July 28, 2026

Department of Public Health
250 Washington Street
Boston, MA 02108

Re: Public Hearing on Proposed Regulations Regarding Medical Debt Reporting

Dear Commissioner Goldstein:

Thank you for the opportunity to comment on the Department of Public Health's proposed regulations to prohibit licensed healthcare providers and facilities from reporting medical debt to consumer reporting agencies.

I strongly support these proposed regulations. Medical debt often arises from necessary healthcare, and patients should not have their creditworthiness harmed because they sought medical treatment.

I also encourage the Department to consider the broader collection practices that patients may face before medical debt is referred to collections or reported to a credit bureau.

Attached is a recent notice I received from a Massachusetts healthcare provider regarding a $60 medical bill. The notice states that if payment is not received within 15 days, the account may be assigned to an outside collection agency. It also states that a $25 "processing fee" will be added to the balance, but it does not explain the purpose of the fee or identify the authority under which it is being charged.

Whether or not this particular fee is permissible under existing law, it illustrates how quickly relatively small medical debts can become more burdensome for patients. For many Massachusetts residents, unexpected medical bills, collection activity, and additional fees can create financial hardship that extends well beyond the original cost of care.

I commend the Healey Administration and the Department for taking steps to protect patients from the long-term consequences of medical debt appearing on their credit reports. As the Department continues its work in this area, I encourage it to examine the full range of medical debt collection practices and consider whether additional consumer protections or guidance are warranted.

Thank you for your consideration and for your efforts to protect Massachusetts patients.

Sincerely,

Molly Sullivan Donnelly
371 Washington Street, Canton MA 02021



Attachment: Final Notice from Newton Wellesley Dermatology Associates (personal information redacted)
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Newton Wellesley Dermatology Associates, PC

65 Walnut Street, Wellesley, MA 02481 Bhone 78123754827

Fax 781-237-1360

07/20/26

MOLLY F SULLIVAN DONNELLY
371 WASHINGTON ST
Canton MA 02021

Guarantor Name: MOLLY F SULLIVAN DONNELLY

Patient Name: I
Account No:

RE: PAST DUE BALANCE $60.00

FINAL NOTICE
This letter is to provide you a final opportunity to make satisfactory arrangements with us on
your account. We have sent you 2 statements and an electronic notification. The balance is

the copay for seeing Dr Levin on 5-4-26.

If we do not receive your reply within 15 days of the date of this letter, we will consider
assigning your account to an outside collection agency.

PLEASE CALL OUR OFFICE — 781-237-4827

Thank you,

Radha Parthasarathy

Please note thata processing fee of $25 will be added to the balance.

Radha Parthasarathy
Billing Representative





