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MOSES Version 35.8 Released on September 21, 2016 — Revised

Purpose:

Background:

Action
Required:

Inquiries:

To notify Local Workforce Boards, One-Stop Career Center Operators and other local workforce
investment partners that MOSES 35.8 is scheduled for release to the desktops on Wednesday,
September 21, 2016.

The release date to the field for MOSES 35.8 is Wednesday, September 21, 2016.

This will be a weekday night-time build.

MOSES will be shut down at 4:00 p.m. on Tuesday, September 20, 2016 for the updates and the
maintenance of the MOSES software and MOSES Applications (JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only MOSES will be taken
off-line. Email, unemployment assistance systems and internet services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on Tuesday,
September 20, and then log off MOSES. This will ensure that when you log into MOSES on
Wednesday, September 21, you will have the new version of MOSES available and any work
done prior will be saved.

Local Workforce Boards, Career Center Operators, and workforce partners should ensure that
their staffs are made aware of the MOSES shutdown on Tuesday September 20 and that Career
Centers and other MOSES users plan their workloads accordingly in preparation for MOSES to
shut down at 4:00 p.m.

Please email all questions to Thomas.M.Cartier@MassMail.State. MA.US. Please reference this
MassWorkforce Issuance number in your inquiry.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.

TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Description of Key Changes in MOSES Version 35.8

Special Programs — CAP Goals

The timeframe for Section 30 applications has changed from 15 to 20 weeks
e Updated the number of weeks on the CAP goals printout as shown below:

“I have been informed about the Training Opportunities Program (TOP/Section 30) and
understand that | must submit a complete TOP/Section 30 application within the first 20 weeks
of receiving my Ul benefits to be potentially eligible for Section 30 unemployment benefits.”

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
CAREER ACTION PLAN

Customer Name: Practice, Joe
Job Seeker ID: 12345678

Career Objective: Looking for Licensed Practical Nursing Position. | Have work in the fields of the Elderly, Mental Health and Develo
I've worked in Nursing home, Correctional and DMR Facilities
[Goal Type |Goal Status [Scheduled /] Actual Date [Goal Action Steps Created By
| Target Date
arch LMI Set, But Attainment Pending ‘05.’26{2{]15 00/00/0000 MOSESINT
Register with JobQuest ::Sel. But Attainment Pending |05/29/201500/00/0000 MOSESINT
Review Waork Search Activity |Set, But Attainment Pending |05/29/2015|00/00/0000 MOSESINT
Resume and Cover Letter Development  Set, But Attainment Pending | 05/29/2015|00/00/0000 MOSESINT
Meet with Employment Counselor |Attamed 05/20/2015 05/20/2015 TSTAF
REA Review %Sel, But Attainment Pending |05/29/2015|00/00/0000 MOSESINT
Initial RESEA Review |Attained Jusngfzms 05/19/2015 MOSESINT

| have assisted in developing this Career Action Plan and | agree with the goals and actions selected.

| agree to the level of cooperation and participation needed for me to complete this plan, including meeting with Career Center staff.
| am able, available and actively seeking employment. | understand that failure to comply with this plan will result in a loss of my
unemployment benefits.

1 have been informed about the Training @pportunities Program (TOP/Section 30) and understand that | must submit a complete
TOP/Section 30 application within the first 20 weeks of receiving my Ul benefits to be potentially eligible for Section 30
unemployment benefits.

Customer Signature: Staff Signature: Date:
May 22, 2015

Page 1 of 1

o The CAP goal “Acknowledges Section 30 Requirements” — The Reason Description message

when goal is set to attained has been updated from 15 weeks to 20 weeks.

-
m Reemployment Services Goals and Tasks D

Add Goal Action Stepsl

¥ Type of Goal: |Ackncrwiedge5 Section 30 Requ__-:j ¥ Date Establizhed: 50532532018 _*| »Scheduled/T arget Date: ’EIB.-"D1 PET |
» Attsinment: | Attained jid | ¥ Actual Date: [06/01/2016 )

Description: Program (TOP/Section 30) and understands they must submit a complete TOP/Section 30 application

within the first 20 weeks of receiving Ul benefits.
Created Office: [Berkshirew orks - Pittsfield

[ o

Reason Claimant has siztied off and acknowledges that they have been informed about the Training Opportunities  »

Last b odified Office: [Berkshirgiy orks - Pittsfield Last Modified D ate: !EIEftll 2016 By: [TETAF

-

Cancel I




Career Center Seminar Events

e Can now update the Career Center Seminar Description
NOTE: This will display to the public on JobQuest
The standard description for the Career Center Seminar is as follows:
“The Career Center Seminar is your opportunity to learn about the full array of services, events,
and programs available at the Massachusetts One-Stop Career Centers.”
This can now be maodified or expanded by career centers to include more detail.
Y Event Creation (22381) =N ECR =
Event Details | |
— Event Inf \
» Evert Mame: |Career Certer Serminar Prerequisite Required: |
| B CEEmy IEES’JHED Career Center Lock: [] Funding Relkiction: ]
¥ Career Center: |JobMet hd . — -.Th c = o _. _ | -
ouaion. [ 503 ¥ Even Dt [T Gt G Semrt g pprit oo o
Fee Based: [ M assachusetts One-Stop Career Centers. Bring Work Search
and atrive 15 mirtes eatly. i
Service Type ~ Selected Services
’7 = ‘ Service Hours =
—Associated Services Mob Search Planning =P
. | |Career Canter 5 ervicas/Events Programs | 8= |
|Matified OF EED Riights/Comnplaint Process [2=|=
e | arket Inf o
Initial Assessment |nterview 2=
Inactivate Event: IOYes @ No
0K I Cancel
¢ Can now add a Prerequisite to the Career Center Seminar Events

NOTE: This will display to the public on JobQuest

m Event Creation (22381)

Ewent Detailz | |

[==@]=]

==

—Service Type

| =l

—Associated Services

— Event Information Y o
¥ Event Name: |Eareer Center Seminar Prerequisite Requied: v Add Prerequisite |
| [Evenk Ceizgmny IEES#HED Career Center Lock: [] Funding Restriction: |
b Career Center: |JobMet hd
D uratiar: lTj . b Ewent Deslcriptin_n: |The Career Center Seminar is your opportunity to learn about the
Fee Bazed: O ;rm Maszachusetts Dmm

Enter Prerequizite

Can Now add a prerequisite to the Career Center Seminar. This can be used to
remind the customer to arrive 15 minutes early, do not bring children, etc.
Can be used to remind customer to bring work search, register on JobQuest.

-

[ o |

Cancel |




The Prerequisite will display on the Event Schedule screen

Q lob Seeker Scheduled Events

Event Schedule

Ewent Mame Location Career Center Schedule  Schedule P%ﬁilsf
Date Time O pernin

[Career Center 5 eminar [Heritage Foom/125 & k Walleyworks - Career Cen |09/01/2016 |03:00 AM |0/60 Pl

[Career Center 5eminar [The Merimack Room / Walleywarks - Career Cen [09/07/2016 [10:00 AM [1/34 |

12 ™

Event Information —
B Event Mame:  |Career Center Seminar PfrEqu_UiEitE. —
rifg wark:, sn_aar-:h activity log and your -
Event The Career Center Seminar is your oppartunity to learn resume. Reagister onJobQuest. Pleaze
Descriptior: | about the full array of services, events, and programs do not bring children.
available at the Maszzachusetts One-Stop Career
Centers. Arrive 15 minutes early. *
F Carcer Certer | Cateer Center x| »Facilitator: | TSTAF
Locatian: |Foom 302 | Co-Facilitator 1: |

L L Ly

Co-Facilitator 2: |

» Openings: 2h Calendar. [ [ Do not display on Intermet
» Date: 03/01/2016 B Time:  0Z00PM == Owvenwrite Time

R ecurming: | ] Inztances: I_

JobQuest View of Events Detail
The Event Description and the Prerequisite will display to the customers

The Executive Office of Labor and Workforce Development (EQLWD)

Massachusetts JobQuest

Home Find Jobs Locate Training Search Events My JobQuest Help
Search and Find Jobs in Massachusetts with JobQuest » Search Events » Event Details
Event Information W&nt Name: Career Center Seminar Event Type:
Event Date: Event Description:
Tuesday 09/06/2016 The Career Center Seminar is your opportunity to learn about the full array of services, events, and
Event Time: 08:30 AM programs available at the Massachusetts One-Stop Career Centers.

\Bring your work search and arrive 15 minutes early.

Career Center Location

Prerequisites:
Career Center:
Sample Career Center Bring work search activity log and your resume. Register on JobQuest. Please do not bring childern.
Address:
19 Staniford St Registration Information:
Boston, Ma 02180
Fee: $0.00
& Map this .
¥ | location Website: www.careercenter. gov

Phone: (617) 555-2000

Print Return to List Previous | Next



Event Scheduling Screen — Added Yellow RESEA icon (RESEA Program Exited)

e The Yellow RESEA icon (RESEA Program Exited) now displays on Event Scheduling screens

for all events

f 3 Job Seeker Event Participation

Ny

)

Scheduled Event

Mame: |Ke_l,lTrain Testing

Career Center:  |Caresr Center

|US.1"DS£2U'IE Time: |US:3IJAM

Drate:

[TETAF

Facilitatar:

Co-Facilitator 1: |

Co-Facilitator 2; |

SEM# Job First M arne Last Mamne

Seeker D

MNon
Moses
Applicant

-

Phone Ho Funding Sournce

Scheduled Attended
By

Quick Search |

Delete

Cancel GotoJob Sesker

e [For Career Center Seminars, the Yellow RESEA icon and the RESEA Review Deadline Date

displays

— Scheduled Event

Mame: |Career Center Seminar Facilitator: |TSTAF B3|

Career Certer. | Career Center CoeFacilitator 1: | 3|

D ate: 04/01/2016  Time: |1 0:00 &M Co-Facilitator 2: | 3|
Non S5NE Job First Name Last Mame Fhore No RESEA Reviews  Scheduled Attended -
Mozes = Seeker D Deadline By
Applicant

[ [#HH--6335 11122121 [Susan [Test M12-333-2323 | [wRscos [ Yes € No 5

[ [#BH-#8-6251 (11133321 |Fred |Practice |112-666-2333 |05/13/2018 [WRSCCS [ Yes T No  Rg, 510

[ [HH-4-3532 (22211133 [ Sam |Test 112-333-2323 |05/13/2016 IMRSCES | Y¥esC No  Rey s 10

Quick Search Add Delete oK Cancel | Go toJob Seeker




Military Information

o ‘Homeless Veteran or at risk of being homeless’ question - When answered Yes, the HVRP
(Homeless Veterans Reintegration Program) Grant No field will be available. This is used for
WIOA reporting and should be entered when known, but is not a required entry.

SSN: XXNX-XX-1404 ID:

Bazic Ful | Educationl “wiork Experiencel Eventsl Alertsl Caze Plan/vouth 155 I Sewicesl Special Programsl Survey

armiers | Assistance |

General Information

Military Branches
+ Branch b Type of Discharge/Status b Start Date b Release Date  DD214

Haonarable

Add

Air Force

Edit

Delete |

— Veteran Information
¥ Campaign Badge H Tes * No
¥ Served in Vietham (In Country) IE Tes 1+ No I
» Homeless YWeteran o at risk of being homeless [ ez © No © Mot Disclosed HYRF Grant No: |
¥ Offender whao has ever been incarcerated |7 Yes © No  Not Disclozed Homeless Veterans Reintegration Program|
Type of Veteran: Wietham Veteran

Trade | Eligibility tatch Criteria Fiun atch | Eligibility Criteria | k. I Cancel |

Case Management

¢ New Measureable Skill Gain goal type has been added for Case Management ‘Secondary
Diploma or Equivalent’ with the Goal Narrative “Measurable Skill Gain goal: The participant
attains a secondary school diploma or recognized equivalent.”

SSN: XXX XX-4910 ID: i 5 |E |~ Notes
Easicl FuIII Educationl wiark, Experiencel Eventsl Alets  Case Plan/outh 155 | Servicesl Special Programsl Survey
Goals | Aszeszment | Training Justification | ID pen
Cass Plar[002 =] Created |03/02/2016 Closed | Case  |Marie Meibaum |MMEIE Completion Target: |00/00/0000 &l
Date: Date: Warker:
~Goals ———— - -
Add Goal Edit G —
Due Date Goal
Staff 1D:
[05700/0000 [Employment aifID: IMMEIE
I — Select Goal t’é
i* Common Goal » Type:  |Secondary Diploma or Equivalent =
" |ndividually Designed Goal Priority: |Medium 3|
— Goal Schedule Goal Status
¥ Created Date: |DS.-’D2H2D1 3 g
¥ Due Date: |DS.-’2?HZD1 3 ﬂ | Pending hd I
_ Goal Narrative Cornpleted D ate: |DD.:’DD£DDDD g o
— Goal Marrative T -
¥ Measureable Skill Gain goal: The participant attaing a secondary school diploma or
recognized equivalent.

Trade | Eligibility

Ok, I Cancel




New Call-In/Pre-Referral Contact Service

Since the Demand Driven 2.0 concept requires that a job seeker be vetted before being referred to a
business for a position, and, since confirmation of an employer application completion is required prior
to adding the Job Referral — Staff/Pending service, it is important for career center staff to have the
ability to track job seekers that have been vetted, but have not yet confirmed their application for the
position.

At the point at which a job seeker has been vetted; that is, screened and met requirements for the
position, resume reviewed and provided the employer’s application instructions, staff may enter the new
service of Call-in/ Pre-Referral Contact with service result Vetted/Pending Application
Confirmation.

Using this approach, staff will easily be able to see which of their caseload have been referred to the

position after being vetted, but still await the application completion confirmation. Use of this new

tracking feature is intended as an option for career center staff to maintain their referral caseload.
Job Order —Selected Job Seekers Tab

New Service: Call-in/Pre-Referral Contact, Vetted/Pending Application Confirmation

@ Job Order (7555059) - Seasonal Drivers =8 =l

S =)

Job Specification ] Pap Specification ] Referral Information l Skill et Selected Job Seskers l Job Order Histary ]

Selected Job Seekers

Service Staffld  Service Type Service Result Mame Social Security Applicant |0 Applicant
Date Nurnber Phone Add

E|MMEIE | Calldn Pre-ReflEd| [rnlamlka| test EMIZ HHH-HH#-4641 [ 11565705 |999-555-1111
Filter

Failed To Respond
Gotaoldob
Seeker

Mot Qualified
Pending
Refuzed Referral

Vetted / Pending Application Confirmation

Employer Run Match | QK | Cancel |

Job Seeker Services/Employment Tab

After the Call-in — Vetted service added. Note that it is blue bold.

fQ Job Seeker Membership (test, ENIZ) o= | =)
SSN: XXX-XX-46411ID: 11565705 "alffal " KO
Easic] FuII] Education] Wwork, Experience] Eventsl Alerlsl Services \ Special F'rngrams] Survey
General  Employment \.&dministralive] Testing] Cnursemclivit}ll Yauth Goals]
Services
Semvice Staff i Service Type Service Result Employer Name Job Start Job Order Phone Add
Date Date Mumber
[09/09/2016 MMEIE  [Callin/ Pre Referral | Vetteds Pending [UPs | | 7RRE0R0 [B09) 790-2744 | E it |



Once confirmation of the application is received / sent to the employer, staff may change the
Call-In Service Type to Job Referral — Staff

D Job Order (7555059) - Seasonal Drivers =0 EER (S

FEIN: 13-1426500 ID: 1007344

Job Specificationl Pay Specificationl Referral Infolmationl Skill Set  Selected.Job Seekers |J0b Order Historyl

—Selected Job Seekers

Service Staffld ~ Service Tupe Service Result Mame Social Security Applicant 1D Applicant
Mate Mumhber Phnne Add
Hit-#H-4641 | 11565705 :
Filter
Mot Referred GotoJob
Seeker

The service result will default to Pending.
NOTE This means that you have confirmed that the Application was submitted to the
employer.

& Job Order (7555059) - Seasonal Drivers

FEIN: 13-1426500 ID: 1007344

Job Specification | Pay Specification I Referral Information | Skill St Selected Job Seekers | Job Order History I

—Selected Job Seekers

Service Staffld  Service Type Service Result Mame Social Secunty Applicant ID Applicant
Date MNumber Phaone Add

[nid Mot Contact Emplower Filter
Did Mot Repart To Interviem
[id Mot Report Towiork GotaJob
Filled Qther Cecker
Hired —
Infarmation Mot Available
Interviewed
Job Seeker Mot Interested
Mot Hired
Mat Jualified

Refused Job

E mployer Run b atch | Ok I Cancel

This will result in the following two (2) services.

i =

3 Job Order (7555050) - Seasonal Drivers [=][= =]

FEIN: 13-1426500 ID: 1007344

Job Specification | Pay Specification | Referral Information I Skill Set  Selected Job Seekers | Job Order History I

— Selected Job Seekers
Service StaffIld  Service Type Service Result Mame Social Security Applicant ID Applicant
Date Number Phone Add
J03/09416 |MMEIE  |Job Referal - St_w | [Pending | |test ENIZ |#tf-H4-4641 [11565705 [393-555-1111 =
0320346 |MMEIE  [Calkin/ Pre-Feferra |ob Referral - £ jtest ENIZ |#iH-H4-464 11565705 [333-555-1111 =0 Filter
Goto Job
Secker




Job Seeker Services/Employment Tab

View of Job Seeker Services/Employment tab. Note both services are blue bold.

Y Job Seeker Membership (test, ENIZ)

S8N: XOOUXX-4641 ID:

11565705

[B=N | >

Basicl FuIII Educationl Work, E:-cperiencel Eventsl Alertsl Services | Special PnglaI‘ﬂSl Survey
General Employment |.6.dministrative| Testingl Course;’ActivityI r'outh Goalsl
Services
Service Staff Il Service Type Service Result Employer Name Job Start Job Order Phone
Add
Date Date MNumber

|09/09/2016 |MMEIE  lob Referral - Staff  [Pending - Aplicat|UPS

[ 7555054 [[508) 790-2749

[09/09/2016 JMMEIE  [CalHin/ Pre-Refemral [Tob Referral - StalUPS

[ 7555054 [[508) 790-2749

Edit |
Delete |
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