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To:  Chief Elected Officials 
Workforce Development Board Chairs 
Workforce Development Board Directors 
Title I Administrators 
Career Center Directors  
Title I Fiscal Officers 
DCS Operations Managers 

 
cc: WIOA State Partners 
 
From: Alice Sweeney, Director 
 Department of Career Services 
 
Date: September 14, 2016 
 
Subject: MOSES Version 35.8 Released on September 21, 2016 – Revised 
  
 
Purpose: To notify Local Workforce Boards, One-Stop Career Center Operators and other local workforce 

investment partners that MOSES 35.8 is scheduled for release to the desktops on Wednesday, 
September 21, 2016. 

 
Background: The release date to the field for MOSES 35.8 is Wednesday, September 21, 2016. 
 

This will be a weekday night-time build.  
 

MOSES will be shut down at 4:00 p.m. on Tuesday, September 20, 2016 for the updates and the 
maintenance of the MOSES software and MOSES Applications (JobQuest / TrainingPro). 

 
This will NOT interrupt other IT services or functions to the offices, only MOSES will be taken 
off-line.  Email, unemployment assistance systems and internet services will still be available. 

 
Please plan on completing and saving your MOSES data entry by 4:00 p.m. on Tuesday, 
September 20, and then log off MOSES.  This will ensure that when you log into MOSES on 
Wednesday, September 21, you will have the new version of MOSES available and any work 
done prior will be saved. 

 
Action  
Required: Local Workforce Boards, Career Center Operators, and workforce partners should ensure that 

their staffs are made aware of the MOSES shutdown on Tuesday September 20 and that Career 
Centers and other MOSES users plan their workloads accordingly in preparation for MOSES to 
shut down at 4:00 p.m. 

 
Inquiries: Please email all questions to Thomas.M.Cartier@MassMail.State.MA.US.  Please reference this 

MassWorkforce Issuance number in your inquiry. 

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. 
TDD/TTY 1-800-439-2370  -  Voice 1-800-439-0183 

 



Description of Key Changes in MOSES Version 35.8 
 

 
Special Programs – CAP Goals 

 
The timeframe for Section 30 applications has changed from 15 to 20 weeks 
• Updated the number of weeks on the CAP goals printout as shown below:  

“I have been informed about the Training Opportunities Program (TOP/Section 30) and 
understand that I must submit a complete TOP/Section 30 application within the first 20 weeks 
of receiving my UI benefits to be potentially eligible for Section 30 unemployment benefits.” 
  

 
 
• The CAP goal “Acknowledges Section 30 Requirements” – The Reason Description message 

when goal is set to attained has been updated from 15 weeks to 20 weeks. 
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Career Center Seminar Events 
 

• Can now update the Career Center Seminar Description  
NOTE: This will display to the public on JobQuest 
 
The standard description for the Career Center Seminar is as follows: 
 
“The Career Center Seminar is your opportunity to learn about the full array of services, events, 
and programs available at the Massachusetts One-Stop Career Centers.” 
 
This can now be modified or expanded by career centers to include more detail. 
 

 
 
 

• Can now add a Prerequisite to the Career Center Seminar Events 
NOTE: This will display to the public on JobQuest 
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• The Prerequisite will display on the Event Schedule screen 

 

 
 

 
 

• JobQuest View of Events Detail 
The Event Description and the Prerequisite will display to the customers 
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Event Scheduling Screen – Added Yellow RESEA icon (RESEA Program Exited) 
 

• The Yellow RESEA icon (RESEA Program Exited) now displays on Event Scheduling screens 
for all events 
 

 
 

• For Career Center Seminars, the Yellow RESEA icon and the RESEA Review Deadline Date 
displays 
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Military Information 

 
• ‘Homeless Veteran or at risk of being homeless’ question - When answered Yes, the HVRP 

(Homeless Veterans Reintegration Program) Grant No field will be available.  This is used for 
WIOA reporting and should be entered when known, but is not a required entry. 
 

 
 

Case Management 
 

• New Measureable Skill Gain goal type has been added for Case Management ‘Secondary 
Diploma or Equivalent’ with the Goal Narrative “Measurable Skill Gain goal: The participant 
attains a secondary school diploma or recognized equivalent.” 
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New Call-In/Pre-Referral Contact Service 
 
Since the Demand Driven 2.0 concept requires that a job seeker be vetted before being referred to a 
business for a position, and, since confirmation of an employer application completion is required prior 
to adding the Job Referral – Staff/Pending service, it is important for career center staff to have the 
ability to track job seekers that have been vetted, but have not yet confirmed their application for the 
position. 
 
At the point at which a job seeker has been vetted; that is, screened and met requirements for the 
position, resume reviewed and provided the employer’s application instructions, staff may enter the new 
service of Call-in/ Pre-Referral Contact with service result Vetted/Pending Application 
Confirmation. 
 
Using this approach, staff will easily be able to see which of their caseload have been referred to the 
position after being vetted, but still await the application completion confirmation.  Use of this new 
tracking feature is intended as an option for career center staff to maintain their referral caseload. 

 
Job Order –Selected Job Seekers Tab 
 
New Service:  Call-in/Pre-Referral Contact, Vetted/Pending Application Confirmation  

 

 
 

Job Seeker Services/Employment Tab 
 
After the Call-in – Vetted service added.  Note that it is blue bold. 
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Once confirmation of the application is received / sent to the employer, staff may change the 
Call-In Service Type to Job Referral – Staff 

 

 
 

The service result will default to Pending. 
NOTE This means that you have confirmed that the Application was submitted to the 
employer. 

 

 
 

This will result in the following two (2) services. 
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 Job Seeker Services/Employment Tab 
 
View of Job Seeker Services/Employment tab.  Note both services are blue bold. 
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