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Victim & Witness Assistance Board mova@mass.gov wWww.mass.gov/mova

The Massachusetts Office for Victim Assistance (MOVA) is an independent state agency responsible for
upholding and advancing victim rights across the Commonwealth. MOVA is undertaking a strategic
planning process to develop an inclusive vision to guide our work and the ways we support victims,
witnesses, and survivors.

Throughout the strategic planning process, we want to ensure that our work is informed by your insights
and ideas. To capture your thoughts, we’ll be putting out a public survey in the coming weeks. We will
also have other engagement opportunities, including interviews and focus groups. | am requesting your
participation in one or more of these engagement opportunities. Your participation will help us
collectively leverage MOVA's strengths to meet the needs of victims and survivors in Massachusetts.

You may hear directly from our planning consultants at Strategy Matters requesting a phone interview

or other contact as they gather your insights to inform our process. Thank you in advance for giving
them some of your time and expertise.

Please feel free to contact Strategy Matters directly at info@strategymatters.org if you have any
questions or concerns. Thank you for your involvement, partnership, and support in MOVA’s strategic
planning.

Sincerely,
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Liam Lowney
Executive Director
Massachusetts Office for Victim Assistance
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