Enforcement APP — Cheat Sheet

Use Internet Explorer 11

Disable Pop-up blocker

Always hit “Clear” key before initiating new search on Enforcement Lookup Application
For password reset, send an email to ole.registraion@state.ma.us
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Disabling Pop-Up Blocker — IE 11

1. Open IE browser
2. Click on Tools -> Internet options.
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About Internet Explorer

3. A new window will pop-up, Click on Privacy tab
4. Under Pop-up blocker section, check that "Turn on Pop-up blocker" check-box is not selected.

5. Click on "Apply" and then click on "OK"
Internet Options —@u

| General | Security || Privaqr|| Content | Connections | Programs | Advanced|

Settings
Select a setting for the Internet zone.

Medium

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that save information that can
] be used to contact you without your explicit consent

- Restricts first-party cookies that save information that

can be used to contact you without your implicit consent

I Sites ] ’ Import ] ’ Advanced ] Default

Location
Never allow websites to request your Clear Sites
physical location

Pop-up Blocker

[]Turn on Pop-up Blocker Settings

InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

I OK IH Cancel ]I Apply I

6. Close and restart the browser.




Clearing Cache

1. Open IE browser
2. Click on Tools -> Internet options.
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3. A new window will pop-up, you are in General tab.
4. Click delete.
internet Options A e G

General | Security | Privacy | Content | Connectionsl Programs | Ad\ranced|

Home page
/? To create home page tabs, type each address on its own line.
Ll
“l http://www.google.comy| -~
’ Use current ] ’ Use default ] I Use new tab
Startup

Start with tabs from the last session

(@) start with home page

Tabs
Change hovwr webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cockies, saved passwords, and
web form information.

Delete browsing history on exit

I Delete... I Settings

Appearance

Colors H Languages H Fonts H Accessibility ]

[ ok ][ cancel || appiy

5. A new window will pop, check the boxes.



6. Click Delete.

Delete Browsing History WU B

[ | Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

emporar\r Internet files and website files

Copies of webpages, images, and media that are saved for
faster viewing.

|V fcookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

[||History

List of websites you have visited.

[ |pownload History
List of files you have downloaded.

[ Jrorm data

Saved information that you have typed into forms.

[ |passwords

Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

g‘[rack'mg Protection, ActiveX Filtering and Do Not Track ¢

A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing l Delete [ Cancel ]
history

7. Click Ok.
internet Options W (el S

General |Secur|ty| anaqu Contentl Connecmnsl Programs | Ad.vanced|

Home page
‘/? To create home page tabs, type each address on its own line.
a
o
A http://www.google.comy -
’ Use current ] ’ Use default ] ’ Use new tab
Startup

Start with tabs from the last session

Start with home page

Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

Delete browsing history on exit

i Delete... ] ’ Settings ]

Appearance

Colors ” Languages ” Fonts H Accessibility l

I oK ” Cancel ] Apply

8. Close and restart the browser.



InPrivate Browsing — IE 11

1. Open IE browser
2. Open New Tab and click “Start InPrivate Browsing”

p il 6 @Newiab

File Edit View Favorites Tools Help New tab (Ctrl+T)

Frequent

Discover other sites you might like Hide sites

I Start InPrivate Browsing I

3. New window will open; user can start browsing.
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