
ATTACHMENT B. Table of MSW WIOA Partner Services

WIOA  Partners Services

Adult Ed: 
Framingham 

Adult ESL

Hudson-
Maynard Adult 

Learning 
Center 

Adult Basic 
Education 
Middlsex 

Community 
College

Blue Hills Regional 
Adult Education & 
Learning Centers

Massachussetts 
Department of 

Corrections

WIOA Youth 
Program

Massachusetts 
Rehabilitation 

Commission (MRC) -
Vocational Rehab

Massachusetts 
Department of 
Unemployment 

Assistance

MassHire Dept of 
Career Services / 
Career Centers*

Massachusetts 
Commission for the 

Blind

Senior Community 
Service 

Employment 
Program: Operation 

ABLE & Executive 
Office of    Elder 

Affairs  

Massachusetts Dept of 
Transitional 

Assistance: TANF; 
SNAP

Job                 Corps

Career-
Technical 

Education; 
Perkins 

Job Readiness Services   

Career Planning/Counseling YES YES YES YES YES YES YES YES YES YES

Skills Assessment YES YES YES YES YES YES YES YES YES YES YES

Labor Market Information YES YES YES YES YES YES YES YES

Contemporary Job Skills Information YES YES YES YES YES YES

Medical and Healthcare Office Training YES YES YES YES YES

QuickBooks and Administrative Skills Course YES YES YES

Out of Area Job Search and Relo Assistance YES YES YES

Vocational Counseling YES YES YES YES YES YES YES

Resume Development Workshops and Training YES YES YES YES YES YES YES YES YES YES YES

Job Exploration   YES       YES  

Job Placement Services

Job Search and Placement Assistance YES YES YES YES YES YES YES YES

Job Placement Follow up YES YES YES YES YES YES YES YES

Job Coaching YES YES YES YES YES YES YES YES YES

Vehicle Modifications YES YES YES YES

Assistive or Rehabilitative Technology YES YES

On the Job Training YES YES YES YES YES YES YES YES

Worksite Modifications YES

Childcare Assistance YES

Internships YES YES YES YES YES YES YES YES

Other Services

Adult Basic Education Classes YES YES YES YES   YES YES

ESL Classes YES YES YES YES YES YES YES

Employer Outreach and Recruitment YES YES YES YES YES YES YES

Citizenship Preparation YES YES

Unemployment Claim Information YES

Computer Workshops YES YES YES YES YES YES YES YES

Aptitude Testing and Diagnostic Evalutions YES YES YES YES YES YES YES

Orientation and Mobility Training YES
Vision Rehabilitations Therapy (Rehabilitation 
Teaching) YES

College Counseling YES YES YES YES YES  YES YES YES

Database
Access (in 

house) and 
DESE SMARTT

Access (in 
house) and 

DESE SMARTT
MOSES MRCIS (internal) MOSES

Libera System 7 
Case Management 

System; FY2017 
Transition to 

Alliance's Aware 
Case Management 

System

SCSEP Performance 
and Results; 

Fundraising Access 
(proprietary), 
Client Access 
(proprietary) 

BECON: Benefit 
Eligiblity and Control 

Online Network

Funding Sources

DESE, Local 
CDBG Grant, 
Career 
Pathways, JFS, 
Business 
partnerships

DESE, Local 
CDBG Grant, 
Career 
Pathways, JFS, 
Business 
partnerships

ACLS State Funded
WIOA, CA 
State, YW 
State

Federal 80%, State 20%
Federal 80%, State 
20%

Trade Assistance 
Act, SNAP E & T, 
Veterans CDBG, 
NEG, NJT, & more

US DOL

*Program Details: Title I Adult & Dislocated Workers; Wagner-Peyser, Jobs for Veterans; Ex-Offender Program; Trade Adjustment Assistance
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