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MANAGEMENT AND OPERATIONS PROFILE
Request for a Certificate of Registration to
Operate a Registered Marijuana Dispensary

INSTRUCTIONS

This application form is to be completed by a non-profit corporation or domestic business corporation that
wishes to apply for a Certificate of Registration to operate a Registered Marijuana Dispensary (“RMD”} in
Massachusetts, and has been invited by the Department of Public Health (“Department”) to submit a
Muanagement and Operations Profile (“applicant™).

Once invited by the Department to submit a Management and Operations Profile, the applicant must submit the
Management and Operations Profile within 45 days from the date of the invitation letter, or the applicant must
submit a new Application of Intent and fee.

If invited by the Department to submit more than one Management and Operations Profile, the applicant must
submit a separate Management and Operations Profile, attachments, and application fee for each proposed
RMBD. Please identify each application of multiple applications by designating it as Application 1,2 or 3 in the
header of cach application page. Pleasc note that no exccutive, member, or anry entity owned or controlled by
such an executive or member, may directly or indirectly control more than three RMDs.

However, even if submitting a Management and Operations Profile for more than one RMD, an applicant need
only submit one background check packet, including authorization forms for all required individuals, and fee
associated with the background checks.

Unless indicated otherwise, all responses must be typed into the application forms. Handwritten regponses will
not be accepted. Please note that character limits include spaces.

Attachments should be labeled or marked so as to identify the question to which it relates.

Each submitted application must be a complete, coliated response, printed single-sided on 8 14” x 11” paper, and
secured with a binder clip (no ring binders, spiral binding, staplcs, or folders).



o _ _ 1Connection Corp
Application 1 of ! Applicant Corporation

Mail or hand-deliver the Munagement and Operations Prafile, with all required attachments, the $30,000
application fee, and completed Remittance Form to:

Department of Public Health
Medical Use of Marijuana Program
RMD Applications
99 Chauncy Street, 11" Floor
Boston, MA 02111

All fees are non-refundable and non-transferable.
REVIEW
Applications are reviewed in the order they arc reccived.

After a completed application packet and Ice is received by the Department, the Department will review the
information and will contact the applicant if clarifications or updates to the submitted application materials are
needed. The Department will notify the applicant whether it has met the standards necessary to be invited to
submit a Siting Profile.

Applicants must reccive an invitation from the Department to submit a Siting Profile within 1 year of the date of
submission of the Management and Operations Profile, or the applicant must submit a new Application of
Infent and fee in ovder to proceed in the application process.

PROVISIONAL CERTIFICATE OF REGISTRATION

Applicants must receive a Provisional Certificate of Registration from the Department within | year of the date
of the nvitation letter from the Department to submit a Siting Profile. 1f the applhicant does not meet this
deadline, the application will be considered to have expired. Should the applicant wish to proceed with
obtaining a Certificate of Registration, a new application must be submitted, beginning with an Application of
Intent, together with the associated fee.

REGULATIONS

For complete information regarding regisiration of an RMD, please refer to 105 CMR 725.100, as well as
materials posted on the Medical Use of Marijuana Program website: wwiv mass.govimadicalmaryuana.

It is the applicant’s responsibility to ensure that all responses are consistent with the requirements of 105 CMR
725.000, et seq., and any requirements specified by the Department, as applicable.

PUBLIC RECORDS

Plcase note that all application responses, including all attachments, will be subject to release pursuani to a
public records request, as redacted pursuant to the requirements at M.G.L. ¢. 4, § 7(26).

Information on this page has been reviewed by the applicant, und where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here; R¢
Management and Operations Profile - Page 2
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QUESTIONS

If additional information is needed regarding the RMD application process, please contact the Medical Use of
Marjjuana Program at 617-660-5370 or RMDapplicationdstate ma.us,

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as

indicated by the initials of the authorized signatory here: RC
Management and Operations Profile — Page 3
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Applicant Corporation
CHECKLIST
The forms and documents listed below must accompany each application, and be submitted as outlined above:

A fully and properly completed Management and Operations Prafile, signed by an authorized signatory of
the applicant

A copy of the applicant’s Articles of Organization (as outlined in Section B)

A copy of the applicant’s Certificate of Good Standing (as outlined in Section R)

A copy of the applicant’s bylaws (as outlined in Section B}

An Employment and Education form for each required individual (as outlined in Section D)
A completed Remitiance Form (use teraplate provided)

A bank or cashier’s check made payable to the Commonwealth of Massachusetts for $30,000

A sealed envelope with the name of the applicant and marked “authorization forms,” that contains the
background check authorization forms (use forms provided) and fee, for cach of the following actors:

The Chief Executive Otticer; Chief Operating Officer; Chief Financial Officer; individual/catity responsible for
marijuana for medical use cultivation operations; individual/entity responsible for the RMD security plan and
security operations; each member of the Board of Directors; each Member of the Corporation, if any; and each
person and entity known to date that is committed fo contributing 5% or more of initial capital to operate the
proposed RMD, 1f the applicant does not have a Chief Executive Officer, Chief Operating Offices, or Chief
Financial Officer, it must identify the individuals performing the equivalent duties for the applicant and submit
these forins for cach said individual.

For entities contributing 5% or more of initial capital to operate the proposed RMD, the forms must be completed
by the entity’s Chicl Executive Officer or Executive Dircetor and President or Chair of the Board of Directors. I
the entity does not have a Chief Executive Officer or Execative Director or President or Chair of the Board of
Directors, it must identify the individuals performing the equivalent duties for the entity and submit these forms
for each said individual.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the mitials of the authorized signatory here: RS
Management and Operations Profile — Page 4
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SECTION A. APPLICANT INFORMATION

. 1Connection Corp
‘ Legal name of Applicant Corporation

Robert A. Caruso
" Name of Applicant Corporation’s Chict Executive Officer

' Mailing address of Applicant Corporation (Strect, City/Town, Zip Code)

{Robert A. Caruso
Applicant Corporation’s point of contact (name of person Department should contact regarding this
application)

1(617) 335-0004

Point of contact’s telephone number

iRCaruso@1connectioncare.com

" Point of contact’s e-mail address

. Number of applications: How many Management and Operations Profiles docs the applicant iniend to
submit?

F‘“

SECTION B, INCORPORATION

8. Attach a copy of the applicant’s Articles of Organization, documenting that the applicant is a non-profit

corporation or domestic business corporation incorporated in Massachuseits.

9. Attach a copy of the applicant’s Certificate of Good Standing from the Massachuseits Secretary of the

Commonwealth. The Certificate of Good Standing must be dated no earlier than 90 days prior to the
datc thc Management and Operations Profile is reccived by the Department.

10. Attach a copy of the applicant’s bylaws.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, ag
indicated by the initials of the authorized signatory here; RE

Management and Operations Profile - Page 5



[1Connection Cor
Application 1 of 1 Applicani Corporation P

SECTION C. NON-PROFIT COMPILIANCE

If the applicant is a non-profif corporation, answer each of the questions in Section C fo explain how the
corporation will remain in comphiance with the non-profit requirements of Ch. 369 of the Acts of 2012, the
regulations at 105 CMR 725.000, and “Guidance for Registered Marijuana Dispensaries Regarding Non-Profit
Compliance.” Please refer to the “Guidance for Registered Marijuana Dispensaries Regarding Non-Profit
Compliance” document in compleiing this Section.

11. Please identify any management company that the applicant intends to utilize and summarize the terms
of any agreement or contract, executed or proposed, with the management company.

1Connection Corp. ("1Connection”) is evaluating various management company structures
but has not yet identified the entity or terms for such an arrangement.

Pursuant to 1Connection’s By-Laws, any confract with a management company will be
approved by a majority vote of 1Connection's disinterested directors, and all compensation
to the management company will reflect the fair market value for the supplies, equipment,
and/or services contracted for.

1Connection has retained the counsel of Vicente Sederberg, LLC to ensure its ongoing
compliance with the non-profit requirements of Ch. 369 of the Acts of 2012, 105 CMR
725.000, and the Massachusetts Department of Public Health's "Guidance for Registered
Marijuana Dispensaries Regarding Non-Profit Compliance.”

12. Please identify any agreements or coniracts, executed or proposed, in which the applicant will engage in
a Related Party Transaction and summarize the terms of each such agreement.

Robert A. Caruso is a2 Member, Director, CEQ, Director of Security and Director of Cultivation of 1Connection.
Robert A. Caruso is also a capital contributor of greater than 5% through fwo accounts: {1) a jeint account with
Linda C. Caruso, and {2) a joint account with Andrea A. Caruso. Aside from being capital confributors of
greater than 5%, Linda C. Caruso and Andrea A. Caruso have no other affiiiation with 1Connection.

Robert J. Caruse is a Director and CFO of 1Connection. Robert J. Carusc is also a capital contributer of
greater than 5% through two accounts; (1) a joint account with Suzanne Carusg, and {2} a personal account,

1Connection intends to execute loan agreements with the various capital contributors for all funds provided to
1Connection, and while the terms have not been finalized, the interest rate wili not exceed 18% annum.

Once 1Connection has executed these loan agreements, 1Connection will provide a copy of the agreements
fo the DPH aiong with an independent legal opinion stating that the proposed Related Party Transactions
comply with the non-profit requirements of Ch. 369 of the Acts of 2012, M.G.L. c. 84|, the regutations at 105
CMR 725.000 and the DPH's Guidance on Non-Profit Compliance.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here: RS
Management and Operations Profile —Page 6



.. _ _ ﬁConnection Corp
Apphication ' of ' Applicant Corporation

13, Plcase identify whether any members of the Board of Directors are also serving as employecs of the
proposed RMD and, i{ so, their title and role with the proposed RMD.

Robert A. Caruso is a member of 1Connection's Board of Directors and is also serving as
Chief Executive Officer (CEQ), Director of Cultivation and Director of Security. Robert A.
Caruso will have overalt responsibility and authority for managing the business and affairs of
1Connection in accordance with its mission, as well as managing the cultivation activities
and security of 1Connection’s facility.

Robert J. Caruso is a member of 1Connection's Board of Directors and is also serving as
Chief Financial Officer (CFO). As CFO, Robert J. Caruso will have primary responsibility for
overseeing the management and reporting of 1Conneciion's finances.

Kristyn Melo is @ member of 1Connection's Board of Directors and is also serving as Chief
Operating Officer (COO0). As COO, Kristyn will have primary responsibility for overseeing and
managing 1Connection’s daily operations.

14. Please identify whether any members of the Board of Directors are serving as officials, executives,
corporate members or board members for any management company, investor ot other third party
proposed to contract or otherwise conduct business with the proposed RMD.

There are no members of the Board of Directors that are serving as officials, executives,
carporate members, or board members for any management company, investor, or other
third party proposed to contract or otherwise conduct business with 1Connection.

Should 1Connection propose to contract with any management company, investor, or other
third party in the future, it will supplement its response to this question as necessary.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the anthorized signatory here: RC
Management and Operations Profile - Page 7
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15. Please identify any contract or agreement, cxecuted or proposed, under which a perceniage or portion of
the applicant’s revenue will be distributed fo a third party and summarize the terms of any such
agreement or contract.

1Connection Corp does not have any contract or agreement, executed or proposed, under
which a percentage or portion of the applicant's revenue will be distributed to a third party.

ATTESTATION

The applicant agrees and attests that it will operate in compliance with the “Guidance for Registered Marijuana
Dispensaries Regarding Non-Profit Compliance.”

A D o~ | ifiofseir

Signature of Authorized Signatory Date Signed

e i e e £ A et g St iy £ gt et ¥ AL e i e e L rar L B

gRobert A. Caruso

Print Name of Authorized Signatory

%Chief Executive Officer

Title of Authorized Signatory

[nformation on this page has heen reviewed by the applicant, and where provided by the applicant, is accuraie and complete, as
indicated by the initials of the authotized signatory here: B¢
Management and Operations Profile - Page 8
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SECTION D. EXPERIENCE

16. Attach a completed and signed Employment and Education form {use template provided) for each required
individual (as outlined in the Employment and Education Form)

17. Describe the experience, and length of experience, of the applicant’s Chief Executive Officer, Chief
Operating Officer, and Chief Financial Officer, or their equivalent, with running a business or non-profit
organization.

Robert A. Caruso {CEO) ("Rob") has no direct experience running a business or non-profit
organization. However, Rob has over 17 years of professional experience working as a technical
associate for Comcast. in this role, Rob uses his significant expertise and skills in wired and
wireless computing and telephone communications to provide service to clients. In addition to his
professional experience with Comcast, Rob has almost 1 year of experience working as
registered caregiver in Massachusetts. In this role, he has design personalized programs that
help alleviate symptoms associated with debilitating conditions. Through his experience as a
caregiver, Rob is confident that he has the drive, knowledge and ability to produce and provide
high-quality medical marijuana and marijuana products to the patients of Massachusetts.

Kristyn Melo (COQ) has no direct experience running a business or non-profit organization.
However, Kristyn has almost 20 years of experience working for non-profit health care
organizations and public educational institutions in Rhode island and Massachusetts. Over the
past 12 years, Kristyn has worked as a Registered Nurse, Chemical Dependency Associate /
Mentai Health Worker and Case Manager at various non-profit hospitais and community heaith
centers in Rhode island. In this role, she has focused her work on mental health case
management, substance abuse, dual diagnosis, and depression and anxiety education. With her
health care background, she is well equipped to help patients gain a better understanding of their
illnesses, as well as help patients implement customized treatment plans. Prior to her health care
work, Kristyn worked for the public school system in Attleboro, MA, where she served as a lead
teacher, site coordinator and department head for over 20 staff members. Kristyn has an
Associate of Science in Nursing {ASN), a Bachsior of Arts (BA} in psychology, and a Bachelor of
Science (BS) in chemical dependency and addiction.

Robert J. Carusg (CFO) ("Robert™} has over 31 years of experience running a business in
Massachusetts. In 1986, Robert founded CLC Custom Packaging & Labeling, Inc., a company
based in North Dighton, MA, that specializes in custom packaging and warehouse services.
Robert currently serves as the Owner, Director, Chief Financial Officer, Treasurer and Secretaty
of CLC Custom Packaging & Labeling. He is responsible for financial and inventory
management, assisting with tax return preparation and financial audits, and negotiating contracts
for new business as well as the purchasing of new equipment, supplies and packaging materials.

Information on this page has been reviewed by the applicant, and where provided by the applicant, i3 accurate and complete, as
indicated by the initials of the authorized signatory here; RC
Management and Operations Profile — Page ¢
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18. Describe the cx_perience, and length of experience, of the Corporation’s Chief Exccutive Officer, Chicf
Operating Officer, and Chief Financial Officer, or their equivalent, with providing health care services.

Robert A. Caruso (CEO) ("Rob") has almost 1 year of experience providing health care
services. In early 2017, Rob registered as a personal caregiver in Massachusetts. In this
role, he has gained significantly expertise in strain selection, cultivation, marijuana infused
products (MIPs) production, and methods of administration. He has also design personalized
programs that help alleviate the symptoms associated with debilitating conditions and
significantly improve guality of life.

Kristyn Melo (COO) has over 12 years of experience providing health care services in Rhode
Island. For the past 12 years, Kristyn has worked as a Registered Nurse, Chemical
Dependency Associate / Mental Health Worker and Case Manager at Women & Infants
Hospital, Butler Hospital and Gateway Community Healthcare. In this role, she has focused
her work on mental health case management, substance abuse, dual diagnosis, and
depression and anxiety education. With her health care background, she is well equipped to
help patienis gain a better understanding of their illnesses, as well as help patients
implement customized treatment plans. Kristyn has an Associate of Science in Nursing
(ASN), a Bachelor of Arts (BA) in psychology, and a Bachelor of Science (BS) in chemical
dependency and addiction.

Robert J. Caruso (CFQ) has no direct experience providing health care services.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the aathorized signatory here: R¢_
Management and Operations Profile — Page 10
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19. Describe the experience, and length of experience, of the Corporation’s Chief Executive Officer, Chief
Operating Officer, and Chief Financial Officer, or their equivalent, with providing services for
marijuana for medical purposes.

Robert A. Caruso (CEQ) ("Rob™) has almost 1 year of experience providing medicai
marijuana services. In early 2017, Rob regisiered as a personal caregiver in Massachusetts.
In this role, he has gained significantly expertise in strain selection, cultivation, marijuana
infused products (MIPs) production, and methods of administration. He has also design
personalized programs that help alleviate the symptoms associated with debilitating
conditions and significantly improve quality of life. Rob has also been a registered medical
marijuana patient since 2014 and has developed a deep understanding of how medical
marijuana can be used to treat serious medical conditions.

Kristyn Melo (COO) has no direct experience providing medical marijuana services.
However, Kristyn has over 12 years of experience providing health care services. With an
educational background in nursing, psychology and chemical dependency and addiction,
Kristyn is well-equipped to help medical marjuana patients gain a better understanding of
their conditions, as well as to help them implement customized, marijuana treatment plans.
Kristyn is passionate about helping medical marijuana patients acquire the natural {cols to
gain relief from chronic conditions such as pain, anxiety, depression, nausea, seizures, as
well as a host of other debilitating symptoms and conditions, to provide them with an
alternative to pharmaceuticals drugs.

Robert J. Caruso (CFO) has no direct experience providing medical marijuana setvices.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here; RC
Management and Operations Profile — Page 11
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20. Describe the experience, and length of experience, of the Corporation’s individual/entity responsible for
marijuana for medical use cultivation operations and individual/entity responsible for the RMD security
plan and security operations with providing services for marijuana for medical purposes.

Robert A. Caruso (Director of Cultivation} ("Rob") has almost 1 year of experience providing
medical marijuana services. In early 2017, Rob registered as a personal caregiver in
Massachusetts. In this role, he has gained significantly expertise in sirain selection,
cultivation, marijuana infused products (MIPs) production, and methods of administration. He
has also design personalized programs that help alleviate the symptoms associated with
debilitating conditions and significantly improve quality of life. Rob has also been a registered
medical marijuana patient since 2014 and has developed a deep understanding of how
medical marijuana can be used to treat serious medical conditions.

Robert A. Caruso (Director of Security) ("Rob") has almost 1 year of experience providing
medical marijuana services. In early 2017, Rob registered as a personal caregiver in
Massachusetts. |n this role, he has gained significantly expertise in strain selection,
marijuana infused products (MiPs) production, and methods of administration. He has also
design personalized programs that help alleviate the symptoms associated with debilitating
conditions and significantly improve quality of life. Rob has also been a registered medical
marijuana patient since 2014 and has developed a deep understanding of how medical
marijuana can be used to treat serious medical conditions. In addition, Rob has over 17
years of professional experience working as a technical associate for Comcast. In this role,
Rob uses his significant expertise and skills in wired and wireless computer networking and
telephone communications to provide service to clients. For the past 6 years, Rob has
focused his work on property security, alarm systems, and closed circuit television (CCTV)
systems.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurats and complete, as
indicated by the initials of the authorized signatory here: RC
Management and Operations Profile — Page 12
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SECTION E. OPERATIONS

Appticant Corporation

21, Providc a summary of the RMD’s operating procedurcs for the cultivation of marijuana for medical use,
1Connection Corp ("1Connection) is committed to high-quality, sustainable cultivation practices to produce
pharmaceutical-grade products meeting the health needs of registered patients. SOPs were developed to:

*Ensure agent, product, and public safety
*Produce consistent, predictable vields based on accepted science
+Create transparent, fully compliant, efficient operations,

Pursuant to 725.105(B)X1){(c)-(f), all phases of culfivation (strain selection, seed germination, selection of
grow mediums and nutrients, lighting grow cycle, harvest, drying and curing) will fake place in designated,
focked, limited access areas monitored by a surveillance camera system pursuant to 725.110(DX1)d)-(i).

Any organic pesticides used in cultivation will be consistent with DPH guidance on U.S, BOA 7 CFR, Part
205 organic requirements, Sail for cultivation will meet the U.5. Agency for Taxic Substances and Disease
Registry's Environmental Media Evaluation Guidelines for residential sol levels. We will employ cullivation
best practices io limit contamination, including meld, fungus, bacterial diseases, rot, pests, non-DPH
approved pesticides, mildew, and other contaminants identified as posing potential harm.

Al source soils/solids to be sampled/analyzed prior o use and when new soils/solids are received from a
different source, as well as annuaily, Samples to be collected representatively and diagram will be
maintained for review. Duplicate sampies collected at least annually and one for every 20 solid sampies.
Proper sampling steps 1o be followed. All Logbocks & Chain of Custody forms available for review. Water
derived from PWS and public records of analysis to be available for review.

Best Management Practice, Good Agricultural Practice, & Good Handling Practice {o be used. RMD
adopted marijuana cultivation standards from American Herbal Pharmacopoeia & the American Herbal
Products Assaciation and adapted USDA Organic Standards and FDA standards to create a holistic
medical marijuana crop management system. RME has adopted or adapted the use of the following:

-HACCP Principles & Application Guidelines (National Advisory Committee on Microbiological Criteria for
Foods)

+Guide to Minimize Microbial Food Safety Hazards for Fresh Fruits and Vegetables {Center for Food Safety
and Applied Nutrition)

«An Infroduction to On-Farm Food Safety Practices {(Canadian Federation of Agriculture)

A Warkbook on Greenhouse Gas Mitigation for Agricuitural Managers (Agriculiure, Food and Rural
Development-AB, Canada)

1Connection’s extensive SOPs include, but not limited to: CO2 Systems; Crop/Supply Management;
Disease Management; Environmental Controls; Pest Management; Fertilizer/Soil/Media Management;
Spray/Feeding Protocols; Nutrient Balance Checklist; Hygiene/Sanitation; Infected Handler Guidelines;
Security/Limifed Access Areas; Monitoring/Record keeping; Inventory Management/Storage; Procedure
Variances; Quality Assurance; and Water Quality.

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here; RC
Management and Operations Profile — Page 13
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22. Describe the types and forms of Marijuana Infused Products (“MIPs”) that the RMD intends to produce,
if any.

To accommodate a variety of patient needs and preferances, 1Connection wili offer a diverse product line
including:

« Dissolving tablets, tinctures, sprays
* Ready-to-use exiracted hash oils, pre-dosed oil vaporizers
* Capsules, cocking oils, edibles & beverages

All MIPs wilt be prepared, handied and stored in complianice with sanitation, food, and product handling
requirements included in 725,108(C)(6). All kitchen staff will be required to complete a ServSafe Food Handler
Program (or equivalent) fo ensure proficiency in safe and sanitary food preparation and production, A cerfified
Class | NTEP Balance will be used to weigh products.

Qur safe, high-quality, medically-focused edibles will be prepared in a state-of-the-ari, commercial kitchen, and
iab-tested to provide exact dosage and consistent results. Ail MIPs wilt be packaged in piain, ocpague,
tamper-proof, and child-proof containers without depictions of the product, cartoons, or images other than our
logo. No MIP will bear a resemblance to any commerciaily available candy nor contain any non-approved
additives. All products will have a legibie, firmly affixed labsl with wording at Isast 1/16 inch in size containing
information required by 725.105(E)2)-(3).

23. Provide a summary of the RMD’s methods of producing MIPs, if the RMD intends to produce MIPs.

Extraction & MIPs production emphasizes consistent cannabinoid profile for predictability and effectiveness.
Production & packaging will meet GMP & GHP. MIPs tested per 725.105(C)(2) & HACCP compliant. Leaves &
flowers will be processed in safe and sanitary manner, free of contaminants. MIPs prepared with unadulterated
ingredients from DPH approved source, handled on food-grade stainless stee! tables with gloves, and packaged
in secure area.

Extraction: Supercritical CO2 extraction monitored by HPLC. Room will feature 1ab-grade HVAC system with
HEPA filters, exhaust fans on ceiling & floor to account for heavier gases & properly engineered slectrical system
safe in presence of combustible gases.

Base infusion: Pre-weighed guantity of usable marijuana is decarboxylated, weighed, heated, and weighed again
for any weight loss due to evaporation, Decarboxylated marijuana is infused in butter or oif base & tested to
confirm cannabinoid profile,

Baking/Cooking: Once base used as ingredient, final product tested again for cannabinoid profile & potency.
Results noted on batch labels.

Packaging: MIPs dispensed in plain, individual, opague, tamper-proof, and chiid-proof containers that cannot be
mistaken for commercial food/candy,

Information on this page has beea reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signajory here; RS
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29. Provide a summnary of the RMD’s opcrating procedurcs for quatity contrel and testing of product for
polential contaminanis.

1Connaction's SOPs for quality control & product testing include internal test protocols, such as
extraction analysis & testing of excipients, ingredienis & seed-to-sale fracking software.

We will meet the requirements set forth in the DPH Protocol for Sampling and Analysis of Finished
Medical Marijuana Products & Marijuana-infused Products for Massachusetis Registered Medical
Marijuana Dispensaries, including proper sampling coltection practices & completion of Sample Logbook
& Chain of Custody forms,

We will contract with a DPH approved independent accredited ISO 17025 laboratory. No 1Conngction
agent/executive/member will have a financial or other interest in the lab. No lab staff will receive financial
compensation from tCannection. All lab staff performing {ests will be regisiered as agents. The lab will
iest for cannabinoid profile & contaminants including mold, mildew, heavy metals, plant-growth
regulators, & presence of hon-DPH approved pesticides as frequently as specified by DPH. The lab will
provide a narrative pursuant to Finished MMJ Protocol 8.0. Excess product will be returned to RMD for
disposal.

Results of ali tests retained at least 1 year. Coples of pertinent third-party tests to accompany all
products. Quality & testing SOPs to be available to patients/caregivers.

SOPs address voluntary/mandatory recalis, inctuding recalls due fo any action initiated by DPH, as well
as voluntary actions to remove defective/potentially defective product from the market.

Information on this page has been reviewed by the applicani, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here: RC
Munagement and Operations Profile - Page 18
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30. Provide a summary of the RMI)’s operating procedures for maintaining confidentiality of registered

qualifying patients, personal caregivers, and dispensary agents, as required by law.

1Connection respects the trust piaced in us by patients and staff. Therefore, any patient, caregiver,
and dispensary agent information obtained by 1Connection will be treated with the utmost integrity,
kept strictly confidential, and will never be disclosed without specific, informed written consent, or as
required under law or pursuant to a court order. However, DPH may access this information to carry
out official duties. All dispensary agents will receive HIPAA & confidentiality training.

Our patient-tracking software links 1o SSAE 16 certified server locations to ensure the highest level of
security. System authentication is encrypted via industry standard SSL with the use of a server based
piatform. Our servers will be protected by enterprise-class firewall & inciude biometric locks and

24-hour surveillance. Our software will be DPH compliant & compatible with DPH's electronic system.

Access to our database will be limited to key personnel. Data security strafegies include frequent
password changes (with length and character diversity requirements), personal flash drive bans on
company computers, marking software for sach system & securing systems when not in use. Physical
copies of patient & agent records will be stored in a secure locked facility, with access limited to
essential personnei.

Any loss or alteration of records related to marijuana/MIPS, registered patients, caregivers, or agenis
wil! be reported to DPH, law enforcement, & protected party.

31. Provide a summary of thc RMD’s personnel policies.

1Connection is an equal opportunity employer committed to workplace safety, professional development, and
equitable compensation/benefits. All board members, directors, agents, executives, managers, & volunteers
associated with 1Connection will be registered dispensary agents. All 1Connection agents must be at least 21
years old & not have been convicted of a felony drug offense (as verified by a mandatory CORI criminal
background check).

1Connection will immediately dismiss a dispensary agent who has diverted marijuana or engaged in unsafe RMD
practices. Such activities will be reported to law enforcement & DPH. Personnel records will be kept for at least
12 months following termination of an employee. Any agent found to have violated any law/reguilation or be
convicted of any crime other than minar traffic violation may be subject to immediate dismissal, DPH will be
notified no more than 1 business day after a dispensary agent ceases to be associated wf 1Connection.

Additional Personne| Policies include, but not limited to:

‘Establishing staffing planfrecords pursuant to 725.105(1)4)(c)

*Establishing emergency procedures/disaster plan

*Maintaining an alcoholfsmoke/drug-free workplace

*Maintaining sanitary requirements pursuant to 725.105(C)8} and 105 CMR 300.000: Reportable Diseases,
Survelllance, and Isolation and Quarantine Reguiremenis

«ADA, FMLA, ERISA, COBRA comptiance

*Non-discrimination

*Non-disclosure/confidentiality

*Harassment/sexual harassment

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the inttials of the authorized signatory here: RC
Management and Operations Profilc - Page 19



o , _ 1Connection Corp
lication + of ¢ Appticant Corporation

33. Provide a summary of the RMD'’s operating procedures for record keeping.

1Connection is commitied to accurate & transparent recordkeeping, in compliance with 725.105(G}<{1}. 1Connection will utlize a customized
seed-fo-sale tracking software that specializes in traceability sysiems & meets DPH requirements.

Records maintained & available to DPH upan request include, but are not fimited to:

»Staffing plan/Personnel

-Board Membersfexecutives/imembars

Agent fraining materials

sInventary

«Ssed-to-sale records

CORI raports [properly obiained & kept separate from general personnel records)
+Assats & Habilties

“Monetary transactions

sAccounl books & supporting decuments, agresments. checks, invoices, elc.
+Sales (name of purchasing patient, guantity, form, & cost)

«Business (employee salaryiwages, stipend paid fo board members, executive compensation, and any bonusibenefitfitem of vatue paid to any
individual affiliated with RMD)

*Product Sampiing/Testing

*Transportation

-Security & Incident Reporta

“Waste disposal

*Most recent 3rd parly financial audit

*Results of newf/ongoing RMD agen! background info

*30PS5 & any changes fo SOPS

*DPH netificationfderegisiration of RMD agents

We will immediately notify law enfarcement/DPH within 24 hours of discovering any loss or unauthorized aiteration of records relatad to
marijuana, patients, caregivers, or agents. All records will be kepl in secured locations pursuant to DPH reguiations & stored at nur expense for
at least 2 yoars after closure in a formflocation accepiable to DPH.

Information on this page has been reviewed by the applicunt, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here: R6
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Applicant Corporation
34. Provide a summary of the RMD’s plans for providing patient education.

1Connection wit have an adequate supply of up-to-date educational materials to provide to patients & caregivers pursuant
to 725.105(K). Materials will be available in languages accessible to all of patients & caregivers, including for the visually-
and hearing-impaired. All 1Connection patients & caregivers wit have an inifial one-on-one educational consultation, Alj
materials will be made available to DPH upon request.

Educational materials inciude:

“Warnings - FDA has not analyzed or approved mariivana; limited information on side effects; potential health risks;
marijuana should be kept away from children; driving under the influence of marijuana prohibited by MA law, machinery
should not be operated

«Gtide to Selecting Marijuana/MIPs - effects of various strains, forms & routes of administration, ncluding proper storage &
use of edibles

sPatient Log - strains used & their associated effects

«Dosage Guidelines - proper dosage & titration for each route of administration; emphasis on smallest amount for desired
effect: impact of potency explained

“Info on tolerance, dependence, & withdrawal

-Substance Abuse Facts - signs and symptoms; referrals fo abuse prevention and treatment programs

-Diversion Prevention - no distribution to any other individual; iegal repercussions of diversion; instructions that unused or
excess product must be returned for disposai

-Patient Rights & HIPAA

«Condition-specific booklets

«Any other info required by DPH

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initiats of the authorized signatory here; R¢
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36. Provide a summary of the RMD’s policies and procedures for the provision of marijuana for medical use

to registered qualifying patients with verified financial hardship without charge or at less than the
market price.

1Connection is committed to assisting those with verified financial hardships, Applicants who have a Verified
Financial Hardship, i.e. are recipients of MassHealth, Supplemental Security Income, or their income does not
exceed 300% of the federal poverty level, adjusted for family size, shall qualify for fConnection's financia
hardship program.

1Connection will provide patients with a financial affidavit form modeled after the form provided by the
Supreme Judicial Council for use in the Courts to determine whether a patient qualifies for a Verified Financial
Hardship per 105 CMR 725.004 and 105 CMR 725.100{A)(6).

All patients with a documented Verified Financial Hardship as defined by 105 CMR 725.004 will be provided
reduced cost or free marijuana,

Based on current projections, 1Connection plans to provide free and low cost medicine at the following levels
to patients with a Verified Financial Hardship:

» £100% of FPL: free up to 1 gramfweek, 25% discount thereafter up to 1 ounce/month. Paraphernaiia at cost.

+ >100% but =200% of FPL: free up to .5 gram/week, 15% discount thereafter up to 1 ounce/month.
Paraphernalia at cost + 10%.

= >200% but <300% of FPL: 5% discount on up to .5 ounce/month. Paraphernalia at cost + 20%.

37. Provide 2 summary of the training(s) that the RMD intends to provide to Dispensary Agents.

1Conneclion's success 18 dependent on having a knowledgeable, produclive and efficient staff. All dispensary agents rmust camplele training, consistent with the
Americans for Safe Access "Palisnl-Focused Cerlificalion” program, prior 1o performing job funclions,

Al a minimum, 8 hours ol an-going lrainng is required annually. A raining records will include a signed slalemant of the agent indicating the dide, Ume, and place
haishe recetved tralning and the topics discussed, including the name and title of presenters, SOPs also detali tralntihg evak:ations and performance reviews.

Training will include the following topics:

*Humanilarian Use of Medical Marljuana Act05 CMR #26.000
*Agenl registralion/sel-reporiing

-Compliance- lawsfregulalions

+Frivacy/Confidentiallty/HIPAA

“Patients with dizabilftizs/ADa

*Cultural diversity and inlerprater services

‘Medical marljuana sclence

Communitytpatient reialions

Law enforesment interaclion

*Cash safely provisivns

Bullding secwityidlversion prevention

*Gultivation/processing safety & securily
“Manufachuring!processing MIPs safety & securty

*Disponsary safety & sscurity/prolocols {10, purchase limits, ete.]
*Reasonable consumptlon practices and tralning on educating the patient
sInventory managomenl, sterage, and protection

~Pruduct hardlingfsanitation

+Pachaging/lsheling

+*Testing/sampling

“Internal audits

Record keepingfReporting

*Transporiation

“Wasio disposal

*Emergencyincident management angd reporiing

Infornation on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as
indicated by the initials of the authorized signatory here: RG
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38. Will the applicant provide worker’s compensation coverage to the RMD’s Dispensary Agents?
Yes No D

39. Will the applicant obtain professional and commercial insurance coverage?
Yes No D

40. Describe the applicant’s plan to obtain liability insurance or place in escrow the required amount to be
expended for the coverage of liabilities.

1Cannection plans to contract with insurance provider to maintain general liability insurance
coverage for no less than $1,000,000 per occurrence & $2,000,000 in aggregate annualiy &
product liability coverage for no less than $1,000,000 per occurrence & $2,000,000 in aggregate
annually. The policy deductible will be no higher than $5,000 per occurrence.

We will carry automobile coverage, property and casualty coverage. Coverage to include
business interruption protection to allow us to continue paying employees, vendors, taxes, & fees
during reconstruction, if necessary. It will alsa provide capital for any hecessary emergency
inventory purchases from another RMD.

We will also carry personal & advertising injury insurance, as well as employment practice liability
coverage for directors & officers. Staff that transports cash or medical marijuana/MiPs will be
bonded. RMD will consider additional coverage based on availability & cost-benefit analysis.

If adequate coverage is unavailable at reasonable rate, 1Connection will place in escrow at least
$250,000 to be expended for liabilities coverage. Any withdrawal from escrow will be replenished
within 10 business days. We wil keep reports documenting compliance with 725.105 (Q).

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and compiete, as
indicated by the imtials of the authorized signatory here: RC
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SECTION F. CAPITAL CONTRIBUTORS

Applicant Corporation

1Connection Corp

List all persons and entities known to date that are committed to contributing 5% or more of initial capital to
operate the proposed RMD. For entities coniributing initial capital to operate the proposed RMD, list the
entity’s Chief Executive Officer or Executive Director and President or Chair of the Board of Directors, or their

equivalent.

Attach additional tables if needed.

Individual Name

Ameount of Initial Capital

% of Initial Capital

Committed Committed
: IRobert A. Caruso & Linda C. Caruso (Joint g—“-m 00
Account Holders) $305,000.00 )
| jRobert J. Caruso & Suzanne M. Caruso (Joint i—"*“ '
Account Holders}) $130,000.00 26.00
— — — e ieee———— 4 _4
Robert A. Caruso & Andrea A. Caruso (Joint $ 35.000.00
Account Holders) B -
Robert J. Caruso 600

$30,000.00

$

. I . Amount of Initial | % of Initial Capital
Entity Name Leadership Names Capital Committed Committed
N/A

Entity CKOQerED =~ $

Entity Pres or Chair

Entity CEQ or ED g 3—'—

Entify Pres or Chair 4 B

Entity CEO or ED $ ;‘_*““

Enptity Pres or Chair _ L

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurale and complete, as
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Application ' of v Apphicant Corporation
ATTESTATIONS

Signed under the pains and penalties of perjury, 1, the authorized signatory of the applicant, agree and attest that
ali information included in this application is complele and accurate and that I have an ongomng obligation to
submit updated information to the Departiment if the information presented within this application has changed.

e ik

Signature of Authorized Signatory Date Signed

%Robert A Caruso
Print Name of Authorized Stgnatory

Title of Authorized Signatory

The applicant agrees and attests that it will operate in comphance with all applicable state laws and regulations,
including, but not limited to, laws regarding child support and taxation.

/f/!/:}‘ 2 é?/‘" """ i ;/m/)-?/f

Signature of Authorized Signatory Date Signed

%Robert A. Caruso
Print Name of Authorized Signatory

j;Chief Executive Officer

Title of Authorized Signatory

Information on this page has been reviewed by the applicant, and where provided by the applicant, is aceurate and complete, as
indicated by the initials of the authorized signatory here: RC
Management and Operations Profile — Page 25



Application 1 of 1

Applicant Corporation

VR R e A S S B VPP DR

_‘.I.éonnec:{iéa Corp _

1, the authorized signatory for the applicant, hereby attest that if the applicant is allowed to proceed to submit a
Siting Profile, the applicant 1s prepared to comply with all Siting Profile requirements.

JAA O
Signature of Authorized Signatory

' //’Géﬁﬁ

Date Signed

gRobert A. Caruso

Print Name of Authorized Signatory

éChief Executive Officer

Title of Authorized Signatory

Information on this page has been reviewed by the applicant, and where provided by the applicant, is accurate and complete, as

mdicated by the initials of the authorized signatory here: RC
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MA SOC Filing Number: 201738279070 Date: 5/25/2017 5:20:00 PM

The Commonwealth of Massachusetts Minimum Fee: §35.00
Wiiliam Francis Galvin

Secretary of the Commonwealth, Corporations Division
One Ashburton Place, 17th floor

Boston, MA 02108-1512
Telephone: (617) 727-9640

[t Wentification Number: 001275720

ARTICLE |

The exact name of the corporation is:

JICONNECTION CORP

ARTICLE Il

The purpose of the corperalion is to engage in the following business activities:

SAID CORPORATION IS ORGANIZED EXCLUSIVELY FOR CHARITABLE, RELIGIOUS, EDUCATI
ONAL, AND SCIENTIFIC PURPOSES, INCLUDING, FOR SUCH PURPOSES, THE MAKING OF DI
STRIBUTIONS TO ORGANIZATIONS THAT QUALIFY AS EXEMPT ORGANIZATIONS UNDER SE
CTION S01(C)(3) OF THE INTERNAL REVENUE CODE, OR THE CORRESPONDING SECTION OF
ANY FUTURE FEDERAL TAX CODE.

ARTICLE W

11 A corporation may have one or more classes of members. If it does, the designation of such classes, the manner of
] election or appointments, the duration of membership and the qualifications and rights, including voting rights, of the
1] membars of each class, may be set forth in the by-laws of the corporation or may be set forth below:

ARTICLE IV

11 Other lawful provisions, if any, for the conduct and regutation of the business and affairs of the corporation, for its
voluntary dissotution, or for limiting, defining, or reguiating the powers of the corporation, or of s directors or members,
H or of any class of members, are as follows:

1 (if there are no provisions state "NONE")

NONE i

Notes: Tha preceding four {4} atiicies are considered o be permanent and may only he changed by fling appraptiate Ardicles of Amendment.

. ARTICLE V
{ The by-laws of the corporation have been duly adepted and the initial directors, president, treasurer and clerk or other
presiding, financial or recording officers, whose names are set cut on the following page, have been duly elected.

ARTICLE VI

il The effective date of organization of the corporation shall be the date approved and filed by the Secretary of the
| Commonwealth. if a later effective date Is desired, specify such date which shali not be more than thirfy days after the




1] date of flling.

¥ 05/25/2017

ARTICLE VI
The information contained in Article VI is not a permanent part of the Articles of Organization.

] a. The street address {post office hoxes are not acceptabic) of the principal office of the corporation in
H Massachusetts is:

It No. and Street: 25 JESSICAS WAY
W City or Town: ATTLEBORQ State: MA Zip: 02703 Country: USA

;:: b. The name, residential street address and post office address of each direcior and officer of the
] corporation is as follows:

Title Individual Name } | Address (no PO Box) | Expiratinn”
First, Middie, Last, Suffix Addrass, Clty or Towrn, State, Zip Coda of Term
PRESIDENT ROBERT A CARUSO rs
TREASURER ROBERT J CARUSD s
SEGRETARY MICHAEL DAYIS ars
DIRECTOR GLEN DENZER ars
DIREGTOR KRISTYN MELO ars
TDIREGTOR | COREY CARVALHO ars
BIRECTOR ' ROBERT J CARUSO cars
" DIRECTOR ' CHRISTGPHER CARUSO cars

il c. The tiscal year (i.e., tax year} of the business entity shall end on the last day of the month of:
Tune

d. The name and business address of the resident agent, if any, of the business entity is:

Name: ROBERT A CARUSO
J] No. and Streel: 28 JESSICAS WAY
H ity or Trwn: ATTLEBORO State: MA Zip: 027063 Country: TUSA




I} been similarly convicted. If so convieted, explain:

11 signature(s) appear below as incorporator(s) and whyse name(s) and business or residential address
1] (es} beneath each signature do hereby associate with the intention of forming this business entity ender
#1 the provisions of General Law, Chapter 180 and de hereby sign these Articles of Organization as

I} U/'We, the below signed incorporator(s), de hercby certify under the pains and penalties of perjury that
} Iiwe have nof been convicted of any crimes relating to alcohol or gaming within the past ten years,
1 /We do hereby further certify that te the hest of my/our knowledge the above-named officers have not

IN WITNESS WHEREOF AND UNDER THE PAINS AND PENALTIES OF PERJUCRY, I/we, whaose

1] incorporater(s) this 25 Day of May, 2017, (if an existing corporation is acting as incorporator, type. in
i the exact name of the business entily, the state or other jurisdiction where it was incorporaled, the name
| of the person signing on behalf of said business entity and the title he/she holds or other authovity by

| which such action is taken.)

il MICHAEL MALONEY 71 LEGION PARKWAY, SUTTE 25 BROCKTON, MA 02301

2041 - 2017 Commonweallh of Massachuselts
Al Rights Reserved




MA SOC Filing Number: 201738278070  Date: 5/25/2017 5:20:00 PM

THE COMMONWEALTH OF MASSACHUSETTS

I hereby certify that, upon examination of this document, duly submitted to me, it appears
that the provisions of the General Laws relative to corporations have becn complicd with,
and [ hereby approve said articles; and the filing fee having been paid, said articles are

deemed to have been fited with me on:

May 25, 2017 05:20 PM

WILLIAM FRANCIS GALVIN

Secretary of the Commonwealth



BY-LAwWS OF 1CONNECTION CORP.
A MASSACHUSETTS NON-PROFIT CORPORATION

ARTICLEL
General Provisions

Section 1.1  Name. The name of this Non-Profit corporation is 1Connection Corp. and
shall herein be referred to as the “Non-Profit."

Section 1.2  Offices. The principal business office of the Non-Profit shall be at 25
Jessicas Way, Attleboro, MA 02703, The Non-Profit may aiso have offices at such other places as
the Non-Profit may require.

Section 1.3  Fiscal Year. The fiscal year of the Non-Profit shall begin on July 1 and
end on the following June 30 of each year,

Section 1.4 Voting Member(s). The Non-Profit shail have one (1) voting member. No
person now or hereafter designated by the Non-Profit as a "member” for fundraising or other
purposes shall be or be deemed to be a member for purposes of the Articles of Organization or By-
Laws of the Non-Profit nor shall such person have any voting or fiduciary rights or responsibilities
of the Non-Profit.

ARTICLE 11
Statement of Purposes

The Non-Profit is organized for non-profit purposes including, but not limited to, operating
a Registered Marijuana Dispensary (RMD) as defined in 105 CMR 725.000 et seq. and providing
patients with knowledgeable, dedicated, compassionate herbal medicine expertise, and high
quality, affordable medicine. As permitied by law, the Non-Profit may cngage in any and all
activities in furtherance of, rclated to, or incidental to these purposes, the activities being lawful
for a non-profit formed under Chapter 180 of the General Laws of Massachusetts. The RMD shall
at all times operate on a non-profit basis for the benefit of registered qualifying patients and shall
ehsure that revenue of the RMD is used solely in furtherance of its non-profit purpose.

ARTICLE 1
Members

Section 3.1  Identity of Initial Member. The initial member of the Non-Profit shall be
Robert A, Caruso, a resident of Massachusetts (bereinafter referred to hercin as the “Original
Mcmber™). In the event the Original Member dies or becomes incapacitated and, at that time, there
are no other Members (as defined below) remaining, the legal representative of the estate of the
Original Member shall be vested with exclusive authority to appoint a substitute Member, subject
to such terms and conditions, including terms and conditions with respect to voting rights, as such
legal representative may determine to be appropriate at the time of such appoiniment.

1
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Scction 3.2 Additional and Substitute Members. The Original Member may increase
the number of members of the Non-Profit and may appoint additional members and substitute
members on such terms and conditions, inciuding t¢rms and conditions rclated to voting rights, as
the Original Member may from time to time determine (“Additional Members™). Rights conferred
upon an Additional Member by the Original Member, including voting rights, need not be uniform
for all Additional Members. As used in these Bylaws, the term “Member” shall refer only to the
Original Member (including substitute members described in Section 3.1), unless and until the
Original Member acts 1o designale one or more Additional Members as specified in these Bylaws,
at which time the term “Members” shall refer to the Original Members and the Additional
Members collectively.

Section 3.3  Tenure. Unless a different term is designated at the time an Additional
Member is admitted by the Original Mcmber, for so long as a Member continucs to comply with
the gualifications, rules and regulations applicable to Mcmbership as shall be established from
time to time by the Member(s}, each such Member shall continue to be a Member in good standing
until such Member dies, resigns, withdraws, dissolves, becomes incapacitated or disqualified.

Section 3.4  Resignation. Any Member may resign by delivering a wriiten resignation
te the Pregident or Clerk of the Non-Profit, to the Board of Dircctors, or to the principal office of
the Non-Profit. Such resignation shall be effective upon receipt (unless specified to be effective
at another time}, and acceptance thereof shall not be necessary to make it effective; provided,
however, that the non-resigning Members may act to accept such resignation immediately or at
any other time sooner than the time specified by such resigning Momber in his, her, or its
resignation,

Sectivn 3.5 Annual Meeting. The annual meeting of the Member(s) shall be held on
such day and at such hour as may be named in the notice of such meeting designated by the
Member(s). In the event that the annual meeting is not held on such date, a special meeting in licu
thereof may be held with all of the force and cffect of an annual meeting,

Section 3.6  Special Meetings. Special meetings of the Member{s) may be called by the
Member(s), the President or by a majority of the Directors, and shall be noticed by the Clerk, or in
the case of the death, absence, incapacity or refusal of the Clerk, by any other officer.

Section 3.7  Notice. A writicn notice of the date, place, and hour of all meetings
stating the purposes of the meeting shall be given by the Clerk {or by any other officer} at least
seven (7) business days before the meeting to the Member(s). The Membes(s) may waive notice
either before or after a meeting.

Section 3.8  Action by Written Consent. Any action required or permiited to be
taken at any meetimg of the Member(s) may be taken without a meeting and without notice if the
Member(s) unanimously consent to the action in writing and the writfen consent is filed with the
records of the meetings of the Member(s). Such consent shall be treated for all purposes as a
votc at a meeting.

Section 3.9. Quorum; Action at Meetings; Proxy Voting Not Permitted. Except as
otherwise provided by law, the Articles of Organization or these Bylaws, atf all meetings of the

2
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Member(s), a majority of the total number of Member(s) then in office shall constitute 4 quorum
for the transaction of business, and the vote of a majority of the Member{(s) present and voting at
a meeting when a quorum is present shall be the act of the Member(s). A majority of the
Member(s) present, whether or not a quorum is present, may adjourn any meeting to another
time, date and place. Each Member shall be entitled to one (1) vote on any matter that comes
before the Member(s). There shall be no voting by proxy.

Section 3.10. Presence throurh Communications Equipment. Unless otherwise
provided by law or the Articles of Organization, Member{(s) may participate in 2 mceting by means
of a conference ielephone or similar comntunications equipment so that all persons participating
in the meeting can hear each other at the same time and participation by such means shali constitute
presence in person at the meeting.

Section 3.11. Powers of the Member(s). In addition to and without limiting the powers,
rights and privileges the Member(s) shall have that are afforded fo “members” of a Corporation
organized under Chapter 180, the Articles of Organization, these Bylaws and other applicabie law,
the actions and powers of the Non-Profit listed below shall be reserved exclusively to the
Member(s):

(a) Adopt, amend, amend and restate, or repeal the Articles ol Organization,
these By-Laws or any Policies related thereto,

(b)  Change in the number of members of the Board of Directors of the Non-
Profii;

{c) Approval of any action that causes or permits the Non-Profit to engage in
any aciivity that is not consistent with the purposcs of the Non-Profit or do
any act in contravention of these By-Laws, except as required by applicable
faw:

(d)  Approval of any action in conflict with these By-Laws or which would
make it impossible to carry on the business of the Non-Profit, except as
otherwise provided by these By-Laws or required by applicable law;

{e) Approval of any sale, exchange, transfer, or other disposition of all, or
substantially all, of the assets or operations of the Non-Profit;

() Approval of any investments in, or acquisitions of, other businesses, unless
such business or businesses arc wholly owned by the Non-Profit;

(g)  Appointment of any Additional Members to the Non-Profit;

(h) Approval of any action causing the Non-Profit to assign the right to apply
for a license or establish a cultivation, distribution or retail facility to grow,
distribute or sell marijuana for adult, recreational use in Massachuseits;

(1) Approval of any transaction with a Member or any Affiliate of a Member;

3
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)] Amendment, modification, or termination of any management service
agreements in any manner materiaily detrimental to the Non-Profit, unless
required by law, rule, regulation or government agency or other govertment
administrative body; provided that the Member(s) may cxtend and/or renew
the term of any managemenl services agreements,

(k)  Approval of any act which would expose any Member to unlimited Hability
for any debt or obligation of the Company

"y Approval of any merger, consolidation, or similar transaction involving the
Non-Profit;

{m)  Approval of any conversion of the Non-Profit into a for-profit corporate
cnlity;

{(n} Approval of any plan of dissolution of the Non-Profit, or other action related
to dissolution or liquidation of the Non-Profit;

(0} Appoinfiment, suspension or removal of a Member of the Non-Profit; and

(1} Authorize the Non-Profil to enter into any agreement to do any of the
foregoing.

ARTICLE IV
Board of Directors

Section 4.1 Authority, The business and affairs of the Non-Profit shall be controiled
and governed by the board of directors, which shall have the right to exercise all powers and duties
of a board of directors under Massachuscits law, subject fo Sections 3.11 and 4.14,

Section 4.2  Composition. The number of directors and the manner by which new
directors are nominated and appointed shali be determined by the Member(s).

Scction 4.3  Terms of Office, The Member(s) shall determine the length and number
of terms to be scrved by directors,

Section 4.4  Meetings. The board of directors shall hold annual meetings each year and
may select the time and place for annual and other meetings of the board. The board of directors
must meet a minimum of once per quatter at the principal place of business. Other meetings of the
board of directors may be called by the Member(s), the president or by a majority of the directors
then in office by delivering notice in writing, of the date, time, place, and purpose of such meeting,
to all directors at least three (3) days in advance of such meeting.

4
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Scction 4.5  Quorum and Veting. A majority of the board of directors shall constitute
a quorum for the transaclion of business al any mecting of the board. At any meeting of the board
of directors at which a quorum 1s present, a majority of those directors present shall decide any
matter, unless a different vote is specified by law, the Articles of Organization, or these By-Laws.
A tie vote shall result in the motion or action being defeated,

Section 4.6  Meetings by Remote Communication. One or more directors may attend
any annual, regular, special, or commitiee meeting of the board through telephonic, electronic, or
other means of communication by which all directors have the ability to fully and equally
participate in all discussions and voting on a substantially simultancous basis. Such participation
shail constitute presence in persen al such meeting.

Section 4.7  Action Without a Meeting. Any action required or permitted to be taken
at any board meeting may be taken without a meeting if a consent in writing, setting forth the
action to be taken, shall be signed by all of the directors with respecet to such subject maiter. Such
consent, which may be signed in counterparts, shall have the same force and effect as a vote of the
board of dircctors.

Section 4.8 Waiver of Notice for Meetings. Whenever any notice of a meeting is
required to be given to any director under the Articles of Organization, these By-Laws, or the Jaws
of the Commonwcalth of Massachusells, a waiver of notice in writing signed by the dircctor,
whether before or after the time of the meeting, shall be equivalent {o the giving of such notice.

Section 4.9 Committees. By majority vote, the board of directors may create such
standing and special committees as it determines to be in the best intercst of the Non-Profit. The
board of dirceiors shall determine the duties, powers, and composition of such committecs, cxcept
that the board shall not delegate to such committecs those powers which by law may not be
detegated. Each such commmittee shall submit to the board of directors at such meetings as the
board may designate, a report of the actions and recommendations of such committees for
consideration and approval by the board of directors. Any committec may be terminated at any
time by the board of directors.

Section 4.10 Compensation. Directors, as such, shall not receive any salaries for their
services on the hoard, but divectors shall not be prechided from serving the Non-Profit in any other
capacity and receiving reasonable compensation.

Section 4,11 Resignation. Any direclor may resign by delivering a written resignation
to the Non-Profit at its principal office or to the president or clerk. Such resignation shall be
effective upon receipt unless it is specified to be effective at some later time.

Section 4.12 Removal. Any dircctor may be removed with or without cause, by 4 vote
of a majority of the Member(s) at any meeting of the Member(s).

Section 4.13 Vacancies. Any vacancy occurring in the board of dircctors shall be filled
by the Mcmber(s). A dircctor elected to fill a vacancy shall be clected for the uncxpired term of
his or her predecessor in office.
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Section 4.14 Powers. The board of directors shall manage, control and be responsible for
oversight of the affairs and property of the Non-Profit, and at all times may e¢xercisc on behalf of
the Non-Profit all lawful powers, rights and privileges of the Non-Profit under Chapter 180 and
any other applicable law, except those powers reserved to the Member(s) by law, the Articles of
Organization or these Bylaws. The board of directors may delegate its powers, or a portion thereof,
to committees that either consist solely of directors or give voting power only to divectors on any
such cominittce, except that the board of direciors may not delegate the powers specified in Section
55 of Chapter 156B of the Massachusetts General Laws or other actions under Massachusetis law
that require action by the board of directors including, without limitation, the Board may not
delegate the power to change the location of the principal office of the Non-Profit. The board of
directors may not exercise the powers in Section 3.11 that arc reserved exclusively to the
Member(s). Subject to these Bylaws and applicable law, the board of directors may authorize the
Member(s), officers, attorneys or agents of the Non-Profit to act on its behalf subject to such
limitations as the board of directors determines.

ARTICLE V
QOfficers

Section 8.1  Officers. The officers of the Non-Profit shall be a president, a ireasurer and
a clerk, and such other officers as may be clected in accordance with the provisions of this Article
V.

Section 5.2  Appointment. The officers of the Non-Profit shall be appointed by the
board of directors at least one time every two years, Each officer shall hold office until a successor
shall have been elected and qualified.

Section 5.3  Vacancies. A vacancy in any office because of death, resignation,
disqualification, or otherwise may be filled by the board of directors for the unexpired portion of
the term,

Section 5.4 Removal, Any officer may be removed with or without cause, by a vote of
a majority of the entire board of directors at any meeting of the board of directors.

Scction 5.5  President. The president shall preside at all mectings of the board of
directors. The president, or other proper officer or agent of the Non-Profit authorized by the board
of dircctors, may sign any deeds, mortgages, bonds, confracts, or other instruments which the board
of directors has anthorized to be executed. The president shall perform all duties incident to the
office of president and such other duties as may be prescribed by the board of directors from time
to time.
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Scction 5.6  Treasurer. The treasurer, or other proper officer or agent of the Non-Profit
authorized by the board of directors, shail have charge and custody of and be responsible for all
funds and securities of the Non-Profit; receive and give recetpt for moneys due and payabie to the
Non-Profit from any source whatscever, and deposit all such moneys in the name of the Non-Profit
in such banks, trust companies, or other depositories as shall be selected by the boatd of directors;
and in general perform all of the duties incident to the office of treasurer and such others as may
from time to time be assigned by the board of dircctors.

Section 5,7 Clerk. The clerk shall keep the minutes of the meetings of the board of
directors in one or mote books provided for that purpose; ensure that all notices are given in
accordance with the provisions of thesc By-laws; be custodian of the corporate records; and in
general perform all such duties as may from time to time be assigned by the board of directors.

ARTICLE VI
Corporate Transactions

Section 561 Contracts, The board of dircctors may authorize any officer or officers,
agent or agents of the Non-Profit in addition to the officers so authorized by these By-Laws, to
enter into any contract or execute and deliver any instrument in the name of and on behalf of the
Non-Profit, and such authority may be general or confined by specific instances,

Section 6.2 Indebtedness, All checks, dralts, or orders for the payment ol money,
notes, or other evidence of indebiedness 1ssued in the name of the Non-Profit, shall be signed by
the president or treasurer, or such other officer or agent of the Non-Profit as from time to time may
be determined by the board of directors. In the absence of such determination of the board, such
instruments shall be signed by the president or treasurer of the Non-Profit.

Section 6.3 Deposits. All funds of the Non-Profit shall be deposited from time {o time
to the credit of the Non-Profit in such banks, frust companies, brokerages, or other depositories as
the board of directors shall select.

ARTICLE VII
Books and Records

The Non-Profit shall keep at the principal office of the Non-Profit correct and complete
boeks and records of account; minutes of the proceedings of board of directors; and a register of
the names and addresses of the directors of the Non-Profit. All books, and records of the Non-
Profit may be inspected by any Membet(s), director, or agent or attorney thereof, for any proper
purpose al any reasonable time,
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ARTICLE VIII
Restrictions on Activities

The Non-Profit shall operate on a non-profit basis for the benefit of registered qualifying
patients. Such corporation must ensurc that revenuc of the Non-Profit is used solely in furtherance
of its nonprofit purpose. Any contract with the Non-Profit that requires the aggregate expenditure
by Non-Profit to a third party in excess of one hundred fifty thousand ($150,000.00) doilars shall
be approved by a majority vote of the disinterested directors.

ARTICLE IX
Dissolution

In the event of dissolution of the Non-Profit, the board of directors shall, after paying or
making provisions for the payment of all of the liabilities of the Non-Profit, dispose of all the assets
of the Non-Profit exclusively for the purposes of the Non-Profit, as the board of directors shail
detetrnine, in accordance with the statutes of the Commonwealth of Massachusetts.

ARTICLE X
Conflicts of Interest

Whenever a Member, director or officer has a financial or personal interest in any matter
coming before the Member(s} or the board of directors, the affected person and transaction shatl
comply with the Contlicts of Interest Policy set forth in Appendix 1.

ARTICLE Xi
Personal Liabilit

No Member, officer or director of the Non-Profit shall be personally liable to the Non-
Profit for monetary damages for, or arising out of, a breach of fiduciary duty as a Member, officer
or direcior notwithstanding any provision of law imposing such liability; provided, however, that
the foregoing shall not eliminate or limit the labilily of a Member, officer or director to the extent
that such liability is imposed by applicable law (&) for a breach of the Member’s, officer's or
director's duty of joyalty to the Non-Profit or its members, (b) for acts or omissions not in good
faith or which involve intentional misconduct or a knowing violation of applicable state or local
law, or {c) for any transaction from which the officer or director derived an improper personal
benefit.

ARTICLE X3
Indemnification

The Non-Profit shall, to the extent legally permissible, indemnify each person who may
serve or who has served at any time as a Member, officer or director of the Non-Profit against afl
expenses and liabilities, including, without limitation, counsel fees, judgments, fines, excisc taxcs,
penalties and settlement payments, reasonably incurred by or imposed upon such person in
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conncetion with any threatened, pending or compleicd action, suit or procecding in which he or
she may become involved by reason of his or her service in such capacity; provided that no
indemnification shall be provided for any such person with respect to any matter as to which he or
she shall have been finally adjudicated in any proceeding not to have acted in good faith in the
reasonable belief that such action was in the best intercsts of the Non-Profit; and further provided
that any compromise or seiilement payment shall be approved by a majority vole of a gquorom of
directors who are not at that time parties to the proceeding.

The indemnification provided hereunder shall inure to the benefit of the heits, executors
and administrators of persons entitled to indemnification hereunder. The right of indemnification
under this Article XII shall be in addition to and not exclusive of all other rights to which any
person may be entitled.

This Article XTI constituies a contract between the Non-Profit and the indemnified officers
and directors. No amendment or repeal of the provisions of this Article X1I which adversely affccts
the right of an indemnificd Member, officer or director under this Article X1 shail apply to such
Member, officer or director with respect to those acts or omissions which occurred at any time
prior to such amendment or repeal.

ARTICLE XH1
Amendments to By-Laws

These By-Laws may be amended or repealed by a majority vote of the Member(s).

ARTICLE X1V
Policies

The board of dircctors may adopt policies that shall be incorporated into these By-Laws.
The following policies have been adopted and incorporated herein:

Appendix 1: Conflict of Interest Policy

Appendix 2: Whistieblower Policy

Appendix 3: Document Retention and Destruction Policy
Appendix 4; Compensation Setting Policy

Appendix 5: Comprehensive Information Security Policy
Appendix 6: Antitrust Policy

1, Robert A, Caruso, the President of 1CONNECTION CORP., do hereby attest that the foregoing is a
true copy of the By-Laws of the Non-Profit and that said By-Laws were duly adopted
on 8/30, 2017 with an effective date of May 25, 2017,

R

ROBERT A. CARUSO
President of 1Connection Corp.
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Appendix 1
1CONNECTION CORP.
CONFLICT OF INTEREST POLICY

L Conflict of Interest Policy

All Directors, officers and other persons in a position of significant authority designated by the
Board of Directors or the President of the Non-Profit shall adhere to such policies on contlicts of
interest as may be adopted from time to time by the Directors and the Member(s).

11. Transactions with Interested Pariies

Nothing shall prevent the Non-Profit from entering into any contract or transaction between the
Non-Profit and one or more of its Members, Directors or officers, or between the Non-Profit and
any other corporation, partnership, association, or other organization in which one or more of the
Non-Profit’s Mcembers, Directors or officers are directors or officers, or have a financial intercst,
In addition, no contract or fransaction between the Non-Profil and one or more of its Members,
Directors or officers, or between the Non-Profit and any other corporation, limited liability
company, partnership, association, or other organization in which one or more of the Non-
Profit’s Members, Directors or officers are directors or officers, or have a financial interest, shall
be void or voidable solely for this rcason, or solcly because the Member, Director or officer is
present at or participates in the mecting of the Board of Directors or committec thereof which
authorizes the contract or transaction ot solely because the votes of such Member, Director or
officer are counted for such purpose, if:

(a) the material facts as to his, her or its relationship or intcrest and as to the contract or
transaction are disclosed or are known to the Board of Directors or the commiitee,
and the Board of Directors or committee authorizes the contract or {ransaction by the
affirmative votes of 4 majority of the disinterested Directors, even though the
disinterested Directors be less than a quorum; or

(b} the material facts as to his, her or its relationship ot interest and as to the coniract or
transaction are disclosed or are known to the Member (provided that the Member is
disinterested), and the contract or transaction is specifically approved by the vote of
the Member(s); and

(c) the contract or transaction is fair as to the Non-Profit as of the time it is authorized,
approved or ratified, by the Board of Directors, a commiltee thereof, or the
Member(s).

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]

10
1CONNECTION CORP.
CORPORATE BY-1.AWS



Appendix 2

1CONNECTION CORP,
WHISTLEBLOWER POLICY

I Expectation

1Connection Corp. (the “Non-Profit”) expects Members, directors, officers and employees to
observe high ethical standards in carrying out their responsibilities and to comply with all
applicable laws and regulations.

1L Open Door Policy

If any Member, director, officer or employee has complaints, concerns, or questions as to the ethics
ot legality of a particular action taken by another Member, director, officer or employee, he/she is
encouraged to raisc such complaints, concerns or questions with the relevant individual. With
respect to directors, the refevant individual is the president of the board of directots or any other
director. With respect to Members, the relevant individual is the President of the Board of
Directors or any Director. With respect to officers and employees, the relevant individual is the
Chief Executive Officer, if there is one 1n office, and if not, any member of the board. Inthe event
the Member, director, officer or cmployee believes there may have been a legal transgression, and
that it is not reasonablce to raisc the issue with a board member or the Chief Executive Gfficer,
he/she should contact an outside attorney. Anyone filing a complaint concerning a violation or
suspected violation of a law, regulation or ethical requirement must be acting in good faith and
have reasonabie grounds for believing the information disclosed indicates a violation. Individuals
making baseless or malicious accusations will be disciplined up to and including termination.

III.  Requirement of Investigation

Within a reasonable time of receiving a complaint, concern or question regarding compliance with
a law, regulation or ethics requirement, the Chief Exceutive Officer and/or board member shall
open an investigation into the matter and pursue it to resolution. Should the Chief Executive
Officer or board member find that a law, regulation or ethics requirement has been violated,
appropriate action should be taken.

IV,  Confidentiality

To the degree possible, the names of the individuals reporting under this Whistleblower Policy
shall be kept confidential,

V. Protection from Retaliatory Action

Neither the Non-Profit nor its Members, directors, officers, or employees may take any negative
employment or other retaliatory action against any Member, director, officer or employee who in
good faith reports a violation of a law or regulatory requirement. A Member, dircetor, officer, or
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employee who retaliates against someone who has reported a violation in good faith is subject to
discipline including, but not limited to, termination of employment.

Yi.  General Policy

This general policy is not a contract and it may be rescinded or anended at any time by the Non-
Profit. It is not intended to and does not create any legally enforceable rights whatsoever for any
employee.

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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Appendix 3

DOCUMENT RETENTION AND DESTRUCTION POLICY

L Retention Policy

1Connection Corp. (the “Non-Profit”) takes seriously ils obligations to prescrve information
relating to litigation, audits, and investigations. The information listed in the retention schedule
below is intended as a guideline and may not contain all the records the Non-Profit may be required

1CONNECTION CORP.

to keep in the future, and may include records that the Non-Profit is not required to keep.

From time to time, the Non-Profit may suspend the destruction of records due io pending,
threatened, or otherwise reasonably foreseeable litigation, audits, government investigations, or

similar proceedings.

ggzs:;:te By-Laws and Articles of Orvganization Permanent
Member and Board resolutions Permanent
Member, Board and committee meeting
agendas and minutes ' Permanent
Conflict-of-interest disclosure forms 4 years

i?;lil:iesfrl:tlion Financial statements {audited) T years
Auditor management letters 7 years
Payroll records 7 years
Check register and checks 7 years
Bank deposits and statements 7 ycars
Chart of accounts 7 years
General ledgers and journals (includes
bank reconciliations) 7 years
Investment performance reports T years

Equipment files and maintenance records

Contracts and agreements

Correspondence — general

7 years after
disposition

7 years after all
obligations end

3 years
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Insurance
Records

Policies — occurrence type

Policies — claims-made type
Accident reports

Safety (OSHA) reports
Claims (after settlement}

Group disability records

Permanent

Permanent
7 years
7 years
7 years

7 years after end

of benefits

mileal Estate

beedsf

Leuses (expired)

Mortgages, security agreemenls

Permanent
7 years after all
obligations end

7 years after all
obligations end

IRS Tax returns and related

Tax Permanent
correspondence
IRS Form 1120s 7 years
State Tax returns 7 years
Human Employee personnel files Permanent
Resources
Retzre.negnr plan benefits (plan Permanent
descriptions, plan documents)
Employee handbooks Permanent
Workers comp claims (after settlement) 7 yoars
Employee orientation and training 7 years after use
materials ends
Employment agpplications 3 years
Greater of 1 year
IRS Form I-9 (store separate from after end of
personnel file) service, or three
years
Withholding tax statements 7 years
__________ __Timecards dysars
. 7 years after all
Technology Software licenses and support agreements
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1l. Electronic Documents and Records

Electronic documents will be retained as if they were paper documents, Therefore, any
electronic files that fall into one of the document types on the above schedule will be maintained
for the appropriate amount of time. If a user hag sufficient reason to keep an e-mail message, the

message should be printed in hard copy and kept in the appropriate file or moved to an “archive
computer file folder. Backup and recovery methods should be tested on a regular basis.

Hi. Emergency Planning

The Non-Profit’s records should be stored in a safe, scoure, and accessible manner, Documents
and financial les that arc essential to kecping the Non-Profit operating in an emergency will, if
possible, be duplicated or backed up at least weekly and maintained off-site.

IV. Deocument Destruction

Documents should be eliminated at the end of the relevant retention period. Destruction of
financial and personnel-related documents should be accomplished by shredding.

Document destruction with respect to relevant documents will be suspended immediately, upon
any indication of an official investigation or when a lawsuit is filed or appears imminent.
Destruction will be reinstated upon conclusion of the investigation or lawsuit.

V. Compliance

The Non-Profit will periodically review these procedures with legal counsel or the Non-Profit’s
certified public accountant o ensure that they are in compliance with new or revised rcgulations.

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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Appendix 4

FCONNECTION CORP.,
COMPENSATION SETTING POLICY

| % Introduction

This policy codifies the procedures by which the board of directors of [Connection Corp. (the
“Non-Profit”) sets the compensation of directors, top management officials, officers and key
employees {“Executive Compensation™). These procedures are designed to comply with the “safe
harbor” requircmcents set forth in the tax rcgulations on intermediale sanctions to create a
rebuttable presumption of reasonableness in compensation levels,

IL Policy

The board of dircctors shall oversee the setting of Exceutive Compensation and shall (1) determine
compensation of all directors, top management officials, officers and key employees, and (2)
review, assess and approve the reasonableness of such compensation on a regular basis. In order
to be approved as reasonable, compensation must be an amount that would ordinarily be paid for
comparable work by similarly situated organizations under like circumstances. The parficular
education, experience and skill of the compensated individual may also be taken into account.

IHI. Guidelines

Compensation determinations made by the directors will be made in accordance with the
following guidelines:

i In setting and determining the reasonableness of Executive Compensation, the board
shall obtain and rely upon compensation information for comparable work by similarly
situated organizations under like circumstances, as defined in Section II above.

il. Board directors involved in setting and approving Executive Compensation, as well as
any third parties providing professional advice to the board of directors in connection
with setting and approving Executive Compensation shall be independent and have no
conflicts of interest as {0 the executive whose compensation is being reviewed. Board
directors shall have no conflict of interest for thesc purposes if they (1) will not
cconomically benefil from the compensation arrangement, (2) are not family members
of a person who will economically benefit, {3) have no material financial interest
affected by the compensation arrangement, and (4) are not family members of a person
who has a material financial interest affected by the compensation arrangement.

il Timely and accurate minutes of all final actions by the board regarding the setting and
approval of Executive Compensation will be recorded and held with board records,
Such minutes will inctude (1) the terms of the approved compensation arrangement and
the date approved, (2} a list of the directors present during discussion, showing those
who approved the arrangement, those who rejected it and those who recused
themselves due to conflicts of intcrest, (3) the comparability data relied upon
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and how such data was obtained, and (4) the rationale for determining that the
arrangement was reasonable 1f it exceeded the range of the comparability data.

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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Appendix 5

1CONNECTION CORp.
COMPREHENSIVE INFORMATION SECURITY POLICY

1. Objective

It is the objective of 1Connection Corp. (the “Non-Profit”) in the development and
implementation of this comprehensive information security program (“CISP”) to create effective
admunistrative, technical and physical safeguards for the protection of personal information, and
to comply with obligations under 201 CMR 17.00. This CISP sets forth our procedure for
evaluating our electronic and physical methods of accessing, collecting, storing, using,
transmitting, and protecting personal information. For purposes of this CISP, “personal
information” means an individual’s first name and last name or first initial and last name in
combination with any one or more of the following data elements that relate to such resident: (1)
Social Security number; (2) driver's license number or state-issued identification card number; or
(3) financial account number, or credit or debit card number, with or without any required
security code, access code, personal identification number or password, that would permit access
to an individual’s financial account; provided, however, that “personal information” shatl not
include mformation that 1s lawfully obtained from publicly available information, or from
federal, state or local government records lawfully made available to the general public. The
Non-Profit generally acquires personal information in connection with hiring employees and
payroll, and in connection with sales to the public.

1. Purpose
The purpose of the CISP is to:
» Ensure the security and confidentiality of personal information;

« Protect against any anticipated threats or hazards to the security ot integrity of such
information; and

e Protect against unauthotized access 1o or use of such information in a manner that creates
a substantial risk of identity theft or fraud,

ITII.  Data Security Coordinator

The Non-Profit appoints the Treasurer to be its Data Sceurity Coordinator, The Data Sceurity
Coordinator will be responsible for:

o [nilial implementation of the CISP;

o Repular testing of the CISP’s safeguards;
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o Evaluating the ability of cach of the Non-Profit’s third party service providers to
implement and maintain appropriate security measures for the personal information to
which the Non-Profit permits them access, and requiring such third party service
providers to impliement and maintain approptiate security measures;

» Reviewing the scope of the security measures in the CISP at least annually, or whenever
there is a material change in the Non-Profit’s business practices that may implicate the
security or integrity of records containing personal information; and

e Conducting an annual training scssion for all Members, dircctors, otficers, employees,
volunteers and independent contractors, including temporary and contract cmployecs who
have access to personal information on the elements of the CISP.

IV,  Handiing Personal Enformation
A. Paper Records

All paper records containing personal information shall be kept in a locked file cabinet with
resiricted access. Paper records will be destroyed regularly in accordance with the Non-Profit’s
document destruction policy using an office-grade shredder. Records containing personal
information may not be taken out of the office and may be accessed only by personnel with a
business necessity. Checks that need to be transported from the dispensary to the bank may be
sent by US mail or hand delivered by the responsible employee, and if hand delivered, will not
be left unattended at any peint in the transition.

Checks. When the Non-Profit receives checks from members of the public, it will make only
one hard copy and keep it in a locked file cabinet with restricted access. The checks themselves
will also be kept under lock and key until they are deposited.

Paper empiovment records. Paper employment records must be kept under lock and key and
accessed only by staff members responsible for employment issues and/or by the Chief
Executive Officer.

B. Electronically Held Records

The Non-Profit requires the following security systems with respect to the maintenance of
personal information on its computers:

Authentication Pretocols, The Data Security Coordinator shall secure user authentication protocols
ncluding:

o Controi of user IDs and other identifiers;

* A reasonably sccure method of agsigning and selecting passwords, or use of unique
identifier technologies, such as biometrics or token devices;
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o Control of data sccurily passwords {0 ensure that such passwords are kept in a location
and/or format that does not compromise the security of the data they protect;

s Restricting aceess to active users and active user accounts only; and
» Blocking access to user identification after muitiple unsuccessful attempts to gain access.

Access Protocols. The Data Sccurity Coordinator shall implement the following secure access
conlrol measures:

» Resirivt access to records and files containing personal information to those who need
such information to perforn: their job duties; and

» Asgign unique identifications plus passwords, which arc not vendor supplied defaui
passwords, to cach person with computer access that is reasonably designed to maintain
the infegrity of the security of the access controls.

Restriction on E-mailing Personal Information. The Non-Profit will not, as a general rule, send
or accept personal information by c-mail. To the cxtent exceptions must be made, the security
measures described in this CISP shall be taken.

Encryption. Should any records and files containing personal information be transmilted across
public nctworks or wirelessly, such records or files shall be encrypted. Personal information stored
on laptops and other portable devices shall also be encrypted.

Monitoring. The Non-Profit shall take all steps necessary to reasonably monitor its computer
network for unauthorized use of or access to personal information,

Firewalls. All files containing personal information on a gystemn that is connected to the Internet
shall be protected by a reasonably up-to-date firewall protection and operating system security
patches designed to maintain the integrity of the personal information.

Viras protcction. All computers containing personal information shall be protected by reasonably
up-lo-date versions of system sccurity agent software, including malware protection and
reasonably up-to-date patches and virus definitions, or a version of such software that can still be
supported with up-to-date patches and virus definitions, and is set to recetve the most current
security updates on a regular basis.

C. Vendors

Pursuant to 105 CMR 725.200, information held by the Non-Profit about dispensary agents is
confidential and shall not be disclosed without the written consent of the individual to whom the
information applics, or as required under law or pursuant to an order from a court of competent
jurisdiction, provided however, the Department may access this information fo carry out official
duties. Only upon receipt of written consent of the individual to whom the confidential information
applies will the Non-Profit share personal and financial information with its vendors. The Non-
Profit requires cach of their vendors to send written evidence, signed by an authorized person,
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confirming that they follow a confidentiality plan that fully complies with 105 CMR 725,200 and
201 CMR 17.00.

V. Training

The Data Security Coordinator shall ensure that all employees, whether full-time, part-time,
seasonal or femporary, and independent contractors, consultants and volunteers who have access
to personal information are trained on the data security requirements provided in this CISP.

V1.  Persons Separating from the Non-Profit

All employees, whether full-time, part-lime, seasonal or temperary, and independent contractors,
consultants and volunteers upon termination or resignaiion shall immediately be denied access to
physical and electronic records containing personal information and will be required to return or
destroy all records and files containing personal information in any form that may at the time of
such termination or resignation be in their possession ot control, including all such information
stored on laptops, portable devices, or other media, or in files, records, notes, or papers,

VII. Security Breach and Naotification

All emplovees, whether full-time, part-time, scasonal or temporary, and independent contractors,
consultants and voluntcers, shall as soon as praciicable and without unreasonable delay notify the
Data Security Coordinator when such person knows or has reason to know of a security breach or
when the person knows or has reason to know that personal information was acquired or used by
an unautherized person or used for an unauvthorized purpose.

A “security breach” is any unauthorized acquisition or unauthorized use of unencrypted data or,
encrypted electronic data and the confidential process or key that is capable of compromising the
security, confidentiality, or integrity of personal information that creates a substantial risk of
identity theft or fraud. A good faith but unauthorized acquisition of personal information by a
person or agency, or employcee ot agent thereof, for lawful purposes, is not a breach of security
unless the personal information is used in an unauthorized manner or subject to further
unauthorized disclosure.

When the Data Security Coordinator is informed of a security breach, he/she will (1) notify the
individual whose information was compromised, and (2) notify the Massachusctts Attorney
General and the Office of Consumer Affairs and Business Regulation.

The notice to the individual will be in writing, possibly by electronic mail, and will include the
following information:

¢ A general description of the incident;
o Identification of the personal information that may be at risk;

» A description of the securify program;
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¢ A phone number to call for further information;

o Suggestion of extra caution, to review account statements, and to obtain a credit report;
and

* Phone numbers and addresses of the Federal Trade Commission, state agencies that may
be of assistance, and major consumer reporting agencies. The notice will not be provided
if law cnforcement personnet advise against it.

The notice to the Office of Consumer Affairs and Business Regulation and to the Attorney
General will include the following:

¢ A detailed description of the nature and circumstances of the breach of security;

o The number of people affected as of the time of notification;

s The steps already taken relative to the incident;

* Any steps intended to be taken relative to the incident subsequent to notification; and
¢ Information regarding whether law enforcement is engaged investigating the incident.

Non-Retaliation. The Non-Profit will not retaliate against anyone who reports a security breach
or non-compliance with CISP, or who cooperates in an investigation regarding such breach or non-
compiiance. Any such retaliation will result in disciplinary action by the responsible parties up to
and including suspension or termination.

Documentation, The Non-Profit shall document all responsive actions laken tn connection with
anty incident involving a security breach.

VIII, Confidentiality

Notwithstanding anything to the contrary contained herein, information held by the Non-Profit
about registered qualifying patients, personal caregivers, and dispensary agents is confidential
and shall not be disclosed without the written consent of the individual to whom the information
applics, or as required under law or pursuant to an order from a court of competent jurisdiction,
provided however, the Department may access this information to carry ouf official dulics.
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Appendix 6

1CoNNECTION CORP,
ANTITRUST POLICY

It 15 the policy of 1Connection Corp. (the “Non-Profit”) to comply fully with all federal and state
antitrust laws, which prohibit companies from working together to restrict competition. 1t is also
the policy of the Non-Profit that it and its directors and officers arc informed about antitrust laws
and recognize possible antitrust issucs or guestions.

It 15 legal for competitors within the medical use of marijuana industry to work together, unless
such work mnlawfully restricts competition within the industry. Although the Non-Profit’s
activities pencrally do not present antitrust issucs, to cnsure against inadvertent violations of
federal and state antitrust laws, directors, except to cnsurc that prices arc recasonable and
atfordable for the Non-Profif’s patients, and fo prevent diversion for non-medical purposes,
Members, directors, officers and employees shall not discuss with competitors the following:
increasing, decreasing, or stahlizing prices for medical marijuana or related products and
services; and cstablishing market monopolics for products or services.

Furthermore, Members, ditectors, officers, and employees shall not engage in any actions in the
context of the Non-Profit’s activities which appear to be anti-competitive in purpose or
inconsistent with this policy.

Any questions regarding aniitrust issues and the Non-Profit’s activitics shall be directed to the
President, if any, and referred to counsel i deemed necessary.

Pursuant to 105 CMR 725.100(A)(2}, no executive, member, director or any entity owned or
controiled by such executive, member or director may dircetly or indirectly control more than
three (3) registered marijuana dispensaries in the Commonwealth of Massachusetts,
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The Gormmornwealth ((y‘:/ﬁ&mc%a&ﬂ'

2
Jécm,a{;//c@/ the Commaonceallly
Slate .C/Z/}m:(z %’mz’aﬁ, Massachusetts: Q9755

William Francis Galvin
Secretary of the

Commonwealth Dale; January 24,2018

To Whom It May Concern :
1 hereby certify that according to the records of this office,

1CONNECTION CORP
is a domestic corporation organized on May 25, 2017
1 further certify that there are no procecdings presently pending under the Massachusetis Gen-
eral Laws Chapter 180 scction 26 A, for revocation of the charter of said corporation; that the
State Secrctary has not received notice of dissolution of the corporation pursuant to Massachu-
setts General Laws, Chapter 180, Section 11, {14, or 11B,; that said corporation has filed all
annual reports, and paid all fees with respect to such reports, and so far as appears of record said
corporation has legal existence and is in good standing with this office.

In testimony of which,
 have hereunto affixed the
Great Seal of the Commonwealth

on the date first above wriiten.

Secretary of the Commonwealth

Certiticate Number: 1800416670

Verify this Certificate at; hidp://eorp.sec.state. ma.ns/CorpWeb/Certificates/Vesify aspx
Processed by:



Applicant Corporation ! 1Connection Corp

SECTION D. EMPLOYMENT AND EDUCATION FORM

This Employment and Education form must be completed and signed by each of the following individuals:

The applicant’s Chief Executive Officer, Chief Operating Officer, Chief Financial Officer, individual
responsible for marijuana for medical use cultivation operations, and individual responsible for the RMD
security plan and security operations. If the applicant does not have a Chief Executive Officer, Chiel Operating
Officer, or Chief Financial Officer, it must identify the individuals performing the equivalent duties for the
Applicant and submit this form for each said individual. Submit one Employment and Education form for each
of the above individuals when submitting a AManagement and Operations Profile to the Department of Public
Health.

Name of Individual

Robert A. Caruso

Resideniial Address of Individual

Title of Individual (at Applicant Corporation)

Chief Executive Officer, Director of Security, and Director of Cultivation

Name of Applicant Corporation
1Connection Corp

Highest Education Attained — Institution, Degree, and Year
Attleboro High School, High School Diploma, 1998

Past 10 Years of Employment by Employer, Titlc and Time Pericd. List chronologically, beginning with meost
recent employment. Add more farms if space is needed for additional employment history entries.

Time Period

_ Fwmployer | Title

Comcast Communications Technician 4

‘ 2000 ; Présenf

|

1,
!
|
|
|
!
|
|

Management and Operations Profite - Emplovment and Education Form



Applicaot Corporation 1 .1 Connection Corp

H
‘
i
|

e

Signed under the pains and penalties of perjury, | agree and attest that all information included in this form is complete
and accurate,

/7/274»-5?- o 12/20/2017

Signature of the Individual Date Signed

Munagement and Operations Profile — Employment and Education Form



Applicant Corporation

SECTION D. EMPLOYMENT AND EDUCATION FORM

1'Conn'ect'ion Corp

This Employment and Education form must be completed and signed by each of the following individuals:
The applicant’s Chief Executive Officer, Chiel Operating Officer, Chiel Financial Officer, individual
responsible for marijuana for medical use cultivation operations, and individual respensible for the RMD
security plan and security operations. If the applicant does not have a Chief Executive Officer, Chief Operating
Officer, or Chief Financial Officer, it must identify the individuals performing the equivalent duties for the
Applicant and submit this form for each said individual. Submit cne Employment and Education form for each
of the above individuals when submitting a Management and Operations Profile to the Depariment of Public

Healith.

Name of Individual

{Robert J. Caruso

ia] Address of Individual

Title of Individual (a¢ Applicant Corporation)

Chief Financial Officer

Name of Applicant Corporation

1Connection Corp

Highest Education Atftained — Institution, Degree, and Year

Watertown High Scheol, High Schoo! Diploma, 1989

Past 16 Years of Empleymeani by Employer, Title and Time Period. List chronologically, beginning with most
recent employment. Add more forms if space is needed for additional employment history entries.

Title

Time Period

Employer

CL.C Custom Packaging and
Labeling

Owner, CFO, Treasurer,
Secretary

WBB - Preéent

Management and Operations Profile — Employment and Education Form



Applicant Corporation

1 1Connection Cc;rp

Signed under the pains and penalties of perjury, | agree and attest that all information included in this form is complete

and accurate.

S, Qe

Signature of the [n&@dual

Management and Operations Profile — Employment and Education Form

11/08/2017

Date Signed




Applicant Corporation 1Connection Corp

SECTION D. EMPLOYMENT AND EDUCATION FORM

This Employment and Education form must be completed and signed by each of the following individuals:
The applicant’s Chief Executive Officer, Chief Operating Officer, Chief Financial Officer, individual
responsibie for marijuana for medical use cultivation operations, and individual responsible for the RMD
security plan and security operations. If the applicant does not have a Chief Executive Officer, Chief Operating
Officer, or Chief Financial Officer, it must identify the individuals performing the equivalent duties for the
Applicant and submit this form for each said individual, Submit one Employment and Education form for each
of the above individuals when submitting a Management and Operations Profile to the Department of Public
Health.

Name of Individual

{Kristyn L Melo

Residential Address of Individual

Title of Individual (at Applicant Corporation})

Chief Operations Officer

Name of Applicant Corporation

1Connection Corporation

Highest Education Atiained — Institution, Degree, and Ycar

Rhode island College, Providence Rl - Bachelors of Science in Chemicai Dependency and
Addiction/Bachelors of Aris in Psychology, 2005

Past 10 Years of Employment by Employer, Title and Time Peried. List chronologically, beginning with most
recent employment. Add more forms if space is needed for additional employment history entries.

L Employer Title Time Period
{Women & infants Hospital, RN —— _
Providence RI ] 2008-current

Butler Hospitai, Providence Rl | |Chemical Dependency — .
Associate/MHW [2005-2008

Managemenl und Operations Profile — Employment and Edacation Form



Applicant Corporation] 1COTNECtON Corp

Signed under the pains and penalties of perjury, I agree and attest that all information included in this form is complete
and accuralc, :

ilf\t{[(g

Date Signed

Management and Operations Profile — Employment and Education Form





