
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of December 31, 2023

MEDICARE ADVANTAGE MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,061 0 1,425 0 881 681 1,564 706 1,771 0 1,302 1,446 587 3,032 14,456

Boston Medical Center Health Plan, Inc. 23 0 190 0 0 0 51 0 2 0 2 219 1,676 0 2,163

Central Mass Health LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,965 1,965

Commonwealth Care Alliance Massachusetts, LLC. 5 0 1,011 0 528 95 939 115 430 0 280 407 443 565 4,818

eternalHealth, Inc. 0 0 0 0 0 0 0 0 77 0 0 0 39 57 173

Fallon Community Health Plan, Inc. 488 963 1,684 0 1,195 307 1,697 151 2,328 0 467 952 234 12,307 22,773

Harvard Pilgrim Health Care, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Health New England, Inc. 1 959 0 0 0 1,077 5,066 1,679 2 0 1 0 0 8 8,793

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 349 0 349

Mass General Brigham Health Plan, Inc. 0 0 13 0 74 0 0 0 87 0 84 24 60 8 350

Tufts Associated HMO, Inc.
4

6,231 4 5,364 5 13,374 3 3,667 1,300 38,845 0 13,442 8,079 7,737 15,423 113,474

UnitedHealthcare of Wisconsin, Inc. 16 2 3,679 0 2,849 200 1,674 208 4,258 0 1,166 1,822 2,379 2,064 20,317

WellCare Health Plans of Massachusetts, Inc. 0 646 1,172 0 938 0 774 215 1,291 0 885 900 1,470 693 8,984

Total Medicare Advantage Members 7,825 2,574 14,538 5 19,839 2,363 15,432 4,374 49,091 0 17,629 13,849 14,974 36,122 198,615

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Conneticut corporation) 0 1 84 0 96 0 142 23 121 0 61 72 111 362 1,073

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,953 21 4,957 1 6,947 1,710 5,831 2,960 12,271 0 6,514 5,604 2,538 11,144 66,451

Health New England, Inc. 2 775 0 1 0 248 942 341 0 0 0 0 1 3 2,313

Mass General Brigham Health Plan, Inc. 1 0 31 0 177 0 0 0 268 0 184 84 167 25 937

Tufts Associated HMO, Inc.
4

5 1 210 0 331 1 61 2 928 0 295 218 145 326 2,523

Total Medicare Advantage Members 5,961 797 5,198 2 7,455 1,959 6,834 3,303 13,467 0 6,993 5,906 2,851 11,498 73,297

1
Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
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Carriers that do not have any "Medicare Advantage" business are not reflected on this report.
4

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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