An Announcement from the
Massachusetts Department of Mental Health |

DEPARTMENT OF MENTAL HEALTH
NOTICE OF PROPOSED REGULATIONS
AND PUBLIC HEARING

The Department of Mental Health’s public hearing and comment period on amendments to the
following regulations will be published in the Massachusetts Register on May 13, 2022:

The proposed regulations are posted on the DMH website and can be viewed at:
https://www.mass.gov/service-details/dmh-proposed-regulations.

104 CMR 28.00 Licensing and Operational Standards for Community Services

The proposed amendment inserts a new Subpart C which sets for licensing requirements
for a new level of care, Community Crisis Stabilization (CCS), that has been developed
by DMH and MassHealth. CCS is part of the restructured 24/7 community-based crisis
intervention services that is an integral component of the Community Behavioral Health
Center (CBHC) Programs currently being procured to benefit MassHealth members.
CBHCs will serve as hubs of coordinated and integrated mental health and substance
use disorder treatment for MassHealth members of all ages and will provide routine and
urgent outpatient services, crisis services for adults and youth, and community crisis
stabilization services for adults and youth. The proposed amendments also update
provisions for prevention of restraint, increased attention to needs of a diverse population
of persons served and several technical amendments.

PUBLIC HEARING AND COMMENT PERIOD
A virtual Public Hearing will be conducted by the Department on Tuesday, June 14, 2022 at
2:00 p.m. Comment Period ends on June 14, 2022 at 5:00 p.m.

The Notice of Public Hearing includes a link and instructions for attending the virtual Public
Hearing.

STAY CONNECTED WITH DMH ON SOCIAL MEDIA

0006



https://www.mass.gov/service-details/dmh-proposed-regulations
https://www.mass.gov/media/2438461/download
https://www.mass.gov/media/2438461/download
https://www.mass.gov/media/2438371/download
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYssSNFbAEVyQ-2DAx3BwNJM7iduREXFfXyV-5FR6RGxX60s4e6BYKk9Vvl64B9ExKZA17cWtE-2D0rF7uAbC-5FXJrY9jOhHaD1kX99e1MtWfd9Kxh6b-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=sY96Snj8AIQj1Lzha6W9rUOgmaldU29quF8Z-YbPCu0&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYssSNFbAEVyQ-2DAx3BwNJM7iduREXFfXyV-5FR6RGxX60s4e6BYKk9Vvl64B9ExKZA17cWtE-2D0rF7uAbC-5FXJrY9jOhHaD1kX99e1MtWfd9Kxh6b-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=sY96Snj8AIQj1Lzha6W9rUOgmaldU29quF8Z-YbPCu0&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYuqjOT-5F381nQqHkzC81CuFohEiStahEmr459ct1dM-2D7RAU-2DvvUckk95riMNx44iSs8Qf9uOI2u0tes1T5wzat4dZD0AVEryoCDrC5MHPGEqtWrllJ3ieKnmH6OKWTNIsYtWi3lv5Rf2Ps5Cq5Bwgb5XPhCAdElnRhA-3D-3D-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=Xhe_5s-XLu0FnL2b4z_DM4Q7FeAJEp7tub4BCBlPrck&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYuqjOT-5F381nQqHkzC81CuFohEiStahEmr459ct1dM-2D7RAU-2DvvUckk95riMNx44iSs8Qf9uOI2u0tes1T5wzat4dZD0AVEryoCDrC5MHPGEqtWrllJ3ieKnmH6OKWTNIsYtWi3lv5Rf2Ps5Cq5Bwgb5XPhCAdElnRhA-3D-3D-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=Xhe_5s-XLu0FnL2b4z_DM4Q7FeAJEp7tub4BCBlPrck&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYqYIL4ebz7iIhKirtGLD-5FbfiWuNBtmXxZPf6G9SqaHnPZ4aSYuqzfJmXCdmiH9vy6Rl-2Dv14C4oIYtQnXAUKs1MQFDAnAbzhzers7r3xGArAB-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=DX6VHMOfRa31o_RmftrT1btcs13OECr9jtSCSXEq_0E&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYqYIL4ebz7iIhKirtGLD-5FbfiWuNBtmXxZPf6G9SqaHnPZ4aSYuqzfJmXCdmiH9vy6Rl-2Dv14C4oIYtQnXAUKs1MQFDAnAbzhzers7r3xGArAB-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=DX6VHMOfRa31o_RmftrT1btcs13OECr9jtSCSXEq_0E&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001HTBnO91aAKMnrQmIosS-5Ffk4z2aol0JydNhhpV-2Dq6oJIWvxB8wGsMYuqjOT-5F381nQ3SHczUHvBG1uTIWHnrhaPcqCfQqInrFkK0ZKJNKaxLz5yuLrRBcvOGn57GMZWTmxXog7yHY3I3wGNxHdnxPnpoFZV73xthfr-26c-3D-5FmGJLutJeSRhKJ9qKXBsLzBPxy-2D7TIK4m9zw57XNeVkz2KhZsd1gig-3D-3D-26ch-3DZiYqulOGe-2DqIUkCLxU6vqKA00a-5FmG08lhvmG74N4MBIjpHn4xU7nNw-3D-3D&d=DwMFaQ&c=lDF7oMaPKXpkYvev9V-fVahWL0QWnGCCAfCDz1Bns_w&r=0CvArNr1uoZTfwqXuIZBlY-pjk4yYcE4uBFU68yKvvvbZrLxNej5k8Vy7UN3cfzi&m=EWdRUdKQxUXaz3Cg-1JA1LyV1zk6ZmIRw_4TSIN-ue4&s=-keC25nHMBu4-ru3cchv8-rT8WvyhmeaKiwDA8nWYiE&e=

