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	Provider:
The Michael Lisnow Respite Center, Inc.
Provider Address:
112 Main Street , Hopkinton
Name of Person
Completing Form:
Sharon Lisnow
Date(s) of Review:
24-APR-19 to 25-APR-19

	

	
	
	

	Follow-up Scope and results :
Service Grouping
Licensure level and duration
  # Indicators std. met/ std. rated 
Employment and Day Supports
2 Year License
0/1
Residential and Individual Home Supports
2 Year License
0/1
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	Employment and Day Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
Individuals/guardians consented to any/ all pictures taken and selected by the senior management to be posted to specific sites, such as weekly Facebook postings, or in discrete newsletters or publications.  Senior management selects the photos that get published using a value standard criteria without individual/guardian input regarding the specific photo(s).  However, agreement for a particular image/ video to be distributed was not obtained.  The agency needs to obtain agreement prior to distribution for the specific picture/ image/ video for which media release is requested.  
Process Utilized to correct and review indicator
After meeting with a sample of our families and our photo review committee we believe we are protecting the privacy and dignity of the individuals we use in our social media and newsletters.  At this time we feel that if we change it will be detrimental to our agency.
Status at follow-up
We will continue to work with DDS to advocate to change the indicator.
Rating
Not Met
Residential and Individual Home Supports Areas Needing Improvement on Standard not met - Identified by DDS
Indicator #
L55
Indicator
Informed consent
Area Need Improvement
Individuals/guardians consented to any/all pictures taken and selected by the senior management to be posted to specific sites, such as weekly Facebook postings, or in discrete newsletters or publications.  Senior management selects the photos that get published using a value standard criteria without individual/guardian input regarding the specific photo(s).  However, agreement for a particular image/video to be distributed was not obtained.  The agency needs to obtain agreement prior to distribution for the specific picture/ image/ video for which media release is requested.  
Process Utilized to correct and review indicator
After meeting with a sample of our families and our photo review committee we believe we are protecting the privacy and dignity of the individuals we use in our social media and newsletters.  At this time we feel that if we change it will be detrimental to our agency.
Status at follow-up
We will continue to work with DDS to advocate to change the indicator.
Rating
Not Met
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