EXECUTIVE OFFICE FOR ADMINISTRATION & FINANCE
COMMONWEALTH OF MASSACHUSETTS
HUMAN RESOURCES DIVISION
100 CAMBRIDGE STREET, SUITE 600
BOSTON, MA 02114

MAURAT. HEALEY KIMBERLEY DRISCOLL

GOVERNOR LIEUTENANT GOVERNOR
MATTHEW J. GORZKOWICZ MELISSA J. PULLIN
SECRETARY CHIEF HUMAN RESOURCES OFFICER
MEMORANDUM
TO: Cabinet Secretaries, Chiefs of Staff, Agency Heads and Departmental Human Resources

Directors, Labor Relations Directors, Payroll and Budget Staff with Employees in

Bargaining Units 1, 3, and 6 [

FROM: Melissa J. Pullin, Chief Human Resources Officer, Human Resources Division

ISSUED IN CONJUNCTION WITH: Chris Marino, Assistant Secretary for BudgetChmphy; 244, ey

Executive Office for Administration and Finance

William McNamara, Comptroller DocuSigned by:
Office of the Comptroller [% lew <2
408ABB04EF29450...
DATE: December 17, 2024
RE: Implementation of Economic Provisions of the July 1, 2024 — June 30, 2027,

Commonwealth — NAGE Collective Bargaining Agreement

On February 20, 2024, the Commonwealth of Massachusetts’s Human Resources Division (HRD) signed
a Labor Agreement with NAGE, Units 1, 3, and 6 for the period of July 1, 2024, to June 30, 2027. The
economic terms of this contract were approved by the Legislature and signed by the Governor (Chapter
206 of the Acts of 2024), and funds were then appropriated to cover the incremental cost items for Fiscal
Year 2025 (line item 1599-4448 of Chapter 248 of the Acts of 2024). This Memorandum implements the
economic provisions of the new Agreement. Information and implementation instruction from the Human
Resources Division (HRD), the Office of the Comptroller (CTR) and the Executive Office for
Administration and Finance (A&F) are provided herein.

Questions regarding the provisions of the new Agreement should be directed to Marianne Dill, Assistant
Director, HRD’s Office of Employee Relations. Questions regarding the applicability of these provisions
to Confidential, Intermittent, or short-term employees should be directed to Sarah Unsworth, Director,
HRD’s Classification and Compensation Unit.

A copy of this Implementation Memorandum will be posted on HRD’s website at
(https://www.mass.gov/guides/collective-bargaining-agreements-union-contracts). A fully integrated
2024 — 2027 Collective Bargaining Agreement has been posted online on the aforementioned web site.
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ARTICLE 7
WORKWEEK AND WORK SCHEDULES

Section 7.6 Stand-by Duties

A. Lffective the first full pay period in January 2025 an employee who is required by the department
head to be available on a standby basis to report to duty, when necessary, shall be reimbursed at a rate not
to exceed thirty-five dollars ($35.00) for such stand-by period.

D. Effective the first full pay period in January 2025 an employee who is required by the Department
head as a condition of employment to be available by electronic pager to report to duty immediately upon
being paged shall be reimbursed at a rate not to exceed thirty-five dollars ($35.00) such stand-by period.

Section 7.7 Shift Differentials

A. Effective the first full pay period of January 2025, full-time Unit 6 employees whose regularky
workday is on the second or third shift as hereinafter defined will receive a shift differential of two dollars
and twenty-five cents ($2.25) per hour.

Section 7.8 Weekend Differentials

A. Effective the first full pay period of January 2025, in addition to any other compensation to which
they may be entitled, a premium of two dollars and twenty-five cents ($2.25) per hour shall be paid to all
Unit 6 employees who are regularly scheduled to work Saturday and/or a Sunday, not to exceed 7.5 or 8
hours per day.

B. Employees otherwise entitled to a weekend differential under this Section shall receive the differential
for days they are on paid leave status, including holidays, not to exceed 7.5 or 8 hours per day.

ARTICLE 11
EMPLOYEE EXPENSES

Section 11.1
New section:
D. Effective January 1, 2025, active employees shall be reimbursed 50% of their qualifying public
transit purchases incurred through the Qualified Transportation Benefit Plan debit card. This

reimbursement shall not exceed $150.00/month and specifically does not include expenses incurred
for parking.



Section 11.2

A. Effective the first full pay period of January 2025, an employee who is assigned to duty that requires
him/her to be absent from his/her home for more than twenty-four hours shall be reimbursed for reasonable
charges for lodging including reasonable tips and for meal expenses, including tips, not to exceed the
following amounts:

Meals Maximum Allowance Applicable Period
Breakfast $7.50 3:01 to 9:00 A M.
Lunch $13.00 9:01 to 3:00 P.M.
Supper $19.00 3:01 to 9:00 P.M

E. Effective the first full pay period of January 2025, employees who are required to travel out of state
for assignments of more than twenty four (24) hours in duration shall, in lieu of the meals reimbursement
provided in paragraphs A through D of this Section, receive a payment of forty-nine dollars ($49.00) for
each whole day during which they are on such assignment. Said payment shall be prorated for each partial
day during which said employees are on such assignment. For the purposes of this paragraph: 1. A whole
day shall be a twenty-four (24) hour period commencing at midnight; and 2. The duration of an out of
state travel assignment shall begin upon the employee’s departure from his/her home or work location
directly to the destination of the travel assignment and shall conclude with the employee’s arrival at his/her
home or work location directly from said travel assignment.

Section 11.3

Effective the first full pay period of January 2025, Employees who work three (3) or more hours of
authorized overtime, exclusive of meal times, in addition to their regular hours of employment, or
employees who work three (3) or more hours, exclusive of meal times, on a day other than their regular
work day, shall be reimbursed for expenses incurred for authorized meals, including tips, not to exceed
the following amounts and in accordance with the following time periods:

Breakfast 3:01 a.m. to 9:00 a.m. $5.50
Lunch 9:01 a.m. to 3:00 p.m. $7.50
Dinner 3:01 p.m. to 9:00 p.m. $11.50
Midnight Snack 9:01 p.m. to 3:00 a.m. $5.50

Section 11.5A (delete outdated language)



Section 1

A.

ARTICLE 12
SALARY RATES

Effective the first full pay period in January 2025, employees who meet the eligibility
criteria provided in Section 2 of this article shall receive a three percent (3%) increase in
salary rate.

Effective the first full pay period in July 2025, employees who meet the eligibility criteria
provided in Section 2 of this article shall receive a two percent (2%) increase in salary
rate.

Effective the first full pay period in January 2026, employees who meet the eligibility
criteria provided in Section 2 of this article shall receive a two percent (2%) increase in
salary rate.

Effective the first full pay period in July 2026, employees who meet the eligibility criteria
provided in Section 2 of this article shall receive a two percent (2%) increase in salary
rate.

Effective the first full pay period in January 2027, employees who meet the eligibility
criteria provided in Section 2 of this article shall receive a two percent (2%) increase in
salary rate.

Section 11 (New) Bilingual Differential

Effective the first full pay period of January 2025, employees who are authorized by their
Appointing Authority or their designee to provide bilingual services as a significant component of
their job shall receive a differential of eighty dollars ($80.00) per bi-weekly pay period. The
provisions of this Section shall not apply to an employee who is otherwise specifically compensated
to provide such service but shall be applicable to employees who provide bilingual services in sign

language.

(Please be advised that “Significant” has been defined as spending an average of 50% or more of their
- workweek engaged in tasks that require application of their bilingual skills.)



SECTIONII  ADMINISTRATIVE INSTRUCTIONS

HR/CMS INSTRUCTIONS

The salary increases for NAGE Units 1, 3, and 6 will be automated in HR/CMS. The
Human Resources Division will provide departments with both predictive and updated
reports in MobiusView that will facilitate the identification of employees receiving
January 2025, July 2025, January 2026, July 2026, and January 2027 increase in salary
rate.

Detailed instructions will be sent out via the HR/CMS Weekly Bulletin and published
on the HR/CMS Knowledge Center SharePoint site for core users.

Questions regarding HR/CMS Instructions should be submitted in ServiceNow to catalog
option HR/CMS HR.



INSTRUCTIONS FROM THE OFFICE OF THE COMPTROLLER
LCM Instructions

To ensure that funding is fully allocated to departments for the purposes of supporting payments
described in this Memorandum, departments are urged to post payments in a fashion that takes
advantage of LCM predictive reporting. Depending on the dates entered, postings in HR/CMS will
be included on the LCM predictive reports, which are run each Sunday, Monday, and Thursday,
and are available online via MobiusView the following mornings. Departments can monitor the
payroll activity for all payroll accounts by viewing the following LCM Predictive Reports:

e NLCFARIS Predictive Insufficient Funds Payroll Details
e NLCFAR2S Predictive Insufficient Funds Account Details
e NLCMASDS Appropriation Status Report

For all payments, LCM will distribute according to the default distribution record that corresponds
to the posting date in HR/CMS. The posting date of Additional pay entries is the current open pay
period.

Payments can also be redirected via labor exceptions if authorizing rules are in place. The
exceptions must correspond to the posting date. Employees’ distribution records and any
modifications can be verified in the LCM Employee Activity Folder (EEAF).

Questions regarding LCM Instructions should be directed to the CTR Solution Desk at 617-973-
2468.



INSTRUCTIONS FROM ADMINISTRATION AND FINANCE

Chapter 248 of the Acts of 2024 includes an appropriation (1599-4448) to fund
incremental costsof the NAGE, Units 1, 3, and 6 Collective Bargaining Agreements.

Please address questions on A&F policies to Amelia Marceau, Fiscal Policy Analyst,
atAmelia.Marceau@mass.gov.
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