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Voluntary National Retail Food 

Regulatory Program Standards 

• Standard 1: Regulatory Foundation 

• Standard 2: Trained Regulatory Staff 

• Standard 3: Inspection Program Based on HACCP Principles 

• Standard 4: Uniform Inspection Program 

• Standard 5: Foodborne Illness and Food Defense 

Preparedness and Response 

• Standard 6: Compliance and Enforcement 

• Standard 7: Industry and Community Relations 

• Standard 8: Program Support and Resources 

• Standard 9: Program Assessment 



 
 
 
 
 

Standard 1: Regulatory Foundation 

Standard 1 - includes any statute, regulation, rule, 

ordinance, or other prevailing set of regulatory 

requirements that governs the operation of a retail food 

establishment. 

• 105 CMR 590.00: State sanitary code X: Minimum sanitation 

standards for food establishments 

• 2013 FDA Food Code with Annex 

• 2015 FDA Supplement to the 2013 FDA Food Code 

• 2017 FDA Food Code with Annex 

https://www.mass.gov/files/documents/2018/10/09/105cmr590.pdf
https://www.mass.gov/files/documents/2018/10/09/105cmr590.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM374510.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM595140.pdf


105 CMR 590.00: State 
sanitary code X: Minimum 
sanitation standards for food 
establishments 

Link: 
https://www.mass.gov/file
s/documents/2018/10/09/
105cmr590.pdf 

 

 

 

 

 

https://www.mass.gov/files/documents/2018/10/09/105cmr590.pdf
https://www.mass.gov/files/documents/2018/10/09/105cmr590.pdf
https://www.mass.gov/files/documents/2018/10/09/105cmr590.pdf
https://www.mass.gov/files/documents/2018/10/09/105cmr590.pdf


2013 FDA 
Food Code 
with Annex 

Link: 
https://www.fda.gov/do
wnloads/Food/Guidan
ceRegulation/RetailFo
odProtection/FoodCod
e/UCM374510.pdf 

 

 

 

 

 

https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM374510.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM374510.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM374510.pdf


2015 Supplement 
to the 2013 FDA 
Food Code 

Link: 
https://www.fda.gov/down
loads/Food/GuidanceReg
ulation/RetailFoodProtect
ion/FoodCode/UCM4519
81.pdf 

 

 

 

 

 

https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM451981.pdf


2017 FDA 

Food Code 

with Annex 

Link: 
https://www.fda.gov/down
loads/Food/GuidanceReg
ulation/RetailFoodProtect
ion/FoodCode/UCM5951
40.pdf 

 

 

 

 

 

https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM595140.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM595140.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/UCM595140.pdf


 
 
 
 
 

Standard 2: Trained Regulatory Staff 

Standard 2 - the essential elements of a training 

program for regulatory staff 

• FDA Curriculum for Retail Food Safety 

Inspection Officers 

• FDA Industry and Regulatory Assistance and 

Training Resources 

• FPP Retail - Retail food safety training resources 

https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/ProgramStandards/UCM372492.pdf
https://www.fda.gov/downloads/Food/GuidanceRegulation/RetailFoodProtection/ProgramStandards/UCM372492.pdf
https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/IndustryandRegulatoryAssistanceandTrainingResources/default.htm
https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/IndustryandRegulatoryAssistanceandTrainingResources/default.htm
https://www.mass.gov/lists/retail-food#retail-food-safety-training-resources-
https://www.mass.gov/lists/retail-food#retail-food-safety-training-resources-
https://www.mass.gov/lists/retail-food#retail-food-safety-training-resources-
https://www.mass.gov/lists/retail-food#retail-food-safety-training-resources-


 
 
 
 
 

Standard 3: Inspection Program Based on 

HACCP Principals 

Standard 3 - the utilization of HACCP principles to 

control risk factors in a retail food inspection program 

• DPH Food Establishment Inspection Report 

• FDA marking instructions for DPH inspection report 

• Cross-walk Cheat Sheet for DPH Inspection Report 

https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-


DPH Food 

Establishment 

Inspection Report 

Link: 
https://www.mass.gov/li
sts/massachusetts-
retail-food-
code#inspection-report- 

 

 

 

 

 

https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-


FDA marking 

instructions for 

DPH inspection 

report 

Link: 
https://www.mass.gov/li
sts/massachusetts-
retail-food-
code#inspection-
report- 

 

 

 

 

 

https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-


Cross-walk Cheat 

Sheet for DPH 

Inspection Report 

Link: 
https://www.mass.gov/li
sts/massachusetts-
retail-food-
code#inspection-report- 

# Item MA Citation FDA Citation 

1 
Person in charge present, demonstrates 

knowledge, and performs duties  
590.002(A) 2-101.11 Assignment (Pf) 

1 
Person in charge present, demonstrates 

knowledge, and performs duties  
590.002(B) 

2-102.11(A), (B) and (C)(1), (4)-(16) 

Demonstration (Pf) 

1 
Person in charge present, demonstrates 

knowledge, and performs duties  
590.002(D) 2-103.11(A)-(P) Person-In-Charge-Duties 

2 Certified Food Protection Manager 590.002(C) 
2-102.12(A) Certified Food Protection 

Manager (C) 

3 

Management, food employee and 

conditional employee, knowledge, 

responsibilities and reporting 

590.002 
2-102.11(C)(2),(3) and (17) Demonstration 

(Pf) 

3 

Management, food employee and 

conditional employee, knowledge, 

responsibilities and reporting 

590.002 2-103.11(O) Person in Charge-Duties (Pf) 

3 

Management, food employee and 

conditional employee, knowledge, 

responsibilities and reporting 

590.002(E) 

2-201.11(A), (B), (C), & (E) Responsibility of 

Permit Holder, Person in Charge, and 

Conditional Employees (P,Pf) 

4 
Proper use of reporting, restriction & 

exclusion  
590.002 

2-201.11(D) and (F) Responsibility of Permit 

Holder, Person in Charge, and Conditional 

Employees Responsibility of the PIC to 

Exclude or Restrict (P) 

4 
Proper use of reporting, restriction & 

exclusion  
590.002 2-201.12 Exclusions & Restrictions (P) 

4 
Proper use of reporting, restriction & 

exclusion  
590.002(F) 

2-201.13 Removal, Adjustment, or Retention 

of Exclusions & Restrictions (P) 

4 
Proper use of reporting, restriction & 

exclusion  
590.002(G) 

2-201.20 Prevention of Foodborne Cases of 

Viral Gastroenteritis 

https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-
https://www.mass.gov/lists/massachusetts-retail-food-code#inspection-report-


Inspection Report and Cheat Sheet 

Demo 



 
 
 
 
 

Standard 4: Uniform Inspection Program 

Standard 4 - policies and procedures established to 

ensure uniformity among regulatory staff in the 

interpretation of regulatory requirements, program 

policies and compliance / enforcement procedures 

• DPH Food Code Guidance 

• DPH Frequently Asked Questions 

• DPH Merged Food Code 

• FDA Food Code Reference System 

• FPP Retail - Policies & guidelines 

https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-
https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-
https://www.mass.gov/lists/massachusetts-retail-food-code#new-retail-food-code-
https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/FoodCode/ucm391534.htm
https://www.mass.gov/lists/retail-food#policies-&-guidelines-
https://www.mass.gov/lists/retail-food#policies-&-guidelines-
https://www.mass.gov/lists/retail-food#policies-&-guidelines-
https://www.mass.gov/lists/retail-food#policies-&-guidelines-


Food Code 

Guidance 

Link: 
https://www.mass.gov/l
ists/massachusetts-
retail-food-
code#support-
documents- 

 

 

 

 

 

https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-
https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-


Frequently Asked 

Questions on the 

Retail Food Code 

Link: 
https://www.mass.g
ov/lists/massachuse
tts-retail-food-
code#support-
documents- 

 

 

 

 

 

https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-
https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-
https://www.mass.gov/lists/massachusetts-retail-food-code#support-documents-


2018 

Merged 

Food Code 

Link: 
https://www.mass.go
v/lists/massachusetts
-retail-food-
code#new-retail-
food-code- 

 

 

 

 

 

https://www.mass.gov/lists/massachusetts-retail-food-code#new-retail-food-code-
https://www.mass.gov/lists/massachusetts-retail-food-code#new-retail-food-code-
https://www.mass.gov/lists/massachusetts-retail-food-code#new-retail-food-code-


 
 
 
 
 

Standard 5: Foodborne Illness and Food 

Defense Preparedness and Response 

Standard 5 - surveillance, investigation, response, 

and subsequent review of alleged food-related 

incidents and emergencies, either unintentional or 

deliberate, which results in illness, injury and 

outbreaks 

• DPH Foodborne Illness Investigation & Control 

Manual 

• FDA Food Defense & Emergency Response for 

Retail Food 

• FPP Retail - Foodborne illness investigations 

• CFP Emergency Action Plan for Retail Food 

Establishment 

https://www.mass.gov/lists/foodborne-illness-investigation-and-control-manual
https://www.mass.gov/lists/foodborne-illness-investigation-and-control-manual
https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/FoodDefenseEmergencyResponseRetail/default.htm
https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/FoodDefenseEmergencyResponseRetail/default.htm
https://www.mass.gov/lists/foodborne-illness-investigations
https://www.mass.gov/lists/foodborne-illness-investigations
https://www.mass.gov/lists/foodborne-illness-investigations
https://www.mass.gov/lists/foodborne-illness-investigations
http://www.foodprotect.org/guides-documents/emergency-action-plan-for-retail-food-establishment/
http://www.foodprotect.org/guides-documents/emergency-action-plan-for-retail-food-establishment/


DPH Foodborne 

Illness 

Investigation and 

Control Manual 

Link: 
https://www.mass.gov/li
sts/foodborne-illness-
investigation-and-
control-manual 

 

 

 

 

 

https://www.mass.gov/lists/foodborne-illness-investigation-and-control-manual
https://www.mass.gov/lists/foodborne-illness-investigation-and-control-manual
https://www.mass.gov/lists/foodborne-illness-investigation-and-control-manual
https://www.mass.gov/lists/foodborne-illness-investigation-and-control-manual


 
 
 
 
 

Standard 6: Compliance and Enforcement 

Standard 6 - activities used by a jurisdiction to 

achieve compliance with regulations 

• FPP Retail - Compliance & enforcement 

• MAHB Legal Handbook for Boards of Health 

https://www.mass.gov/lists/retail-food#compliance-&-enforcement-
https://www.mass.gov/lists/retail-food#compliance-&-enforcement-
https://www.mass.gov/lists/retail-food#compliance-&-enforcement-
https://www.mass.gov/lists/retail-food#compliance-&-enforcement-
https://www.mahb.org/resources/


 
 
 
 
 

Standard 7: Industry and Community Relations 

Standard 7 - outreach activities used by a retail food 

regulatory program to solicit a broad spectrum of 

input 

• Massachusetts Food Protection Manager 

Certification Exam and Trainer Directory 

• DPH Food Establishment Advisory Committee 

https://www.mass.gov/lists/retail-food#management-and-personnel-
https://www.mass.gov/lists/retail-food#management-and-personnel-
https://www.mass.gov/orgs/food-establishment-advisory-committee


 
 
 
 
 

Standard 8: Program Support and Resources 

Standard 8 - budget, staff, equipment, etc. necessary to 

support an inspection and surveillance system that is 

designed to reduce risk factors and other factors known 

to contribute to foodborne illness 

• FDA Retail Food Protection Guidance 

• CFP Staffing Level Assessment Workbook 

• CFP FTE to Inspection Ratio Assessment  

• AFDO Retail Program Standards Grant Program 

https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/default.htm
http://www.foodprotect.org/guides-documents/standard-8-staffing-level-assessment-workbook-instruction-guide/
http://www.foodprotect.org/guides-documents/standard-8-staffing-level-fte-to-inspection-ratio-assessment-workbook-excel-11-13-2015/
http://foodsafetygrants.org/retailstandards/


 
 
 
 
 

Standard 9: Program Assessment 

Standard 9 - process used to measure the success 

of a jurisdiction’s program in reducing the occurrence 

of foodborne illness risk factors to enhance food 

safety and public health in the community 

• FDA Voluntary National Retail Food Regulatory 

Program Standards (VNRFRPS) 

• FDA Retail Food Risk Factor Study 

• FDA VNRFRPS Clearinghouse Q&A 

https://www.fda.gov/food/guidanceregulation/retailfoodprotection/programstandards/ucm245409.htm
https://www.fda.gov/food/guidanceregulation/retailfoodprotection/programstandards/ucm245409.htm
https://www.fda.gov/Food/GuidanceRegulation/RetailFoodProtection/FoodborneIllnessRiskFactorReduction/default.htm
https://www.fda.gov/downloads/food/guidanceregulation/retailfoodprotection/programstandards/ucm372615.pdf
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Questions?  


