MASSACHUSETTS WORKFORCE DEVELOPMENT SYSTEM

MassWorkforce Issuance

100 DCS 02.117 O Policy ™ Information

To: Chief Elected Officials
Workforce Development Board Chairs
Workforce Development Board Directors
Title I Administrators
Career Center Directors
Title | Fiscal Officers
DCS Operations Managers

cc: WIOA State Partners

From: Alice Sweeney, Director
Department of Career Services

Date: September 21, 2017
Subject: MOSES Version 36.3 will be released on September 27, 2017
Purpose: To notify Local Workforce Development Boards, One-Stop Career Center

Operators and other local workforce partners that MOSES 36.3 is scheduled for
release to the desktops on Wednesday, September 27, 2017.

Background: The release date to the field for MOSES 36.3 is Wednesday, September 27, 2017.
MOSES will be shut down at 4:00 p.m. on Tuesday, September 26, 2017 for the

updates and the maintenance of the MOSES software and MOSES Applications
(JobQuest / TrainingPro).

This will NOT interrupt other IT services or functions to the offices, only
MOSES will be taken off-line. Email, unemployment assistance systems and
internet services will still be available.

Please plan on completing and saving your MOSES data entry by 4:00 p.m. on
Tuesday, September 26, and then log off MOSES. This will ensure that when you
log into MOSES on Wednesday, September 27, you will have the new version of
MOSES available and any work done prior will be saved.

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
TDD/TTY 1-800-439-2370 - Voice 1-800-439-0183



Action

Required:  Local Workforce Development Boards, Career Center Operators, and workforce
partners should ensure that their staff are aware of the MOSES shutdown on
Tuesday September 26, and that Career Centers and other MOSES users plan
their workloads accordingly in preparation for MOSES to shut down at 4:00 p.m.

Effective: Immediately

Inquiries: Please email all questions to Thomas.M.Cartier@MassMail.State. MA.US. Please
reference this MassWorkforce Issuance number in your inquiry.

Attachment: A. DCS CITRIX/MOSES Request Form
B. MOSES Data Integrity and Confidentiality Agreement


mailto:Thomas.M.Cartier@MassMail.State.MA.US

Description of Key Changes in MOSES Version 36.3

1. New ‘JQ Candidate Access’ indicator added to JobQuest Employer

When checked, it allows the Employers who are logged into JobQuest, to view the Job
Seekers (candidates) contact information.

This feature will allow Career Center Directors to give access to JobQuest employers to
contact job seekers directly, if the job seeker has indicated they are willing to be
contacted by employers (i.e., their information is not confidential). MOSES users
having above Standard access will be able to approve access through MOSES upon
authorization by the Career Center Director.

q Employer Registration EI

"""" 1D

sample Employer

General Info | Employer Eontactsl Eventsl Acocount Heplesentativesl Programs and Eenefitsl Employer Servicesl Closing / Layoffl

— Company Information
b Mame: {3ample Emplover

» FEIN Number: |11.9999999 Ul Account ﬂ:l - Address

» .
Number Of Employees: Address: |
‘web Address: I

Company Address | |

Doing Business Asg: F Country: |Unite-d States of America ;[
¥ Emplover Type: |Frivate ~| [ FLC ¥ Zip: |U1752- r CWZW
¥ Federal Contractor: ez & Mo [ Company Closed ¥ State: IHa.s-sachuseﬂs =l
» Primary Phone: Im [ GTF
b Career Center: |Wirtual Career Center | Is the mailing address diferet ? [~ ‘
 Industry — Trade Hames

MAICS Code: [238390 siC: | Add

MNAICS Sectaor: | Carestriiction
Delete

»
3
¥ MAICS Subzector: | Specialty Trade Contractors
»
»
_All Job Orders Open Job Orders

MAICS Ind Group: | Other Specialty Trade Contractors
Total Job Orders: | i] Total Job Orders: |

MAICS Industry: I.t’-‘«II Other Specialty Trade Contractors
MaICS US Industm: |.~’-‘«II Qther Specialty Trade Contractors
— Status — I_ ) P I_
/ ¥ pncess Approve © Access Denied Walidated By:lMSHDFE iota: gpen?ngs. I_ ?jt lgpenfngs. I—
L t
v i £33 Created Date: [I3A072014 Created By INETEMPL s P [
\ |Ey checking this box you are allowing this Employer to view Candidates Contact information throuthlobIQuest i I Cancel |

Ll Lef ]l Lo}




Chapter 115 Veteran Benefits indicator has been added as a new Assistance Category on the
Full — Assistance tab.

test, test SSN: 999441212 ;12627737 ) 0
Basic Fﬂ]EMﬂbn]kaEmmlEm|Nms| ik | Sevices | Special Programs | Survey
General Infomation | Mitasy Informaion | Bariers
Aszislance Calegones
[~ TAFDC m}rm [T 7e: & Ho [ Retuges Assistance
¥ E2EDC [~ SHAP (Supplemertal Muliion Astistance | | Chapter 115 Veteran Benefits
F 551 [ Fies/Reduced Pricalunch [ 5SDI [ Prsviouis S50 Recipient [ Ticket bo'work

The indicator will also display (but is not updatable) on the Full — Military Information tab.

test, test S5N: 999441212 ID: 12627737 E

I smi Sp-midﬁnglml Sunr_e':

> SiaitDals b Release Date  DO214
YT T "~ |

r ."-‘duan IlEuuiiu!'
I ‘our Disabiily Service Connected? [T Tes = Ho

¥ Campaign Badge " ez (= Mo
¥ Homeless Veleran or 8l tisk of being homeless T *es & Mo { Nol Disclosed
¥ Offender who has ever been ncarces sted [T Yes @ Mo Mol Disclosed Tope of Veleran:  Other Veteran

¥ chapter 115 Veteran Benefits (updatable on the Assistance tab)

Trade Ebgibdity Malch Criteia Run Match Emtlhfibl 118 | Cancel




The Chapter 115 Veteran Benefits will also be captured through JobQuest on the
Additional Demographics section under public assistance.

Additienal Demaographics
Anawaring the follewing questions could allew workforce agencies (o help identify possible resources that could benefit you in finding o job,

- In tha previous 12 months have you been unemployed for 27 or morne weeks (6

wves n
mnths)? Aty
= Do you have a disabifity? Wves Tro CChooss not to answer
Type of Disability: CHearing Chrsion Creental CMobitity  Cloognitive Learming Disatiity nromic Heallh Condibon

= what Is your family size? [

= b the totsl incoma or 8 the famiy mambers lang in your housshald b the last six Crres ®no
months below 56.030.00

Chacl all of the followeng hardehips to findeng employmant that spply 1o you
IHomeleus L] Offendier

W oo afe Pecerang By pubbe assastance, pledde check all that apply to you
| Supplemsntal Secunty ncama (S3H) Supplemental Nutrition Assistance Program [SMAR)
\“ Secial Security Disakilty (S507) Transitional Ald ko« Families with Dependant Children (TAFDC)

Chapter 115 Velesan Benefits [Emsergency Assistancs 1o Eldery. Diaabled & Chideen (EAEDC)



The staff employer field is being expanded to better identify the employing agency/partner.
This will continue to be expanded as necessary.

The following selections are available for EOLWD Employees:

DCS - Department of Career Services

DUA - Department of Unemployment Assistance

EOLWD - Executive Office of Labor and Workforce Development
Other — Requires text entry of Employer

b Emplover: | Other |
r Other: |
m Staff Registration E\@
Staff Reqistration l Security Information | Security Log Uszer Security Notes

¥ Staff Id: [MMEIE Staff S5N: |

Password: [ Email: |
» First Mame: | Lazt Update Date: |08/15/2017  Backdating: hd

Middle Initial: [ SED: 0E/10/2017
b Lazt Mame: | Completed MOSES 101 Training: v Inactive [
¥ Phane: [E171 626 Extrn: | Exempted from MOSES 101 Training: [

) Electronic Security Agreement; |

Local Yeterans Emplayment Representative: [ Marually Set SED- - Edit Links 7

Dizabled Veterans Specialist: [ [ —

IPASS UserD: | EOLWD Employes: | Yes T Mo b Emplayer: [DCS -
» CITRIX Level |EOLWD ] Ad Hoc Reporting Access v
Locations » Selected Locations DA

- - EQLwD
Ab4h Deactivated Uszers Office - Career Center Ot
Action for Boston Community Devy, ther
allston-Brighton Fesource Center o Access Point - NSCC - Lynin
i"?e”c';" Red C'ED.S? — Aftlebora Career Center
1(
A;:ZTD;“':”CEI" Mz AEsomaton o Berkzhiretworks - Pittzhield ]
Bay Cove Human Services — 1| |Boston Career Link [
Behavioral Healthcare Metwark. OF Massachusetts Boston HERC [Higher Education Fesource Center] [
Benjamin Health Care Center - -
ak. | Caticel

For non EOLWD:

CBO - Community Based Organization

DTA - Department of Transitional Assistance
OSCC - One-Stop Career Center

WDB - Workforce Development Board
Other — Requires text entry of Employer

» Emplover: | Other |
P Other |




b Last Mame: || Completed MOSES 101 Training: v Inactive [
» Phone: M Eutrr: [ Exernpted from MOSES 101 Training: |
. Electionic Security Agreement: |

Local Yeterans Employment Representative: [ Manualy Set SED: r Edit Lirks

Dizabled Veterans Specialist; ™ MEG Operator N

IPASS UserlD: | P EOLWD Employes: | © Yes f+ Mo ¥ Emplayer:
» CITRIY Level | Prafile 1 B3 Ad Hoe Reparting Access ~ CeO
Locations » Selected Locations DTA
bt Deactivated Users Office - Career Center DsCL
Action for Bogton Community Dew. whB

Allzton-Brighton Resource Center Accezs Point - NSCC - Lynn
. B
American Red Cross Attleboro Career Center

Agian smerican Civie Association Nt Pt

2. Maximum allowance for backdating is capped at 60 days

Other

Any change will need to be authorized and requested through a MOSES change request via

the DCS Citrix/MOSES Request Form. See attachment A.

3. DCS CITRIX/MOSES REQUEST FORM

The DCS CITRIX/MOSES Request Form will now be required for all access to
MOSES/CITRX and any changes to MOSES access rights. This will consolidate several
processes previously used for Help Desk, MOSES training, reactivation, etc. This will allow
better management of MOSES/CITRIX user accounts and related permissions. Also see
MassWorkforce 100 DCS 02.101.1, MOSES and CITRIX Access Request Process and

Required Policy Documents.

4. MOSES inactivates users that have not signed on for 90 days

m Staff Registration E\@
Staff Reqistration l Security |nf0[matignl Security ngl Uszer Security Notes
bStaffld Staff SSN: r
Password: [ Email: | _
P Firgt Mame; | Lazt Update D ate: Im@kdating: Wj
Middle Initial: [ SED: [0BA10/2m17
b Last Name: |l Completed MOSES 101 Training: v

Reactivation will now require submittal of the DCS CITRIX/MOSES REQEST FORM.
There is no change in the process for unlocking or resetting passwords. Occasional MOSES
users should try to sign on at least once every three months to keep their MOSES account

active.




m Staff Registration E\@
Staff Hegishationl Security Information  Security Log Iser Security Motes
Security Log Information
Date Staff Career Center Suztem Function Old Y alue MHew Value
‘ |05/08/201F |MOSESBATL] Test Cateer Center 1|90 Days Inactive [On | )
STAFF les ateet Letiter 1=El |I—.5-btl-‘-|b ||—_E-b|;|—'-|.f
08/03/2016 |STAFF  [Test Careet Center [Electronic Security Agreement |0 |0
|02/08/2016 [MOSESBATL|Test Career Center |Electronic Security Agreement |0 |t
[05/25/2016 {3TAFF  [Test Career Center 1User FIN | |
oK Cancel

5. MOSES Data Integrity and Confidentiality Agreement

Attached is the new MOSES DATA INTEGRITY AND CONFIDENTIALITY
AGREEMENT (Attachment B). This agreement replaces the current agreement that each
MOSES user must accept in order to access MOSES. Each MOSES user will be prompted to
accept the new agreement before the end of January 2018.

6. Supplement Wage Data for WIOA Performance

The US. Department of Labor has issued instructions on the use of Supplemental
Employment and Wage Data for determining performance when a Ul wage match is not
found. These new requirements are more complex than those used previously for WIA.
Modifications have been made in MOSES to collect the required information. DCS will be
issuing separate instructions and providing training on the use of the new fields in MOSES.

At this time, MOSES users should not be entering data in these fields.



ral Employment Services Detail @
Services Provided
b Service Date: [06/14/2017  &| Last Update Date: [07/30/2007
¥ Career Center: |Access Point - MSCC - Lynn B3| ¥ Staff ID: [LABRA |
Description:
» Service Type: |Fallow-Up - 6 Months /Quarter 2 > |I* Service Resul: e A~
Employment Details
Employer:  [COMA Club Phone: [ ) - * Union: T Yes O Mo
Job Tite:  [Trainer Benefits: | Pension/S5 Only_» b Apprenticeship: " Yezs{ Mo
Pay [$]: 35.00 Pay Unit: | Hour L4 * Incumbent waorker| T Yes © Mo
Start Date: [07/30/2007 | Offer Date: DD,.-'DD,."DDD & EndDate:j00/00/0000 e -
Duration: | Full Time, Ower 150 Days Hourz wfeek: 40.00 Total Quarter 2 Wages (5): | 12500.50
Additronal Intormation 1
MaAlCS: 611420 sIC: | Training Related; [Mo =3
Sectar: | Educational Services =l Man - Traditional: | Yes © Mo Yerfied: | T es € Mo
Subsector: |Educational Services =1 Ul Systern Employer: | Yes € Wo Sector:| € Public ¢ Private
Indusgtry Group : | Business Schoolz and Computer and b anag_« | Verification Details:
Industy: Computer Training |
US Industmy: Computer Training | Occupational Search ‘
Employer Address: | Dccupational Code: 31101100
l Home Health dides
Zip How did Job Seeker learn about this job? | Career Center B4 |
City: |Pittzfield State: | Mazzachusetts -
Mote: Blue/Baold Service Details are Fe.derala’DSCE.f'-‘TH Repartable Services Industry Code Search| Emplayer Search oK. | Cancel |
Employrment and Followe-LUp Services are additionally reported on OSCCA)]

7. Providers Registered Under the National Apprenticeship Act are automatically eligible
for inclusion on the Massachusetts ETPL. Sponsors are not subject to the same application
and performance information requirements due to the rigorous application and vetting
process required for registered programs. The TrainingPro application has been modified to
bypass the performance data screens for these providers. A footnote has been added to the
course screen indicating that the provider of the course is a registered apprenticeship provider
and that performance data in not required.



m Training Provider Information { Boston Carpenters Apprenticeship & Training Fund ) E

Boston Carpenters Apprenticeship & FEIN: 04-2398566  ID: 1022691 Motes | |
Basic |Additiona| Infol Section 3EI| WTFI WTF-ContinuedI Industryl Approvalsl
— Training Provider Inf tn — Traiming Provider Address
Phwsical Address |
Depfhi I Street Address: [385 Market St.
D/ I |
Subsidiary of a larger compary: [ Do not Validate FEIN: [~ Zip: 02135-
City: Brightan State: |Massachusstts |
Mailing Address Different? [
— Training Provider Details
‘web Address: hittp:/ Ao, bostoncarpenters.  Type of Business Organization; |Not-For-F’rofit Corporation e |

¥ T ax |dentification # /FEIN: 04-2338566 T 1 G el -
. — ype of School or Organization
M State Wendor Code: Lvailable clected

DETID: I“'_"‘022BB-I 4%ear Private 5choaol - 3

Accredited/Licenszed: | ez (® No Exempted 4%ear Public S chool D

red Under National &pp

E=piration D ate: 00000000 cI

Provider/5 chool Licenze Mumber: | 2%ear Private School - < |
-

Mo. of Employees: 50 Permanent Employees: |7
Anrual Budget/Revenue: | $2,400,000.00 Temporary Employess: |43
‘t'ear Began Operation: IDU'ISBE
Average Mumber of Students per teacher:l 10 Authorized Signature:
Courses | 0K I Cancel |
ra| Training Course Mew ( Boston Carpenters Apprenticeship & Training Fund ) EI-H

a3iC 4 Additional Infol Schedulel Pelformancel Costsl “fouth Y orksites | Targeted Dccupationsl Pragram Coursesl Enrolledl

Achivity Categories
¥ Course Mame: |Earpenter Academic/0coupational Learning - Apprenticeship Training
k Address: [1 Building Lane Adult Edueation and Literacy Act| | B |
I Alkernative 5chaol
b I Basic ABE - ¥ |
Zip: 0z114- = r B m r
» City: [Bostan
Ktate: Maszachusetts 3|

Description; WTW Contract Status: | vl * Courge Capacity: |

Year Course First E stablished/Offerad: 0 On Site at Employer Location : [
Funded by Workforce Development Agency in last 3 years? | T Ye: { No

# Trairing : | -
* Sub Trairing. | =] Course Type: | TAACCCT: © Yes (¢ Ma
Archived Course]
— Approvals
» SDA Mame »Staff ID » Type Specific Funding  » Status » Start Date » End Date Changes
Canfirmed Add
Delete
Details
To zee Comments, click the "Cor' button. " Show all approval records % Show approvals within one year
—
Provider Approval Statusl This F'rc!wder_ls Registered Under the Natlnnall . I K Cancel
Apprenticeship Act and so performance data is not required.
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8. New Bulletin Text Box. For news and career center statewide postings. Allows staff with
career center coordinator or higher rights to post events, news and relevant information
statewide on the MOSES Bulletin Board.

-

ral Massachusetts One Stop Employment System @

Thomas - Welcome...

Do we have pour comect e-mail address? : |

Do we have pour comect phone number?; .o Eutension;

® elcome to MOSES 10710

® Hew Vets grant. $2000 hiring incentive grant &

® lob Fair on the Common September 28, 2017 Common in Monument Square Downtown Leominster, MA

m

® Harvest Job Fair October 17, 2017 Northern Essex Community College Haverhill, MA

To see the Bulletin Board at any time. click HELP. ¥IEW BULLETIN BOARD. Career Center i
Managers may display Career Center specific messages in this section of the Bulletin Board - click
ADMINISTRATION, CC MANAGEMENT, OFFICE MESSAGES, ADD. Messages placed in this section
are visable only when staff are signed in to your location. The message will not be seen by staff
signed in to other locations. If CC Managers have multiple locations. they will have to change Career
Centers and type in {or copy and paste) their bulletin board message again for each location. i

Cloze

m

Allows Career Centers to post Job Fair information / recruitments / new programs statewide.

To post an announcement click on the Administration button.
w GoTo Window Help

Change 5taff Password
Change Career Center
Change MJQ Password
Change 55M

Merge Job Seekers
Merge Employers
Merge Providers
Transfer Job Order
Staff Maintenance

Career Center Management
System Messages
Systern Web Links
DTA Final Invoice

11



Select Career Center Management

ra| BerkshireWorks - North Adams

Mgmt] Programs] Locationsl Barcode Errors | TravelYoucher  Office Megs l Staff Cazeload | Caze Assgmt] Conf, Eontacts]

(=[O

Start Date End Date Career Center Meszage Order
[10/27/2000 [11/17/2000 |Career Center Managers may place Career Center specific messages on this section of the 11 Add
[10/27/2000 [11/417/2000 |Messages placed in this section are visable only when staff are signed in to your location, Til2
[10/27/2000 [11/17/2000 |If CC Managers have multiple locations, they will have to change Career Centers and type ir €] Edit
|06/30/2017  |0B/30/2017  Jattention unwarthy low lifes! | your supreme exalted leader demand that you worship me as il —
j08/28/2017 |08/26/2017 |New VETERANS Grant $2000 retention bonus for veterans [1
j08/28/2017 |08/26/2017 JOB FAIR  Boston Career Link 30 Companies  September 10th 2017 €] Delste |
j09/01/2017 |09/06/2017 fwelcome Career Teaml!! ]
j09/01/2017  |09/06/2017  Hob Fair Septerber 11, 2017 at Lowel Career Center 2
|09/15/2017 |09/22/2017  }ob Fair on the Common eptember 28, 201 7Camman in Monument S quareD owntown Leorr |2
|09/15/2017 |09/22/2017  [Harvest Job FairOctober 17, 201 PNorthern Essex Community CollegeH averhil, ba, |4
nt. 0 hiring i v grart _.
’Tl Cancel
Click the Office Msgs tab
Click Add
ral Career Center Message Detail @
Career Center Messages
F Start Date FEnd Date ¥ Bullet Paint F Order [ State wide message

00/00/0000 2]

tessage Details

[00/00/0000 &] ¢ Yes & No >

Cancel

o]

Fill in message in Career Center Message Details Box, start and end dates, bullet points and
Order. Click State wide message box to post on State Wide Bulletin Board and hit OK

12



ra{ Massachusetts One Stop Employment System @

Thomas - Welcome...

Do we have your cormect e-mail address? : |

Do we have pour corect phone number?: - - Estenzion:
*elcome to MOSES 10711

® New Vets grant. $2000 hiring incentive grant

® lob Fair on the Common September 28, 2017 Common in Monument Square Downtown Leominster, MA ‘

® Harvest Job Fair October 17, 2017 Northern Essex Community College Haverhill, MA

To see the Bulletin Board at any time, click HELP, ¥IEW BULLETIN BOARD. Career Center
Managers may display Career Center specific messages in this section of the Bulletin Board - click
ADMINISTRATION, CC MANAGEMENT., OFFICE MESSAGES. ADD. Messages placed in this section

are visable only when staff are signed in to your location. The message will not be seen by staff

signed in to other locations. If CC Managers have multiple locations, they will have to change Career
Centers and type in {or copy and paste) their bulletin board message again for each location. 7

Cloge
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