
Massachusetts Division of Insurance

Annual Report of Medical Membership in Insured Preferred Provider Plans

as of  December 31, 2022

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA

Insured Preferred Provider Plans 
1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2022

Members By County End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 End of 2022 Members

1 Aetna Life Insurance Company 331 162 5,864 3 6,553 302 2,269 678 7,688 0 4,835 3,121 33,155 6,821 71,782

2 AllWays Health Partners, Inc. 17 6 61 6 258 4 28 4 471 0 166 108 122 77 1,328

2 Blue Cross and Blue Shield of Massachusetts, Inc. 1,320 2,203 3,459 113 5,841 565 2,786 3,572 24,053 122 11,286 3,633 13,637 6,747 79,337

3 Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,132 808 5,416 326 14,618 424 1,770 1,104 56,249 882 20,288 8,245 15,980 10,975 139,217

4 Cigna Health and Life Insurance Company 
2 143 13 269 4 530 15 159 49 1,484 0 539 402 430 733 4,770

5 ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 39 4 0 0 0 0 0 0 47

6 Fallon Health & Life Assurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 4 Ever Life Insurance Company 6 0 1 0 0 4 5 0 93 0 34 11 80 28 262

8 Harvard Pilgrim Health Care, Inc. 286 147 723 101 2,265 42 436 120 7,137 21 2,770 1,194 2,054 1,382 18,678

9 Health New England, Inc. 48 844 31 0 29 434 3,001 980 125 0 35 15 21 1,002 6,565

10 HPHC Insurance Company, Inc. 207 73 819 9 1,731 84 230 111 5,362 4 3,211 995 2,484 1,349 16,669

11 Tufts Associated Health Maintenance Organization., Inc. 2 17 2 0 5 0 2 0 33 0 14 27 14 17 133

12 Tufts Insurance Company 498 143 1,559 18 3,153 94 472 268 10,073 11 4,012 1,857 3,082 2,470 27,710

13 UnitedHealthcare Insurance Company 574 242 3,396 56 2,598 161 535 352 6,966 9 2,618 1,981 2,003 2,361 23,852

Total  Members 5,564 4,661 21,600 636 37,581 2,130 11,732 7,242 119,734 1,049 49,808 21,589 73,062 33,962 390,350

2022 Massachusetts Population
 3 232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079

2022 Market Penetration Rate 
4 2.4% 3.6% 3.7% 3.0% 4.7% 3.0% 2.5% 4.5% 7.2% 7.2% 6.9% 4.0% 9.4% 3.9% 5.5%

1 Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"    

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 2022 Population Source: U.S. Census Bureau; Vintage 2022 Population Estimates: Population Estimates
4 Total MEDICAL insured preferred provider plan members in each county divided by the 2022 population in each county


