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The Massachusetts State Employees’ Retirement System

You Serve the Commonwealth. We Serve You.

General Update

We would like to thank our members for your
continued patience, cooperation, and
understanding during these past several
weeks. MSRB staff are working diligently

to meet your needs under these complicated
circumstances.
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The Massachusetts State Employees’ Retirement System

You Serve the Commonwealth. We Serve You.

General Update

o As areminder, to help reduce the risk and combat the
ongoing public health emergency the MSRB offices in
Boston & Springfield are closed to the public and all staff
until further notice.

o Please note: the issuance of regular monthly benefit
payments, or other disbursements are not impacted. The
next scheduled monthly benefits will be issued on April
30, 2020.

o Check the MSRB’s web site regularly for updates
mass.gov/retirement


Presenter
Presentation Notes
To reduce the risk and opportunities of exposure the MSRB offices are closed to the public and all staff until further notice. During this period limited MSRB staff will work fully remotely. As such, there will be no regular on-site presence in either MSRB office location in Boston or Springfield.
Please note: the issuance of regular monthly benefit payments, or other disbursements are not impacted. Benefit payments scheduled for March 31, 2020 have been issued. The next scheduled monthly benefits will be issued on April 30, 2020.
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How the SMART Plan Can Help:
Financial Professionals You Can Talk To

o Regardless of your current situation:

= Whether not yet enrolled or already enrolled your Retirement Plan
Advisor (RPA) can help you

= Ask questions about your specific circumstances

o Get projections based on your numbers

o Meet to review your progress by phone or webex:
= Plan Support: 877.457.1900

o Email your request for an appointment and questions to:
SMART@Empower-Retirement.com
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Information for Retirees
and Survivors
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The Massachusetts State Employees’ Retirement System

You Serve the Commonwealth. We Serve You.

Retiree Benefit Verification Form
Mailing Postponed

o The retiree Benefit Verification Form mailing scheduled for
this spring is being postponed to a later date until the
forms can be completed and returned safely. Benefit

recipients will continue to receive their monthly benefit as
usual.

o Please note: You will not be required to submit a form if
you retired or started receiving a benefit this year (2020).
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Presenter
Presentation Notes
Every two years, the State Retirement Board conducts a benefit verification process. This process is a requirement for all benefit recipients to show that you are still eligible to continue receiving benefits. 


The Massachusetts State Employees’ Retirement System

You Serve the Commonwealth. We Serve You.

Legislation Approved:
Modifies Post-Retirement Work Limits for 2020

o Excludes from the 2020 earnings and hours limits service
provided by public retirees in the public sector during the period
of the COVID19 state of emergency in Massachusetts which
began March 10, 2020.

o Other service provided before and after the emergency period
would count toward the annual limits.

o Please note, disability retirees are excluded and must comply
with standard earnings limits for 2020.

Office of State Treasurer Deborah B. Goldberg 8



Presenter
Presentation Notes
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The Massachusetts State Employees’ Retirement System

You Serve the Commonwealth. We Serve You.

Legislation Approved: continued

o Retirees should consult with their employers regarding their earnings limits
and how the legislation will impact it. Retirees should also check directly
with the appropriate bargaining unit if you are working in a union
benefitted position as a retiree as restrictions may apply.

o The exclusion only applies to public retirees who are seeking to or already
work in a public position (e.g., State, county, or municipality). Those who
work in the private sector, government jobs outside of Massachusetts, or the
federal government are not impacted by the limits of MGL Chapter 32,
Section 91.

o To view the entire notice go to www.mass.gov/retirement
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Disability Retirees Notification
Annual Section 91A Filing Deadline Extended to July 15

o The new deadline to file the Annual Statements of Earned Income
corresponds with the Internal Revenue Service’s income tax filing
deadline.

o You do not need to contact PERAC’s office to request an extension.

o If you have completed your statement already, you may file it now by
mail. PERAC’s office is currently closed so they are not able to accept
in-person submissions.

o If you have questions about the above information you may contact
Chanese Brown at cbrown@tre.state.ma.us at the MSRB, or Kate
Hogan at PERAC, 617-666-4446.
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Information for Active
Employees
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Current Disability Applicants

Disability Application Medical Panel Examinations

o Members with disability applications who had previously
scheduled medical panel examinations that had been
canceled, or for whom medical panel examinations have
been requested may have the option of a video
conferenced examination.

o PERAC will be contacting pending applicants with
information related to this alternative. If an applicant
wishes to go forward, PERAC will then reach out to the

retirement board and the employer for their assent which
is also required.
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Presentation Notes
PERAC has notified the State Retirement Board (MSRB) and other Massachusetts public retirement systems that effective immediately, it is no longer scheduling medical panel examinations until further notice in connection with applications filed for disability retirement benefits. Many previously scheduled appointments have been cancelled due to the impact of COVID-19, due to the Governor’s March 23, 2020 order and CDC guidance. Any remaining scheduled appointments are being cancelled.
The Disability unit at MSRB will continue to submit requests for medical panel examinations for applications which have met the required criteria so any further delay might be reduced when PERAC resumes scheduling.
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You Serve the Commonwealth. We Serve You.

Current Disability Applicants

o The Disability Unit at MSRB will continue to submit
requests for medical panel examinations for applications
which have met the required criteria so any further delay
might be reduced as PERAC resumes scheduling.

o Please email Kate Hogan at PERAC,

KHogan®@per.state.ma.us, if you have questions relative to
this process.
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Submitting Documents

o Regular mail delivery to the MSRB office in Boston continues and
the staff is processing documents received. We strongly encourage
everyone to continue mailing documents to the MSRB’s Boston
office. If your request is not time-sensitive, we ask that you defer
submitting it to a later date.

o You are not required to also email a document that you have
mailed. Emailing documents or sending multiple emails may
result in unnecessary duplication and may slow down the
processing of a transaction.

o Be sure to make yourself a copy of any documents you mail. For most
documents, we will honor the post-marked date as the date of receipt.
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The Massachusetts State Employees’ Retirement System

You Serve the Commonwealth. We Serve You.

Submitting Documents

o If you do email documents to the MSRB please remember:

= Do not include your entire Social Security Number (SSN), dates of
birth, bank account numbers in any email correspondence or on
forms; please just include the last 4 digits of your SSN or your MSRB
ID number if you know it.

= Please use the dedicated email address (listed on the next slide) for
your specific transaction/requests.

= Put your name and MSRB ID/Employee ID in subject line.

= Please remember to submit multi-page documents as one document
and not as separate pages.

= Attach the document and send your email.
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E-mail Contacts

SRB Main email: srb@tre.state.ma.us

Communications: MSRBCommunications@tre.state.ma.us

Survivor Benefits (report a member or survivor's death):
survivorbenefits@tre.state.ma.us

Refunds/Rollovers — Manager Diana Reyes: dreyes@tre.state.ma.us

Buyback (Service Purchases): buyback@tre.state.ma

Board Reporting: EBR@tre.state.ma.us

Manager Tamarra Desruisseaux: tdesruisseaux@tre.state.ma.us

Disability — Manager Chanese Brown: cbrown@tre.state.ma.us

Legal — Individuals who have legal documents to submit for review, such as
proposed or draft domestic relations orders and worker’s compensation lump
sum agreements, or documents related to a pending appeal before the Division
of Administrative Law Appeals (DALA), may submit them to: msrb-

legal @tre.state.ma.us

Office of State Treasurer Deborah B. Goldberg 1 7


mailto:srb@tre.state.ma.us
mailto:MSRBCommunications@tre.state.ma.us
mailto:survivorbenefits@tre.state.ma.us
mailto:dreyes@tre.state.ma.us
mailto:buyback@tre.state.ma
mailto:EBR@tre.state.ma.us
mailto:tdesruisseaux@tre.state.ma.us
mailto:cbrown@tre.state.ma.us
mailto:msrb-legal@tre.state.ma.us

The Massachusetts State Employees’ Retirement System
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Telephone Contacts

o Telephone: (617) 367-7770, then select one of the following
options:
= |f you have a question about a retirement payment, direct deposit, mailing
address or federal tax withholding, press 1
= |f you are calling about a service purchase or buyback, press 2
= |f you are calling about a refund or rollover request or payment, press 4
= |f you are calling to report the death of a benefit recipient, press 5
= |f you have questions about disability retirement benefits, press 6
= |f you have questions about regular retirement benefits, press 7
= |f you are calling about an employer reporting matter, press 1
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Website and Social Media

www.mass.gov/retirement
-View all our forms, information, |z
and view our upcoming seminar  |.....
schedule

Massachusetts State Y.
Retirement Board pea £

twitter.com/MassStateRet
-For all the latest stories and news!
-Tweet at us with @MassStateRet

—

'i facebook.com/mass.state.retirement with MSRB
-Home to our live show

Weekly Coffee or Tea With MSRB

Every Wednesday at 10:00*

*Schedule permitting
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Questions?

Office of State Treasurer Deborah B. Goldberg mass.gov/retirement



Presenter
Presentation Notes
At this time I would like to open the floor for questions. 
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