
Email Language 

 

Dear Medicare Beneficiary, 

This email is to inform you that you may be eligible for Medicare Savings Programs (MSPs). 

MassHealth runs MSPs, which can help pay some or all of your Medicare costs. 

As of March 1, 2024, there is no asset limit for eligibility. This means that MassHealth will not 

ask you about your assets, such as home ownership or savings, when you apply. 

If you are on Medicare and have income at or below the levels listed below, you are eligible 

for an MSP and could save thousands of dollars a year. 

You are: Your income is at or below: 

Single Individual $2,824 per month 

Married Couple $3,833 per month 

  

Apply Today!  

By Phone: To request an application or to learn more, call the MassHealth Customer Service 

Center at (800) 841-2900, TDD/TTY: 711  

MassHealth representatives are available Monday through Friday, 8:00 a.m. – 5:00 p.m. 

Online: Visit mass.gov/MedicareSavings to download an application. 

To find a SHINE counselor near you: 

• Call MassOptions at (800) 243-4462, TTY/ASCII (800) 439-2370; or 

• visit mass.gov/info-details/find-a-shine-counselor. 
  

Sincerely, 

 

https://www.mass.gov/info-details/find-a-shine-counselor

