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What information must be submitted

1.

2.

3.

4.
5.

Actuarial Opinion
e Standard documentation, including actuarial attestation

Chapter 288 Data Collection Tool

e Data required pursuant to 211 CMR 66.09(3)(a) through (3)(l); 66.09(3)(n); and
66.09(4)

* PDF and Excel versions must be submitted
* Most recent version must be downloaded and completed

Rate file (http://www.mass.gov/ocabr/docs/doi/legaI—hearings/211—66.pdf)
 PDF addressing information required pursuant to 211 CMR 66.09 (m)

Part | Unified Rate Review Template

Part lll Actuarial Memorandum


http://www.mass.gov/ocabr/docs/doi/legal-hearings/211-66.pdf

Data Collection Tool

e Data Collection Tool is updated regularly
* Current versionis 1.4

* Carriers must access SERFF to download the most recent version, populate
the tool, and upload the completed Data Collection Tool to SERFF

* Included in Data Collection Tool are Excel spreadsheets for data
required to be submitted with each filing, per 211 CMR 66.09(3)(a)
through 66.09(3)(j); 66.09(3)(n); and 66.09(4)



Data Collection Tool

The data collection Tool includes tabs for each of the following sections
required to be submitter pursuant to 211 CMR 66.09:

a.
b.

Summary rate information for each product

Changes to cost-sharing and/or benefits for each product relative to the 12-
month period prior to the effective date of the filed rates

Member months (by product) for each of the last 12 available months

Actual premium revenue PMPM for each of the last 12 months, projected
premium revenue PMPM, and projected membership impacted by the rate
Increase

Fee-for-service claims payment and utilization experience (aggregate and
normalized PMPM)



Data Collection Tool

Capitation or global payments (aggregate and normalized PMPM)
Other payments (aggregate and normalized PMPM)
Administrative expenses (aggregate and PMPM)

Contribution to surplus

3-Year historic medical loss ratios

T o0 h

66.09(3)(n) — Premium increase normalized for rating factors

66.09(4) — Summary of tests for presumptive disapproval



Rate File

The rate file narrative should contain the following sections:
e 211 CMR 66.09(k) — Detailed description of cost containment programs

e« 211 CMR 66.09(l) — Detailed description of bases for paying similarly situated
providers different rates of reimbursement

* 211 CMR 66.09(m)

1. Explanation of methodological changes in the development of rates, loads or
factors

2. Explanation of the development of claims completion factors
3. Explanation of planned changes in methods of paying providers



Rate File

211 CMR 66.09(m)
4. Benefit level rate adjustment factors methodology
5. Rate adjustment factors methodology
6. Credibility analyses
7. Impact of over/under-estimates of medical trend on proposed
rate
Risk-based capital level
Overall rate impacts

o



Part | Unified Rate Review Template (URRT)
and Part Il Memo

* Federal Rate Filing Requirements: Part | URRT and Part Ill Actuarial
Memorandum

 The Part | URRT, Part | instructions and the Part Il Actuarial Memorandum
instructions have been recently modified

e Carriers should download the latest version, along with the instructions, from
SERFF

* All carriers requesting a rate increase must file the updated Part | URRT & Part
Il Memo with their April and July 2014 rate filing submissions for 3Q and 4Q
2014

* All carriers participating on the Connector must file the updated Part | URRT &
Part Ill Memo with their July 2014 rate filing submissions for 1Q 2015




Using SERFF to submit rate filings

 All rate filings must be submitted using the NAIC’s SERFF system

* SERFF serves as the central point of communication and the central
source of information for carries and the Division of Insurance

* Uploading the required documents under the appropriate tabs within
SERFF will help improve the review process for carriers and for the
DOI

e Screenshots on the following pages provide a high-level overview of
where to submit data through SERFF
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When rate filings are due

* For rates effective July — September 2014:
e Rate filings are due no later than April 2, 2014

e For rates effective October — December 2014:
e Rate filings are due no later than July 2, 2014

* For rates effective January - March 2015:
 Rate filings are due no later than July 2, 2014



Confidentiality

* Confidential = Rating Factors and Provider Reimbursement details
(only!)

* New category in SERFF within “Supporting Information” section to be
entitled

“Confidential: Rating Factors and Rates of Reimbursement”

 Carriers ensure that all confidential information is placed here (no
public access)

* DOI ensures that only confidential information is placed here (no
public access)




Updates and Filing Guidance

 The DOI plans to use SERFF as a central repository for applicable
regulations, bulletins and guidance.

* In the meantime, regulatory bulletins are posted here:

http://www.mass.gov/ocabr/business/insurance/doi-regulatory-info/doi-
regulatory-bulletins/

* Filing guidance can be found here:

http://www.mass.gov/ocabr/licensee/license-types/insurance/insurance-
companies/policy-form-and-rate-filing/checklists.html



http://www.mass.gov/ocabr/business/insurance/doi-regulatory-info/doi-regulatory-bulletins/
http://www.mass.gov/ocabr/licensee/license-types/insurance/insurance-companies/policy-form-and-rate-filing/checklists.html

Next steps

* DOl is currently reviewing 211 CMR 66.00 to identify sections that
need to be modified to align with new state and federal requirements

* DOI will be proposing revisions to the regulations in the coming
months

* Because the actuarial certification contained in 211 CMR 66.00 is
outdated, carriers are not required to use that actuarial certification
for their April 2014 filings



