
1 
 

Mandated Reporter Commission 

April 26, 2021 

 

 

Public Comment Period Data 

Public comment period was publicized on the MRC website and the OCA issued a press release 

to various news outlets throughout the state.  Information about the public comment period was 

emailed to at least 159 organizations and advocates across the state and to approximately 33 

legislators asking them to provide it to interested stakeholders.   

The MRC received approximately 53 written comment submissions. 

The MRC held two virtual public hearings.  Approximately 37 people testified.  Interpretation 

was simultaneously offered in Spanish, Portuguese, and Haitian Creole. 

Public comment period closed on April 21, 2021.  The OCA is still summarizing the 

submissions. 

Commentary available at the time of the writing of this document has focused primarily on 

arguments concerning disproportionate impact for persons of certain races and/or ethnicities.  

Commentary has also focused on proposed definitions of neglect, sexual abuse, and reasonable 

cause to believe.  Additionally commentary from the medical community has focused on 

children born with substance exposure and the possibility of two-track reporting.  

• What are Commission members’ general impressions of the public comment period? 

• Going forward for the May meetings, does the Commission want to discuss the written 

public comments separately from the oral testimony or incorporate the two streams of 

feedback together? 

 

 

 

 

 

 

 

 

 



2 
 

Mandated Reporter Commission Statute 

• Findings and recommendations on the scope of mandated reporter laws and regulations 

including, but not limited to, persons included in the mandated reporter definition; 

o Draft Language of Proposals related to the Definition of Mandated Reporter with 

Analysis 

• Mandated reporter training requirements for employees, including employees of 

licensees or contracted organizations; 

o Mandated Reporter Training 

• Accountability and oversight of the mandated reporter system including, but not limited 

to, procedures for a mandated reporter to notify the person or designated agent in charge 

and responses to reports of intimidation and retaliation against mandated reporters; 

o Institutional Reporting 

o Employer Retaliation 

• Agencies and employers responsible for training mandated reporters; 

o Mandated Reporter Training 

• Frequency, scope and effectiveness of mandated reporter training and continuing 

education including, but not limited to, whether such training and continuing education 

covers retaliation protections…and fines and penalties for failure to report…; 

o Mandated Reporter Training 

• Whether agencies and employers follow best practices for mandated reporter training, 

including profession-specific training for recognizing the signs of child sexual abuse 

and physical and emotional abuse and neglect; 

o Mandated Reporter Training  

o Reporting Responsibility and Definitions 

• The process for notifying mandated reporters of changes to mandated reporter laws and 

regulations; 

o Mandated Reporter Training 

• DCF’s responses to written 51As including offenses that require a referral to a district 

attorney;  

o A Central Reporting System 

o Reporting Responsibility and Definitions 

o Penalties 

o Proposals Concerning Sharing Medical Information 

• The feasibility of developing an automated, unified and confidential tracking system for 

all reports filed under 51A; 

o A Central Reporting System 

• Protocols related to filing a report under 51A including notification of the person or 

designated agent in charge and the submission of required documentation; 

o Institutional Reporting 

• The availability of information at schools regarding the proposals for filing a report 

under 51A; 

o Mandated Reporter Training 
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• Options for the development of public service announcements to ensure the safety and 

wellbeing of children; 

o Mandated Reporter Training 

• Proposals to revise the definition of child abuse and neglect to ensure a standard 

definition among state agencies; 

o Reporting Responsibility and Definitions 

• Proposals to expand mandated reporting requirements under sections 51A to 51F 

(inclusive); 

o All sections of the document 

o Disproportional Impact 

• Options for designating an agency responsible for overseeing the mandated reporter 

system or aspects thereof, including developing and monitoring training requirements 

for employees on mandated reporter laws and regulations and responding to reports of 

intimidation and retaliation. 

o Mandated Reporter Training 

The commission shall file a report of its findings and recommendations, together with drafts of 

legislation necessary to carry those recommendations into effect, with the clerks of the house of 

representatives and the senate, the house and senate committees on ways and means and the joint 

committee on children, families and persons with disabilities… 
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Recent DCF Data Concerning Intakes and Responses 

PLEAES NOTE: This data is taken directly from the DCF 2020 Annual Report available here: 

Massachusetts Department of Children and Families  Because this data has been excerpted from a 

larger document, there is a potential for mischaracterization or loss of context.  Inclusion of this 

data here is solely for purposes of Commission discussion and should not be utilized for any 

other manner.  

 

https://www.mass.gov/doc/dcf-annual-reportfy2020/download
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Recent DCF Data Concerning Intakes and Responses: Race and Ethnicity 

PLEASE NOTE: Data was presented solely for use by the Data Work Group and is only 

excerpted here.  The full Powerpoint of data presented at the Data Work Group is available 

here: Data Work Group Meetings | Mass.gov Because this data has been excerpted from a larger 

document, there is a potential for mischaracterization or loss of context.  Inclusion of this data 

here is solely for purposes of Commission discussion and should not be utilized for any other 

manner. 

 

 

https://www.mass.gov/lists/data-work-group-meetings
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Information about Family Resource Centers 

PLEASE NOTE: This information was taken from the “Family Resource Center Program 

Evaluation Report March 2020” available here: https://www.mass.gov/doc/2019-family-

resource-center-annual-report/download, the “8th Annual Report of the Families and Children 

Requiring Assistance Advisory Board on the Recommendations relative to the Implementation of 

Section 16U of Chapter 6A” available here: https://www.mass.gov/doc/families-and-children-

requiring-assistance-2020-annual-report/download, and the “Family Resource Center Network: 

Responding to the Covid-19 Pandemic.” Because this information and data has been excerpted 

from larger documents, there is a potential for mischaracterization or loss of context.  Inclusion 

of this information and data here is solely for purposes of Commission discussion and should not 

be utilized for any other manner. 

 

“Launched in 2015, Family Resource Centers (FRCs) are community-based, culturally competent 

programs that provide a variety of services to children and families, including evidence-based parent 

education, parent and youth mutual self-help support groups, information and referral, grandparent 

support groups, mentoring, educational support, cultural and arts events, and other services. FRCs also 

provide services specific to Children Requiring Assistance (CRA) as required by Chapter 240 of the Acts of 

2012.  

 

The FRCs are overseen by the Massachusetts Department of Children and Families (DCF); currently there 

are 24 FRCs across the Commonwealth, with plans for three new FRCs to launch in 2020. Under an 

Interdepartmental Service Agreement with DCF, the University of Massachusetts Medical School 

(UMMS) provides data management and reporting, communication support, and program evaluation 

services to the FRC network.” (https://www.mass.gov/doc/2019-family-resource-center-annual-

report/download) 

Data from 2019- pre-Covid pandemic (source https://www.mass.gov/doc/2019-family-resource-center-

annual-report/download) 

 

https://www.mass.gov/doc/2019-family-resource-center-annual-report/download
https://www.mass.gov/doc/2019-family-resource-center-annual-report/download
https://www.mass.gov/doc/families-and-children-requiring-assistance-2020-annual-report/download
https://www.mass.gov/doc/families-and-children-requiring-assistance-2020-annual-report/download
https://www.mass.gov/doc/2019-family-resource-center-annual-report/download
https://www.mass.gov/doc/2019-family-resource-center-annual-report/download
https://www.mass.gov/doc/2019-family-resource-center-annual-report/download
https://www.mass.gov/doc/2019-family-resource-center-annual-report/download
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Data from 2019 continued: 

 

 

Information and Data from 2020 including the effect of the Covid-19 pandemic (source 

https://www.mass.gov/doc/families-and-children-requiring-assistance-2020-annual-

report/download) 

 

https://www.mass.gov/doc/families-and-children-requiring-assistance-2020-annual-report/download
https://www.mass.gov/doc/families-and-children-requiring-assistance-2020-annual-report/download
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Source “Family Resource Center Network: Responding to the Covid-19 Pandemic” 

 

 

 

Questions for Commission Discussion 

• What information does the Commission want, besides the content of the public comments 

to be discussed in the May meetings, to assist in finalizing positions on the proposals 

before the Commission? 

o Are there any specific data requests that could be of assistance? 

• Based solely on the information that Commission members do have about the public 

comment period (experience at the public hearings), what, if any, additional concrete 

proposals does the Commission want to consider in the May meetings? 

o Do these proposals meet our statutory mandate or are they in addition to our 

statutory mandate? 

• What topics does the Commission want to consider including in the written final report 

that may not require legislative or statutory changes?  For example: recommendations for 

pilot programs and recommendations for further data gathering.  


