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Complaint's Name

Variance ?Complaint ?

3.3.2 If the work performed amounts to 30% or more of the full and fair cash
value of the building, the entire building is required to comply with 521
CMR.

Jurisdiction:

230849 $501,000Building
Permits:

$1,063,400

Assessed
Value:

Variances to be addressed:

Complaints to be Addressed:

Petitioner seeks relief from 25.1: All public entrance(s) of a building or tenancy in a building shall be 
accessible. Public  entrances are any entrances that are not solely service entrances, loading 
entrances, or entrances restricted to employee use only.

7.2/ 17.10: Where payment is made at a cash register, the counter shall be no higher than 36 inches 
(36" = 914mm) from the floor to the top of the counter.

On April 28, 2025 the Board received a complaint regarding the above referenced address and on 
August 8, 2025 the First Notice was sent. (See AAB 101-119 ) 

On August 31, 2025 there was correspondence between the compliance officer and the petitioner. 
On November 10, 2025 the Second Notice was sent. (See AAB 91-100) 

There was correspondence between the petitioner and compliance officer and program coordinator 
between November and February of 2025. (See AAB 99-5)

On February 25, 2026 an application for variance was received and at the March 23, 2026 meeting 
the Board voted to Schedule hearing. (See AAB 98-4)

On March 25, 2026 the Notice of Hearing was sent to all parties. (See AAB 2-3 )
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Request for continuance?
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Outlook

367-369 Grant Street, Framingham

From Griffin, Molly (DPL) <Molly.Griffin@mass.gov>
Date Wed 3/25/2026 1:11 PM
Bcc caroline.connor@live.com <caroline.connor@live.com>; Catherine Cuddy <fdccuddy@gmail.com>; David

Correia <dcorreia@framinghamma.gov>; mdempsey@mwcil.org <mdempsey@mwcil.org>; Simone, Sadie
<ssimone@mwcil.org>; fbray@framinghamma.gov <fbray@framinghamma.gov>; mat@framinghamma.gov
<mat@framinghamma.gov>

2 attachments (1 MB)
Notice of Hearing.pdf; Mixed Use Building, 367-369 Grant Street, Framingham (V26-037) - Notice of Action.pdf;

Good afternoon,

Please find attached the Notice or Decisions for the above referenced case.  

If you require a paper copy of a Notice or Decision, you may contact me to request one but be aware
that the delivery of physical copies may be delayed.

If you wish to appeal the decision made in this case, you can fill out and send in an Adjudicatory
Hearing Request form available here.

If you have any questions, please do not hesitate to get in touch with the Board’s staff.

Thank you,
Molly

Molly Griffin
Program Coordinator
She/Her/Hers
Architectural Access Board
Office of Public Safety and Inspections
Division of Occupational Licensure
1 Federal Street, 6th Floor
Boston, MA 02110-2012
www.mass.gov/AAB
617-727-0660

AAB 2
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http://www.mass.gov/AAB


VARIANCE HEARING

Commonwealth of Massachusetts
Division of Occupational Licensure

Office of Public Safety and Inspections
Architectural Access Board

1 Federal St., 6th Floor
Boston, Massachusetts  02118

LAYLA R. D’EMILIA
UNDERSECRETARY OF CONSUMER

AFFAIRS AND BUSINESS REGULATION

SARAH R. WILKINSON
COMMISSIONER, DIVISION OF
OCCUPATIONAL LICENSURE

MAURA HEALEY
GOVERNOR

KIM DRISCOLL
LIEUTENANT GOVERNOR

ERIC PALEY
SECRETARY,EXECUTIVE OFFICE

OF ECONOMIC DEVELOPMENT

RE: Mixed Use Building , 367-369 Grant Street, Framingham

You are hereby notified that an informal adjudicatory hearing before the Architectural Access
Board has been scheduled for you to appear on Monday, July 13, 2026

Raphael Hernandez
25.1, 17.10, 7.2

This hearing will be conducted in accordance with the procedures set forth in M.G.L., c. 30A, and
801 CMR 1.02, the Informal/Fair Hearings Rules. At the hearing, each party may be represented by
counsel, may present evidence and may cross examine opposing witnesses.

ARCHITECTURAL ACCESS BOARD

Date: March 25, 2026

Independent Living Center
Local Building Inspector

Local Disability Commission

cc:

at 11:00 AM

Chairperson

or substitution of the following Rules and Regulations:
A copy of the request is available for public inspection during regular business hours.

You should be aware that the burden of proof is upon the applicant requesting a variance  to prove
that compliance is either:  1. technologically infeasible or; 2.  the cost of compliance is excessive
without substantial benefit to a person with a disability.

This hearing is upon an application for variance filed by: for modification of

PLEASE NOTE: Requests for the continuance of a hearing must be received no later than fourteen
(14) days prior to the scheduled hearing date. Continuances are granted at the Board’s
discretion only.

03726Docket Number V

Remote meeting information will be sent out prior to the hearing date.
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Commonwealth of Massachusetts
Division of Occupational Licensure

Office of Public Safety and Inspections
Architectural Access Board

1 Federal St., 6th Floor
Boston, Massachusetts  02118

LAYLA R. D’EMILIA
UNDERSECRETARY OF CONSUMER

AFFAIRS AND BUSINESS REGULATION

SARAH R. WILKINSON
COMMISSIONER, DIVISION OF
OCCUPATIONAL LICENSURE

MAURA HEALEY
GOVERNOR

KIM DRISCOLL
LIEUTENANT GOVERNOR

ERIC PALEY
SECRETARY, EXECUTIVE OFFICE

OF ECONOMIC DEVELOPMENT

NOTICE OF ACTION

RE: Mixed Use Building , 367-369 Grant Street Framingham

Raphael HernandezFebruary 25, 2026
March 23, 2026

Date: March 24, 2026

Local Building Inspector
Local Disability Commission

Independent Living Center

cc:

.

Chairperson
ARCHITECTURAL ACCESS BOARD

Any person aggrieved by the above decision may request an adjudicatory hearing before the Board within
30 days of receipt of this decision by filing the attached request for an adjudicatory hearing. If after 30

days, a request for an adjudicatory hearing is not received, the above decision becomes a final decision and
the appeal process is through Superior Court.

03726

PLEASE NOTE: All documentation (written and visual) verifying that the conditions of the variance
have been met must be submitted to the AAB Office as soon as the required work is completed.

,

Docket Number V

This application and all attached documentation were reviewed by the
On the Architectural Access Board received an application submitted by

Board on
At that meeting, the Board voted as follows:

25.1

25.1

17.10/7.2

SCHEDULE a hearing for this request.  See attached Notice of Hearing.

SCHEDULE a hearing for this request.  See attached Notice of Hearing.

SCHEDULE a hearing for this request.  See attached Notice of Hearing.

 # Section Result

1

2

3

.
.
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Machado, Victor (DPL)

From: Griffin, Molly (DPL)
Sent: Monday, March 23, 2026 4:29 PM
To: Caroline Connor; Machado, Victor (DPL)
Cc: Lou Cintolo
Subject: Re: AAB meeting tonight re: 369/371 Grant Street, Framingham?

Hi Caroline, 
 
You are always welcome to attend the meetings and listen in; they are open to the public. However, the 
only time applicants would be able to present and speak with the Board directly would be if their case 
was up for a formal hearing. 
 
Thanks! 
Molly 
 
Molly Griffin 
Program Coordinator 
She/Her/Hers 
Architectural Access Board 
Office of Public Safety and Inspections 
Division of Occupational Licensure 
1 Federal Street, 6th Floor 
Boston, MA 02110-2012 
www.mass.gov/AAB 
617-727-0660 
  
  

From: Caroline Connor <caroline.connor@live.com> 
Sent: Monday, March 23, 2026 4:26 PM 
To: Griffin, Molly (DPL) <Molly.Griffin@mass.gov>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Cc: Lou Cintolo <lcintolo@gmail.com> 
Subject: Re: AAB meeting tonight re: 369/371 Grant Street, Framingham?  
  

 

Thank you, Molly.  We are certainly getting conflicting information as to this process.  We were told 
specifically at the FDC last week to attend the AAB meeting, so I had a company develop additional 
documentation for presentation, and now I am finding out I would not be able to present it anyway.  
 
Based on the FDC meeting, it seems our submission had some questions, so I was hoping to be able to address 
those as well.  

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Sounds like my architect was supposed to provide us with a lot more information than he has, so we are really 
in the dark in this whole process.  
 
Once again, thank you for getting back to me. I will wait for the Board's decision to determine next steps.  
 
Cheers,  
 

 
Caroline Connor 
781-697-4242 

 

From: Griffin, Molly (DPL) <Molly.Griffin@mass.gov> 
Sent: Monday, March 23, 2026 2:06 PM 
To: Caroline Connor <caroline.connor@live.com>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: Re: AAB meeting tonight re: 369/371 Grant Street, Framingham?  
  
Hi Caroline, 
 
Apologies for any confusion, but to clarify we do not send notices about these Board meetings- they hold 
these meetings every other Monday. As the applicants, you do not have the opportunity to speak with the 
Board members unless your case was up for a hearing (three cases a meeting are on for a hearing), which 
this case was not; it was reviewed as an incoming case, so you would have just been able to watch the 
Board members discuss this project solely based off of the application. 
 
The Board discussed this case this morning, and we will send a notice with their decision out by the end 
of this week. 
 
Thanks! 
Molly 
 
Molly Griffin 
Program Coordinator 
She/Her/Hers 
Architectural Access Board 
Office of Public Safety and Inspections 
Division of Occupational Licensure 
1 Federal Street, 6th Floor 
Boston, MA 02110-2012 

AAB 6
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www.mass.gov/AAB 
617-727-0660 
  
  

From: Caroline Connor <caroline.connor@live.com> 
Sent: Monday, March 23, 2026 10:12 AM 
To: Griffin, Molly (DPL) <Molly.Griffin@mass.gov>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: AAB meeting tonight re: 369/371 Grant Street, Framingham?  
  

 

Hi Molly  
 
When attending the Framingham Disabilities Commission last Wednesday, we were informed that the 
Architectural Access Board has the final say over our Variance submission and that they will be meeting 
tonight to discuss our project at 369/371 Grant Street.  
 
We were unaware of the AAB and had no idea that they would be the deciding group on our 
variance.  Obviously we would like to attend this meeting.  
 
Can you please tell me where the meeting is, the agenda and remote participation options, if available?  Is 
there any information we should provide to this Board? 
 
Thank you.  
 

 
Caroline Connor 
781-697-4242 

 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Machado, Victor (DPL)

From: Griffin, Molly (DPL)
Sent: Monday, March 23, 2026 2:07 PM
To: Caroline Connor; Machado, Victor (DPL)
Subject: Re: AAB meeting tonight re: 369/371 Grant Street, Framingham?

Hi Caroline, 
 
Apologies for any confusion, but to clarify we do not send notices about these Board meetings- they hold 
these meetings every other Monday. As the applicants, you do not have the opportunity to speak with the 
Board members unless your case was up for a hearing (three cases a meeting are on for a hearing), which 
this case was not; it was reviewed as an incoming case, so you would have just been able to watch the 
Board members discuss this project solely based off of the application. 
 
The Board discussed this case this morning, and we will send a notice with their decision out by the end 
of this week. 
 
Thanks! 
Molly 
 
Molly Griffin 
Program Coordinator 
She/Her/Hers 
Architectural Access Board 
Office of Public Safety and Inspections 
Division of Occupational Licensure 
1 Federal Street, 6th Floor 
Boston, MA 02110-2012 
www.mass.gov/AAB 
617-727-0660 
  
  

From: Caroline Connor <caroline.connor@live.com> 
Sent: Monday, March 23, 2026 10:12 AM 
To: Griffin, Molly (DPL) <Molly.Griffin@mass.gov>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: AAB meeting tonight re: 369/371 Grant Street, Framingham?  
  

 

Hi Molly  
 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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When attending the Framingham Disabilities Commission last Wednesday, we were informed that the 
Architectural Access Board has the final say over our Variance submission and that they will be meeting 
tonight to discuss our project at 369/371 Grant Street.  
 
We were unaware of the AAB and had no idea that they would be the deciding group on our 
variance.  Obviously we would like to attend this meeting.  
 
Can you please tell me where the meeting is, the agenda and remote participation options, if available?  Is 
there any information we should provide to this Board? 
 
Thank you.  
 

 
Caroline Connor 
781-697-4242 
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Framingham Disability Commission 
Framingham City Hall 
150 Concord Street 
Framingham, MA 01702 
 
March 18th, 2026 
 
 
To whom it may concern, 
 
On March 18th 2026, the Framingham Disability Commission voted to write a letter regarding 
the variance application for 369-371 Grant St. Lou Cintolo and Caroline Connor attended the 
meeting to be available to answer questions. After reviewing the variance application and 
discussing, the Commission voted that more information was needed to truly understand the 
feasibility, or lack of, regarding the proposed requests.  
 
 
Sincerely, 
 
Framingham Disability Commission 
Catherine Cuddy, Chair 
Tyler Terrasi, Vice Chair 
Dennis Moran, Treasurer 
Susie Santone 
Meghan Todd 
Michael Higgins 
Sheryl Goldstein 
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Machado, Victor (DPL)

From: Mark Dempsey <mdempsey@mwcil.org>
Sent: Friday, March 13, 2026 11:00 AM
To: Joyce, William (DPL); Griffin, Molly (DPL); Machado, Victor (DPL)
Cc: Simone, Sadie; Catherine Cuddy; David Correia
Subject: C25-014 V26-037 - 369-371 Grant Street Cintolo Market Framingham

 

Dear AAB Board Members and staff, 

After reviewing the application for variance MWCIL opposes the front (Grant Street) 
entrance not being accessible.  The City sidewalk was constructed five (5) feet from the 
building allowing the space for a ramp to be constructed. 

The variance application for the Ice Cream window on C Street is confusing.  One 
paragraph says they will lower the window.  The next paragraph states they won't lower 
the window and only provide a lowered shelf. 

The request to provide access for people in wheelchairs only at the rear of the building is 
problematic as space is limited and parking for the tenants is in this location.  MWCIL 
opposes the plan as proposed in the application. 

MWCIL feels the best route of action would be a HEARING. 

Thank you for your time 

--  
Mark Dempsey 
Independent Living Coordinator 
MetroWest Center for Independent Living 
One Clarks Hill, Suite 200 
Framingham, MA  01702 
508-875-7853  x137  V/TTY 
508-875-8359  FAX 
  
MetroWest Center for Independent Living, Inc. is a scent free 
workplace.  To accommodate full participation Consumers, Staff, 
Volunteers, Community Partners and Business partners must refrain from 
wearing any scented deodorants, perfumes, etc. when visiting or working in 
our office. 
 
This electronic message transmission contains information from MetroWest 
Center for Independent Living that may be confidential or privileged.  The 
information is intended solely for the addressee(s) and use by any other 
party is not authorized.  If you are not the intended recipient, be aware 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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that any disclosure, copying, distribution or use of the contents of this 
information is prohibited.  If you have received this transmission in 
error, please notify us immediately by telephone (1-508-875-7853) or by 
electronic mail at mdempsey@mwcil.org.  Thank you. 

AAB 12



CAUTION: This email originated from a sender outside of the Commonwealth of
Massachusetts mail system.  Do not click on links or open attachments unless you recognize
the sender and know the content is safe.

Outlook

C25-014 V26-037 - 369-371 Grant Street Cintolo Market Framingham

From Mark Dempsey <mdempsey@mwcil.org>
Date Fri 3/13/2026 11:00 AM
To Joyce, William (DPL) <William.Joyce@mass.gov>; Griffin, Molly (DPL) <Molly.Griffin@mass.gov>; Machado,

Victor (DPL) <Victor.Machado@mass.gov>
Cc Simone, Sadie <ssimone@mwcil.org>; Catherine Cuddy <FDCCuddy@gmail.com>; David Correia

<dcorreia@framinghamma.gov>

Dear AAB Board Members and staff,

After reviewing the application for variance MWCIL opposes the front (Grant Street)
entrance not being accessible.  The City sidewalk was constructed five (5) feet from
the building allowing the space for a ramp to be constructed.

The variance application for the Ice Cream window on C Street is confusing.  One
paragraph says they will lower the window.  The next paragraph states they won't
lower the window and only provide a lowered shelf.

The request to provide access for people in wheelchairs only at the rear of the
building is problematic as space is limited and parking for the tenants is in this
location.  MWCIL opposes the plan as proposed in the application.

MWCIL feels the best route of action would be a HEARING.

Thank you for your time

--
Mark Dempsey
Independent Living Coordinator
MetroWest Center for Independent Living
One Clarks Hill, Suite 200
Framingham, MA  01702
508-875-7853  x137  V/TTY
508-875-8359  FAX
 
MetroWest Center for Independent Living, Inc. is a scent free workplace.  To
accommodate full participation Consumers, Staff, Volunteers, Community
Partners and Business partners must refrain from wearing any scented
deodorants, perfumes, etc. when visiting or working in our office.

This electronic message transmission contains information from MetroWest
Center for Independent Living that may be confidential or privileged.  The

AAB 13



information is intended solely for the addressee(s) and use by any other
party is not authorized.  If you are not the intended recipient, be aware
that any disclosure, copying, distribution or use of the contents of this
information is prohibited.  If you have received this transmission in error,
please notify us immediately by telephone (1-508-875-7853) or by electronic
mail at mdempsey@mwcil.org.  Thank you.

AAB 14
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CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail
system.  Do not click on links or open attachments unless you recognize the sender and know the
content is safe.

Outlook

Variance Application - 356/371 Grant Street, Framingham, MA

From Caroline Connor <caroline.connor@live.com>
Date Wed 2/25/2026 4:26 PM
To fbray@framinghamma.gov <fbray@framinghamma.gov>; mat@framinghamma.gov

<mat@framinghamma.gov>; fdccuddy@gmail.com <fdccuddy@gmail.com>; dcorreia@framinghamma.gov
<dcorreia@framinghamma.gov>; mdempsey@mwcil.org <mdempsey@mwcil.org>; Simone, Sadie
<ssimone@mwcil.org>; Griffin, Molly (DPL) <Molly.Griffin@mass.gov>

2 attachments (7 MB)
Variance Proposal backup - 369 and 371 Grant St..pdf; 369 371 Grant Street Variance submission.pdf;

Good afternoon,

Attached please find a Variance Application and supporting documentation for the property located at
369/371 Grant Street, Framingham, MA.

This application is submitted in response to a complaint filed regarding accessibility to the commercial
space on the property and the “ice cream window” located on C Street.

We respectfully request that the Committee review this application at its earliest available meeting so
that we may proceed with completion of construction and issuance of the final Certificate of Occupancy.

Please let us know if any additional information or documentation is required.

Caroline Connor
781-697-4242
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Commonwealth of Massachusetts
Division of Occupational Licensure

Office of Public Safety and Inspections
Architectural Access Board

1 Federal St., Suite 600 Boston MA 02110 
V: 617-727-0660   www.mass.gov/aab

Docket Number

____________ 
(Office Use Only)

APPLICATION FOR VARIANCE

INSTRUCTIONS:          

1) Answer all questions on this application to the best of your ability.  
a. Information on the Variance Process can be found at: 

https://www.mass.gov/guides/applying-for-an-aab-variance. 
2) Attach whatever documents you feel are necessary to meet the standard of 

impracticability laid out in 521 CMR 4.1.  You must show that either:
a. Compliance is technologically infeasible, or
b. Compliance would result in an excessive and unreasonable cost without any 

substantial benefit for persons with disabilities.
3) Sign the certification on Page 8.
4) If the applicant is not the owner of the building or his or her agent, include a signed 

letter from the owner granting permission for you to apply for variance.
5) Serve copies of the completed application and all attachments via electronic of 

physical delivery based on the recipient’s preference to:
a. Local Building Department,
b. Local Commission on Disability (if applicable in the town where the project 

is located) (A list of all active Disability Commissions can be found at: 
https://www.mass.gov/commissions-on-disability), and

c. The Independent Living Center (ILC) for your area. 
(Your ILC can be found at: http://www.masilc.org/findacenter.)

6) Complete the Service Notice included with the Application and sign it.
7) Deliver the completed Application and all attachments to the Board via electronic or 

physical delivery:
a. Electronic: 

i. Applications should be sent via email to william.joyce@mass.gov & 
molly.griffin@mass.gov. 

ii. The email submission must have the subject line: Variance 
Application - <Address>, <City>

iii. The application and all attachments must be in .pdf format
iv. The application and all attachments should be included in a single email, 

except where that email would exceed 15 megabytes in size. 
v. Please submit the $50 filing fee via check or money order via mail to the 

mailing address listed above with either a cover letter or, "Variance - 
<Address>, <City>" in the memo line.

b. Physical
i. Applications should be sent to the mailing address listed above and must 

include:
1. The completed application and all attachments.
2. A copy of the application and all attachments on a CD/DVD (Thumb 

Drives will not be accepted), 

AAB 16



Page 2 of 9      Rev, 2/24 

3. The completed and signed Service Notice.
4. A check or money order in the amount of $50 dollars, made out to 

the Commonwealth of Massachusetts.
ii. Please ensure that all documents included are no larger than 11” x 17”. 

iii. Incomplete applications will be returned via regular mail to the applicant 
with an explanation as why it was unable to be docketed. 

In accordance with M.G.L., c.22, § 13A, I hereby apply for modification of or substitution for the 
rules and regulations of the Architectural Access Board as they apply to the building/facility 
described below on the grounds that literal compliance with the Board's regulations is 
impracticable in my case.

1. State the name and address of the building/facility:

367- 369 grant street Framingham MA_________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

2. State the name and address of the owner of the building/facility: 

LOUIS V. CINTOLO 

367- 369 grant street Framingham MA

E-mail:___LCINTOLO@GMAIL.COM_____________________________________________ 

Telephone: ___508-245-2930_____________________________________________

3. Describe the facility (i.e. number of floors, type of functions, use, etc.): 

Mixed use- building with three residential units over three stories and attached adjacent 
storefront at ground level on left side of building. Building has had a substantial addition and 
alteration to all areas.
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4. Total square footage of the building/facility: 5600 sf +/- total

Per floor:1400 sf

a. Total square footage of tenant space (if applicable):______1000 sf sf +/-
________________________ 

 

5. What was the original year of construction for the building/facility: __1945 

 

6. Check the nature of the work performed or to be performed:  

Addition & Reconstruction/Remodeling/Alteration   

 

7. Briefly describe the extent and nature of the work performed or to be performed (use 
additional sheets if necessary): 

Complete renovation of commercial store space, full alteration and addition to three residential 
units, 

8. Is the building or facility historically significant? No

a. If yes, check one of the following and indicate date of listing:  

National Historic Landmark NO 

Listed individually on the National Register of Historic Places NO 

Located in registered historic district    NO 

Listed in the State Register of Historic Places   NO 

Eligible for listing _________________
                        (In which registry?) 

  b. If you checked any of the above and your variance request is primarily based upon the 
historical significance of the building, you must complete the ADA Consultation Process 
of the Massachusetts Historical Commission, located at 220 Morrissey Boulevard, 
Boston, MA 02125. 

9. Which section(s) of the Board’s Jurisdiction (see Section 3 of the Board’s Regulations) has 
been triggered?  

2.6        3.2        3.3.1(a)        3.3.1(b)     3.3.2   X     3.3.4        3.4     

10. List all building permits that have been applied for within the past 36 months, include the 
issue date and the listed value of the work performed:

Permit #  Date of Issuance              Value of Work 

230849   6-6-23      501,000 

AAB 18
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11. List the anticipated construction cost for any work not yet permitted or for any relevant work 
which does not require a permit: 

700,000

12. Has a certificate of occupancy been issued for the facility?    No 

 

13. To the best of your knowledge, has a complaint ever been filed with the AAB on this 
building or facility relative to accessibility?     No 

14. For existing buildings or facilities, state the actual assessed valuation of the  

BUILDING/IMPROVEMENTS ONLY, as recorded in the Assessor's Office of the municipality 
in which the building or facility is located: 1,063,400

Is the assessment at 100%?  Yes     

If not, what is the town's current assessment ratio? _______________ 

Requirement to meet AAD is required, due to level of work and cost of construction 

15. State the phase of design or construction of the facility as of the date of this application:

Residential units are ready for final inspection and occupancy certificate. Commercial space 
remains a shell, unfinished and unoccupied 

 

xxxxxxxx

N/A

AAB 19
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16.   Please list specific technical sections, not 521 CMR 3.

Request #1

Section(s) for which you are seeking relief: 24.0 Ramps, 521 CMR 25.00: ENTRANCES 

25.1 GENERAL All public entrance(s)

Are you seeking temporary relief:    No     

If yes, what date do you propose to be in compliance by: ___________________? 

Please describe in detail why compliance with the Board’s regulations is impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

Due to lot size and building footprint, there is no space on grant st.  and C street it is technically 
unfeasible to place a ramp in these two locations. The only area that could allow for a ramp is at the 
rear of the building but due to parking space requirements rear door approach interior rear hallway. 

 

Floor plans attached  

 

Request #2           

Section(s) for which you are seeking relief: 24.0 Ramps, 521 CMR 25.00: ENTRANCES 

Are you seeking temporary relief:  No 

 

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

Front Door: Because space and height limitations make a front ramp infeasible,

 

Request #3           

Section(s) for which you are seeking relief: 24.0 Ramps, 521 CMR 25.00: ENTRANCES

Are you seeking temporary relief:   No     

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Side Door: We own less than 16" of space on that side, making a ramp impossible. This door 
will remain unchanged 
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Request #4           

Section(s) for which you are seeking relief: SECTION 6.6 SIDE REACH, 7.2.1 Cash register , 17.10 
CASH REGISTER 

Are you seeking temporary relief:  No     

 

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Request to I change Ice Cream Window: We will comply by removing the granite step and 
lowering the window to meet accessibility requirements. 

Instead of changing existing window, we can add exterior counter shelf for transactions, remove 
granite step and level area 

 

Request #5           

Section(s) for which you are seeking relief: 521 CMR 25.00: ENTRANCES, 26.00: DOORS AND 
DOORWAYS, 24.0 Ramps

25.1 GENERAL

All public entrance(s)  

Are you seeking temporary relief:    No     

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Rear Entrance: After extensive discussion, we believe an ADA-compliant solution is feasible 
by adding a 2' landing outside the door and constructing a ramp running adjacent to the store, 
preserving rear access. 

Request #6           

Section(s) for which you are seeking relief:  

Are you seeking temporary relief:    No     

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 

Request #3 - Side Door
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your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Rear Entrance: After extensive discussion, we believe an ADA-compliant solution is feasible 
by adding a 2' landing outside the door and constructing a ramp running adjacent to the store, 
preserving rear access.

If you require more than 4 requests, please use the Additional Request Sheet and 
complete the Large Variance Tally Sheet, both of which are available on the “Forms and 

Applications” page of the Board’s website (http://www.mass.gov/aab). 

17. State the name and address of the architectural or engineering firm, including the name of 
the individual architect or engineer responsible for preparing drawings of the facility: 

Acropolis Design Consultants/Dimensions 2&3 

E-mail: Rafael Hernandez, Project manager 

Telephone: 7742623187

18. State the name and address of the building inspector responsible for overseeing this 
project:

Fred Bray

Inspectional Services
Title: Director/Building Commissioner
Phone: 508-532-5500 
Email

fbray@framinghamma.gov 
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I DECLARE UNDER THE PENALTY OF PERJURY THAT THE INFORMATION PROVIDED IN 
THIS APPLICATION AND SUPPORTING DOCUMENTATION IS TRUE AND CORRECT

Date: ________________  ___________________________________________

Signature of owner or authorized agent (required)

PLEASE PRINT:

Rafael Hernandez, President

Acropolis Design Consultants, Inc.

5 Brussels Street

Building A, Rear 2nd Floor  

Worcester MA 01610

rh@acropolisdesign.org

www.acropolisdesign.org

Direct  774-262-3187

Office: 774-243-6161

2-6-26
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SERVICE NOTICE 

I, __________________________________________, as_________________________________ 
                                             (Name)                                                                                                    (Relationship to the applicant) 

HEREBY CERTIFY UNDER THE PAINS AND PENALTIES OF PERJURY THAT I SERVED OR 
CAUSED TO BE SERVED, A COPY OF THIS VARIANCE APPLICATION ON THE FOLLOWING 
PERSON(S) IN THE FOLLOWING MANNER: 

 
NAME AND ADDRESS OF PERSON OR AGENCY 

SERVED 
 

METHOD OF 
SERVICE 

DATE OF 
SERVICE

1  
Building 

Department 

   

2 
Local 

Commission 
on Disability 

(If Applicable)

   

3 
Independent 

Living 
Center 

   

________________________________________    _____________________
Signature          Date 

Caroline Connor Co-owner

Email 2/25/2026Framingham Building Department
fbray@framinghamma.gov
mat@framinghamma.gov

MetroWest Center for Independent Living
mdempsey@mwcil.org 
ssimone@mwcil.org

2/25/2026

2/25/2026

Email

Email

2/25/2026

Framingham Commission on Disabilities
fdccuddy@gmail.com
dcorreia@framinghamma.gov
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Commonwealth of Massachusetts
Division of Occupational Licensure

Office of Public Safety and Inspections
Architectural Access Board

1 Federal St., Suite 600 Boston MA 02110 
V: 617-727-0660   www.mass.gov/aab

Docket Number

____________ 
(Office Use Only)

APPLICATION FOR VARIANCE

INSTRUCTIONS:          

1) Answer all questions on this application to the best of your ability.  
a. Information on the Variance Process can be found at: 

https://www.mass.gov/guides/applying-for-an-aab-variance. 
2) Attach whatever documents you feel are necessary to meet the standard of 

impracticability laid out in 521 CMR 4.1.  You must show that either:
a. Compliance is technologically infeasible, or
b. Compliance would result in an excessive and unreasonable cost without any 

substantial benefit for persons with disabilities.
3) Sign the certification on Page 8.
4) If the applicant is not the owner of the building or his or her agent, include a signed 

letter from the owner granting permission for you to apply for variance.
5) Serve copies of the completed application and all attachments via electronic of 

physical delivery based on the recipient’s preference to:
a. Local Building Department,
b. Local Commission on Disability (if applicable in the town where the project 

is located) (A list of all active Disability Commissions can be found at: 
https://www.mass.gov/commissions-on-disability), and

c. The Independent Living Center (ILC) for your area. 
(Your ILC can be found at: http://www.masilc.org/findacenter.)

6) Complete the Service Notice included with the Application and sign it.
7) Deliver the completed Application and all attachments to the Board via electronic or 

physical delivery:
a. Electronic: 

i. Applications should be sent via email to william.joyce@mass.gov & 
molly.griffin@mass.gov. 

ii. The email submission must have the subject line: Variance 
Application - <Address>, <City>

iii. The application and all attachments must be in .pdf format
iv. The application and all attachments should be included in a single email, 

except where that email would exceed 15 megabytes in size. 
v. Please submit the $50 filing fee via check or money order via mail to the 

mailing address listed above with either a cover letter or, "Variance - 
<Address>, <City>" in the memo line.

b. Physical
i. Applications should be sent to the mailing address listed above and must 

include:
1. The completed application and all attachments.
2. A copy of the application and all attachments on a CD/DVD (Thumb 

Drives will not be accepted), 
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3. The completed and signed Service Notice.
4. A check or money order in the amount of $50 dollars, made out to 

the Commonwealth of Massachusetts.
ii. Please ensure that all documents included are no larger than 11” x 17”. 

iii. Incomplete applications will be returned via regular mail to the applicant 
with an explanation as why it was unable to be docketed. 

In accordance with M.G.L., c.22, § 13A, I hereby apply for modification of or substitution for the 
rules and regulations of the Architectural Access Board as they apply to the building/facility 
described below on the grounds that literal compliance with the Board's regulations is 
impracticable in my case.

1. State the name and address of the building/facility:

367- 369 grant street Framingham MA_________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

____________________________________________________________________________ 

 

2. State the name and address of the owner of the building/facility: 

LOUIS V. CINTOLO 

367- 369 grant street Framingham MA

E-mail:___LCINTOLO@GMAIL.COM_____________________________________________ 

Telephone: ___508-245-2930_____________________________________________

3. Describe the facility (i.e. number of floors, type of functions, use, etc.): 

Mixed use- building with three residential units over three stories and attached adjacent 
storefront at ground level on left side of building. Building has had a substantial addition and 
alteration to all areas.
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4. Total square footage of the building/facility: 5600 sf +/- total

Per floor:1400 sf

a. Total square footage of tenant space (if applicable):______1000 sf sf +/-
________________________ 

 

5. What was the original year of construction for the building/facility: __1945 

 

6. Check the nature of the work performed or to be performed:  

Addition & Reconstruction/Remodeling/Alteration   

 

7. Briefly describe the extent and nature of the work performed or to be performed (use 
additional sheets if necessary): 

Complete renovation of commercial store space, full alteration and addition to three residential 
units, 

8. Is the building or facility historically significant? No

a. If yes, check one of the following and indicate date of listing:  

National Historic Landmark NO 

Listed individually on the National Register of Historic Places NO 

Located in registered historic district    NO 

Listed in the State Register of Historic Places   NO 

Eligible for listing _________________
                        (In which registry?) 

  b. If you checked any of the above and your variance request is primarily based upon the 
historical significance of the building, you must complete the ADA Consultation Process 
of the Massachusetts Historical Commission, located at 220 Morrissey Boulevard, 
Boston, MA 02125. 

9. Which section(s) of the Board’s Jurisdiction (see Section 3 of the Board’s Regulations) has 
been triggered?  

2.6        3.2        3.3.1(a)        3.3.1(b)     3.3.2   X     3.3.4        3.4     

10. List all building permits that have been applied for within the past 36 months, include the 
issue date and the listed value of the work performed:

Permit #  Date of Issuance              Value of Work 

230849   6-6-23      501,000 
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11. List the anticipated construction cost for any work not yet permitted or for any relevant work 
which does not require a permit: 

700,000

12. Has a certificate of occupancy been issued for the facility?    No 

 

13. To the best of your knowledge, has a complaint ever been filed with the AAB on this 
building or facility relative to accessibility?     No 

14. For existing buildings or facilities, state the actual assessed valuation of the  

BUILDING/IMPROVEMENTS ONLY, as recorded in the Assessor's Office of the municipality 
in which the building or facility is located: 1,063,400

Is the assessment at 100%?  Yes     

If not, what is the town's current assessment ratio? _______________ 

Requirement to meet AAD is required, due to level of work and cost of construction 

15. State the phase of design or construction of the facility as of the date of this application:

Residential units are ready for final inspection and occupancy certificate. Commercial space 
remains a shell, unfinished and unoccupied 

 

xxxxxxxx

N/A
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16.   Please list specific technical sections, not 521 CMR 3.

Request #1

Section(s) for which you are seeking relief: 24.0 Ramps, 521 CMR 25.00: ENTRANCES 

25.1 GENERAL All public entrance(s)

Are you seeking temporary relief:    No     

If yes, what date do you propose to be in compliance by: ___________________? 

Please describe in detail why compliance with the Board’s regulations is impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

Due to lot size and building footprint, there is no space on grant st.  and C street it is technically 
unfeasible to place a ramp in these two locations. The only area that could allow for a ramp is at the 
rear of the building but due to parking space requirements rear door approach interior rear hallway. 

 

Floor plans attached  

 

Request #2           

Section(s) for which you are seeking relief: 24.0 Ramps, 521 CMR 25.00: ENTRANCES 

Are you seeking temporary relief:  No 

 

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

Front Door: Because space and height limitations make a front ramp infeasible,

 

Request #3           

Section(s) for which you are seeking relief: 24.0 Ramps, 521 CMR 25.00: ENTRANCES

Are you seeking temporary relief:   No     

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Side Door: We own less than 16" of space on that side, making a ramp impossible. This door 
will remain unchanged 
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Request #4           

Section(s) for which you are seeking relief: SECTION 6.6 SIDE REACH, 7.2.1 Cash register , 17.10 
CASH REGISTER 

Are you seeking temporary relief:  No     

 

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Request to I change Ice Cream Window: We will comply by removing the granite step and 
lowering the window to meet accessibility requirements. 

Instead of changing existing window, we can add exterior counter shelf for transactions, remove 
granite step and level area 

 

Request #5           

Section(s) for which you are seeking relief: 521 CMR 25.00: ENTRANCES, 26.00: DOORS AND 
DOORWAYS, 24.0 Ramps

25.1 GENERAL

All public entrance(s)  

Are you seeking temporary relief:    No     

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 
your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Rear Entrance: After extensive discussion, we believe an ADA-compliant solution is feasible 
by adding a 2' landing outside the door and constructing a ramp running adjacent to the store, 
preserving rear access. 

Request #6           

Section(s) for which you are seeking relief:  

Are you seeking temporary relief:    No     

Please describe in detail why compliance with the Board’s regulations are impracticable (as defined in 
521 CMR 5) for the subject of this request, and attach whatever documents are relevant to support 

Request #3 - Side Door
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your argument that compliance is impracticable (attach additional pages if necessary, please identify 
which request each attachment is in support of): 

 Rear Entrance: After extensive discussion, we believe an ADA-compliant solution is feasible 
by adding a 2' landing outside the door and constructing a ramp running adjacent to the store, 
preserving rear access.

If you require more than 4 requests, please use the Additional Request Sheet and 
complete the Large Variance Tally Sheet, both of which are available on the “Forms and 

Applications” page of the Board’s website (http://www.mass.gov/aab). 

17. State the name and address of the architectural or engineering firm, including the name of 
the individual architect or engineer responsible for preparing drawings of the facility: 

Acropolis Design Consultants/Dimensions 2&3 

E-mail: Rafael Hernandez, Project manager 

Telephone: 7742623187

18. State the name and address of the building inspector responsible for overseeing this 
project:

Fred Bray

Inspectional Services
Title: Director/Building Commissioner
Phone: 508-532-5500 
Email

fbray@framinghamma.gov 
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I DECLARE UNDER THE PENALTY OF PERJURY THAT THE INFORMATION PROVIDED IN 
THIS APPLICATION AND SUPPORTING DOCUMENTATION IS TRUE AND CORRECT

Date: ________________  ___________________________________________

Signature of owner or authorized agent (required)

PLEASE PRINT:

Rafael Hernandez, President

Acropolis Design Consultants, Inc.

5 Brussels Street

Building A, Rear 2nd Floor  

Worcester MA 01610

rh@acropolisdesign.org

www.acropolisdesign.org

Direct  774-262-3187

Office: 774-243-6161

2-6-26
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SERVICE NOTICE 

I, __________________________________________, as_________________________________ 
                                             (Name)                                                                                                    (Relationship to the applicant) 

HEREBY CERTIFY UNDER THE PAINS AND PENALTIES OF PERJURY THAT I SERVED OR 
CAUSED TO BE SERVED, A COPY OF THIS VARIANCE APPLICATION ON THE FOLLOWING 
PERSON(S) IN THE FOLLOWING MANNER: 

 
NAME AND ADDRESS OF PERSON OR AGENCY 

SERVED 
 

METHOD OF 
SERVICE 

DATE OF 
SERVICE

1  
Building 

Department 

   

2 
Local 

Commission 
on Disability 

(If Applicable)

   

3 
Independent 

Living 
Center 

   

________________________________________    _____________________
Signature          Date 
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Machado, Victor (DPL)

From: Lewis Colten <lewcoltenaia@gmail.com>
Sent: Monday, February 9, 2026 5:42 PM
To: Joyce, William (DPL); Griffin, Molly (DPL)
Cc: Eric Chartier; fdcuddy@gmail.com; mdempsey@mwcil.org; 

Dcorreia@framinghamma.gov; Machado, Victor (DPL)
Subject: Variance Application -- 340 Union Avenue, Framingham, MA 0170- Docket No. C 25 074
Attachments: Application for Variance_0001.pdf

 

Attached please find Application for Variance regarding the above-stated property. 
 
Thank you. 
--  
Lewis Colten AIA, CBO 
Architect 
9 Vernon Street  
Framingham, Massachusetts 01701 
Phone: 508-596-7220 
Cell:      508-596-7220 
Fax:      508-820-9708 
Email: lewcoltenaia@gmail.com 
 
The sender of this confidential communication intends it to be privileged pursuant to applicable law.  The 
sender of this message intends it only for the use of the individual or entity to which it is addressed and 
this message may contain information that is privileged, confidential and exempt from disclosure under 
applicable law.  If the reader of this message is not the intended recipient or the employee or agent 
responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited.  If you have received 
this message in error, please notify us immediately by telephone at 508-596-7220 and destroy any and all 
contents.  Thank you. 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Machado, Victor (DPL)

From: Machado, Victor (DPL)
Sent: Tuesday, February 10, 2026 8:57 AM
To: Caroline Connor
Cc: Lou Cintolo; Machado, Victor (DPL)
Subject: RE: Resubmission - Variance Request - 369/371 Grant Street, Framingham, MA

Thank you, Caroline, 
 
I have recorded on the complaint that a variance was submitted, and Molly will contact you if anything 
else is needed. 
 
Best, 
Victor 
 
 
Victor Machado 
Compliance OƯicer 
He/Him/His 
Architectural Access Board 
 
OƯice of Public Safety and Inspections 
Division of Occupational Licensure 
E: victor.machado@mass.gov 
P: (617) 727-0660 
 
1 Federal Street, 6th Floor, Boston, MA 02118 
www.mass.gov/aab 
 
From: Caroline Connor <caroline.connor@live.com>  
Sent: Monday, February 9, 2026 4:37 PM 
To: Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Cc: Lou Cintolo <lcintolo@gmail.com> 
Subject: Resubmission - Variance Request - 369/371 Grant Street, Framingham, MA 
 

 

Good afternoon, Mr. Machado  
 
Attached please find our variance re-submission for the Committee's consideration.  In this submission, we 
have provided better quality, accurate drawings, including superimposed images of the rear ramp and location 
of interior furniture/counter space.  The architectural drawings also include dimensions of all spaces.  
 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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The application has been updated to better explain the property attributes and constraints.  As you will see in 
the application, we are recommending lowering the 'ice cream' window to allow direct ADA accessibility.  
 
Please let me know if you have any questions on the attached submission or if you require additional 
information.  
 
Thank you in advance and Best Regards,  
 

 
Caroline Connor 
781-697-4242 
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Machado, Victor (DPL)

From: Caroline Connor <caroline.connor@live.com>
Sent: Thursday, February 5, 2026 2:59 PM
To: Machado, Victor (DPL)
Cc: Lou Cintolo
Subject: Re: Variance Request - 371 Grant Street, Framingham, MA
Attachments: Outlook-k4zydxto

 

Hi Victor 
 
Thank you for your email. 
 
We are awaiting the updated documents from the architect and plan to re-submit to you by Monday, February 
9.  
 
Cheers,  
 

 
Caroline Connor 
781-697-4242 

 

From: Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Sent: Wednesday, February 4, 2026 11:43 AM 
To: Caroline Connor <caroline.connor@live.com> 
Cc: Lou Cintolo <lcintolo@gmail.com>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: RE: Variance Request - 371 Grant Street, Framingham, MA  
  
Hello All, 
  
Could you please provide an update on the current plan or variance process? 
  
Thank you. 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Best regards, 
Victor 
  
Victor Machado 
Compliance Officer 
He/Him/His 
Architectural Access Board 
  
Office of Public Safety and Inspections 
Division of Occupational Licensure 
E: victor.machado@mass.gov 
P: (617) 727-0660 
  
1 Federal Street, 6th Floor, Boston, MA 02118 
www.mass.gov/aab 
  
From: Caroline Connor <caroline.connor@live.com>  
Sent: Thursday, January 15, 2026 3:11 PM 
To: Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Cc: Lou Cintolo <lcintolo@gmail.com> 
Subject: Re: Variance Request - 371 Grant Street, Framingham, MA 
  

  

Hi Victor  
  
Thanks very much for your time today and for sending over the regulations.  
  
We will put together an enhanced package and get it back to you in time for one of the February meetings.  
  
Your assistance is greatly appreciated.  
  
Cheers,  
  

 
Caroline Connor 
781-697-4242 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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From: Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Sent: Thursday, January 15, 2026 2:46 PM 
To: Caroline Connor <caroline.connor@live.com> 
Cc: Lou Cintolo <lcintolo@gmail.com>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: RE: Variance Request - 371 Grant Street, Framingham, MA  
  
Please see attached 521 CMR 
  
Best, 
Victor 
  
Victor Machado 
Compliance Officer 
He/Him/His 
Architectural Access Board 
  
Office of Public Safety and Inspections 
Division of Occupational Licensure 
E: victor.machado@mass.gov 
P: (617) 727-0660 
  
1 Federal Street, 6th Floor, Boston, MA 02118 
www.mass.gov/aab 
  
From: Caroline Connor <caroline.connor@live.com>  
Sent: Thursday, January 8, 2026 2:24 PM 
To: Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Cc: Lou Cintolo <lcintolo@gmail.com> 
Subject: Variance Request - 371 Grant Street, Framingham, MA 
  

  

Hi Victor 
  
Attached please find the variance request that you discussed with Lou. Please let me know if you have any 
questions or if there is any other information you may require.  
  

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Caroline Connor 
781-697-4242 
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Machado, Victor (DPL)

From: Fred Bray <fbray@framinghamma.gov>
Sent: Tuesday, December 30, 2025 4:37 PM
To: Machado, Victor (DPL)
Cc: David Correia; Eric Chartier; Edward F. Clinton
Subject: RE: C25-014 Cintolo Market, 371 Grant Street, Framingham

 

Victor: 
We are aware of the situaƟon at this address. Work has slowed to a crawl and he is not close to seeking any sort of 
occupancy permit at this Ɵme. We will ensure compliance with 521 CMR, and any standing orders from the AAB, are 
complied with prior to any occupancy being issued. We appreciate your assistance on all accessibility cases. Happy New 
Year. 
Thank you 
Fred Bray 
Building Commissioner 
508-532-5503 
 

From: Machado, Victor (DPL) <Victor.Machado@mass.gov>  
Sent: Tuesday, December 30, 2025 4:01 PM 
To: Fred Bray <fbray@framinghamma.gov> 
Cc: David Correia <dcorreia@framinghamma.gov>; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: RE: C25-014 Cintolo Market, 371 Grant Street, Framingham 
 

CAUTION: This email originated from outside your organization. Do not click links or open attachments 
unless you recognize and verify the sender and know the content is safe.  

Mr. Bray, 
 
I just got oƯ the phone with Mr. Cintolo.  No action is needed from you. 
 
Happy New Year. 
 
Best, 
Victor 
 
Victor Machado 
Compliance OƯicer 
He/Him/His 
Architectural Access Board 
 
OƯice of Public Safety and Inspections 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Division of Occupational Licensure 
E: victor.machado@mass.gov 
P: (617) 727-0660 
 
1 Federal Street, 6th Floor, Boston, MA 02118 
www.mass.gov/aab 
 
From: Machado, Victor (DPL) <Victor.Machado@mass.gov>  
Sent: Tuesday, December 30, 2025 10:39 AM 
To: fbray@framinghamma.gov 
Cc: dcorreia@framinghamma.gov; Machado, Victor (DPL) <Victor.Machado@mass.gov> 
Subject: C25-014 Cintolo Market, 371 Grant Street, Framingham 
 
Hello Mr. Bray, 
 
A Second Notice and request for a renovation plan was sent to the owner of the above-referenced 
property. To date, the Board has not received any correspondence or response from the property owner. 
 
At this time, we are seeking any information you may have regarding the status of renovations at this 
location. Specifically, please advise whether any site visits or inspections have been conducted by City 
personnel, including but not limited to fire, electrical, plumbing, or building departments. 
 
Your assistance in this matter is appreciated. Please feel free to contact me should you require any 
additional information. 
 
Best regards, 
Victor 
 
Victor Machado 
Compliance OƯicer 
He/Him/His 
Architectural Access Board 
 
OƯice of Public Safety and Inspections 
Division of Occupational Licensure 
E: victor.machado@mass.gov 
P: (617) 727-0660 
 
1 Federal Street, 6th Floor, Boston, MA 02118 
www.mass.gov/aab 

 
 
One Framingham - Focused on the Future  
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Please be advised that the Massachusetts Secretary of State considers e-mail to be a public record, and therefore subject 
to public access under the Massachusetts Public Records Law,M.G.L. c. 66 § 10. 
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Machado, Victor (DPL)

From: Mark Dempsey <mdempsey@mwcil.org>
Sent: Tuesday, October 28, 2025 11:14 AM
To: Machado, Victor (DPL)
Subject: Photos
Attachments: Photos taken August 8.docx

 

 

--  
Mark Dempsey 
Independent Living Coordinator 
MetroWest Center for Independent Living 
One Clarks Hill, Suite 200 
Framingham, MA  01702 
508-875-7853  x137  V/TTY 
508-875-8359  FAX 
  
MetroWest Center for Independent Living, Inc. is a scent free 
workplace.  To accommodate full participation Consumers, Staff, 
Volunteers, Community Partners and Business partners must refrain from 
wearing any scented deodorants, perfumes, etc. when visiting or working in 
our office. 
 
This electronic message transmission contains information from MetroWest 
Center for Independent Living that may be confidential or privileged.  The 
information is intended solely for the addressee(s) and use by any other 
party is not authorized.  If you are not the intended recipient, be aware 
that any disclosure, copying, distribution or use of the contents of this 
information is prohibited.  If you have received this transmission in 
error, please notify us immediately by telephone (1-508-875-7853) or by 
electronic mail at mdempsey@mwcil.org.  Thank you. 

CAUTION: This email originated from a sender outside of the Commonwealth of Massachusetts mail 
system.  Do not click on links or open attachments unless you recognize the sender and know the 
content is safe.  
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Outlook

(C25-014) Cintolo Market, 371 Grant Street, Framingham - First Notice

From Benitez, Arelyn (DPL) <Arelyn.Benitez@mass.gov>
Date Fri 8/8/2025 4:07 PM
Bcc fdccuddy@gmail.com <fdccuddy@gmail.com>; David Correia <dcorreia@framinghamma.gov>; Simone, Sadie

<ssimone@mwcil.org>; fbray@framinghamma.gov <fbray@framinghamma.gov>; mat@framinghamma.gov
<mat@framinghamma.gov>; mdempsey@mwcil.org <mdempsey@mwcil.org>

1 attachment (463 KB)
C25-014 First Notice.pdf;

Good afternoon,

Attached is the First Notice for complaint # C25-014. This email is intended to keep all interested parties informed.

Regards,

Arelyn Benitez
Compliance Officer I
She/Her
Architectural Access Board
Office of Public Safety and Inspections
Division of Occupational Licensure
One Federal Street, Suite 600
Boston, MA 02118
(617) 727-0660
[www.mass.gov/aab]www.mass.gov/aab
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