
Massachusetts Division of Insurance

Annual Report of Medical Membership in Insured Preferred Provider Plans

as of  December 31, 2024

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA

Insured Preferred Provider Plans 
1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2024

Members By County End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 End of 2023 Members

1 Aetna Life Insurance Company 325 96 6,349 5 5,998 312 2,100 510 6,789 0 3,688 3,426 19,544 7,918 57,060

2 Blue Cross and Blue Shield of Massachusetts, Inc. 1,431 2,633 4,215 159 6,839 476 2,774 4,534 29,642 118 13,322 4,384 15,418 8,329 94,274

3 Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,106 994 5,587 361 13,573 534 2,130 1,107 50,935 851 18,613 8,115 14,175 10,806 129,887

4 Cigna Health and Life Insurance Company 
2 146 157 498 6 1,404 22 210 80 3,333 0 1,115 697 1,023 1,812 10,503

5 ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6 Fallon Health & Life Assurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

7 4 Ever Life Insurance Company 9 1 3 0 0 5 1 0 83 0 24 11 46 31 214

8 Harvard Pilgrim Health Care, Inc. 407 104 841 132 2,538 71 420 188 7,151 14 3,137 1,419 2,172 1,831 20,425

9 Health New England, Inc. 15 824 0 0 26 384 2,051 736 82 0 22 5 25 247 4,417

10 HPHC Insurance Company, Inc. 190 78 858 9 1,802 26 306 100 5,651 8 3,386 1,031 2,789 1,404 17,638

11 Mass General Brigham Health Plan, Inc. 31 5 79 2 340 5 37 7 476 24 181 80 163 73 1,503

12 Tufts Associated Health Maintenance Organization., Inc. 0 5 0 0 0 0 0 1 10 0 0 2 6 14 38

13 Tufts Insurance Company 116 14 375 5 731 19 308 102 1,945 0 779 486 508 604 5,992

14 UnitedHealthcare Insurance Company 418 232 2,089 79 2,529 132 651 307 6,803 29 2,305 1,412 1,864 2,362 21,212

Total  Members 5,194 5,143 20,894 758 35,780 1,986 10,988 7,672 112,900 1,044 46,572 21,068 57,733 35,431 363,163

2024 Massachusetts Population
 3 232,570 128,726 588,593 21,061 823,938 70,871 464,151 165,399 1,668,956 14,670 740,754 542,090 793,144 881,248 7,136,171

2024 Market Penetration Rate 
4 2.2% 4.0% 3.5% 3.6% 4.3% 2.8% 2.4% 4.6% 6.8% 7.1% 6.3% 3.9% 7.3% 4.0% 5.1%

1 Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"    

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2 As of December 31, 2016, any remaining members of Connecticut General Life Insurance Company were assumed by CIGNA Health and Life Insurance Company.
3 2024 Population Source: U.S. Census Bureau; Vintage 2024 Population Estimates: Population Estimates
4 Total MEDICAL insured preferred provider plan members in each county divided by the 2024 population in each county


