Welcome to MOSES 101

DEPARTMENT OF

MASSHIRE CAREER SERVICES




Housekeeping

= Class time from 9:00 to one-ish

= Break in the morning

= Use break to check your email, refresh, bathroom, etc.

= Attendance is recorded / taken
= Class is not muted, so ask questions
= Videos should be on

" Limit noise where you are (or mute yourself)
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Housekeeping

= Class is a demonstration, then homework to
apply what was demonstrated.

= Be courteous and set cell phones to privacy
mode

" Limit multi-tasking
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= Your Name?

= Where you work?

= How long have you worked there?

= What you will be doing?

= Have you used MOSES?
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MOSES Resources

" @ 'Mass.gov

Search Mass.gov

OFFERED BY MassWorkforce

3

Workforce system staff training

Training intended for MassHire Career Center Staff and
Massachusetts Employees implementing MDCS Programs

Feedback

https://www.mass.gov/workforce-system-staff-training
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MOSES Resources

‘@ ‘ MaSS.gOV Search Mass.gov searcH Q

fat > MassWorkforce » El ?» MassWorkforce resources > Workforce system staff training

& OFFERED BY MassHire Department of Career Services

Upcoming MOSES, CIS & WIOA trainings
Check below for a list of upcoming MOSES, CIS & WIOA

trainings for MassHire staff. https ://WWW, m a SS . gov

- /service-
MOSES, CIS & WIOA tralnlng courses Workforce system staff training + . .
- details/upcoming-
MOSES 101 Training MOSES training material »

MOSES 102 MOSES Business Services Basic Training m Os eS_C | S_W | O a -

MassHire CIS material +

MOSES 103 Career Planning Training tra i n i ngs

MassHire WIOA Training Material »

MOSES 104 MOSES Job Seeker Basic Eligibility and Program
Enrollment Training

MOSES Mini Clinics

MOSES for Managers

MassHire Career Information System Training

WIOA (Workforce Innovation and Opportunity Act) Training
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MOSES Resources

MOSES training material

Massachusetts One-Stop Employment System training
material

Latest MOSES manuals

MOSES 101 basic manual 2020

e MOSES Appendix A 2021

e MOSES Appendix C 2024

* MOSES Appendix G 2021

MOSES 102 Business Services Manual 2020

MOSES 103 Career Planning Manual 2020

MQOSES 104 Manual - Program Eligibility and Course Enrollment

e NMOSES 104 - Supplement A

e MOSES 104 - Supplement B

e MOSES 104 - Supplement C

Workforce System Acronyms 2023

Employer Services Definitions 2020

https://www.mass.gov/service
-details/moses-training-
material

MASSHIRE
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MOSES

r.EH Massachusetts One Stop Employment System >

Mister - Welcome...

Do we have your comect e-mail address? |F'Iease twpe vour e-mail address here

Do we have pour corect phane number? IE'l 7-626-6303 Extension: I

Agency annocuncements will show up here. For example: software updates, and key agency messages.

Career Centers can post messages state wide here. Messages can announce Job Fairs | and / or Recruitments for example.

Welcome to MOSES Training !l

MASSHIRE
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MOSES

* Confidentiality / Data Integrity Policy

Security Agreement

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM (MO SE 5)

DATA INTEGRITY AND CONFIDENTIALITY AGREEMENT

| Mister MOSES. at the Hurley/MOSES Unit, as an employee of the Executive Office of Labor and Workforce Dev

(EOLWD), or user of EOLWD resources, | hereby acknowledge that as part of my official duties | may acquire or h:
confidential information including but not limited to unemployment insurance information (including wage records),

information (including information regarding workplace injuries and treatment), employment sernvice information, fec
information (FT1), and personal data (the “Information®).

The data maintained in the MOSES system is protected by the confidentiality laws of the Commonwealth of Massa

swetam mav he nsad nnhy far antharized nornnsas and is monitnred tn enenre ite nrnner nee | lee of the MOSFS = Y
>

b Enter Social Security Mumber; I_ _I_ _I_

¥ Re-enter Social Security Mumber: I _I_ _I - Help Ao | Do Not Agres
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MOSES

MOSES Password

Expires every 90
days

Must be 8 to 10
characters (mixed)

Can not use same
password for two
years

MOSES Help Desk
(phone or e-mail) Phone
617) 626-5656
MOSES@detma.org

'?,i Change 5taff Password

1. Pazswords must be 8 ta 10 characters in length
2. Pazswords must contain characters from at least three of the following four
cateqones:
Englizh uppercase Characters [& - £)
Enaglizh lowercase Characters [a - 2]
Baze 10 digits [0 - 9]
Mon-alphanumenc [for example: 1, §, #, or %]
3. 0ld passwords may not be re-uzed
4. %'ou will be prompted ta change pour passward every 90 days

— Password

Staff D: [EETHETEEN TN = |

j Mew Password: |

Confirm Mew Password: |

Cancel

ok |

MASSHIRE
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MOSES

 Amazon
Password

* Resets after 30
minutes or call
IT Help Desk

* Expires every 90
days

* Can be any
length over 8 to
10 characters

Ama’zo;r\‘l\lo‘r;(bSpa\ce’sb ;etﬁngs Support a
‘& WorkSpaces

Please log in with your eolwd-training IT H e | p Des k .

— credentials (844) 435_7629

Passwor d Access your desktop anywhere, anytime, ( 844) H E L P_ IVI A' 9

Sign In

mass.gov(@service-
now.com

Keep me logged in

Change Registration Code

dmazon

<{AppStream 2.0

Choose your app to get started
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rai lob Seeker Membership (Lemanjelle, Frank])

[ || B

Lemonjello, Frank SSN: XXX-XX-1234 ID: 13173913
Baszic | Fulll Edu::atin:lnl ol HiSh:lr_l.Jl Evenml .fl‘-.lertﬁl | Servin:n3$| Special F"ru:ngramsl Survey
— General Information Residence Address | Mailing Add
b First Mame:  [Frank Middle Initial [ add | Aling Aceress
— ress
¥ Last Hame:  |Lemonjello P Sew |Male = b Address: [123 Cool Whip Circle
» Date of Birth: |07407/1330 el v Miltan: [C Ye: 0 No I
Feleaze Information?: | © Ye: Mo » Other Eligible |7 ves % Mo ¥ Country: | United States of America ]|
¥ Ethnicity Hizpanic or Lating * Yes: ¢ Mo = 01364 Eler |Drange
» Hace v wihite v Black or Aflican American b State: |Massachusett3 =i
[T Asian [T American Indian or Alazkan Mative [7 Enterprize [~ Empowerment [ Renewal
[ Other [ Hawaiizn blative or OHaer Pac ic |glander :
[T iAddress Mot Available v Mailing Address different
Massachus&tts One_stup Confidential: ez i) Mo HITG Confidential: | T Yes T Mo
— Contact
9 Emplnyment System Hlstnr_'.' Frimary Phone: [[4131555-7895 | Email: [lemonieliov@yahoe. com
Other Phone: I[ ] - I *-'I
MOSES is DCS’s tool supporting EI Wb Address: [ linkedin com/ 3567 dkilin/dls | Prefers Emails
Massachusetts's integrated One- - Special Accommodations
Stop approach, providing common | . | |
registration, intake, and case

management for its programs.

Criterna

Run M atch | E ligibility Critenia QF. Cancel
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Overview of MOSES

[
Q| Job Seeker Membership (Light, Bud) || B S
Light, Bud SSN: XXX XX-4546 ID: 12779614
Basic | FuIIl Eduu:atiu:unl wiark Hist-:uryl Eventsl .-’-'-.Iertsl | Servicesl Special F'r-:ugramsl Survey
— General Information Besidence Address | |
¥ First Mame:  [Bud Middle [nitial F Add
ress
P LastMame:  [Light P Sew  |Male =l b tddiess: [22 Frosty Brew way
¥ Date of Birth: [01/01,/1932 el » Miita: [T ves B No [Urit &
Releaze Information?: Yes { Mo  *OtherEligble | Yes & No ¥ Country: | United States of America |
b A ||]2I331- b City: IErewster

¥ Ethnicity Hizpanic or Lating & Yes ¢ Mo

» Hace v wihite v Black or African American
[T Asian [T American Indian or Alaskan Mative
[T Other [T Hawaiian Wative or Other Pacific |slander 3
[T Information Mat Available 0
— Programs — Last Reportable Service Date: 09/16/2020

Massachusetts One-Stop
Employment System

| MOSES is a client-server system,
H'é””" which utilizes a PowerBuilder front-
end application used by staff and an

[Program Eligibility | -] = .
Internet-based front-end for job

]

Program M ame Apply Program Status

|Career Planning | =l EI . =
v seeker self-service. A centralized
b wWorked in agriculture or food processing inlr‘ Yes ¢ Mo Cerer Camlia Oracle database stores all MOSES-
the last 12 months? - - - -
related information, including
Trade | Eligibilty | Match Criteria registrations, job orders, service
] history, and referrals.
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What is MOSES?

Massachusetts One-Stop Employment System

* One-Stop approach that is required by the Workforce
Innovation and Opportunity Act (WIOA)

Wagner-Peyser Services (WIA Title 111)

Intensive Services for Dislocated Workers, Adults and Youth
(WIOA Title 1)

Ul Profiled, Section 30 Eligible, REA / RES Program
National Dislocated Worker Grants

Trade Adjustment Assistance Program

Rapid Response Program

Department of Transitional Assistance

MASSHIRE
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Origins of MOSES

Came from Indiana ((.))

Go live

Launched / went live in Career Centers July 5, 2000

 MOSES 40.0 came out February 2022

* MOSES 40.1 came out June 2022
 MOSES 40.2 came out September 7, 2022
* MOSES 40.3 came out in November 2022

* MOSES 40.4 came out in January 2023
* MOSES 40.5 coming soon

DEPARTMENT OF
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Career Centers

Greenfield
MassHire Franklin Hampshire CC

- MassHire Franklin Hampshire WB

MassHire
Berkshire CC

MassHire
Berkshire WB A
Holyoke
MassHire Holyoke CC

MassHire Hampden County WB

.
Springfield
MassHire Springfield CC

MassHire Workforce Development Areas
massuire and MassHire Career Centers

Loremipsum

MassHire

o
Shore CC

) Lynn**MassHire North Shore Youth CC
ynn* MassHlve North Shore CC

* Chelsea* MassHire Metro North CC
re * Boston, MassHire Downtown Boston CC
* Boston, MassHire Boston CC
MassHire Boston WB
* Quincy

Worcester
MassHire Worcester CC
.

MassHire
South Shore CC

MassHire Central Region WB

on** MassHire Greater

Southbridge c
MassHire Sogthbrldge cc on YouthWorks CC

MassHire South
Shore WB

* 16 MassHire Workforce Boards (WB)

¢ 29 MassHire Career Centers (CC)
- 23 Comprehensive MassHire Career Centers
- *2 Affiliated MassHire Career Centers
- **4 Youth-Specific Career Centers

Executive Office of Labor and Workforce Development

MassHire Department of Career Services
August 2022

*Affiliated Career Center
**Youth-specific Career Center

DEPARTMENT OF
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Key Advantages of MOSES

e Single entry system for all programs

e Career Center standardization
= Simplified interaction

= Flexibility in tracking events and services

DEPARTMENT OF
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Other Features

= Scanning function

" Membership cards

= Career Planning Tool

&

('

Generated By: Career Works
(Lassie) Laddie Collie

Job Seeker Id: 10016970
Membership Date: 09/20/2004

oMy

)

G

MASSHIRE
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Job Seeker self-service website

(Massachusetts Job Quest or MJQ)

FAMASSHIRE JobQuest

e‘n ALERTS ‘ Important Updates

PLEASE NOTE: Federal Law prohibits MassHire from promoting or assisting in staffing any jobs associated in any way with the
Cannabis industry due to our Federally funded status.

Here's How We Can Help!

MassHire Career Centers are located
throughout the Commonwealth

Watch our quick video of how MassHire can help you on e
your path to reemployment. Check out some of the free
services available to help you kickstart your future!

Macmars Hanpdn Coanty WE

WATCH VIDEO

i

Home Find Jobs Locate Training Explore Workshops Employers

Learn about MassHire JobQuest &

Find a Job 198,624 oL

DEPARTMENT OF
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Employer self-service website
(Massachusetts JobQuest or MJQ)

The Executive Office of Labor and Workforce Development (EOLWD)

Keyword / Job Title Job Occupation Category Profile Modification Date
|Exa"’|p e: Clerk | | Select an Occupation Category v| | Any Time V|
[ Search

More Search Options

Post a Job To Help with Your Recruitment Needs,
« Get your jobs in front of ¢ a_) Dh Sche.dule an Appomt_ment with a Business
thousands of candidates for PO0S : Service Representative
free Todﬁ " + Find your nearest e
. a?_. MassHire Career MMASSH'RE
| = Center CAREER CENTERS

Search Job Fairs and Other Events

HIRING FOREIGN WORKERS?
Get the :
competitive edge with

ass Bi:

Connecting Businesses to State and Federal
Resources

File your "PERM" related
job orders through
JobQuest

H-24 and H-2B related job
offers must be filed directly
with MassHire Department of
Career Services

Login / Register

User Name

| |
Password .
| | | Go

Forgot Your Password?

First Time User?

Registering with JobQuest lets
vou post jobs online and
connect with job seekers

Register Now

Need Assistance?

How to Register

How to Post a Job

Locate a Business Service
Representative

Veterans Program and Services
Rapid Response Services

Contact Us

DEPARTMENT OF
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Training Providers /  schools website
Training Pro

TrainingPro
MASSHIRE
Home
Notice to Training Providers First Time User?
Pursuant to requirements set forth in the Workforce
Innovation and Opportunity Act (WIOCA) of 2014, Login
Massachusetts issued new criteria, information requirements, Username
and procedures for training organizations wishing to provide
training services to eligible customers under workforce User IDs are case sensitive!
development programs.
Password
Visit www.mass.gov for the most current information on @
rovider requirements.
P d Passwords are case sensitive!
Please review and update your information including mailin
P Y 8 8 Forgot your password?
and email address. Also, make sure your accredited/licensing
agency and license information is current.

DEPARTMENT OF
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Training Objectives

* Introduce MOSES
= Navigating

= Job Seeker records
= Tabs / Data Entry Fields
= Programs
= Services
= Notes

= Events / Workshops

= Job Matching / Employment

* Provide a broad overview of the Job Seeker MOSES system

DEPARTMENT OF
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Training Requirements / Homework

Daily Assignments must be completed.

Day 1: 2 assigned homework's (Job Seeker data entry)
Day 2 : 2 assigned homework's (Job Seeker data entry)

Day 3 : Final Exam (Job Seeker data entry)

Each day you need complete the assignments;

You were sent social security numbers to use to create your
OWN Job Seeker. (Previous classes are in the database. Do not
use previous job seekers. Create your own. )

Everything we cover is in the manuals

MASSHIRE
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Training vs. Your Office

" Level of access in tramlng vs. level of access at the Career
Center |

" Everyone in the training database is a member of the Re-
Employment Center in downtown Boston.

DEPARTMENT OF
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Getting Help

 MOSES Local Experts

* Your Manager / Supervisor / Program Administrator

 MOSES Help Desk (phone or e-mail)
— Phone (617) 626-5656
— MOSES@detma.org

DEPARTMENT OF
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Questions?

? “‘ 2 o ??
‘Qu iof

\

A\ | DEPARTMENT OF
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