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MyServices

MyServices la mot cong thong tin trén trang web dugc thiét ké cho tat cd nhitng ngudi ndp don xin va thanh vién. Véi cong
thdng tin nay, quy vi c6 thé

* xem lai thong tin lién lac ciia minh
* xem tinh trang du diéu kién nhan MassHealth va Health Connector
* xem lai thdng tin ghi danh MassHealth
» kiém tra tinh trang ca don Yéu cau Thong tin (RFI) ma quy vi da gdii cho MassHealth
* nhan théng bao vé cac su kién va cac budc quan trong quy vi can thuc hién
* xem xét thong bao du diéu kién clia MassHealth guri
Cach Str Dung
C6 nhiéu cach dé dang nhap vao MyServices (myservices.mass.gov).
Thanh vién hién tai ,
Néu quy vi da ¢ tai khoan MA Login dang str dung dé dang nhap vao www.MAhealthconnector.org (xem hinh bén dudi)

hoac tai khoan ctia login.mass.gov, ching t6i khuyén quy vi nén st dung thong tin tai khoan dé dé dang nhap
vao MyServices.

Tai khoan MA Login
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dung va mat khau tai khoan MA Login cta quy vi. Khi quy vi
da dang nhap, quy vi sé dugc chuyén dén trang tong quan
cla MyServices. Ban c6 can bao hiém y té?
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khau cia minh. Khi quy vi da dang
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Quy vi c6 thé tao mot hd so mdi du quy vi da cé tai khoan Ep—
MAhealthconnector hodc DTAConnect hay chua. Néu quy vi e ®
dang ky cac dich vy tr MassHealth hoac DTA sau nay, quy BANG NHAP MA T

vi 6 thé lién két cac tai khoan dé véi MyServices bang cach
nhap s6 an sinh xa hoi day dd hodc ID MassHealth cla
quy vi trong MyServices.
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Trang Tong Quan MyServices

Tai trang tong quan MyServices , quy vi c6 thé tim thay
thong tin quan trong va cac budc ti€p theo lién quan dén lgi
ich clia minh. Néu quy vi la thanh vién, quy vi ¢ thé nhan
thém thong tin vé tai khoan clia minh bang cach str dung
cac tab trén trang tong quan:

« Thong tin cia toi

- Tai day quy vi c6 thé xem lai thong tin lién lac nhu tén day
dud, ngay sinh, dia chi nha va dia chi gtii thu, s6 dién thoai
chinh, dia chi email va ngdn ngtr ua thich clia quy vi.

« Phiic lgi cta toi

- Tab nay cung cap cho quy vi thong tin vé (cac) chuong
trinh ma quy vi dd diéu kién nhan, tinh trang ghi danh
chuong trinh bao hiém y té€ MassHealth, va chi tiét vé loai
chuong trinh clia quy vi.

« Tai liéu caa téi

- Gan day quy vi c6 gui tai liéu cho MassHealth khong? Tim
& day xem ching téi da nhan dugc chua, nhan dugc vao
liic nao, hoac chiing toi van dang xem xét.

« Cdc Thong bao
- Tai day quy vi c6 thé xem tat ca cac thong bao du diéu
kién ma MassHealth da gt cho quy vi.

Nhan Tro giap

B8 Dashboard My Info &5 My Benefits

We sent you a request for information. Click Request for Information below and respond by 02.Feb.2023.

[ My Documents My Notices @ Englis|

Hi, Walter
Select an action below to review recent activity and important messages about your account.

Request For Information MassHealth Forms to be completed No Renewal due at this time

|

Eligibility and MassHealth Enrollment

You're eligible for:

MassHealth CarePlus Eligibility Start Date: 01.May.2022

MassHealth Standard Eligibility Start Date: 24.0ct.2022

Your MassHealth plan is:

Fallon Community Health Plan Sco Enrollment Start Date: 01.Nov.2022

Certain MassHealth members must enroll in a health plan. If you do not choose a health plan, MassHealth will choose
one for you. Go to My Benefits tab for information about how to choose or change your health plan.

For information about members of your household, click here.

Recent Account Activity

We've received 0 document(s) in the last 7 days. - Click to review.

We've sent you 0 new MassHealth notice(s) in the last 90 days. - Click to review.

Only MassHealth notices can be found here.

NEu quy vi can gitp dé hiéu rd vé phuc lgiy té, quy vi c6 thé goi Dich vu Cham soc Khach hang clia MassHealth.

MassHealth Customer Service Center (Dich vu Cham séc Khach hang clia MassHealth)

Goi s6: (800) 841-2900; TDD/TTY: 711
Tl thr Hai dén thir Sau, 8 gid sang dén 5 gid chiéu

Dich vu tu ddng sé& c6 san 24 git mot ngay, bay ngay mot tuan.

D& tim hiéu thém vé MyServices hoac dé tao tai khoan,

hay quét ma QR nay bang dién thoai théng minh clia quy vi.
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Cac Cau Hoi Thuong Gap

Xem cac Cau hoi thuong gap lién quan dén MyServices bén dudi.

Ai c6 thé sir dung MyServices? , ,
Nh(rng ai c6 tai khodn MAhealthconnector hodc DTAConnect déu c6 thé §L’f dung MyServices dé xem lai thdng tin hién tai
vé MassHealth hoac mot s6 thong tin vé Health Connector. Thong tin c6 thé bao gom cac tai liéu cia MassHealth va Health
Connector va thong tin du diéu kién, cling nhu tinh trang ghi danh va thong bao clia MassHealth. Nguai nay c6 thé la
ch tai khodn: mot ngudi da tao tai khoan truc tuyén va cé thé da ndp don xin phdc Igi cho ban than hoac ngudi khac
ngudi chl ho gia dinh: ngudi ky don xin phuc lgi. Thong thuang, chi tai khodn va chl hé 1a cing mét nguoi.
mat thanh vién trong ho gia dinh: mot ngudi cd trong don nhung khong phai la chi tai khoan hodc chid hd.

T6i trén 65 tudi. Toi c6 thé str dung MyServices khong?
Bugc. Quy vj c6 thé dang ky cho MyServices bang cach nhap vao “Tao tai khodn” trén man hinh dang nhap. Khi quy vi nhap
thong tin clia minh, quy vi sé dugc chuyén dén trang tong quan MyServices.

T6i la Tro' ly dwgc Chirng nhan, Ngudi diéu huédng hoac dai dién duoc Gy quyén hodc téi dwgc néu
tén trén don Cho phép Chia sé Thong tin clia ngu&i khac. T6i c6 thé stir dung MyServices khong?
Cac trg ly dugc chiing nhan, ngudi diéu hudng, dai dién dugc Gy quyén va nhitng ngudi c6 tén trén don Cho phép chia sé
thong tin hién khéng thé truy cap MyServices ma khéng cé su hién dién ctia thanh vién hoac ngudi ndp don.

T6i c6 bao hiém y té théng qua Health Connector. T6i c6 thé xem lai théng tin clla minh trong
MyServices khong?

Quy v s& khong thé xem lai hét tat ca thong tin Health Connector clia minh trong MyServices. Khi quy vi dang nhap vao
MyServices bang cach s dung tai khodn MA Login, quy vi sé c6 thé xem lai loai chuong trinh Health Connector clia minh.
Dé xem lai tat ca cac thong tin Health Connector khac, hay vao trang web mahealthconnector.org.

T6i c6 tai khoan MA Login. Tai sao t6i can truy cap vao MyServices?
MyServices dugc thiét ké cho nhitng ngudi ndp don xin va thanh vién dé dé dang xem lai tat ca thdng tin MassHealth cla
ho va mdt s6 thong tin Health Connector, & cing mdt nai thay vi phai dang nhap vao hai trang web riéng.

Khi quy vi dang nhap vao MyServices bang thong tin tai khoan MA Login cdia minh, MyServices s& két ndi véi tai khoan
MAhealthconnector clia quy vi. Quy vi sé cd thé bao cao cac thay doi va cap nhat tai khoan MAhealthconnector clia minh
ma khong can phai dang nhap lai.

T6i khéng c6 tai khoan MA Login hodc tai khodn dang nhap login.mass.gov. T6i c6 thé xem lai
thong tin ctia minh tir cac tai khoan nay sau khi t6i dang ky phic lgi khéng?

Quy vi c6 thé tao mot ho sg mdi du quy vi da cé tai khoan MAhealthconnector hodc DTAConnect hay chua. Néu quy vi
dang ky cac dich vu tir MassHealth hodc DTA sau nay, quy vi c6 thé lién két cac tai khoan d6 véi MyServices bang cach nhap
s6 an sinh xa hoi day dd hoac ID MassHealth clia quy vi trong MyServices.

T6i c6 thé xem lai nhirng gi trong MyServices?

NEu quy vi la cha hd gia dinh, quy vi cd thé xem lai thong tin du diéu kién va thong tin ghi danh MassHealth cho tat ca cac
thanh vién trong ho gia dinh cta quy vi. Tab “Tai liéu cla ti” hién thj thong tin vé tai liéu quy vi da guri va tab “Thong bao
cla t6i” hién thj thong bao da dugc gl cho quy vi.

NE&u quy vi khdng phai la chd ho gia dinh, quy vi c6 thé xem lai théng tin céia minh dugc cung cdp trong don xin. Quy vi
khong thé xem lai thong tin cta bat ky ai khac trong ho gia dinh.
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Toi c6 thé cap nhat thong tin ctia minh khi t6i & trong MyServices khong?
Quy vi sé khong thé thay ddi truc tiép trong MyServices. D& tim hiéu cach bao cdo thay doi, hdy vao trang web cla ching toi
“Bao cao thay doi cho MassHealth” tai https://www.mass.gov/how-to/report-changes-to-masshealth.

Néu quy vi cé tai khodn MAhealthconnector, quy vi c6 thé vao tab “Thong tin clia toi” hodc "Phuc lgi cla toi” trong tab
MyServices va chon “Dé cap nhat thong tin cla quy vi, hdy nhap vao day.” Quy vi s& dugc chuyén dén trang tong quan
MAhealthconnector, noi quy vi c6 thé cap nhat thong tin vé don xin cia minh.

Lam cach nao dé thém hodc x6a mot ngudi trong tai khodn MyServices cla tdi?

MyServices str dung thong tin quy vi cung cap trén don xin ctia quy vi. Néu quy vi can thém hodc xo6a ai dé trong tai khoan
clia minh, quy vi c6 thé cho ching téi biét. BE tim hiéu cach bao cao thay doi, hdy vao trang web cta ching ti “Bao cao
thay d6i cho MassHealth” tai https://www.mass.gov/how-to/report-changes-to-masshealth.

Cach tdt nhat dé vao trang web la gi?
Cac trinh duyét sau day thich hgp dé sir dung MyServices.

Trinh duyét dugc ho trg: Microsoft Edge, Google Chrome, Firefox, Safari

Quy vj cling c6 thé tai xudng (rng dung di dong (app) MyServices cho Android hodc iOS:
Hé diéu hanh: Android: it nhat phai chay phién ban 6.0
iOS: it nhat phai chay phién ban 11.0

Néu quy vi dang gap truc trac k§ thuat vai MyServices trén trinh duyét web, hay thr xéa b nhd cua trinh duyét do, con
dugc goi la bo nhd cache. Bé biét cach xda bd nhé cache, hay vao trang web https://www.mass.gov/guides/clear-your-
browser-cache.

Cong thong tin MyServices dwgc dich sang nhirng ngén ngir nao?

MyServices c6 dich sang sau ngdn ngi sau: tiéng Anh, tiéng Tay Ban Nha, tiéng Bo Dao Nha Brazil, tiéng Trung Quéc chinh
thé, tiéng Viét va tiéng Haiti Creole.
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