To Whom It May Concern:

My name is Hannah Lewis and I am the Program Director of DEAF, Inc.’s Project HOPE.  I am writing to you let you know about a course being offered by DEAF, Inc. as we seek to improve the safety and lower risk to the Deaf community in the event of an emergency or major disaster.  We hope to do so by opening the eyes of First Responders to a Deaf point of view, by sharing the culture, history and languages of the Deaf.  We are offering eight-week American Sign Language (ASL) classes that will help First Responders learn basic ASL and information about Deaf culture with an emphasis on the vocabulary needed for emergency medical disaster situations.  We will also provide suggestions about how to make the best use of interpreters, technology, and other resources when interacting with Deaf, DeafBlind, Hard of Hearing and Late-Deafened patients.

Since its founding over 30 years ago, DEAF, Inc. has offered American Sign Language (ASL) classes to the professional community.  Recently, we participated in the development of a national emergency- preparedness cultural competency training -- designed to introduce First Responders to the needs of the Deaf, DeafBlind, Hard of Hearing and Late Deafened people in emergency situations.  This pilot confirmed for us what many of us suspected -- that there is a need for more cultural competency and ASL training.  By improving the readiness of First Responders to interact effectively with the Deaf community, we can increase the chances of their survival in the event of an emergency or disaster.   

The courses will be held at MGH and BIDMC but are open to all First Responders. I am attaching our flyer with registration information. Please feel free to pass it on as well as contact me if you have any questions. I would also be happy to make an appointment to meet with you in person or over the phone.

Thank you, in advance, for your support, Hannah Lewis
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