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bwrng bo 1& thong tin quan trong tr MassHealth!
MyServices |a mdt cdng cu trén trang web va ang dung di dong (app) dé sir dung cho tat ca cac thanh vién
MassHealth.
Cé dich san sang sau ngdn ngtr: tiéng Bd Dao Nha Brazil, ti€éng Anh, tiéng Creole Haiti, ti€ng Trung gian thé,
ti€éng Tay Ban Nha va tiéng Viét.
V&i MyServices, quy vi ¢6 thé:
« théng tin lién lac cla quy vi, chdng han nhu tén, dia chi va sé dién thoai clia quy vi;
« tim hiéu nhirng phuc lgi nao tlr MassHealth hodc Massachusetts Health Connector ma quy vi c6 thé du diéu
kién nhan;
« xem lai théng tin ghi danh MassHealth cGa quy vi, chdng han nhu tén chuong trinh bao hiém va ngay bat dau
chuong trinh bao hiém cda quy vi;
« tinh trang cia don Yéu cau Thong tin (RFI), bao gdm ca gidy hoi dap ma quy vi da glri c6 dugc xUr ly hay chua;
+ xem va in moét ban sao thé ID MassHealth clia quy vi;
* nhan thong bdo vé cac sy kién va cac budc quan trong quy vi can thuc hién; va
« xem mot s6 thong bdo MassHealth va thong tin dang ky clr tri truc tuyén.

Cach Sir Dung

C6 nhiéu cach dé dang nhap vao MyServices
(myservices.mass.gov).

Thanh vién hién tai

Néu quy vi da cé tai khoan MA Login
dang sr dung dé dang nhap vao www.
MAhealthconnector.org hodc tai khodn cta
MyMassGov, chung toi khuyén quy vi nén
st dung thong tin tai khoan d6 dé dang
nhap vao MyServices.

Do you need health
COVErage?
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Tai khoan MA Login
La chd tai khoan, quy vi sé dugc mlan I Wit Yaur M Lo
chuyén dén man hinh “Dang

nhap bang tai khodn MA Login”
dé nhap tén ngudi dung va mat

khau tai khoan MA Login cla quy

vi. Khi quy vi da dang nhap, quy “
vi s& dugc chuyén dén trang téng R
quan clia MyServices. ¥ MyMassGov

MyMassGov .
Néu quy vi d& c6 tai khoan, hay nhap dia i
chi email va mét khau cdia quy vi. Chon
"Login" (Bang nhap). Khi quy vi da dang
nhap, quy vi sé dugc chuyén dén trang
téng quan clia MyServices.

At
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Thanh vién méi
Quy vi c6 thé dang ky cho MyServices.

1. Truy cap vao MyServices (MyServices.mass.gov). 4. Nhap hoac sao chép ma vao
Nhap vao "Sign up" (Bang ky). Khi quy vi nhap 6 “Ma xac minh”.
vao “Sign up" (Bang ky), quy vi sé dugc chuyén

dén man hinh dang nhap cia MyMassGov. 5- Nhdp vao "VERIFY” (xac Bz

minh).
2. Nhap vao “Create an Account" (Tao tai khoan).

6. Nhap ho va tén clia quy

L l.'|:|l'|.-'|.';1.1.l5rw Ry Vi. Nhép VéO ”CONTINUE"
T — (Tiép tuc). 7 Mylazstion
7. Tao mat khau dap Ung Yeu | ;e v woom
s | cau.
s.Np G emallcia | ¢ wmee | LSS T TR e
quy vi. D€ dam bao QUY mat khau
vi da nhap dung dia chi ' '
email, chiing tbi sé giri ma e 9. Nhép vao “CREATE
dén tai khoan email clia ACCOUNT" (TAO TAI
quy Vi [ KHOAN). [ oo

Quy vi c6 thé tao mot hd so mdi du quy vi da cé tai khoan MAhealthconnector hoac DTAConnect hay
chua. Néu quy vi dang ky cac dich vu tir MassHealth hodc DTA sau nay, quy vi c6 thé lién két cac tai
khodn d6 v&i MyServices bang cach nhap s6 an sinh xa héi day di hoac ID MassHealth ctia quy vi trong
MyServices.

Trang Tong Quan MyServices

Tai trang téng quan MyServices, quy vi ¢ thé tim thdy thong tin quan trong

va cac budc tiép theo lién quan dén Igi ich ciia minh. Néu quy vj la thanh

vién, quy vi c6 thé nhan thém thong tin vé tai khodn clia minh bang cach s

dung cac tab trén trang téng quan.

* Théng tin cta to6i

- Tai day quy vi c6 thé xem lai théng tin lién lac nhu tén day dd, ngay sinh,
dia chi nha va dia chi gtri thu, s6 dién thoai chinh, dia chi email va ngdn N
nglt ua thich cdia quy vi.
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Hi, My Lprvinrt

* Phiic loi cta toi
- Xem lai (cac) chuong trinh ma quy vi du diéu kién nhan va tinh trang ghi
danh MassHealth cGia quy vi. T

* Tai liéu cua toi

- Gan day quy vi co guri tai liéu cho MassHealth khong? Tim hiéu xem chiing
téi da nhan dugc chua, nhan dugc vao luc nao, hodc chung toi van dang xem xét.

* Cdc Thong bdo

- Xem mot s6 thong bdo MassHealth va thong tin dang ky cur tri truc tuyén.

Nhan Tro giap
NE&u quy vi can gitip dé hiéu rd vé phac lgi y té, quy vi c6 thé goi Dich vu Cham s6c Khach hang cia MassHealth.
Trung Tdm Dijch Vu Chdm séc Khdch Hang Cda MassHealth

(800) 841-2900, TDD/TTY: 711
Tu th Hai dén thir Sau, 8 gid sdng dén 5 gio chiéu.

[=]

Dich vu tu dong sé c6 san 24 gid mot ngay, bay ngay mot tuan.

Pé tim hiéu thém vé MyServices hoac dé tao tai khoan,
hay quét ma QR nay bang dién thoai théng minh clia quy vi.
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Cac Cau Hoi Thuong Gap

Xem cac Cau hoi thuong gap lién quan dén MyServices bén dudi.

Ai c6 thé sir dung MyServices?
Nhirng ai c6 tai khodn MAhealthconnector hoac DTAConnect déu cé thé sir dung MyServices dé xem lai thong
tin hién tai vé MassHealth hoac mét s6 théng tin vé Health Connector. Thong tin cé thé bao gbm cac tai liéu
cUa MassHealth va Health Connector va thong tin du diéu kién, cling nhu tinh trang ghi danh va théng bao cla
MassHealth. Ngudi nay c6 thé 1a
chd tai khodn: mét ngudi da tao tai khoan truc tuyén va cé thé da nép don xin phic Igi cho ban than hoac
ngudi khac.
ngudi chu ho gia dinh: ngudi ky don xin phuc lgi. Cha tai khodn va chd hd la cing mét ngudi thuong la
cung mot ngudi.
mét thanh vién trong hé gia dinh: mét ngudi c6 trong don nhung khdng phai la chd tai khoan hodc chi ho.

T6i trén 65 tudi. T6i c6 thé sir dung MyServices khong?
C4. Quy vi c6 thé dang ky cho MyServices bang cach nhap vao “Tao tai khodn” trén man hinh dang nhap
MyMassGov. Khi quy vi nhap thong tin cia minh, quy vi sé dugc chuyén dén trang téng quan MyServices.

T6i la Tro' ly dugc Chirng nhan, Nguoi diéu huwéng hoac dai dién dwgc iy quyén hoac téi dugc néu
tén trén don Cho phép Chia sé Thong tin ctia ngudi khac (PSI). Tdi c6 thé sir dung MyServices khong?
Cac trg ly dugc chirng nhan, ngudi diéu hudng, dai dién dugc dy quyén va nhitng ngudi c6 tén trén don Cho
phép chia sé thong tin hién khong thé truy cap MyServices ma khdng co su hién dién clia thanh vién hoac
ngudi ndp don.

T6i c6 bdo hiém y té théng qua Health Connector. T6i c6 thé xem lai théng tin ctia minh trong
MyServices khong?

Quy vi s& khong thé xem lai hét tat ca thong tin Health Connector ctia minh trong MyServices. Khi quy vi
dang nhap vao MyServices bang cach str dung tai khodn MA Login, quy vi s& c6 thé xem lai tinh du diéu kién
cla Health Connector cGia minh. D& xem lai tat ca cac thdng tin Health Connector khac, hay vao trang web
mahealthconnector.org.

T6i c6 mot tai khoan MA Login. Tai sao tdi can truy cap vao MyServices?

MyServices dugc thiét ké cho nhirng ngudi ndp don xin va thanh vién dé dé dang xem lai tat ca thong tin
MassHealth cia ho va mot s6 thong tin Health Connector, & cung mot nai thay vi phai dang nhap vao hai trang
web riéng.

Khi quy vi dang nhap vao MyServices bang thong tin tai khodn MA Login clia minh, MyServices sé két noi
vdi tai khodn MAhealthconnector clia quy vi. Quy vi s& ¢ thé bdo cdo céc thay doi va cap nhét tai khoan
MAhealthconnector cia minh ma khéng can phai dang nhap lai.

T6i khéng c6 tai khodn MA Login hoac tai khodn MyMassGov. Tdi c6 thé xem lai théng tin ciia minh
tlr cac tai khoan nay sau khi toi dang ky phuc lgi khong?

Quy vi c6 thé tao mét hoé so mdi du quy vi da cé tai khodn MAhealthconnector hodc DTAConnect hay chua.
NEu quy vi dang ky cac dich vu tlr MassHealth hodc DTA sau nay, quy vi c6 thé lién két cac tai khoan doé véi
MyServices bang cach nhap sé an sinh xa héi day dd hoac ID MassHealth clia quy vi trong MyServices.

T6i c6 thé cap nhat théng tin ciia minh khi téi & trong MyServices khong?
Quy vi s& khong thé thay doi truc ti€p trong MyServices. D€ biét cach bao cdo thay d6i, hay vao trang web
www.mass.gov/how-to/report-changes-to-masshealth.
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NEu quy vi c6 tai khoan MAhealthconnector, quy vi ¢ thé vao tab “Thong tin cla téi” hodc “Phuc Igi cla toi” trong
tab MyServices va chon “Dé cap nhat thong tin clia quy vi, hdy nhap vao day.” Quy vi sé dugc chuyén dén trang
téng quan MAhealthconnector, nai quy vi c6 thé cdp nhat thong tin vé don xin cia minh.

Lam cach nao dé thém hoac x6a mot ngudi trong tai khodn MyServices cla tdi?

MyServices sir dung théng tin quy vi cung cap trén don xin cla quy vi. Néu quy vi can thém hodc xda ai dé trong
tai khodn ctia minh, hay cho chdng t6i biét bang cach truy cap www.mass.gov/how-to/report-changes-to-mass-
health.

Cach tdét nhat dé vao trang web la gi?
Cac trinh duyét sau day thich hgp dé sir dung MyServices.

Trinh duyét dugc hé tro: Microsoft Edge, Google Chrome, Firefox, Safari
Quy vi cling 6 thé tai xuéng ing dung di ddng (app) MyServices cho Android hodc iOS:
Hé diéu hanh: Android: t6i thi€u phai chay phién ban 6.0
iOS: t6i thi€u phai chay phién ban 11.0
Néu quy vi dang gap truc trac ky thuat v&i MyServices trén trinh duyét web, hdy thlr xéa bd nhé cla trinh

duyét d6, con dugc goi 1a bé nhé cache. DE biét cach x6a bd nhd cache, hdy vao trang web https://www.mass.
gov/guides/clear-your-browser-cache.

Cong théng tin MyServices dugc dich sang nhirng ngén ngir nao?
MyServices c6 dich sang sdu ngdn nglr sau: tiéng Anh, tiéng B6 Bao Nha Brazil, tiéng Creole Haiti, tiéng Trung
gidn thé, tiéng Tay Ban Nha va tiéng Viét.
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