MASSACHUSETTS WORKFORCE DEVELOPMENT SYSTEM

MassWorkforce Issuance

100 DCS 02.114 O Policy ™ Information

To: Chief Elected Officials
Workforce Development Board Chairs
Workforce Development Board Directors
Title I Administrators
Career Center Directors
Title | Fiscal Officers
DCS Operations Managers

cc: WIOA State Partners
From: Alice Sweeney, Director
Department of Career Services
Date: April 19, 2017
Subject: MOSES Version 36.0 to be Released on April 26, 2017
Purpose: To notify Local Workforce Development Boards, One-Stop Career Center Operators

and other local workforce partners that MOSES 36.0 is scheduled for release to the
desktops on Wednesday, April 26, 2017.

Background: The release date to the field for MOSES 36.0 is Wednesday, April 26, 2017 and will
be a weekday nighttime build.

MOSES will be shut down at 4:00 p.m. on Tuesday, April 25, 2017 for the updates
and the maintenance of the MOSES software and MOSES Applications (JobQuest /

TrainingPro).
This will NOT interrupt other IT services or functions to the offices, only MOSES

will be taken off-line. Email, unemployment assistance systems and internet services
will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Tuesday, April 25, and then log off MOSES. This will ensure that when you log into
MOSES on Wednesday, April 26, you will have the new version of MOSES available
and any work done prior will be saved.

Action

Required: Local Workforce Development Boards, Career Center Operators, and workforce
partners should ensure that their staffs are made aware of the MOSES shutdown on
Tuesday April 25, and that Career Centers and other MOSES users plan their
workloads accordingly in preparation for MOSES to shut down at 4:00 p.m.

Effective: Immediately

Inquiries: Please email all questions to Thomas.M.Cartier@MassMail.State. MA.US. Please

reference this MassWorkforce Issuance number in your inquiry.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183


mailto:Thomas.M.Cartier@MassMail.State.MA.US

Description of Key Changes in MOSES Version 36.0

RESEA Yellow Exit Icon Display Criteria Updated

The RESEA Yellow Exit Icon displays on the Applicant Record and the Events Patrticipation
screen under the following conditions.

The Yellow Exit Icon will only display for Ul Claimants who:
0 are exited from the RESEA program
and are still within their Ul benefit year
and have a RESEA Review Sanction for not attaining their RESEA Review

and do not have a Completed Status Review service (Attained RESEA
Review) after the sanction

© oo

These are the claimants that may need their RESEA Exit deleted so they can attain their
RESEA Review.

Applicant Record

SEN: XNXX-XX-2839 ID:

Basic l Fulll Education] ok Expeliencel Eventsl Alerts] ] Sewices] Special F'mgramsl Survey
General Information Residence Address l l
¥ First Mame:  |Dar Middle Initial: W
; Address
b Lazt Mame;  [Chiist ¥ Gender | T Male ¢ Female b addiess |19 Staniford o1
¥ Date of Birth: 07415413280 Q b Military: |7 Yes * Mo |
Release Information?: [ Yes ¢ No  »Other Eligible [T Yes & No » County: [United States of America |
r Zin . » Citw:

¥ Ethnicity Hizpanic or Lating © Yes & Ko 2 01802 Ciy: Jworcester
+ Race [] *white [] Black or &frican Smerican b State: IMassachusstts =l

[] Asian [] American Indian or Alaskan Mative [ Enterprize [ Empowerment [ Renewal

[] Other [] Hawaiian Native or Other Pacific 1slander - — -

¥ Information Mot Available [ Addresz Mot Availablz 'l M‘.allmg.Address differemt
Programs — Last Reportable Service Date: 01/12/2009 ED”“dB”“a'i O Yes ®No  HITG Confidentiat: [ Yes & No
~ ontact



Career Center Seminar Event Participation

3 Job Seeker Scheduled Events =]

-

— Event Schedul
vem sehedule , B March w2017 =
Event Mama Lacatian Career Center Schedule  Schedule Participants/ S MTWTFS

Date Time Openings - = @ -

Career Center Seming .T Career Center | 03/30/201 7| 03:00 Abs 1234
Larger Centar 5emihar empa Career Center S 6 7 89101

- - = : = = - - h

—Scheduled Event
Marne: |Career Center Seminar Facilitator: | 3|
Career Center: | Tempa Career Center CoFaciltator 1: | ]
D ate: 0373072017 Time:  |09:00 &b CoeFacilitator 2: | ]
Non SSN# Job First Mame Last Mame Phaone No RESEA Review  Scheduled o
Moses = Seeker D Deadline By
Applicant
[ |##-#1-9594 | |Claribeth |akovagh | |
[ |as-##-5975 | JISABELD [ANDRUSICK. | |07/29/2016 |MMEIB\& . 5 ]Q =
[ [mtH-a-4968 | |Cydnee JARRIGAL JR | [11/04/2016 [MMEIB %10
[ [wh-ni-2839 |Dannigle |Christopherson | ImAnzemy [MMEIB $ 10
Guick Search | Add Delete Ok Cancel | Goto Job Seeker

Special Programs, CAP Goals — Pre-Populate Scheduled/Target Dates

When the Scheduled/Target Date is entered on the RESEA Review goal, this Scheduled/Target

Date will also pre-populate (if empty) for the following 4 goals:

Register with JobQuest

Research LMI

Review Work Search Activity

Resume and Cover Letter Development

8 st s twvens

]

Add Goal Action Stepsl

¥ Type of Goal: |F|ESEA Review
¥ Aftainment; |Set, But Attainment Pending

| Must Be Attained By 3117/2017

I

;l r Date Established:lDB.-"I 0/2M7 _*|  » Scheduled/Target Date: |1
Actual Date; IEIU.-’DD.:"UUUEI Jhd|

Reason
Description:

Created Office: |attleboro Career Center

Last Modified Office: [Attlebaro Career Center

Last Modified Date: [0340/2017  By: [MOSESINT

| 0K

I Cancel




Results in Scheduled/Target Date being populated

Colter, Mel S5N: X
Basicl FuIII Educationl ok, EHDBIiBnCBI Eventsl Alertsl Services Special Programs Survey
CAP | | | Section 30 | I Shapshot |
~ Goals
Type of Goal Date Scheduled / Actual Attainment Statug
Established | Target Date | Date Add
|Register with JobQuest ID3.-"1 0/2017 03/22/2017 I.DDHDDHDDDD |Set, But Attainment Pending
|Research LMI |03£1W i [03r22/2m7 I.DDHDDHDDDD |Set. But Attainment Pending
|Fieview Work Search Activity jnsA0s2m7 | o322y IIDD;"DDHDDDD |5et, But Attainment Pending Delete |
|Fiesume and Cover Letter Developmes [03/10/2017 | [03/22/2017  ||00/00/0000  [Set, But Attsinment Pending
v 7 00/00/0000 Print |

Ackhnowledges Section 30 Requiremer [03/10/2017 I

[initial RESEA Revien [ozraszmz

[oarnezmy  [oaAoszony

|Attained

—Career Objective
Add or update on the Full tab. Rermember ta save after updating.

iewable ta Emplayers on the intemmet [JobQuest) e CiMa
Trade | Eligibility | tatch Criteria Fiun Match | E ligibility Criteria ak. | Cancel

Applicant Full Screen - Added Disability Types to Comply with WIOA Requirements

Expanded Disability Types to include ‘Learning Disability’ and ‘Chronic Health
Condition’. Hover over the type for disability description.

Moved the Dislocated Worker checkbox to below the Language Details, and moved the
Career Objective to the bottom right side of screen.

Florek, THESSEU SEN: XXX-XX-4641 ID:
Bazic Ful | E ducation | ‘wiork, Experience | Events | Alerts | | Services | S pecial Programs | Survey
General Information | | Baniersl Assistancel
— Additional Informati i~ Education =
@ . - ; . h"_ ¥ In School: ==
Employed: | Mot Emploped = | Immigrant: ez £ Mo  Yes - In Altemative School
Disability = ® No
v Dizability: | ez ¢ Mo ( Mot Disclosed -
el I = ° ARSI Committ - “ Highest Degres: | Bachelor Degres |
T r\mbilit}l [ Mental wearing [~ Vision [ Cognitive
ype: [~ Learning Disability v Chronic Health Condition
Thei i t is primarily physi I_dm?l- FH_-_F ‘r:“zl‘t:r;":'d_t_—”—[ﬂaimanl D=
/ﬁimary T, IEngT e |m?a|rmen is primarily physical, due to a chronic health condition
Language Details: Spanish and ltalian | Vi by | |
) + Migrant Status
Dislocated worker [~ 1 Seasonal Fam wWorker, Mon Migrant Long-Term
Summer Yotk [ 7 Migrant Farm Worker |Inemploped
Permanently Separated (HITG): [ Last Modified: [00/00/0000 3 Migrant Food Processar [27+ weeks)
— E lly Disadvantaged Career Objective
Viewable to Emplopers on the Intemet [JobQuest) & Yes © No
¥ Familp Size: Murze or Medical Related Occupation
¥ |3 pour family income For the last six mal 885007 |f* Yes{ Mo
Trade | Eligibility | tatch Criteria Fun Match Eligibility Criteria QK. I Cancel



Barriers Screen Updated to Comply with WIOA Requirements
1. Moved Below Grade Level from the Eligibility section.

2. Renamed Labor Market Discrimination to Labor Market Discrimination/Cultural Barrier.
Cultural Barrier Description - a participant, at program entry, perceives him or
herself as possessing attitudes, beliefs, customs or practices that influence a way of
thinking, acting or working that may serve as a hindrance to employment.

3. Added Low Levels of Literacy to the Eligibility section. This new barrier was added to the
Skills Deficiency determinant logic for WIOA Youth Eligibility. It is also a determinant of
Basic Skills Deficiency for WIOA Adults and should be used by staff in determining WIOA
Adult priority of service.

Low Levels of Literacy Description — a participant who is unable to compute and
solve problems, or read, write, or speak English at a level necessary to function on
the job, in the participant’s family, or in society.

SSN: 999.21-3237 ID: 11565705

Basic Ful l Education] Wiork Experience] Events] Alerts] ] Sewices] Special Programs] Survey

General Information l : Azziztance ]
Eligibility

[ Below Grade Leve[ ) Moved T Belovy Grace Level
[ Lack of Self-Sufficiency ™ Disability

[~ DCF Youth A )

[~ Displaced Homermaker P ::::I;Of Transportation [ English Lénguage Learner

[~ DS Youth [ Limited Basic Educational Skils [ Foster Child

[ Financial [ Limited Job Search Skills [ Homeless Added Mew Barrier
[ Health Renamed = e @ LowLevels of Literacy >

[~ Housing [~ Probation/Cout [nvolvement [ Offender/Subject to Justice Systern

[ Labor Market DiscriminationfCultural Barrier [ Substance Abuse [~ Pregnant/Parenting | ssues

[ Lack of Childcare/Eldercare [~ Underemplayed [ Runaway Youth

[ Lack of Credentials, Certification, Licensing [ Woark History {limited,gaps.none,ete.] [ Vouth Not Attending. but of Compulsory Age
[ Lack of Marketable/Oceupational Skills [~ *outh Requiing Additional Assistance

Mate: Barriers should not be unchecked when they are resolved. Instead. a barier note should be added to indicate how the barmer was resolved.

. Alzo be aware that checking the Elgibility barriers will affect eligibility.
Barrier Notes




Driving Directions button on Job Matches connects to Google Maps

Drriving Directions

m Match Results for Job Seeker Lemonjello, Frank

Unfiltered Matching Job Orders = - 26
Job Company Poszition

Order Mo [$]

[mlz)

Papvear Dist. Action

Rezultz City Job Order

Cateqgor

oo

b D.
Ratic  Hatio

“~

i 22880 Bostan o0 |0/ |

|854053 [Chickfilé |cooks [ 22.880] 64|Pending_+1[Pending  _+l|Baostan |Fegular [o/n oo

|854053Z |Chick-fil-& |cooks | 22,880@ |Pending_»||Pending = |[Boston |Regular |0/0 W

|35404EE [Cracker Bamel [Cook [ 22.880] B6|Pending_v1[Pending = l|Baostan |Fegular jo/o Joso

|354 0454 [Cracker Barel [Coak | 22,880@ |Pending_+||Pending _~|[Boston |Regular |00 W E

|354 0467 |Cracker Barrel [Coak [ 2zz820] B6|Pending_+||Pending  _~I[Boston |Regular [0/0 Joso

|3540462 [Cracker Barel [Cook [ 17.160] 86 |Pending_+1[Pending = I|Baostan |Fegular [o/0 oo

|842520F |[Roche Bros. Supermart [Prepared Foods | m |Pending_»||Pending = |fwest Roxbury |Fegular |0/0 W RI8

|950394£ |Big Bites Pizza [Girill Cank Frylate | | 85 |Pending_+||Pending  _vIlamaiza Plain |Regular [o/n oo RIA

|159071 5E |Olive Garden |Line Cook | m |Pending_»||Pending _~||Dorchester |Regular |0/0 00 BI8
M_Ratio --> Mandatory Ratio / D_Ratio --»> Desired Ratio Row 1 of 26 -
% Filtering Job Orders by date created and/or Industry may alter the results you see. | ‘ ‘

Refine Match Elitelia$ Driving Directions > JD Match E dit Wiew Details | QK ‘ Cancel |

New Case Plan Goal and Update to the Job Seeker Case Plan Document

o Education added as a new Common Goal. Used to record a goal of attainment of a
secondary or postsecondary certificate/degree.

) Case Goal Details

Staff ID: JBOUC
Select Goal

=

£ Cormmon Goal B Type: |Education =l
" Individually Designed Goal Pricrity: | Medium =l
Goal Schedule Goal Status
» Created Date: 04/04/2017
¥ Due Date: 05/31/2018 Q | Pending |
Completed Drate: 00000000 Q
Goal Harrative
F Ihttain post zecondary degree. -
4 Cancel

-




e Job Seeker Case Plan document was updated to print the new goals.

lassachusetts One Stop Employment System - User Acceptance - 00 Staff ID: JBOU

Job Seeker | Employer  Training Events Program  Reports Feedback A

Job Seeker Services Pl.i @

Documents ] lob Seeker Resume
Correspondence ] Job Seeker Details

View Notes Job Seeker Training Details

Scanning Job Seeker Case Plan

Job Bank Browse Share Information Form

Barcode Card UI Potential Issue
DTA Clock File Return to Work

F ! Goal Rela
Caseload Management Fesult Due Da

Job Seeker — Case Management — Case Plan Document — Prints out all the Goals by Type

MASSACHUSETTS ONE STOP EMPLOYMENT SYSTEM
PLAN FOR SUCCESS

Case Plan Number: 12517794001(001)

SECTION Il - GOALS AND PLAN OF ACTION

COMMON GOALS

Goal Due Date Goal Type Goal Status Task Due Date Task
0D4/18M18 Education Pending
03/3118 Occupational Skills Pending
07/24/18 Employment Pending

Measurable Skills Gain Goals

Goal Due Date Goal Type Goal Status Task Due Date Task
03/30/18 Educational Pending

Achievement
03/27/18 Transcript/Report Card | Pending

Benchmark Goals

Goal Due Date Goal Type Goal Status Task Due Date Task
03/3118 Complete Training Pending

Within Approved

Timeframe

INDIVIDUAL GOALS
[ Goal Due Date [ Goal Type [ Goal Status [ Task Due Date [ Task |
| |
Career Center Nan Center age 1 of 2

Date Printed: 04




Programs Suppressed from the Basic Tab

DOE Funded SMARTT

DTA Direct Placement

DTA Post Placement
Education Rewards Loan Program
EUC REA

Job Corps

NPA Food Stamps

Other Federal Training

Other State And Local Training
Profiling

WOTC

New Partner Program Added
o SCSEP (Senior Community Service Employment Program) was added as a statewide
program and should be used for customers who receive services from SCSEP.

Test, Frankly SSN:

B asic |Fu||| Educationl wiark E:-tperiencel Eventsl Alerlsl Caze Plan/Youth ISSl Servicesl Special F'rogramsl Survey
— General Information Residence Addiess | |

» First Mame:  |Frankly Middle Initial: |_

— Address

¥ Last Mame:  [Test L4 Gender:li' Male © Female v Addess: [19 Stariford Dr

» Date of Birth: |EI1.I’EI1 M552 -l + Military: |f Yes @ No |

Releasze Information?: ‘fes Mo » Other Eligible |f Yes @ No ¥ Country: |United States of America |

3 o I - b City: I

¥ Ethnicity Hispanic or Lating { Yes (¢ Mo i 02114 City- [Bostan

+ Race v wihite [ Black or &frican American b State:  |Massachusetts =l

[ Asian [ American Indian or Alaskan Mative [ Enterprise [ Empowement [ Renewal
[ Other [ Hawaiian Mative or Other Pacific: |slander - — -
I~ Information Mot Available [ Address Mot &vailable - M@Img..ﬁddress different
Prngrams — Last Hepurtahle Service Date: 0370872017 Confidential: I E SYES @ MWao  HITG Confidential: IE Yes i MHa
» | Contact

Program Mame &pply Program Status Hiztory Home Phore: [[ ] - Email: |

|Schoal Towork, | ] = Other Phore: [{ ] - I =

SCSEP W [Ervolied = Bl (]| web Addeess | B s Bl
|Section 30 | 3| EI _ _

* _ | Special Accommodations
F Worked in agriculture or food processing in I " Yez o Na Career Center | |
the last 12 maonths?
Trade | Eligibility | Match Criteria Run Match | Eligibility Criteria 0Ok I Cancel

SCSEP Program Enrollment General Service
fQ General Services Detail

— Services Provided
¥ Service Date: Im Last Update D ate: Im
» Career Center: | Career Canter of Lowell x| » StafflD: [JBOUC | Hours: | Eﬁ
Dezcription:
Ewent: |
¥ Categony: W > | ¥Service Detail(Geniar Community S ervice Employment Pragram [SCSEF) JEa|

Ok I Cancel |
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