Statutory Advisory Board (SAB)
June 2, 2026
Meeting Minutes

SAB Attendees: Brian MacDonald, Blair Wong, Kathy Petkauskos, Kerlyne Pacombe, and Nancy Rumbolt-Trzcinski

MCB Staff Attendees: John Oliveira, Nathan Skrocki, Justine Muir, and Lucy Evangelidis

Meeting held via Zoom, recording available to the public on the MCB YouTube channel. Public invited to participate through Q&A at the end of the meeting.

Minutes
A quorum was reached. The meeting was held via Zoom in accordance with authorization approved by Governor Healey through June 30, 2027. The meeting was recorded and will be posted on the MCB website along with the minutes.

A motion to approve the May 5, 2026 minutes was made by Blair and seconded by Kerlyne. The motion passed. No edits or questions were raised regarding the minutes.

Commissioner Update – John Oliveira 
Fiscal Year-End Operations 
· MCB is completing numerous fiscal year-end financial activities in preparation for closing FY26.
· Staff continue learning and adapting to the state's new Mosaic financial system.
· Significant effort is underway to process Chapter 257 rate increases and ensure providers receive the appropriate funding.
· Funds were recently released by the state and will support wage increases for eligible direct care staff.
· MCB is working to ensure all qualifying providers receive their allocated funding before the new fiscal year.
Agency Updates
· Commissioner Oliveira visited the Carroll Center and met with consumers participating in rehabilitation training.
· Consumers expressed positive feedback regarding the quality of training and services they are receiving.
· Federal reporting requirements continue to be completed on schedule.
· MCB continues monitoring potential federal organizational changes involving the Rehabilitation Services Administration (RSA) and will provide updates as information becomes available.
Dashboard Update – Nathan Skrocki
Open Cases
· 917 Children's Social Rehabilitation cases
·  3,303 Adult Social Rehabilitation cases
· 200 Pre-Employment Transition Services (Pre-ETS) participants
· 771 Vocational Rehabilitation (VR) cases
Closed Cases
· 26 Children's Social Rehabilitation cases
· 802 Adult Social Rehabilitation cases
· 125 Successful VR closures
· 71 Unsuccessful VR closures
Registrations and Certifications 
· 688 new registrations year-to-date
· 498 MCB identification cards issued year-to-date
·  3,077 Certificates of Blindness issued year-to-date
·  Overall caseloads remain relatively stable with expected fluctuations due to new referrals and case closures.
Programs & Services Update – Justine Muir
Summer Internship Program 
· The 2026 Summer Internship Program officially begins with its opening ceremony.
· Approximately 70 interns will participate this year, representing continued program growth.
· The opening ceremony includes a keynote speaker who is both an MCB consumer and successful professional, along with a panel featuring current and former interns and employer partners.
· The internship program will conclude with a closing ceremony at the State House in August.
Vocational Rehabilitation Staff Development 
· VR staff will participate in the agency's annual peer-to-peer case review process modeled after the federal RSA monitoring process.
· The training focuses on case documentation, quality assurance, and professional development.
· Staff will also participate in a demonstration of emerging assistive technologies, including AI-powered smart glasses, presented by New England Low Vision.
Virtual Job Fair Expansion 
· Beginning next year, MCB will host two virtual job fairs annually, one in the fall and one in the spring.
· The additional event is intended to increase employer participation and create additional employment opportunities for consumers, including recent college graduates.
Community Outreach 
· Regional offices continue receiving increased requests to participate in community events, employment fairs, and outreach activities.
· Staff continue collaborating with community partners to expand awareness of MCB services and employment opportunities.
Public Comments & Discussion 
Eye Health Awareness Day at Polar Park 
· Blair shared information about the upcoming Eye Health Awareness Day at Polar Park in Worcester.
· MCB confirmed participation and noted that its Employee Resource Group is coordinating staff attendance.
· Discussion highlighted improvements in accessibility at Polar Park, including audio description services, accessible technology, and staff training in sighted guide techniques.
· The event will also recognize eye care professionals while promoting services available to individuals who are blind or visually impaired.
Consumer Council Regional Outreach
· Jonathan Gale provided an update on Region 5 Consumer Council initiatives.
· The Council is launching quarterly virtual town hall meetings to connect consumers with MCB resources, guest speakers, and community information.
· The Council is also working with ophthalmologists and optometrists to promote legal blindness reporting requirements and improve communication practices with patients experiencing vision loss.
· MCB discussed collaborating through email communications and future participation in the National Federation of the Blind Newsline service once implementation is complete.
Outreach and Public Awareness
· Discussion emphasized the continued importance of outreach events, health fairs, and partnerships to increase public awareness of MCB services.
· Commissioner Oliveira noted that Massachusetts' legal blindness reporting requirements remain an important tool for connecting newly eligible individuals with MCB services.
· MCB continues distributing newsletters to eye care professionals reminding them of their legal reporting responsibilities.
Recognition of Regional Staff
· Jonathan Gale expressed appreciation for the support provided by Region 5 staff, particularly Chris Mittell and his team, for assisting with outreach events, educational presentations, and community engagement activities.
· Commissioner Oliveira noted that additional outreach materials and updated brochures are being produced to support ongoing community education efforts.
Accessible Medication Labeling Legislation 
· Blair provided an update on proposed Massachusetts legislation supporting accessible prescription medication labeling.
· The legislation would improve access to prescription information for individuals who are blind, visually impaired, or who require labels in languages other than English.
· Blair reported growing support from eye care professionals and advocacy organizations and noted that discussions with state legislators are anticipated later this year.
Federal Funding Outlook
· Jonathan Gale asked about anticipated federal funding for FY27.
· Commissioner Oliveira reported that federal vocational rehabilitation funding has remained stable.
· MCB continues using fiscal management strategies, including Social Security reimbursement funds, to maximize available resources and prepare for any delays associated with potential continuing resolutions.
· These strategies are intended to ensure uninterrupted services for consumers and maintain staffing levels regardless of temporary federal funding delays.
· Commissioner Oliveira stated that no specific indications of future reductions to vocational rehabilitation funding have been communicated by federal officials.
Section 504 Discussion 
· A question was raised regarding potential changes to Section 504 regulations.
· Commissioner Oliveira stated that it is too early to determine what impact, if any, future regulatory changes may have on MCB operations and that the agency will adapt as needed once specific changes are known.
Meeting Adjourned. 
