee is the hygienist employed by Dr. Palioca who had been practicing on an expired license since April 2017.  Ms. El-Majdoubi informed the Board the licensee’s license was reactivated in February 2018.


	Motion:
	To join DEN-2018-0192 and DEN-2018-0029


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



	Motion:
	To offer a Consent Agreement for Probation for 2 Years to include the completion of the following remedial coursework:

•
3 Hours:  Risk management  

•
3 Hours:  Ethics

•
6 Hours:  Infection Control

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.


	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Discussion (cont’d):
	Ms. Young asked if there was any evidence this licensee or any other auxiliary raised the issue of infection control with Dr. Palioca; Ms. O’Connell replied there was no such evidence.  Ms. Stultz added the licensee and others didn’t raise that defense in their responses to the complaints either.



	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz
Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi
--In the Matter of DEN-2018-0030: Jill Crisafi, RDA

The licensee was not present for the discussion of the Board on this matter.  

	Allegation(s):
	Infection control violations; Unlicensed practice


	Materials Reviewed:
	Investigative report with attachments


	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was not licensed as a dental assistant until the inspection was completed in February 2018 but had been working as a dental assistant for Dr. Palioca for approx. 12 years.  Ms. Young noted we did not start licensing dental assistants until Oct. 2014 so Ms. Stultz replied the licensee had been practicing without a license for approx. four years.  
Dr. DuLong noted the licensee was also deficient in CEUs but Atty. Leadholm advised the Board it cannot sanction the licensee for failing to complete CEUs or infection control violations if the licensee was not licensed.  



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Risk management  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz
Opposed:  None

Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2017-0006: Dr. Jan B. Kippax

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Out of state discipline



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. El-Majdoubi informed the Board the licensee was initially disciplined by the Maine dental board but all allegations were eventually dismissed.  Atty. Leadholm advised the Board the only allegation for it to consider is the licensee’s failure to notify the Board within thirty days of the disciplinary action by the Maine dental board.  Ms. Haluch asked if the licensee practiced in Maine; Ms. El-Majdoubi replied he does and noted the licensee has yet to reactivate his expired Massachusetts dental license.  

Atty. Leadholm advised the Board an appropriate resolution to this complaint would be stayed probation or a dismissal with an advisory letter.  



	Motion:
	To dismiss the complaint as no evidence of violation found with an advisory letter on the reporting requirements.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0018: Dr. Matthew Manzi

Dr. Seema Jacob recused herself from the discussion and vote of the Board on DEN-2018-0018: Dr. Matthew Manzi.
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board a compliance inspection of the dental office where this licensee practiced was conducted on 2/22/18 and numerous infection control violations were found.  However Ms. El-Majdoubi noted the licensee was a recent dental school graduate and was employed by the non-dental practice owner as the dental director.  Ms. El-Majdoubi stated the licensee resigned from the practice the day after the compliance inspection.  

Atty. Leadholm asked how long the licensee held the position of dental director; Ms. El-Majdoubi replied from Nov. 2017 to Feb. 2018.  



	Motion:
	To offer a Consent Agreement for Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Risk management  
· 6 Hours:  Infection Control

· 3 Hours:  Practice Management
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0075: Dr. Xiuping Wang

Brian Hatch, Esq. was present on behalf of the licensee for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was employed full-time as an associate dentist at the same practice and took over the position of dental director after Dr. Manzi resigned.  Ms. El-Majdoubi noted the licensee now owns a different dental practice and was only employed by the non-dental practice owner from Jan. 2018 to April 2018.

Ms. Stultz asked if there was any effort by this licensee to inform Dr. Manzi of the infection control problems; Ms. El-Majdoubi replied there was not.  Atty. Leadholm advised the Board an appropriate resolution to this complaint would be stayed probation as the licensee was only employed by the non-dental practice owner for approx. six weeks.  Atty. Hatch stated the licensee realized there were violations that needed to be corrected and was not comfortable remaining in this practice as those violations were not corrected.



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Managing medical emergencies in a dental     setting  
· 3 Hours:  Infection Control

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0076: Dr. Quentin Shabani

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was only employed as an associate dentist part-time for one day each week from Dec. 2017 to Feb. 2018 when he was terminated by the non-dental practice owner.



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Infection Control

If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0077: Dr. Jae Yun Song

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was also only employed as an associate dentist part-time for two days each week from July 2017 to Feb. 2018 when he was terminated by the non-dental practice owner.  

Ms. Stultz asked if the licensee completed the required infection control and pain mgmt. courses during the licensure cycle; Ms. El-Majdoubi replied he did not but completed those courses afterwards.  



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Infection Control  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0078: Paulina B. Gomes, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was employed as a dental assistant by the non-dental practice owner from Oct. 2017 until the practice closed in July 2019.  



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Infection Control  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0079: Madleen J. Mieses, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was employed as a dental assistant by the non-dental practice owner from March 2016 until the practice closed in July 2019.  



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Infection Control  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0080: Patricia D.R. de Nunez, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee denied practicing as a dental assistant as she only worked the front desk; this was confirmed by the non-dental practice owner.



	Motion:
	To dismiss the complaint as no evidence of violation found with an advisory letter on the infection control requirements



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0081: Rhadalyn N.S. Rosario, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments

Photographs of the dental office



	Discussion: 
	Ms. El-Majdoubi informed the Board this licensee was employed as a dental assistant by the non-dental practice owner from Sept. 2017 until the practice closed in July 2019.  Further Ms. El-Majdoubi noted the licensee’s license expired on 10/31/19 and she has yet to request reactivation of her expired license.



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Infection Control  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



The Board took its afternoon recess at 1:21 p.m. and resumed its meeting at 1:47 p.m.

Complaint Resolution – Investigator Deborah El-Majdoubi

--In the Matter of DEN-2018-0181: Dr. Cressida Joseph

The licensee was not present for the discussion of the Board on this matter.  

	Allegation(s):
	Employment of an unlicensed dental assistant



	Discussion:
	Ms. Young informed the Board this matter has been deferred until the next Board meeting on June 3, 2020.





Complaint Resolution – Investigator Eileen Mulligan

--In the Matter of SA-INV-12706: Dr. Socrates Colt

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Infection control violations



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Mulligan informed the Board this licensee is a general practitioner who practices part-time at a dental clinic as the practice owner is not a dentist.  Ms. Mulligan indicated the complaint was opened after the clinic was inspected by the DPH Bureau of Health Care Quality and Safety who reported numerous infection control violations found during their inspection to the Board.



	Motion:
	To open a formal complaint as possible evidence of violation found on the grounds of infection control violations, violation of general practice standards and non-compliance with CEU requirements.



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Patricia Wu; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Eileen Mulligan

--In the Matter of DEN-2017-0044: Alison L. Marcotti, RDH

Dr. Stephen DuLong, Dr. Patricia Wu and Ms. Jacyn Stultz recuse themselves from the discussion and vote of the Board on DEN-2017-0044: Alison L. Marcotti, RDH.

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental hygienist



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Mulligan informed the Board this licensee practiced for approx. four months on an expired license and failed to complete the required CEUs during the 2015-2017 licensure cycle.

Atty. Leadholm advised the Board an appropriate resolution to the complaint would be a reprimand or probation.



	Motion:
	To offer a Consent Agreement for a Reprimand  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Stacy Haluch

	Vote:
	In Favor:  Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Ms. Stacy Haluch

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0116: Cheryl D. Brady, RDH

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental hygienist



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board this licensee practiced from April 2017 to May 2018 on an expired license.



	Motion:
	To offer a Consent Agreement for a Reprimand  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.


	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Thomas Trowbridge

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0117: Thielly J. Conejo-Halladay, RDA

Ms. Jacyn Stultz recused herself from the discussion and vote of the Board on DEN-2018-0117: Thielly J. Conejo-Halladay, RDA.
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board this licensee practiced from November 2017 to April 2018 on an expired license and that the licensee has yet to respond to the complaint.



	Motion:
	To offer a Consent Agreement for Stayed Probation for 6 Months to include the completion of the following remedial coursework:

· 3 Hours:  Risk management

· 3 Hours:  Ethics  
If this agreement is not accepted by the licensee, the matter will be referred to prosecution.



	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch
Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0158: Dr. Kendrick R. Brede
The licensee was not present for the discussion of the Board on this matter.  

	Allegation(s):
	Employment of an unlicensed dental assistant



	Discussion:
	Ms. Young informed the Board this matter has been deferred until the next Board meeting on June 3, 2020.





Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0205: Dr. Rose Li Wang
Dr. Patricia Wu recused herself from the discussion and vote of the Board on DEN-2018-0205: Dr. Rose Li Wang.
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Out of state discipline



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board the licensee was disciplined by the New Hampshire dental board and it is alleged the licensee failed to report that action to the Board within thirty days as required.  However Ms. Heard stated the licensee did notify the Board in a timely manner but we have no proof the Board received the licensee’s Nov. 2018 letter.
Atty. Leadholm asked what was the nature of the underlying violation found by the New Hampshire dental board; Ms. Heard replied the New Hampshire complaint involved an advertising violation.


	Motion:
	To dismiss the complaint

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0144: Jovanna E. Benzan, RDA

The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental assistant



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board this licensee practiced from November 2017 to September 2018 on an expired license and that the licensee has yet to respond to the complaint.  However Ms. Heard indicated she spoke to the licensee in January 2020 and the licensee said she would respond to the complaint but has not done so.  Ms. Heard also said the licensee stated she no longer works as a dental assistant.

Atty. Leadholm asked what evidence is there that the licensee practiced on an expired license; Ms. Heard replied the licensee said so in her application to reactivate her expired license.



	Motion:
	To dismiss the complaint


	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch; Ms. Jacyn Stultz
Opposed:  None
Abstain:  None



Complaint Resolution – Investigator Rhonda Heard

--In the Matter of DEN-2018-0186: Marianne Dryer, RDH

Ms. Jacyn Stultz recused herself from the discussion and vote of the Board on DEN-2018-0186: Marianne Dryer, RDA.
The licensee was not present for the discussion and vote of the Board on this matter.  

	Allegation(s):
	Unlicensed practice by a dental hygienist



	Materials Reviewed:
	Investigative memo with attachments



	Discussion: 
	Ms. Heard informed the Board this licensee practiced from April 2017 to November 2017 on an expired license and that the licensee is employed as a dental hygiene instructor.  Ms. Heard also noted the licensee was not compliant with the CEUs required for the 2015-2017 licensure cycle.

Ms. Heard noted the issue is whether teaching is practicing dental hygiene; Dr. Trowbridge noted the licensee’s response indicated her teaching did not include any clinical component.  Atty. Leadholm advised that if that is correct, then there is no unlicensed practice by the licensee.  Ms. Young asked what course did the licensee teach; Ms. Heard replied advanced dental hygiene practice at the Cape Cod Community College.

Ms. Young asked if the licensee’s employers corroborated her explanation; Ms. Heard replied she did not consult with the licensee’s employers at the school.  



	Motion:
	To dismiss the complaint



	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Dr. Seema Jacob

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch

Opposed:  None
Abstain:  None




At 2:25 p.m., Dr. DuLong announced that the Board will meet in closed session as authorized pursuant to M.G.L. c. 30A, §21(a)(1) for the purpose of discussing the reputation, character, physical condition or mental health, rather than the professional competence, of an individual, or to discuss the discipline or dismissal of, or complaints or charges brought against, a public officer, employee, staff member or individual.  Specifically, the Board will meet in Executive Session and will discuss and evaluate the Good Moral Character as required for registration of pending applicant(s) for licensure. Additionally, the Board will discuss and evaluate pending disciplinary complaints that involve patient records and the treatment of patients.  The Executive Session is closed to members of the public, except as provided for in M.G.L. c. 30A, §21(a)(1).  At the conclusion of the Executive Session, the Board will enter a  closed M.G.L. c. 112, s. 65C session before returning to its general session and adjourning the meeting for the day.
	Motion:
	At 2:26 p.m., to enter an Executive Session pursuant to 

M.G.L. c. 30A, §21(a)(1)

 

	Motion Made By:
	Dr. Thomas Trowbridge

	Second:
	Dr. Michael Scialabba 

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


	Motion:
	At 3:48 p.m., to enter a M.G.L. c. 112, §65C Session

 

	Motion Made By:
	Ms. Stacy Haluch

	Second:
	Ms. Jacyn Stultz

	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


	Motion:
	At 3:54 p.m. to adjourn the meeting



	Motion Made By:
	Ms. Jacyn Stultz

	Second:
	Ms. Stacy Haluch


	Vote:
	In Favor:  Dr. Stephen DuLong; Dr. Michael Scialabba; Dr. Paul Levy; Dr. Thomas Trowbridge; Dr. Seema Jacob; Dr. Patricia Wu; Ms. Stacy Haluch; Ms. Jacyn Stultz

Opposed:  None
Abstain:  None


Respectfully submitted,

Barbara A. Young, RDH
Executive Director
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May 29, 2020
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