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To: Chief Elected Officials 
Workforce Development Board Chairs 
Workforce Development Board Directors 
Title I Administrators 
Career Center Directors 
Title I Fiscal Officers 
DCS Operations Managers 

 

cc: WIOA State Partners 
 

From: Alice Sweeney, Director 
 Department of Career Services 
 

Date: April 19, 2017 
 

Subject: MOSES Version 36.0 to be Released on April 26, 2017 
 _ 
 

Purpose: To notify Local Workforce Development Boards, One-Stop Career Center Operators 
and other local workforce partners that MOSES 36.0 is scheduled for release to the 
desktops on Wednesday, April 26, 2017. 

 
Background: The release date to the field for MOSES 36.0 is Wednesday, April 26, 2017 and will 

be a weekday nighttime build. 
 

MOSES will be shut down at 4:00 p.m. on Tuesday, April 25, 2017 for the updates 
and the maintenance of the MOSES software and MOSES Applications (JobQuest / 
TrainingPro). 

 

This will NOT interrupt other IT services or functions to the offices, only MOSES 
will be taken off-line.  Email, unemployment assistance systems and internet services 
will still be available. 

 

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on 
Tuesday, April 25, and then log off MOSES.  This will ensure that when you log into 
MOSES on Wednesday, April 26, you will have the new version of MOSES available 
and any work done prior will be saved. 

 

Action 
Required: Local Workforce Development Boards, Career Center Operators, and workforce 

partners should ensure that their staffs are made aware of the MOSES shutdown on 
Tuesday April 25, and that Career Centers and other MOSES users plan their 
workloads accordingly in preparation for MOSES to shut down at 4:00 p.m. 

 
Effective: Immediately 
 
Inquiries: Please email all questions to Thomas.M.Cartier@MassMail.State.MA.US.  Please 

reference this MassWorkforce Issuance number in your inquiry. 

MMaassssWWoorrkkffoorrccee  IIssssuuaannccee 

mailto:Thomas.M.Cartier@MassMail.State.MA.US
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Description of Key Changes in MOSES Version 36.0 
 

RESEA Yellow Exit Icon Display Criteria Updated  
 

The RESEA Yellow Exit Icon displays on the Applicant Record and the Events Participation 
screen under the following conditions. 
 

The Yellow Exit Icon will only display for UI Claimants who: 
o are exited from the RESEA program 
o and are still within their UI benefit year 
o and have a RESEA Review Sanction for not attaining their RESEA Review 
o and do not have a Completed Status Review service (Attained RESEA 

Review) after the sanction 
 

These are the claimants that may need their RESEA Exit deleted so they can attain their 
RESEA Review. 
 
Applicant Record 
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Career Center Seminar Event Participation 
 

 
 
 
 
Special Programs, CAP Goals – Pre-Populate Scheduled/Target Dates 
 
When the Scheduled/Target Date is entered on the RESEA Review goal, this Scheduled/Target 
Date will also pre-populate (if empty) for the following 4 goals: 
 

• Register with JobQuest 
• Research LMI 
• Review Work Search Activity 
• Resume and Cover Letter Development 
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Results in Scheduled/Target Date being populated  
 
 

 
 
 
Applicant Full Screen - Added Disability Types to Comply with WIOA Requirements 

 
• Expanded Disability Types to include ‘Learning Disability’ and ‘Chronic Health 

Condition’.  Hover over the type for disability description.  
• Moved the Dislocated Worker checkbox to below the Language Details, and moved the 

Career Objective to the bottom right side of screen. 
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Barriers Screen Updated to Comply with WIOA Requirements 
 

1. Moved Below Grade Level from the Eligibility section. 
 

2. Renamed Labor Market Discrimination to Labor Market Discrimination/Cultural Barrier. 
Cultural Barrier Description - a participant, at program entry, perceives him or 
herself as possessing attitudes, beliefs, customs or practices that influence a way of 
thinking, acting or working that may serve as a hindrance to employment.  

 
3. Added Low Levels of Literacy to the Eligibility section.  This new barrier was added to the 

Skills Deficiency determinant logic for WIOA Youth Eligibility.  It is also a determinant of 
Basic Skills Deficiency for WIOA Adults and should be used by staff in determining WIOA 
Adult priority of service. 

Low Levels of Literacy Description – a participant who is unable to compute and 
solve problems, or read, write, or speak English at a level necessary to function on 
the job, in the participant’s family, or in society. 
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Driving Directions button on Job Matches connects to Google Maps 
 

 
 

 
 
 
New Case Plan Goal and Update to the Job Seeker Case Plan Document 

 
• Education added as a new Common Goal.  Used to record a goal of attainment of a 

secondary or postsecondary certificate/degree. 
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• Job Seeker Case Plan document was updated to print the new goals. 

 

 
 
 
 

Job Seeker – Case Management – Case Plan Document – Prints out all the Goals by Type 
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Programs Suppressed from the Basic Tab 
 

• DOE Funded SMARTT 
• DTA Direct Placement 
• DTA Post Placement 
• Education Rewards Loan Program 
• EUC REA 
• Job Corps 
• NPA Food Stamps 
• Other Federal Training 
• Other State And Local Training 
• Profiling 
• WOTC 

 
New Partner Program Added 

• SCSEP (Senior Community Service Employment Program) was added as a statewide 
program and should be used for customers who receive services from SCSEP. 

 

 
 

SCSEP Program Enrollment General Service 
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