MASSACHUSETTS WORKFORCE DEVELOPMENT SYSTEM

MassWorkforce Issuance

100 DCS 02.109 [ Policy Information

To:

Chief Elected Officials

Workforce Development Board Chairs
Workforce Development Board Directors
Title I Administrators

Career Center Directors

Title | Fiscal Officers

DCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
Department of Career Services

Date: April 8, 2016

Subject: MOSES Version 35.5 will be released on April 20, 2016

Purpose: To notify Local Workforce Boards, One-Stop Career Center Operators and other
local workforce partners that MOSES 35.5 is scheduled for release to the
desktops on Wednesday, April 20, 2016.

Background: The release date to the field for MOSES 35.5 is Wednesday, April 20, 2016.

This will be a weekday night-time build.

MOSES will be shut down at 4:00 p.m. on Tuesday, April 19, 2016 for the
updates and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only
MOSES will be taken off-line. Email, unemployment assistance systems and
internet services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Tuesday, April 19, and then log off MOSES. This will ensure that when you log
into MOSES on Wednesday, April 20, you will have the new version of MOSES
available and any work done prior will be saved.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action
Required:

Effective:

Inquiries:

Local Workforce Boards, Career Center Operators, and workforce partners should
ensure that their staffs are made aware of the MOSES shutdown on Tuesday,
April 19, and that Career Centers and other MOSES users plan their workloads
accordingly in preparation for MOSES to shut down at 4:00 p.m.

Immediately

Please email all questions to mboyle@detma.org. Please reference this
MassWorkforce Issuance number in your inquiry.



mailto:mboyle@detma.org

Description of Key Changes in MOSES Version 35.5

Event Participant Screen Update

A $ Icon will now display on Event Participation screen to indicate that the Job Seeker is a
current claimant (i.e. Benefit Year End Date is greater than the Event Date).

r&LJob Seeker Event Participation Ent u-
- e

— Scheduled Event

Marne: |Career Center Serminar Facilitator: |MHEIE |

Career Center:  [Eerkshire'wforks - Pittsfield Co-Facilitator 1: | =3

Date: [03A572006  Time: [Z23PM Co-Facilitator 20 | 3| \

\

Non SSNE  Job First Mame Lazt Hame Phone Mo RESEA Review  Scheduled Attended -
Moses — Seeker ID Deadline By F
Applicant

[ |sE8-#8-1933 11979774 [SHARAI [ClaRAMITARD  [973-873-7123 | [MHEIE [T ez T Mo s

[ |ngs-au-2727 [11645088 |[ELLEMN IDUNLEAWY 41334839671 | [MMEIE [T ¥es T Mo =

[ |#s-gi-4964 [12253355  [Kimberly |Hogan [774-242-3154 [10/04/2013 [MMEIE [T ¥es T Mo

[ |H-##-4132 [12364235 [KYLE |HOUSTON |578-221-5421 [0EA12/2015 [MMEIE |7 Yes{ Mo

[ |##8-##-2876 [12253335  [Diana |Lopez Fobles - - | [MMEIE [T Yes T Mo

[ [##8-##-6294 [12257307 |Hoang [N guyen [e02-277-6420 | [MMEIE [T W¥es T Mo s

Quick Search | Add Delete ak. Carncel GotoJob Seeker |

e Pre-population of CAP Goals

Four (4) CAP Goals will be pre-populated for Job Seekers who are current claimants (i.e.

those with a $ on the event participation screen) who attend a Career Center Seminar (CCS).
Below are the four (4) goals that will be pre-populated on the Special Programs/CAP Tab.
Please note that there is no change to pre-populating of goals for Job Seekers who are
enrolled in the RESEA program, all six (6) goals will still be populated for these Job Seekers.

1 Job Seeker Membership (SHABAZIAN, Jaymie )

SHABAZIAN, Jaymie SSN: XXX XX-1933 ID: 11979774
Basicl FuIIl Educatinnl “Work Expeliencel Eventsl Alertsl Services  Special Programs | Survey
CAP | | | Section 30 | | Snapshat |
~ Goals
Type of Goal Date Scheduled ! Actual Altainment Statuz
5} &dd

Reqizter with Jobl uest

Feview 'Wark Search Activity

Sef, But Attainment Pending

Set, But Attainment Pending

Edit

|Fiesurne and Cover Letter Developme [03/15/2016  [00/00/0000  |00/00,/0000

|Set, But Attainment Pending

Delete

|Research LM |0345/2016  |00/00/0000  |00.00/0000

|Set, But Attainment Pending

i

Prirk




CAP Goals Printout

CAP Goals Printout now includes the following line of text related to Section 30: “I have
been informed about the Training Opportunity Program (Section 30) and understand that |
must apply for the Training Opportunity Program (Section 30) by the 15" payable week of

my Unemployment Insurance payments to be eligible for Section 30 Unemployment
benefits.”

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Practice, Joe
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Mursing Position. | Have work in the lields of the Elderly, Mental Health and Develo

I've worked in Nursing home, Correctional and DMR Facilities.
iGoal Type iGoal Status |Scheduled /| Actual Date (Goal Action Steps Created By
L | |Target Date| | | |
Research LMI Set, But Attainment Pending |05/26/2015 00/00/0000 | MOSESINT
Register with JobQuest Set, But Attainment Pending |05/29/2015 00/00/0000 MOSESINT |
Review Work Search Activity Set, But Attainment Pending |05/29/2015 00/00/0000 | MOSESINT
Resume and Cover Letter Development  [Set, But Attainment Pending |05/29/2015| 00/00/0000 | MOSESINT |
Meeat with Emblo@‘«'menl Counselor ‘!Nlamecl 'uarzurzm 5/06/20/2015 | ITSTAF
REA Review ISet, But Attainment Pending |0S/29/201 5| oo/00/0000| MosESINT |
.mmal RESEA Review Attained 05M19/2015 | 05192015 MOSESINT

| have assisted in developing this Career Action Plan and | agree with the goals and actions selected.

| agree to the level of P ion and participation needed for me to complete this plan, including meeting with Career Center staff.
I am able, available and actively seeking employment. | understand that failure to comply with this plan will result in a loss of my
\\u‘nemployment benefits.

I have been about the g Opp ¥ Program (Section 30) and understand that | must apply for the Training Opportunity Program
{Section 30) by the 15th payable week of my U I I pay to be eligible for Section 30 Unemployment benefits.
Customer Signature: Staff Signature: Date:
Fage 1 of 1
May 22, 20156

RESEA Program Exit Icon:

A yellow REA Icon will be displayed on the banner if the Job Seeker is exited from the
RESEA Program and is a claimant whose Benefit Year End Date is greater than the current
date. The RESEA Program Exit should only be deleted if the Job Seeker needs to complete a

RESEA Review (only delete the exit if you need to add a RESEA Review goal to the Special
Programs/CAP Tab).

3 Job Secker Membership (TEST, GADE) = EcR

TEST, GADE SSN: XXX-XX-7573 ID: 10504574 a3

Basic IFuII] Educationl \wfork Experiencel Eventsl Alerts] Case Planouth |55 l Servicesl Special Prngramsl m
General Information Residence Addrezz | M ailing Add
¥ First Mame:  [GADE Middle Initiat [ ‘ o ressl
Address
¥ LastName:  |TEST b Gender | Male (" Femals ¥ Addess [117 Central Street

» Date of Bith: |04/253/1951 F-| b Militany: | YWes  f* Mo [t 104

Release Information?: | £ Yes { No »Other Eligble | Yes & Mo b Country: | United States of merica

-




e Employer Registration: New Governor’s Task Force (GTF) Checkbox and Icon

A GTF checkbox was added to the Employer/General Info tab to identify employers
associated with the GTF initiative. The GTF icon will appear on the banner and search
screen when the GTF checkbox is checked.

-

Q Employer Registration (Dana-Farber Cancer Institute) | = || = || 3 |
Dana-Farber Cancer Institute FEIN: 04-2263040  ID: 1199260 QIGTF &l Notes
General Info l Employer Contacts l Ewents l Account Hepresentatives] Programs and Benefitsl Employer Servicesl Closing / Layoffl
Company Inf tion
¥ Mame: |Dana-Farber Cancer Instiute Bopmesiiiiddi=zs l l
» FEIM Number: [04-2263040 Ul Account #] - Address
Murmber Of Employess: ,71 000 F Address: |4E-D Brookline Avenue, 10BP
web Address: http: /A, dana-farber. orgd |
Doing Business &s; | ¥ Country: |Uni‘ted States of America ﬂ
+ Employer Type: Private ~| [T FLC * Zip: fo2215- ¥ City:/Boston
¥+ Federal Contractar: * Yes { Mo [~ Company Closed ¢ State: Massachusetts 52
¥ Frimary Phone: [6171632-4648 [+ GTF " -
¥ Career Center: |irtual Caresr Carter | Is the mailing address different 7 [
Industry Trade Hames
» MNAICS Code: [522110 sic: | Add
¥ MAICS Sector | Health Care and 5 ocial Assistance B3|
» MAICS Subzector: |Hospitals 3|
» MAICS Ind Group: | General Medical and 5 urgical Hospitals >l
¥ MAICS Industry: | General Medical and 5 urgical Hospitals 3|
- - - All Job Orders Open Job Orders
MAICS US Industry: | General Medical and 5 urgical Hospitals ~l
Total Job Orders: | 1236 Total Job Orders: | 114
Statuz ings: | 1236 ings: [ 114
% Access Approve  Access Denied Created Date:  [7/27/2011 13:47.0 e Dpen!ngs. ,ﬂ Vel Dpen?ngs. ,ﬁ
Created By:  INETEMPL Valdated By: [JEOLC Total penings 0 Total Openings g
Filled: Filled:
Indugtry Code Search | Job Order | 0k | Cancel |

e New Governor’s Task Force (GTF) Job Order Category: GTF have been added to the
Job Category dropdown and should be used to indicate that the job order is related to the
GTF initiative.

3 Job Order (6701487) - Research Fellow =] |3
Dana-Farber Cancer Institute FEIN: 04-2263040  ID: 1199260 2] Notes ‘

Job Specification l Pay Specification l Fieferral Informationl Skill Set l Selected Job Seekersl Job Order Historyl

Company Mame: |0 ana-Farber Cancer | nstitute ¥ |z job location different than the location of the employer 7 * Yez " Mo [ Resticted
Company Address}450 Brookline Avenue, 10BF Job Location Address: D ana Farber Cancer Institute [ Confidential
Cornpany Country: [United States of America | Created By:  INETEMPL
Company City:  |Boston » Job Location Country: | Urited States of America _*| Created Diate: 12/3042015 125
Company State: [ Zip. 02215 » Job Location Zip Code: [02108- Created Office:  [viral Career Center
» Career Center : [Vitual Career Center _»| » Job Location City: B oston WA Address:  |hittps/dwa. amernicasjiobexchanc
¥ Agzgigned To:  JINETEMPL hd ¥ Job Location State: M azzachusetts hd
Job Description -
:.;SFh'ﬂt g 4 Thid Original Murnber of Openings: 1
v Job Title: Fesearch Fellow e &eon U » Openings: 1 Openings Filled:
" Rotating " Spilit =
b Job Categony: | Governor's Task Force w : Refernals Made:
ALC - Agricultural L tatus |Mone =l [ PerDiem “wéhork Hour
» Job Status: From: [00:00 AWM=  Ta: [00:00 AM =
» Duration: ¥ Close Date:|01/30/2016 (€ |» Hoursfweek: 40.0
Other L i 5 =i
vJob Details  Typi = Drivers License: = |PIRFEE =[] Empowerment Zene
bt DanaFabd l_P .:lf_firn;ative Act:tito_n [ Enterprise Zone
Located in Bod 0 amastic together world renowned clinicians, innovative S (=R
rezearchers and d . ~ poh migsion of conquering cancer, HIVAAIDS and " es " Mo " Unknowir
S Send to US.Jobs
JoC ( o B
" Ves @ No | pjass Career Day Yes @ No |z this a Union Position? Send Don't Send
Paid School to Waork

Fegular - Ernployer | Bun Match | oK | Cancel |




WIOA Related Changes

Employment Status Change:

The Employed status on the full tab was changed to a dropdown box. ‘Not in Labor Force’
was added and ‘Employed, But Received Notice of Layoff/Military Separation” was moved
to the dropdown box. WIOA defines Not in Labor Force as: ‘Persons who are neither
employed nor unemployed are not in the labor force. This category includes retired persons,
students, those taking care of children or other family members, and others who are neither
working nor seeking work.’

Baszic Ful lEducationl Wi ork, E:-tperience] Eventsl .-’-\Iertsl l Sewices] Special Ploglamsl Survey
General Information ‘ ] Earriersl Assistancel

Additional Information Education =

* Employed: |Nat Employed w | Immigrant: [T Yes (¢ Mo * In Schoal: ‘es

(" Yez - In Alternative Schacl
* WNa

* Highest Degree: |Information Mot &vailable ]

Erployed

* Diizability:
Mot In Labor Force

Tope: [ Employed, But Received Matice of LayoffMilitary Separation
Dizlocated wromer—

Eligibility Criteria: Elimination of Labor Force Status

Labor Force Status has been removed from the MOSES database. The Labor Force Status on
training registration screen is only a display of what is selected in the Employed dropdown
box on the full tab.

F Training Registration (12486118) (== |[=]
D AMATO, Joanel SSN: XXX-XX-5656 ID: 12436118

General I Family/Public Assistance l

General Information

» Citizen: | | [ Documents Fresented
b Selective Service Compliant: | Yes " Mo
Labor Force Last Updated Date:  |04/05/2016

Labar Force Status:  [Employed. but Received Motice of Layoff/Military Separation
Weeks Unemployed ID_

[In Last 26 Weeks]:

Imitial I Status:

¥ Current LI Status: Claimant >
Ul Start D abe: 07/26/2M5 ﬂ Weeks Mumber: |37
» Layoff Status: | |

Workforce Attachment: | T Yes ™ No




New Disability Types for WIOA Reporting:

VV VVYYVY

Hearing: The participant is deaf or has serious difficulty hearing.

Vision: The participant is blind or has serious difficulty seeing even when wearing glasses.

Mental: Because of a mental illness, psychiatric disability, or emotional condition, the
participant has serious difficulty concentrating, remembering, or making decisions.
Mobility: The participant has a physical disability that limits mobility and/or dexterity.
Cognitive: The participant has a cognitive, intellectual, or developmental disability

Bazic Ful l Educ:atin:nnl ok, E:-:perienn::el Eventsl .&Iertsl Caze PlanSvouth 155

General Information l l Earriers] ﬁ.ssistancel
Additional Information
¢ Employed: |Mat Employed _* | Immigrant; | T Yes & No
Disability | .

* Dizabiliby: |F e { Mo O MNotDisclosed Comment: |
Tupe: v Mobility | Mental W Hearing | iginm | Cognitive

New WIOA Youth Activity Categories

Three (3) additional Course Activity Categories were added to the basic tab of the Course
screen: Internship, Job Shadowing and Pre Apprenticeship Training

m Training Course MNew ( Bristol Community College )

=% ECR =

Basic I.&dditinnallnfnl Schedule] Performance] Cnstsl Touth Worksitesl Targeted Dccupatinns] Program Enurses] Enrnlled]
Activity Categories

» Course Mame: | HISET/GED/ASE [&dult Second
P Addiess: | In The Job Training .

! Job Placement Services - %

i = 4 LI 3 4 T b

* City: [

Wtate; | =]

Description: WwiTw Contract Status: | | * Courze Capacity:

“‘ear Course First Established/Offered: | 0 On Site at Employer Location : [~
Funded by "W aorkforce Development Agency in last 3 years? m

# Training : | =]

* Sub Training: | =] Course Type: | TAACCCT: € Yes 8 Mo

Archived Course]




Training Enrollment Detail Screen: Change to Cost of Course/Activity

The Cost of Course/Activity caption has been changed to: “Cost ($) Obligated to the Funding
Source(s)” and is now required if the funding source associated with the course is any of the
following: WIOA Adult, WIOA Dislocated Worker, Trade, National Emergency Grant,
Rapid Response Set Aside or WIOA Youth (if an ITA course). The amount entered should
be the amount that is paid for by the funding source.

ml Training Enroliment Detail EI@
Career Center: [Morth Shaore Career Center of Lynn Lazt Update Date: 06/13/2015
Created Date: 12/03/2014 Staff ID: [KHOFF =]
¥ Training Course 10 lw Hourly YW age ($]: I—DEI
Training Courze: l&dvanced Manulacturing with Basic Machining Hoaurly Wage Subsidy [$): I—DEI
Training Provider: [Marth Share Commurity College Hours 4 WwWeek: m
Occupation Deschption; [t achinists b Pell Recipient; " Yes + Mo
Location / Workzite: [ | Amount [$: liﬂﬂ
* Referral Date: 11/03/2014 Estimated Completion D ate: [05/28/2015 ¢
E rrollment: ez Mo Completion Information
) li ¥ Course Completion Status, | Completed 5 atisfactarily |
' zztif:t:d “1—_”03;201 4 ﬂ ¥ Course Completion Date: lm =l
Section 0/ TAL Start Date: m g > Bewree Bamplzan izt B0

Eligible Funding Streams

WIDA Title | - Dizslocated \Workers
£ /

¥ Coszt [$] Obligated to the Funding S ource(s); 4260.00

Group Contract Enrallment: 7 Yes " Ma

Succeszful completion of this courze results in an attainment of Deagree/Certificate Vaucher [Hat Issued =]

that meets Federal Performance Requirements.

MADOE/USDOL Assesments: ABLE and WorkKeys were removed from the dropdown
list as these are no longer valid MADOE/USDOL Assesments.

m Testing Services Detail @
Services Provided

* Service Date: 04/05/2016 @] Last Update Date: |00/00/0000

» Career Center: | Berkshirgworks - Pittsfield _w| ¥ StaffID: [JEOUC | Hours: | 0=
MADOE/ASDOL Assessment | Yes T Mo
Dezcription:

¥ Cateqgony: | ABE Math = | [¥ Service Detail ]

CASAS [not For DOE use]
MAPT [Maszsachusetts Adult Proficiency Test]
Test Results TABE Applied Mathematics [not for USDOL use]
Forn: | Lewvel _*] Seale Seore: [0 Score/G{ TABE Locator [determines level of TABE to administer)
Sounce: [ ~| Resull TABE Mathematics Computation (not for DOE use]
TABE Total Mathematics [not for DOE use]

Ocoupation: |
Test Language : | Englizsh _» | Educational Functioning Level:

Maote: Blue/Bold Service Detailz are Federal/0SCCAR Reportable Services 0K | Cancel ‘
Emploprient and Follow-Up Services are additionally reported on OSCCAR




WIOA Measurable Skill Gain Case Plan Goals

Four (4) case plan goals were added to report/track the new WIOA Measureable Skill Gain
performance measure, this new measure applies to Adults, Dislocated Workers, and Youth.
The four (4) goals that were added and that will be used to attain a positive outcome are:

>

Educational Achievement: The participant achieves an increase in one or more
educational functioning levels.

Transcript/Report Card: The participant’s transcript or report card for one (1)
academic year shows that the participant is achieving the state unit’s policies for
academic standards.

Training Milestone: The participant had a satisfactory or better progress report toward
established milestones from an employer/training provider.

Skills Progression: A participant successfully completed an exam that is required for a
particular occupation, or progress in attaining technical or occupational skills as
evidenced by trade-related benchmarks.

Additional pertinent information for each goal should be added to the narrative. For

example, when adding an Educational Achievement goal, add the test name and score to the

narrative.
m Case Goal Details @
Staff ID: UBOUC
Select Goal
' Common Goal Bl Type:  [ANEIRENEHIR
" |ndividually Designed Goal Priority: | Medium |
Goal Schedule Goal Status
¥ Created Date: 04/06/2016 g
¥ Due Date: 00000000 Q | Pending |

Completed D ate: Q0000000 Q

Goal Marrative
¥ |Meazureable Skill Gain goal: The participant had a zatizfactory or better progress report
tovward establizhed milestones fram an emplover/training provider.

k. Cancel




e Modification to the WIOA Dislocated Worker Eligibility Logic

Minor adjustments were made to the Dislocated Worker Eligibility logic in MOSES to be
consistent with the WIOA Title I Eligibility Requirements Policy 18-101
http://www.mass.gov/massworkforce/docs/issuances/wioa-policy/18-101.pdf

All participants eligible for the dislocated worker program must meet at least one of the
following three (3) conditions:

- Female or
- Male and Date of Birth < January 1, 1960 or
- Male and Date of Birth >= January 1, 1960 and Selective Service Compliant

All participants must be a US Citizens, Resident Alien, Refugee, or Other Alien

All participants must meet one of the following four (4) conditions:

1. (Employed Status is Received Notice of Layoff or Layoff Status is Terminated/Laid Off)
:;?En Active, Exhausted, UCX, Extended Benefit or Expired claimant OR

Show demonstration of Workforce Attachment

2. (Employed Status is Received Notice of Layoff or Layoff Status is Terminated/Laid Off )
AND have a work history associated with a layoff id

3. Have a Displaced Homemaker Barrier

4. Layoff Status is Unemployed, Previously Self Employed

10


http://www.mass.gov/massworkforce/docs/issuances/wioa-policy/18-101.pdf

e New Incumbent Worker Radio Button

A required Incumbent Worker Yes/No Radio button was added to the Employment Services
Detail screen. Yes should be selected if the Job Seeker was employed at the job prior to
receiving services at the Career Center.

m Employment Services Detail @

Services Provided

Service Date: |00/00/0000 @] Last Update Date:

¥ Career Center: |RINEINIRE SR b Staff D | |
Description;
¥ Service Type: |Found Employment _»| [* Sewice Resul: | |
Emplayer ID:
Employment Details
Employer: | Phone: || ) - ¥ Unior: " Yes T Mo
Job Title: | Benefits: - b Apprenticeship: (" Yes{ Mo
Pay [$]: .00 Pay Urit: hd ¥ Incumbent Warker| O Yes O Mo

¥ Start Date: [00/00/0000 & Offer Date: [00/00/0000 g  End Date:J00/00/0000 &

11
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