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Your Letter ID is printed on the letter you received in the mail or at an RMV Service Center.
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Why did you receive this correspondence?
The RMV recently received a request to access your profile on Mass.Gov/myRMV.

If you did not attempt to access your myRMV profile, no further action is needed. If you initiated this
request, follow the instructions in the What do you need to do? section below.
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What do you need to do?

If you initiated this request:

1. Go to Mass.Gov/myRMV

2. Access your profile with your information

3. Use Letter ID [Letter ID] to verify your account.

4. Setup multi-factor authentication to secure your profile.

This letter is only valid until [60 Days from letter date] for access. If it is not used before then, a new
request must be submitted and a new letter will be mailed.
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Are you responsible for any fees?

Not at this time.
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What if you have questions?

If you have questions about verifying your myRMV profile, call the RMV at 857-368-8000.
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Sincerely,

The Massachusetts Registry of Motor Vehicles
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Translations of this letter are available in 15 languages, visit www.Mass.gov/RMVtranslateddocuments
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