
MassHealth members who are eligible for Medicare 
now need to enroll in Medicare.

•  �MassHealth members who are eligible for Medicare at no additional cost, including Qualified Medicare  
Beneficiaries (QMBs), are required to enroll in Medicare. 

•  �Starting in July 2025, MassHealth began sending members who are eligible for 
Medicare a notice in a yellow envelope telling them to enroll in Medicare.

•  �If you get a notice in a yellow envelope telling you to enroll in Medicare,  
you must apply for Medicare at your local Social Security office, before the 
date listed on the notice, to keep your MassHealth benefits.

•  �The yellow envelope will also contain an insert with more information 
on Medicare and information for the Social Security office. Make sure 
to bring the Information for the Social Security Office insert to  
your Medicare application appointment so the Social Security office 
understands your Medicare eligibility and that MassHealth is  
requiring you to enroll in Medicare.

Questions? Call the MassHealth Medicare Enrollment Support Project at 
(877) 935-1280, TDD/TTY: 711.

SECOND NOTICE: ACTION NEEDED  
PLEASE CALL THE MEDICARE ENROLLMENT SUPPORT PROJECT AT (877) 935-1280

Dear Mr. Public,
MassHealth has determined that you may qualify for Medicare health insurance at no extra 
cost. Medicare is a federal health insurance program for people 65 and older and some people 
younger than 65 with disabilities. As a Qualified Medicare Beneficiary (QMB), if you enroll 
in Medicare, MassHealth will pay for your premiums and cost-sharing. You will keep your 
MassHealth benefits and have Medicare benefits too. Call us today at (877) 935-1280,  
TDD/TTY: 711 to get help enrolling in Medicare. 
MassHealth members must enroll in Medicare if it is available to them at no extra cost. See the 
MassHealth regulations at 130 CMR 517.008.
This notice applies to the following person:
 Name: Mr. Joseph Public, Medicare ID: 123456789. THIS LETTER IS YOUR SECOND NOTICE. 

You must take action to enroll in Medicare. If you do not take action to enroll in Medicare, 
your MassHealth benefits may end. You must call us at (877) 935-1280, TDD/TTY: 711 to 
do one of the following by «35 Day Deadline» to keep your MassHealth coverage. If you do 
not contact us by this deadline, MassHealth may act on your behalf to enroll you in 
Medicare, as allowed by federal law (Section 1843 of the Social Security Act).

1. Ask for help to make an appointment. We can help you make an appointment with your
local Social Security Administration office to apply for Medicare.

Commonwealth of Massachusetts
Executive Office of Health and Human Services

Commonwealth of Massachusetts
PO Box 4405
Taunton, MA 02780-0419
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Date: August 18, 2025 
Member ID: 123456789

Mr. Joseph Q. Public
123 Main Street
Anytown, MA 01231
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MassHealth and Medicare 
Information for Qualified Medicare Beneficiaries 

 

What do I need to do? 

MassHealth members who are eligible for Medicare at no additional cost, including Qualified Medicare 
Beneficiaries, are required to enroll in Medicare. If you are reading this, you must apply for Medicare to 
keep your MassHealth benefits. 

Please call the MassHealth Medicare Enrollment Support Project at (877) 935-1280, TDD/ TTY: 711 for 
help setting up your Medicare application appointment with your local Social Security Office. If you do 
not call the Medicare Enrollment Support Project to set up a Medicare application appointment within 
60 days from the date of this notice, you could lose your MassHealth benefits. You can attend your 
Medicare appointment in person or over the phone. 

Even if you set up your own Medicare appointment with your local Social Security Office, it is important 
that you call the Medicare Enrollment Support Project to let us know so that your MassHealth benefits 
are not impacted. 

When you go to your Medicare application appointment, make sure you show the Social Security Office 
the attached “Information for the Social Security Office” page. This page explains that you are a 
Qualified Medicare Beneficiary who is required to enroll in Medicare. This will help them process your 
application correctly. If you are attending your Medicare appointment over the phone, you should tell 
them what this page says. 

What is Medicare? 

Medicare is the federal health insurance program for people who are 65 years and older, or younger than 
65 with certain disabilities. MassHealth members who are eligible for Medicare can have both Medicare 
and MassHealth at the same time. Medicare pays for many hospital and doctor services, medical 
supplies, and prescription drugs. You might also be able to see more health care providers when you 
have both Medicare and MassHealth. 

If you have both MassHealth and Medicare, Medicare is considered a liable third party for your health 
care expenses. This means Medicare is billed as your primary coverage and MassHealth is your 
secondary coverage. 

What is the Medicare Savings Program? 

The Medicare Savings Program (MSP) helps cover Medicare costs for eligible MassHealth members. If 
you are a MassHealth member who is a Qualified Medicare Beneficiary (QMB), you are eligible for MSP. 
This means MassHealth will pay for your Medicare Part A and B premiums. You can also be on Medicare 
without paying any more than you currently pay for MassHealth. 

You will also automatically get Extra Help, the federal program that helps pay your Medicare prescription 
drug (Part D) plan costs. 
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Questions?  
Learn more: https://www.mass.gov/info-details/masshealth-and-medicare

https://www.mass.gov/info-details/masshealth-and-medicare

