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02/01/23 1:00 PM - 2:30 PM RESEA Program Training (Day 1 of 2, Session 1) Leonard, Kim Keith, Grant
Due to a scheduling conflict, this training session is cancelled. Both RESEA sessions are now combined and a new WebEx 

invitation, with web link, will be sent to all registrants.

02/02/23 10:00 AM - 12:00 PM Complaint System Training Ocasio, Jose           https://eolwdma.webex.com/eolwdma/j.php?MTID=mc5cae6fb91a4c7fd8066e65adfd34461

02/02/23 10:00 AM - 11:30 AM RESEA Program Training (Day 2 of 2, Session 2) Leonard, Kim Keith, Grant
Due to a scheduling conflict, this training session is cancelled. Both RESEA sessions are now combined and a new WebEx 

invitation, with web link, will be sent to all registrants.

02/07/23 11:00 AM - 12:00 PM Dealing with Difficult Customers Hunt, Gail Leonard, Kim https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/79c40b70cf2642e391f52b9eae2942e4

02/09/23 10:00 AM - 11:00 AM RESEA Q&A Chat Leonard, Kim Keith, Grant https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/4ce5cc9db5fd4d858798c8a4d9b5a86c

02/13/23 9:00 AM - 11:00 AM
Upskilling Navigator Bootcamp Series | Overview 

of MassWorforce System (Day 1, Session 1)
Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/13/23 1:00 PM - 3:00 PM
Upskilling Navigator Bootcamp Series | ARPA-

funded Programs (Day 1, Session 2)
Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/14/23 9:00 AM - 11:00 AM
Upskilling Navigator Bootcamp Series | Essentials 

of Career Planning (Day 2, Session 1)
Leonard, Kim Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/14/23 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

02/14/23 1:00 PM - 3:00 PM

Upskilling Navigator Bootcamp Series | 

FutureSkills Program & Enrollment Data Entry 

(Day 2, Session 2)

Booker, Lukas Leonard, Kim https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/15/23 9:00 AM - 11:00 AM

Upskilling Navigator Bootcamp Series | Labor 

Market Information (LMI) & Tools (Day 3, Session 

1)

Leonard, Kim           https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/15/23 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training
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02/15/23 1:00 PM - 3:00 PM
Upskilling Navigator Bootcamp Series | Resumes 

& Career Readiness (Day 3, Session 2)
Keith, Grant Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/16/23 9:00 AM - 11:00 AM

Upskilling Navigator Bootcamp Series | Customer 

Service Training for the Modern Workplace (Day 4, 

Session 1)

Hunt, Gail Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/16/23 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-101-training

02/16/23 1:00 PM - 3:00 PM
Upskilling Navigator Bootcamp Series | 

Presentation Skills (Day 4, Session 2)
Maddestra, Bob Hunt, Gail https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/3225d94afb234183a8f878c1d237efd5

02/17/23 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/masshire-career-information-system-training

02/22/23 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-103-career-planning-training

02/22/23 10:00 AM - 11:30 AM Resumes & Career Readiness Keith, Grant Hunt, Gail https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/db0b6a4c66364aac93150ffa6841d969

02/23/23 12:30 PM - 2:00 PM Presentation Skills for the Modern Workplace Keith, Grant Maddestra, Bob https://eolwdma.webex.com/webappng/sites/eolwdma/webinar/webinarSeries/register/4ddbe8268941475c8aa9459c9d2e1ac5

02/28/23 9:00 AM - 1:00 PM MOSES 104: MOSES Eligibility & Enrollment Cartier, Tom Letourneau, Brenda https://www.mass.gov/how-to/moses-104-moses-job-seeker-basic-eligibility-and-program-enrollment-training


