
Many of you may have seen or heard about the State 911 Department’s Mobile Public Safety 

Answering Point (PSAP), but may not be aware of its capabilities and use. At 41 feet long, this 

truck’s main purpose is to serve as a mobile 911 PSAP in the event one of our PSAPs should go 

down for an extended period of time. A good example of this is when the Somerville Police  

station was flooded in 2010. Please contact the Verizon Customer Care Center to  

request the truck in an emergency. 

Mobile PSAP Request Form 

  

The Mobile PSAP can also be deployed and displayed at local public safety events that meet 

the Departments criteria for deployment. For more information on criteria or to submit a 

request to have the Mobile PSAP displayed at your next local event, contact Ronnie Zuñiga at 

ronnie.zuniga@state.ma.us.  

The Mobile PSAP is equipped with six answering positions, 2 MIP 5000 dispatch consoles, 

public safety radios, wire line telephone capacity, digital logging recorder, a conference room, 

an administrative workstation, and many other interesting features pertinent to 9-1-1  

communications.

 



  

Thank you for your interest in inviting the State 911 Department to participate and display the 
Mobile PSAP at your event.  It is our goal to educate the public about 9-1-1 in Massachusetts 
as well as about the very important programs within our agency including the Massachusetts 
Equipment Distribution Program and MassRelay.  Please fill out the form and return to the 
address below.  We look forward to working with you! 

Mobile PSAP Request Form 

Name of organization:________________________________________________  

Name of contact person:______________________________________________ 

Phone: ____________________________________________________________ 

Email:_____________________________________________________________ 

Event/activity: ______________________________________________________ 

Date/Time of event: _________________________________________________ 

Location of Event: ___________________________________________________ 

Target audience: ____________________________________________________ 

Number of people expected:_______________ 

Briefly describe event: 
_____________________________________________________________________________
_____________________________________________________________________________ 

Please return form via fax/email/mail to: 

State 911 Department 
1380 Bay Street, Building B 

Taunton, MA 02780 
Attn: Ronnie Zuniga 

    ronnie.zuniga@state.ma.us  
Fax: 508-828-2587 

If you have any questions please contact Ronnie Zuniga at 508-821-7205 or 
ronnie.zuniga@state.ma.us  
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