
Moving?  
You need to tell us.   

It’s the law! 
The Massachusetts Child Support Enforcement Division can’t help you if 

we don’t know where you are.  Chapter 119A, section 4(a) of the MA General Laws  
requires parties to a support order to update us when there are changes to their address. 

There are several ways to notify us: 

• Internet:  www.mass.gov/cse             
Click on “Case Manager.”  Once there, enter 
your PIN and password.  Click on How Do I 
Change My Address located in the  Ques-
tions on My Personal Information section. 

• Voice Response System:  800-332-2733      
Enter your PIN and password.  Choose the 
address change option and follow the directions.  
Best time to call is after 5:00. 

• Mail:  P.O. Box 7057, Boston, MA  02204                          
Mail your new address information.  Include your PIN, 
Social Security number and a daytime telephone 
number. 

• Email:   csegen@dor.state.ma.us. 

 

Help us to help you! 
 


