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General Information 
Full CP Name: Massachusetts Care Coordination Network 

CP Address: 81 Hope Ave. Worcester, MA 01605 

 

  BP4 Annual Report Executive Summary 
 
The Massachusetts Care Coordination Network (MCCN) is a Long Term Services and Supports 
Community Partner (LTSS CP) operating in the Northern, Central, and Southern regions using a 
Lead Agency model with strong Affiliated Partners and Material Subcontractors. At present, 
Seven Hills Foundation is the lead agency for MCCN supported by BAMSI and Advocates as 
affiliated partners.  HMEA and BCIL retain non-voting affiliation with MCCN. 
 
In addition to the Affiliated Partners MCCN has material subcontractor relationships with 
Mentor Network, Elder Services of Worcester Area and NuPath. 
 
In BP4 MCCN expanded service area to include Quincy and Revere.  This allowed for improved 
continuity of support as members move within our service areas and increased referrals from 
ACO and MCO partners. 
 
Within MCCN’s service areas both pediatric and adult members are supported.  On average, 
approximately 40% of MCCN’s members are pediatric.  Due to the nature of population 
expertise amongst MCCN”s Affiliates and Subcontractors we have found particular success in 
supporting members with autism, brain injuries and compound health issues impacted by their 
health related social needs. 
 
For BP5 MCCN is focused on demonstrating value to ACO and MCO partners.  MCCN has 
invested heavily in synthesizing member claims and demographic data in order to make strategic 
operational decisions.  With the dashboards we’ve developed we better understand the impact of 
care coordination on member claims, cost of care and utilization.  
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