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To:

Chief Elected Officials

Workforce Development Board Chairs
Workforce Development Board Directors
Title I Administrators

Career Center Directors

Title | Fiscal Officers

DCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
Department of Career Services

Date: November 13, 2015

Subject: MOSES Version 35.3 will be released on November 17, 2015

Purpose: To notify Local Workforce Boards, One-Stop Career Center Operators and other

local workforce investment partners that MOSES 35.3 is scheduled for release to
the desktops on Wednesday, November 18, 2015.

Background: The release date to the field for MOSES 35.3 is Wednesday, November 18, 2015.
This will be a weekday night-time build.
MOSES will be shut down at 4:00 p.m. on Tuesday, November 17, 2015 for the
updates and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).
This will NOT interrupt other IT services or functions to the offices, only
MOSES will be taken off-line. Email, unemployment assistance systems and
internet services will still be available.
Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Tuesday, November 17, and then log off MOSES. This will ensure that when you
log into MOSES on Wednesday, November 18, you will have the new version of
MOSES available and any work done prior will be saved.

Action

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Required:

Effective:

Inquiries:

Local Workforce Boards, Career Center Operators, and workforce partners should
ensure that their staffs are made aware of the MOSES shutdown on Tuesday
November 17, and that Career Centers and other MOSES users plan their
workloads accordingly in preparation for MOSES to shut down at 4:00 p.m.

The next MOSES build, 35.4, is tentatively scheduled for mid to late January
2016.

Immediately

Please email all questions to tcartier@detma.org . Please reference this
MassWorkforce Issuance number in your inquiry.



mailto:tcartier@detma.org

Description of Key Changes in MOSES Version 35.3

Training Course Performance Summary

[

e Added Participant Exclusions Column: Exclusions include death, health/medical,
institutionalized or reservist called to active duty.

o Entered Employment, Completion and Eductional Outcome Rates are calculted by using
the Completions + Dropouts as the denominator.

m Training Course Human Services/Social Work

Lo o=

Basic] Additional Infol Schedule Performance I Costs' Youth Worksites] Targeted Dccupationsl Program Coutsesl Enrolled]

Clear Current Year I

— Performance Summary -

Select Program Year: ]201 5 vl

e

MNumber of F EEA S
Participant Exclusion

Number of
Number of

Excluded from performance due to death, health/medical, institutionalized or reservist called to active duty.

Participant ExcMsions:

Participant Dropout [#]:

Participant Completion [#]:

Participant Active (#):

Participant Entered Employment [#):
Participant Hourly Placement ‘/age:
MNumber of Educational Dutcomes [#]:
Type of Educational Dutcomes:

-

A

Optional Info [ For ITA )
Participant Employment at 6 Months [#):

Participant Hourly “/age at & Months:

NOTE: Required Fields
are not Required if
Justifcation is given.

Justification for
Lack of Information:

[ 2

I 4 Q

T Do not include these participants in any category below.
l - U‘ B=1

| 12 Participant Entered Employment Rate % : | B6.67

[ $15.00

| 13 Number of Educational Dutcomes Rate % : I 72.22

|

[ 10 Participant Employment at 6 Months Rate % : | 55.56

Provider Approval Status

= |

Cancel




Employer Record — Employer Contact — New Popup Format when adding an employer contact.

-

"& Employer Registration EI@

- fm om0 Noted

General Info  Employer Contacts |Events| Account Hepresentativesl Frograms and Benefitsl Employer Sewicesl Closing / La_l,loffl

— Contacts
F Mame Job Title ¥ Phone Estension Email * Add

[F47543 [a54 [[#54)5435454 | [afof@rafafafg 5

Happy Test B al Recruiter |[781]555-6666 (114

Edit

Delete

Bl

ra{ Employer Cun_

¥ Email: |Testike@gmail com

Job Title: [T echnical Recruiter JobQuest ID: [JQtesting
¥ Phote: |[?81] 5a5-5555 Ext:|114 Create D ate: |1 20142011
Fau: I[ ] - Primary Contact, |

o]

Industry Code Search | Jaob Order | oK | Cancel |

New Section in the MOSES Confidentiality Agreement

4. General Laws Chapter 93H, § 2 requires the EOLWD to insure the security and confidentiality of
personal information, protect against anticipated threats or hazards to the security or integrity of such
information, and to protect against the unauthorized access to or use of such information that could result
in substantial harm or inconvenience to any resident of the Commonwealth.

Personal information is defined in Chapter 93H as:
A resident's first name and last name or first initial and last name in combination with any one or more of
the following that relate to such resident:

(a) Social Security number;

(b) Driver's license number or state-issued issued identification card number; or

(c) Financial account number, or credit or debit card number, with or without any required
security code, access code, personal identification number or password, that would
permit access to a resident's financial account; provided, however, that "Personal
information” shall not include information that is lawfully obtained from publicly available
information, or from federal, state or local government records lawfully made available to
the general public.



New Job Seeker General Service:

Ul Issue - Notified Ul of Potential Issue

This service can be used to notify DUA of a potential Ul issue that may arise when conversing with a
claimant. A Potential Issue document will be created when this service is added. You can also create this
document by highlighting the service and then selecting the document under the menu item Job
Seeker/Documents (see example in the Job Seeker Documents Section below).

ral General Services Detail @
Services Provided
¥ Service Dater [11413/2005 @]  Last Update Date: [00/00/0000
» Career Center: |HurlewMOSES Unit | » StaffID: [TCART | Houwrs: | 0=
¥ Dezcrption:  |Thiz person haz a potential issue. -
» Category: |L|| |zaLe j ¥ Service Detail: |NDtifiEE| Ul of Potential [szue ﬂ
Mote: Blue/Bold Service Details are Federal/0SCCAR Reportable Services oK. | Bl |
Employment and Fallow-Up Services are additionally reported on O5CCAR

New Job Seeker Documents: Ul Potential Issue and Return to Work

Ul Potential Issue Document
To create the Ul Potential Issue Document, go to the General Services Tab and highlight the new Ul
Issue/Notified Ul of Potential Issue and then select the Ul Potential Issue Job Seeker Document.

Basicl FuII] Educatinn] ik, E:-tperience] Eventsl .&Ierts] Services ISpeciaI Prngrams] Survey

General \ Employmentl Adminislralivel Testingl Cnursef.-’-‘«ctivity] outh Goals]

Services

Service Staff 1D Categony Service Detail Career Center Hourz - Add
Date

11M13/2M5 |TSTAF Ul ssue [Natified Ul of Potential lssue  [Hurley IMOSES Unit | = Edit

File | Job Seeker | Emnployer  Training Events Program  Reports  Feedback A

[ & Job Seeker Services Pu )]
Documents 2 Job Seeker Resume
Correspondence [ Job Seeker Details
View MNotes Job Seeker Training Details
Scanning Job Seeker Case Plan

Job Bank Browse Share Infarmation Form

Barcode Card LI Potential Issue

DTA Clock File SIS

Caseload Management




Example of Potential Issue Document

DUA Notification of Potential Issue

Job Seeker Name Job Seeker Job Seeker Job Seeker Date
Phone No. MOSES ID Claimant ID
John Smith (508)999-9999 22331234 121822 1 12/ 201

Potential Issue Information entered on

MOSES YES

Potential Issue Information

Verification Source: John Smith

Verification Date: 11/13/2015

Issue Start Date:

End Date (if applicable):

Brief Summary of Potential Issue: This person has a potential issue.

Form Completed by: MOSES Users Name

Career Center: Created by CC

Phone #: Users Phone

Email Address: Users Email

Complete form and email it to AAppugliese@detma.org




Return to Work Document: The Return to Work Document can be used to notify DUA that a claimant
has returned to work. To create to document go to the Job Seeker Employment tab and highlight a job
service and then select the Return to Work document.

” &} Job Seeker Services }B | Hl = ‘
r—i
Ql Documents » Job Seeker Resume EI@
Ty Correspondence 3 Job Seeker Details
q View Motes Job Seeker Training Details click the Add button. Search for an esisting Job
. method, entering the search criteria, and then
Scanning Job Seeker Case Plan
Job Bank Browse Share Information Form
Barcode Card UI Potential Issue 4 ARt |
81  oTA ClockFile Return to Work =0 B

SSN: XXX-XX-1063 ID: 12184592
Caseload Management

Basicl FuIIl Educationl Work Experiencel Eventsl Alertsl Case Plan/vouth 155 Services |Special Programsl

General Employmert |Administrative| Teslingl Enursef’Activilyl Youth Goals
Services
Service

D

Staft I Service Type Service Result Emplayer Hame

Job Order Phone
Nurnber

Job Start
8]

Example of the Return to Work Document

DUA Notification of Return to Work

Job Seeker Name Job Seeker Job Seeker Job Seeker Date
Phone No. MOSES ID Claimant ID
John Smith (508)999-9999 22331234 121822 1/ 12/ 201
Return to Work Information entered in MOSES || YES

Return to Work Information

Verification Source:
John Smith

Verification Date: 11/13/2015

Job Start Date: 09/28/2015

Job End Date:

Job Title:
Operations Manager

Pay Rate:

Hours Per Week:
$ 55000 per Year 40

Employer Information: Employer Name
100 Address Way
Boston, MA 02114

(617) 626-5555

Form Completed by: MOSES Users Name

Career Center: Created by CC

IPhone #:  Users Phone

Email Address: Users Email

Complete form and email it to AAppugliese@detma.org

7
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TRADE 2015 Changes

1. General
1.1 Trade participants associated with Trade 2015 Rules petitions (this includes current 2014R
participants) will all be labeled as “2015 Applicant”
1.2 Incumbent workers are eligible for TAA benefits and services prior to being laid-off and so will
be allowed to file and identified as such via the TAA Application (1666 screen)

Application Info IRTAA."ATAAI Joh Search / Relo | Training | Waiver | TRA | Hearings/HCTC | I 2015 Kpphcanfl

Petition / Work History

Federal Petition No: Work History Record:
[65664 | Go To | Delete | |kraft Foods Group Global, Inc | Go To | Delete |
Separation Information

Dates of Employment Start Date: 10/19/1992] g * Date of Separation: |02/28/2015 g State of claim: |Massachusetts B3|
¥ Employment Status Part-Time - M Greater than * Occupation Prior  [Chemical Plant and System Operator:

Priorto Separation: $30/wk? to separation: Occupation Search |

* Type of Separation Full ha » Separation Reason |Lack of Work « |
IncumbentWorker: | Yes T Mo

TAA 1666 Determination

™ Sendto Ul

Submission Status Submitted | * Asof |04/07/2015 g ¥ Submitted Via: |In Person | By: MRUIZ

* ¥ Customer Signature Obtainec » Signature Date: [04/07/2015 g CC Name: ValleyWorks - Career Centerc [ HCTC Adhoc [00/0000 ﬂ

Determination Status: |Approved | » Asof [04/22/2015 ﬂ By: Ul-Online Most Recent Separation Date: |02/28/2015 ﬂ

2. Training
2.1 Training may be approved on a full-time or part-time basis and so must be identified as such

Course Detail | Training Package l

Courze Infarmation

Course Id Course Name Provider |d Provider Name Recognized Credential

| 1013296 [3 COMBO "A” (HVACR REFRIGERATION, OIL+GAS [1000785 |Peterson School [ ]
Recommendation

Recommendation: | Recommended Course | [<] Sendto I » Occupational: m
Submizsion Status: ,WI F Az ol m ﬂ ¥ Submitted Yia: m » Femedial: lm
¥ [ Customer Signature Obtained  » Signature Date: m ﬂ By COUAMN » Apprenticeship: ’m
Determination Status: m F Azl m ﬂ By EZHAM IP Full-Tirne: ml
[~ Maotification Sent: Matifization Sent Date: m ﬂ ¥ Pre-Reauisitels1| € Yes & Mo

[ Thisindividual is disqualified from trairing: ~ From:  [00/00/0000 ¢|  To: [00/00/0000 | Disqualification [ =]
¥ Training Start Date: |02/01/2016 ﬂ » EndDate: [06/30/2016 ﬂ Reason

3. TRAtab
3.1 Trade participant must be enrolled in an approved training or waiver from training by the 26-
week deadlines and so that deadline will now be reflected



Application Info F%TAA."ATAA] Job Search / Relo l Training l Waiver TRA l Hearlngs,f’HCTCl 201 5 Appllcant

TRA 1667 Determination
Submission Status: S - As of |00/00/0000 Q Submitted Via: -| By:

I Customer Signature Obtained Signature Date: 00/00/0000 Q View 1667 in
Determination Status: - As of |00/00/0000 Q By: Word
TRA Information
r This jobseeker would like to receive weekly cash benefits (1667)

BYE: 00/00/0000 Q First Separation Date: 12/24/2013 Q Application Date:  |00/00/0000 Q
Eligibility Period Fron 00/00/0000 Q To: 00/00/0000 Q
Is Massachusetts an Agent. the Liable State, or both?
8 Week deadline: 00/00/0000 16 Week deadline: 00/00/0000 " Agent ' Liable ' Both
I 26 Week deadline: |DB{29}2D15 I 104-week deadline: 00/00,/0000 Q
4. RTAA

4.1 26-week deadline field is disabled as it is no longer applicable

4.2 The training and RTAA/ATAA tabs will now be available as a participant can now apply for both
(not one or the other)

4.3 TRA or Ul exhaustion dates are now enabled fields to determine RTAA maximum benefit
amounts and eligibility periods.

5. Waivers and extensions

5.1 Trade 2015 Rules allow a waiver from training as valid for 90 days and then it must be reviewed
every 30 days. The date parameters for each waiver have been automatically adjusted.
5.2 Federal Good Cause is also now available in the drop-down

6. Templates - All TAA Templates/forms have been updated to reflect 2015 rules



