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100 DCS 02.109       Policy   Information 

 
To:  Chief Elected Officials 

Workforce Development Board Chairs 
Workforce Development Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 Department of Career Services 
 
Date: April 8, 2016 
 
Subject: MOSES Version 35.5 will be released on April 20, 2016  
 
___________________________________________________________________________ 
 
Purpose: To notify Local Workforce Boards, One-Stop Career Center Operators and other 

local workforce partners that MOSES 35.5 is scheduled for release to the 
desktops on Wednesday, April 20, 2016. 

 
Background:  The release date to the field for MOSES 35.5 is Wednesday, April 20, 2016. 
 

This will be a weekday night-time build.  
 

MOSES will be shut down at 4:00 p.m. on Tuesday, April 19, 2016 for the 
updates and the maintenance of the MOSES software and MOSES Applications 
(JobQuest / TrainingPro).  

 
This will NOT interrupt other IT services or functions to the offices, only 
MOSES will be taken off-line.  Email, unemployment assistance systems and 
internet services will still be available.   

 
Please plan on completing and saving your MOSES data entry by 4:00 p.m. on 
Tuesday, April 19, and then log off MOSES.  This will ensure that when you log 
into MOSES on Wednesday, April 20, you will have the new version of MOSES 
available and any work done prior will be saved. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 



 
Action  
Required: Local Workforce Boards, Career Center Operators, and workforce partners should 

ensure that their staffs are made aware of the MOSES shutdown on Tuesday, 
April 19, and that Career Centers and other MOSES users plan their workloads 
accordingly in preparation for MOSES to shut down at 4:00 p.m.    

 
 
Effective:   Immediately 
 
Inquiries: Please email all questions to mboyle@detma.org.  Please reference this 

MassWorkforce Issuance number in your inquiry. 
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Description of Key Changes in MOSES Version 35.5 
 
 
• Event Participant Screen Update 

 
A $ Icon will now display on Event Participation screen to indicate that the Job Seeker is a 
current claimant (i.e. Benefit Year End Date is greater than the Event Date). 

 

 
 
 
• Pre-population of CAP Goals 
 

Four (4) CAP Goals will be pre-populated for Job Seekers who are current claimants (i.e. 
those with a $ on the event participation screen) who attend a Career Center Seminar (CCS).  
Below are the four (4) goals that will be pre-populated on the Special Programs/CAP Tab.  
Please note that there is no change to pre-populating of goals for Job Seekers who are 
enrolled in the RESEA program, all six (6) goals will still be populated for these Job Seekers. 

 

 
 

3 
 



• CAP Goals Printout 
 

CAP Goals Printout now includes the following line of text related to Section 30:  “I have 
been informed about the Training Opportunity Program (Section 30) and understand that I 
must apply for the Training Opportunity Program (Section 30) by the 15th payable week of 
my Unemployment Insurance payments to be eligible for Section 30 Unemployment 
benefits.” 

 

 
 
 
 

• RESEA Program Exit Icon: 
 

A yellow REA Icon will be displayed on the banner if the Job Seeker is exited from the 
RESEA Program and is a claimant whose Benefit Year End Date is greater than the current 
date.  The RESEA Program Exit should only be deleted if the Job Seeker needs to complete a 
RESEA Review (only delete the exit if you need to add a RESEA Review goal to the Special 
Programs/CAP Tab). 
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• Employer Registration:  New Governor’s Task Force (GTF) Checkbox and Icon 
 

A GTF checkbox was added to the Employer/General Info tab to identify employers 
associated with the GTF initiative.  The GTF icon will appear on the banner and search 
screen when the GTF checkbox is checked. 

 

 
 
 
• New Governor’s Task Force (GTF) Job Order Category:  GTF have been added to the 

Job Category dropdown and should be used to indicate that the job order is related to the 
GTF initiative. 
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WIOA Related Changes 
 
• Employment Status Change: 
 

The Employed status on the full tab was changed to a dropdown box.  ‘Not in Labor Force’ 
was added and ‘Employed, But Received Notice of Layoff/Military Separation’ was moved 
to the dropdown box.  WIOA defines Not in Labor Force as:  ‘Persons who are neither 
employed nor unemployed are not in the labor force. This category includes retired persons, 
students, those taking care of children or other family members, and others who are neither 
working nor seeking work.’ 

 

 
 
 
• Eligibility Criteria:  Elimination of Labor Force Status 

 
Labor Force Status has been removed from the MOSES database.  The Labor Force Status on 
training registration screen is only a display of what is selected in the Employed dropdown 
box on the full tab. 
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• New Disability Types for WIOA Reporting:  
 
 Hearing:  The participant is deaf or has serious difficulty hearing. 
 Vision:  The participant is blind or has serious difficulty seeing even when wearing glasses. 
 Mental:  Because of a mental illness, psychiatric disability, or emotional condition, the 

participant has serious difficulty concentrating, remembering, or making decisions.  
 Mobility:  The participant has a physical disability that limits mobility and/or dexterity. 
 Cognitive:  The participant has a cognitive, intellectual, or developmental disability 

 

 
 
 

• New WIOA Youth Activity Categories 
 
Three (3) additional Course Activity Categories were added to the basic tab of the Course 
screen: Internship, Job Shadowing and Pre Apprenticeship Training 
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• Training Enrollment Detail Screen:  Change to Cost of Course/Activity  
 
The Cost of Course/Activity caption has been changed to:  “Cost ($) Obligated to the Funding 
Source(s)” and is now required if the funding source associated with the course is any of the 
following: WIOA Adult, WIOA Dislocated Worker, Trade, National Emergency Grant, 
Rapid Response Set Aside or WIOA Youth (if an ITA course).  The amount entered should 
be the amount that is paid for by the funding source. 

 

 
 
 
• MADOE/USDOL Assesments:  ABLE and WorkKeys were removed from the dropdown 

list as these are no longer valid MADOE/USDOL Assesments. 
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• WIOA Measurable Skill Gain Case Plan Goals 
 

Four (4) case plan goals were added to report/track the new WIOA Measureable Skill Gain 
performance measure, this new measure applies to Adults, Dislocated Workers, and Youth.  
The four (4) goals that were added and that will be used to attain a positive outcome are: 

 
 Educational Achievement:  The participant achieves an increase in one or more 

educational functioning levels. 
 
 Transcript/Report Card:  The participant’s transcript or report card for one (1) 

academic year shows that the participant is achieving the state unit’s policies for 
academic standards. 

 
 Training Milestone:  The participant had a satisfactory or better progress report toward 

established milestones from an employer/training provider. 
 
 Skills Progression:  A participant successfully completed an exam that is required for a 

particular occupation, or progress in attaining technical or occupational skills as 
evidenced by trade-related benchmarks. 

 
Additional pertinent information for each goal should be added to the narrative.  For 
example, when adding an Educational Achievement goal, add the test name and score to the 
narrative. 
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• Modification to the WIOA Dislocated Worker Eligibility Logic 
 
Minor adjustments were made to the Dislocated Worker Eligibility logic in MOSES to be 
consistent with the WIOA Title I Eligibility Requirements Policy 18-101 
http://www.mass.gov/massworkforce/docs/issuances/wioa-policy/18-101.pdf  

 
All participants eligible for the dislocated worker program must meet at least one of the 
following three (3) conditions: 
 

- Female or 
- Male and Date of Birth < January 1, 1960 or 
- Male and Date of Birth >= January 1, 1960 and Selective Service Compliant 

 
All participants must be a US Citizens, Resident Alien, Refugee, or Other Alien 
 
All participants must meet one of the following four (4) conditions: 
 
1. (Employed Status is Received Notice of Layoff or Layoff Status is Terminated/Laid Off ) 

AND 
are an Active, Exhausted, UCX, Extended Benefit or Expired claimant OR  
Show demonstration of Workforce Attachment 

 
2. (Employed Status is Received Notice of Layoff or Layoff Status is Terminated/Laid Off ) 

AND have a work history associated with a layoff id 
 
3. Have a Displaced Homemaker Barrier 
 
4. Layoff Status is Unemployed, Previously Self Employed 
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• New Incumbent Worker Radio Button 

 
A required Incumbent Worker Yes/No Radio button was added to the Employment Services 
Detail screen.  Yes should be selected if the Job Seeker was employed at the job prior to 
receiving services at the Career Center. 
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