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Letter ID: 
ID ki nan Lèt la: 

USPS ID: 

Dear [First Name Last Name]:  

Chè [Prenon Non Fanmi]: 

Why did you receive this correspondence?  

The RMV recently received a request to access your profile on Mass.Gov/myRMV.  

If you did not attempt to access your myRMV profile, no further action is needed. If you initiated this 

request, follow the instructions in the What do you need to do? section below. 

Poukisa nou voye lèt sa a pou ou? 

Tou dènyèman yon moun te mande Rejis Machin nan (RMV) pou l jwenn aksè ak pwofil ou sou 

Mass.Gov/myRMV. 

Si se pa ou menm ki te eseye aksede pwofil myRMV ou a, ou pa bezwen fè anyen ankò. Men, si se ou 

menm ki te fè demann sa a, ou mèt suiv enstriksyon ki nan seksyon “Ki sa w bezwen fè?” ki pi ba a. 

What do you need to do? 

If you initiated this request: 

1. Go to Mass.Gov/myRMV 

2. Access your profile with your information 

3. Use Letter ID [Letter ID] to verify your account. 

4. Setup multi-factor authentication to secure your profile. 

 

This letter is only valid until [60 Days from letter date] for access. If it is not used before then, a new 

request must be submitted and a new letter will be mailed.  

Ki sa w bezwen fè? 

Si w te fè demann sa a: 



1. Ale sou Mass.Gov/myRMV 

2. Konekte ak pwofil ou avèk enfòmasyon pa w la 

3. Sèvi ak ID ki nan Lèt [ID ki nan Lèt] pou w verifye kont ou 

4. Konfigire otantifikasyon 2 etap pou sekirize pwofil ou a. 

 

Lèt sa a ap pèmèt ou aksede kont ou an pandan sèlman [60 jou depi lè n te voye l ba ou a]. Si w pa sèvi 

avè l anvan delè sa a fin pase, w ap bezwen fè yon lòt demann ankò epi y ap voye yon lòt lèt ba ou. 

Are you responsible for any fees?  

Not at this time.  

Èske se ou menm ki pou peye frè yo? 

Non, ou pap peye frè yo fwa sa a. 

 

What if you have questions?  

If you have questions about verifying your myRMV profile, call the RMV at 857-368-8000. 

E si w gen kesyon? 

Si w gen kesyon sou ki jan pou w verifye pwofil myRMV ou a, ou mèt rele RMV a sou 857-368-8000. 

 

Sincerely,  

The Massachusetts Registry of Motor Vehicles  

Avèk senserite, 

Rejis Machin Massachusetts la 

 

Translations of this letter are available in 15 languages, visit www.Mass.gov/RMVtranslateddocuments 

Pou w jwenn lèt sa a nan 15 lang diferan, al gade www.Mass.gov/RMVtranslateddocuments 

 


